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CHAPTER 1. ADMINISTRATION (SYSTEM) SETUP

The Administration window’s System drop-down links record setup data related to the
Oracle FLEXCUBE Lending and Leasing’s overall functionality and performance. This
data affects the mechanics of the system: how Oracle FLEXCUBE Lending and Leasing
processes work and where it looks for files when completing tasks.

ORACLE &) (oa)
FLEXCUBE Lending and Leasing o
hu
o o - 9 audit Close
User Id S5C Organization XX%x Division C-01 Responsibility SUPERUSER (Off)
BrParameters System Parameters Setup
PLookups
Uzer Defined \
Save
bTahles )
B Tables System Parameters
User Defined Search Criteria ) Add Edit ) Cancel
Detaults 1-200f 167 % Mext 20 &=
P Ton Codes Select = Parameter Description = Parameter Value |E|mh|ed
et ) ACA_PATMENT_AUTO_LOAD DO AUTO PAYMENT LOAD FROM ACCOUNT ACH TES
P=Reports
O AcA_PRENOTE_bAYS NUMBER OF DAYS FOR PRENOTE TO OCCUR FOR ACCOUNT ACH 26 =]
P=Error Messages ~
(' AcA_PRE_FROCESS DAYS NUMBER OF DAYS BEFORE DRAFT DAY FOR ACCOUNT ACH PROCESS z
P> Translation
> () ACH_PAYEE_PRENOTE_DAYS NUMBER OF DAYS FOR PRENOTE T0 OCCUR FOR PRODUCERAENDOR ACH 7 a
ser
) ACPPRC_BJ_100_01_EBUG_LEVEL  ACFPRC_BJ_100_01_DEBUG_LEVEL o [m]
() AGE_APPROVED_CONDITIONED_DAYS HUMBER OF DAYS FOR APPROVED AND CONDITION APPLICATION TO AGE 30
) AGE_CONTRACT_DavVS NUMBER OF DAYS FOR CONTRACT TO AGE 25
) CAPPRC_BJ_100_D1_DEBUG_LEVEL  CAPPRC_BJ_100_01_DEBUG_LEVEL o a
O CHECK_PRINT_PREVIEW SET YES TO PREVIEW THE AP CHECK IN FDFCYES/MNG) TES
' CMN_AMOUNT_ROUND_FACTOR SET THE AMOUNT ROUNDING FACTOR TO AFPLY AFTER CALCULATION ROUND AMOUNT T0 2 DECIMALS
) CMN_AMOUNT_ROUND_METHOD SET THE AMOUNT ROUNDING METHOD TO APPLY AFTER CALCULATION CUTOFF
O CMN_APP_ACC_TITLE_FN_LN APPACCOUNT TITLE Wi TH (YES)FIRSTALAST NAME (NDILAST/FIRST NAME YES
O CMN_APP_SERVER_HOME APFLICATION SERVER HOME DIRECTORY SETME
) CMN_CURRENT_MODEL_YEAR DEFAULT CURRENT MODEL YEAR 70
O cMn_sL_PosT_DT SYSTEM GL POST DATE (UPDATED BY SCHEDULER IF ENABLED) /302009
O CMN_HTTP_PROXY_PORT HTTF FROXY SERVER PORT FOR OUTGOING HTTF CONNECTIONS 00
' CMN_HTTP_PROXY_SERVER HTTF FROXY SERVER FOR OUTGOING HTTP CONNECTIONS 192.168.25.26
) CMN_INT_380_ACCRUAL_DAYS_MTHD 380 DAYS INTEREST ACCRUAL METHOD. VALUES: US -US METHOD AND EU - EURDPEON METHOD  US
O cMN_SCHEMA_ID SCHEMA IDENTIFIER (USER_ID COLUMN FROM ALL_USERS) 72
O CMN_SCHEMA_NAME ORACLE USER MAME FOR THIS SCHEMA DFLLHE
1-200f 167 v | MNext 20 =

The Administration link bar’s System drop-down link contains the following:

e Parameters

» Lookups

e User Defined Tables

e Audit Tables

e User Defined Defaults
e Txn Codes

e DataFiles

* Reports

»  Error Messages

e Translation

All System drop-down link pages allow you to control the behavior of the system from a

technical perspective; for example, determine parameter values, define what information

is audited, and record default values. Oracle Financial Services Software provides default
values on all these pages.
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Parameters link

System parameters define information or values used throughout Oracle FLEXCUBE
Lending and Leasing. They act as switches that control the manner in which a function is
implemented, or whether or not Oracle FLEXCUBE Lending and Leasing performs a par-
ticular task. Parameters are used throughout Oracle FLEXCUBE Lending and Leasing to
control everything from user access to what information is stored on any given form.
Parameters also define configuration data, such as the location of Oracle FLEXCUBE
Lending and Leasing system files, the URLSs for the report and image servers, and other
administration controlled data. Some of the system parameters are setup when Oracle
FLEXCUBE Lending and Leasing is installed, but the values associated with the parame-
ters need to be reviewed and maintained.

There are three types of parameters in Oracle FLEXCUBE Lending and Leasing, grouped
by what part of the Oracle FLEXCUBE Lending and Leasing system they affect:

Type of paramter: Paramter range:

System parameters These parameters apply to the entire system.
Examples: batch processes, archiving, aging.

Organization parameters These parameters apply to the organization, divi-
sion, and user responsibility.
Examples: User login control, password expira-
tion.

Company parameters These parameters apply to the company and
branch.
Examples: decision fax control, scoring model.

As a result, the Parameters drop-down link opens the following three pages:
»  System Parameters Setup page

» Organization Parameters Setup page
* Company Parameters Setup page

1-2
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Parameters link > System link (System Parameters Setup page)

The System Parameters Setup page displays and records each system wide parameter,
along with its current value and whether or not it is enabled. These parameters relate to the
overall processing of the system, such as Oracle FLEXCUBE Lending and Leasing server
file locations and data purging configuration.

CAUTION: You can only define these parameters only. Changing the values of any of
these parameters affects all related Oracle FLEXCUBE Lending and Leasing processing.

To set up the system parameters
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Administration bar link.

In the Administration window’s link bar, click the System drop-down link, then click
Parameters.

4 Click the Parameters drop-down link, then click System.

ORACLE’

v SR

¥ Parameters
B System
P> Organization
B Company
PLookups

User Defined
=>Tables

b 2udit Tables

User Defined
=>Dafﬂulls

P=Txn Codes

P»Data Files

P=Reports

P-Error Messages

P> Translation
PUser

FLEXCUBE Lending and Leasing

&) (oa
Debu
L o o d Audit Close
User Id %5C Organization XXX Division C01 Responsibility SUPERUSER [alij]
System Parameters Setup
Save
Systemn Parameters
Search Criteria | Add [ Edit ) Cancel |
1-20 of 144 v | Next 20 =
Select = Parameter IDesclip!ion I* Parameter Value |E|m|)|e(|
@ ACA_PAYMENT_AUTO_LOAD DO AUTO PAYMENT LOAD FROM ACCOUNT ACH YES
QO AGA_PRENDTE_DAYS NUMBER OF DAYS FOR PRENDTE TO OCCUR FOR ACCOUNT ACH 7
O ACA_PRE_PROCESS_DATS NUMBER OF DAYS BEFORE DRAFT DAY FOR ACCOUNT ACH PROCESS 2
P e e, NUMBER OF DAYS FOR PRENOTE TO OCCUR FOR PRODUCERVENDOR
J S | | i
) AGE_APPROVED_CONDITIONED_DAYS :zV\EABER OF DAYS FOR APFROVED AND CONDITION APFLICATION TO
O | ASE_GONTRACT_DAYS NUMBER OF DAYS FOR CONTRACT TO AGE 30
O CHECK_PRINT_PREVIEW SET YES TO PREVIEN THE AF CHECK IN PDF(YES/ND) ND
) CMN_AMOUNT _ROUND_FACTOR SET THE AMOUNT ROUNDING FACTOR T APPLY AFTER CALCULATION ROUND AMOUNT TO 2 DECIMALS
y SET THE AMOUNT ROUNDING METHOD TO APPLY AFTER
' CMN_AMOUNT_ROUND_METHOD CaLCULATION ROUND ]
P e, APPIACCOUNT TITLE WITH (YESFIRST/LAST NAME (NOLLASTIFIRST
5 T T HAME
O CMN_APP_SERVER_HOME APPLICATION SERVER HOME DIRECTORY SETME
) CMN_CURRENT_MODEL_YEAR DEFAULT CURRENT MODEL YEAR o
Q  cmu_sL_PosT DT SYSTEM GL POST DATE (UPDATED BY SCHEDULER IF ENABLED) 14152006 ]
O CMN_HTTP_PROXY_PORT HTTP PROXY SERVER PORT FOR OUTGOING HTTP CONNECTIONS 2080
O cMN_HTTP_PROXY_SERVER HTTP PROXY SERVER FOR OUTGOING HTTP CONNECTIONS prosymn_iflex. com
) CMM INT 380 ACCRUAL DAYS MTHD 350 DATS INTEREST ACCRUAL METHOD. VALUES: US -US METHOD AND ||
g i S EU- EURDPEON METHOD
O cMu_scHEMA_ID SCHEMA IDENTIFIER (USER_ID COLUMN FROM ALL_USERS) o
O CMN_SCHEMA_NAME ORACLE USER MNAME FOFR THIS SCHEMA QFLLNEW
C2AOCIACA3C2BAC2885E206E1 CL3ABI2A13d6C2861D6DCEE &
O cMN_SCHEMA_PASSWORD ORACLE PASSWORD FOR THIS SCHEMA FOECZ306F 302300020 0702803 A4C307 CIBA2OC2AT3CCIREZET ¥
O cMN_SERVER_HOME SERWER HOME DIRECTORY homefqflineu
1-20 of 144 ~ | Next 20 =

On the System Parameters Setup page’s System Parameters section, select the record
you want to work with.

Note: If you choose, use Search Criteria to limit the display of system parameter records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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6 Inthe System Parameters section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Parameter Select the system parameter (required).

Description View the system parameter description (display only).
Parameter Value Enter the value for the system parameter (required).
Enabled Select to enable the parameter.

7 Click Save on the System Parameters Setup page.

24 x 7 Accessibility

Oracle FLEXCUBE Lending and Leasing allows continuous access to the Oracle FLEX-
CUBE Lending and Leasing system, 24-hours-a-day, 7-days-a-week (24 x 7). You can
continue working in Oracle FLEXCUBE Lending and Leasing and posting most transac-
tions during batch processing. When you post a transaction on the Customer Service win-
dow’s Maintenance page and the transaction posting is deferred or cannot be posted at the
present time, “SYSTEM UNDER MAINTENANCE. TRANSACTION POSTING DEFERRED”
appears in the Results section.

If transaction posting is deferred, Oracle FLEXCUBE Lending and Leasing automatically
posts the transactions once it completes batch processing. Otherwise, Oracle FLEXCUBE
Lending and Leasing displays a message advising to post the transaction later.

24 x 7 accessibility is controlled by the following system parameter on the System Param-
eter window’s System Parameters page:

ORACLE’ &) (e
FLEXCUBE Lending and Leasing DE) -)
ot - - oo mudit Close
User Id S5C Organization X%X Division C01 Responsibility SUPERUSER (Off)
¥ System
=Parameters System Parameters Setup
BrLookups
User Defined )
p i (s
B> £t Tables System Parameters .
PUser Defined Search Criteria A Edit
Defauits =) Previous 20 | 21-40 of 144 v | Next 20 =
ARWET L Select = Parameter |[iesc|i|lli0n |* Parameter Value | Enabled
PrDatn Fles &) CMH_SYSTEM_UNDER_MAINTENANCE SYSTEM UNDER MAINTENANCE NO
B=Reports
B-Error Messages
P> Transkation
PUser
Parameter: Description:
CMN_SYSTEM_UNDER_MAINTENANCE SYSTEM UNDER MAINTENANCE

Oracle FLEXCUBE Lending and Leasing uses two batch job sets to handle end of day
(EOD) and beginning of day (BOD) processing:

1. SET-EOD
2. SET-BOD
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SET-EOD: This is the first job to run in the nightly batch jobs at the end of the day. It
marks Oracle FLEXCUBE Lending and Leasing as being in “maintenance” mode, indicat-
ing that batch processing has started. Any transaction posted after the SET-EOD batch job
starts will be either deferred or not allowed to be posted at the present time.

ORACLE' ®) (o) =)
FLEXCUBE Lending and Leasing D-) -) Fi'
o o o ebug Audit Closef
UserId SSC Organization XxX Division C01 Responsibility SUPERUSER (Off)
-
BeManitar Batch Jobs Batch Job Setup
BManitor Jobs
PMonitor Users
pServices Save |
b;UEkF:I:S Batch Job Sets
ek Search Criteria Add_)(Edit ) Canrel
Select Details = Set Code = Jah Set Description |* Freq Code |l Freq Value = Start Time | Critical | Enabled
& p-Showsereap INITIATE END-OF-DAY PROCESSING DALY DaILY 10:00:00 PM [u] O
Batch Jobs
Search Criteria Add Edit )| Cancel
Select Details = Seql* Job Type |* Job Code = Job Description |Th|'e.11|s| = Commit Count| =Errors AIIowe(IlWeeken(I|Ho|i(|.'|y|En.\I)Ie(I
@ peShow 1 PROCEDURE  JOBEOD_BJ_000_01 SET SYSTEM MODE TO END-OF-DAY 1 100 50
Batch Job Thread
Search Criteria Add ) Edit )| Cancel )
Select *Thlemll =Trace Level| Enabled
] 1 o
SET-BOD: This will be the fist batch job to run at the beginning of next day. It marks Ora-
. . . @ . _— . .
cle FLEXCUBE Lending and Leasing as being “available,” indicating that batch process-
ing has completed. Oracle FLEXCUBE Lending and Leasing will then return to all held
transactions and post them in the chronological order in which they were entered.
ORACLE’ &) (oa) (72
FLEXCUBE Lending and Leasing .) .) %/
- I - Debug Audt Close
User Id S3C Organization XXX Division ©01 Responsibility $UPERUSER (O
B
ptoritor Batch Jobs Batch Job Setup
PMonitor Jabs
E-horitor Users
p-Services | Save )
}:;ngkzilfs Batch Job Sets
B 1 ansactions Search Criteria | (Add ) Edi )( Cancel )
Select Details = Set Code = Joh Set Description = Freq Code = Freq Value = Start Time | Critical | Enabled
@ p-Show set.pop BEGINING OF DAY JOBS DALY DALY 05:0000 AM O
Batch Jobs
Search Criteria ) | Add )l Edit ) Cancel )
Select Details = Seql* Job Type |=.Joh Code =.Joh Description |TI||e.'|(Is| = Commit Couml = Errors AIIowe(IlWeekemI|Ho|i(l.‘|y|En.\I)Ied
@ pShow 1 PROCEDURE  JOBBOD_BJ_000_02 PROCESS PARKED TRANSACTIONS 5 1000 50
0 peShow 2 PROCEDURE  JOBBOD_BJ_000_01 MARK SYSTEM FOR BEGINING OF DAY 1 1 50
Batch Job Thread
Search Criteria | Add ) Edit ) Cancel
Select = Thread = Trace Levell Enabled
ol 1 a
& 2 o
o] 3 o
(o] 4 o
c 5 o
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Parameters link > Organization link (Organization System Parameters
Setup page)

The parameters on the Organization System Parameters Setup page control Oracle FLEX-
CUBE Lending and Leasing functions related to user log in, such as passwords and expi-
ration dates, responsibility levels and the ability to access Oracle FLEXCUBE Lending

and

Leasing features. Individual parameters can be created with different values for

uniquely defined organizations, divisions, and responsibility combinations.

When determining which parameter to use, Oracle FLEXCUBE Lending and Leasing
selects the best match based on a hierarchical sort by the Organization, Division, and
Responsibility fields, with values of ALL being a lower order match than an exact match.

Example
Assume the organization parameter UIX_APP_VIEW_ALL_APPS (VIEW ALL APPLICA-
TIONS) has been defined as follows:

ORACLE ] ) &) (oa)
FLEXCUBE Lending and Leasing
Debug
o o e Audit Close
User Id S5C Organization X Division C01 Responsibility SUPERUSER [Cff)
¥ System
¥ Parameters Organization System Parameters Setup
PSystem
- Organization] save
p=Company Organization Parameters
pLookups Search Criteria A Edit Cance|
b_u:er Defined = Parameter
e Select = Parameter Description Value = Org|= Div|= Responsibility|Enabled
P At Tables
i @) Max_PASSWORD_HISTORY_CHECK SET THE NUMBER TO RESTRICT PASSWORD REPETITION FOR LAST N TIMEGS) O ALL AL ALL
Izer Define
B e rauts ) Ucs_eROUP FOLLOWUP pays  DAYS TO CONSIDER FOR GROUP FOLLDWUP, WHEN NEXT FOLLOWEUP DATE IS IN o R
FUTURE
P> T=n Codes
) UCS_REVIEW_QUEUE_ALLOWED  REVIEW QUEUE ALLOWED WITHOUT ENTERING CALLIACTIVITIES YES ALL AL ALL
- Data Files
O UIX_APP_VIEW_ALL_APPS VIEW ALL APPLICATIONS YES AL AL ALL
PeReparts
O UIX_HIDE_RESTRICTED_DATA HIDE RESTRIGTED DATE (FOR EXAMPLE S5H#) YES AL AL ALL
P=Error Messages
O ux_sMTP_SERVER EMAIL SERVER FOR USER INTERFACE SETHME AL ALL AL
P Transiation
P User O UB_VIEW_SECURED_ACCOUNTS  VIEW SECURED ACCDUNTS YES ALL AL ALL
) UX_VIEW_SECURED_APPLICATION VIEW SECURED APPLICATION YES ALL AL ALL

Oracle FLEXCUBE Lending and Leasing uses these two parameters to determine which
users have the ability to view all applications:

If a TFB user with a responsibility of SUPERUSER was using the Lending menu’s
Underwriting form, the system will return with a value N, and Oracle FLEXCUBE
Lending and Leasing will not allow the user to view all applications.

If a SSC user (one within an organization defined as ALL) with a responsibility of
SUPERUSER, was using the Lending menu’s Underwriting form, the system will
return with a value Y, and Oracle FLEXCUBE Lending and Leasing will allow the
user to view all applications.

Note: Be aware that while Oracle FLEXCUBE Lending and Leasing allows for Organiza-
tion parameters to be defined at all three hierarchical (organization, division, and responsi-
bility) levels, not all will be applicable to each parameter. For example, while you can
define the UIX_SMTP_SERVER (EMAIL SERVER FOR USER) for a responsibility, you
would normally only want to define this parameter based on organization or division.
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To set up the organization system parameters

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Administration bar lin

k.

3 Inthe Administration window’s link bar, click the System drop-down link, then click

Parameters.

4 Click the Parameters drop-down link, then click Organization.

ORACLE _ ) &) (oa)
FLEXCUBE Lending and Leasing
Debug
o o .. 0 Audit Close
User Id $SC Organization X% Division C01 Responsibility SUPERUSER (Off)
¥ Svstem
¥ Parameters Organization System Parameters Setup
P=System
> Draanizeior| save
[p-Comparty Organization Parameters
PrLookups Search Criteria A )| Edit cancel
e =2 Defined = Parameter
= Select = Parameter Description Value = Org|= Div]= Responsibility|Enabled
PAucit Takles
e (2 MAX_PASTWORD_HISTORY_CHECK SET THE NUMBER TO RESTRICT PASSWORD REPETITION FOR LAST ' TIME(S) 0 AL ALL AL
Izer Define:
iy 6 |Uce onour ot own oATs ?3:3;: CONSIDER FOR GROUP FOLLOW-UP, WHEN NEXT FOLLOW-UP DATE IS IN At e
P Txn Codes
) uCs_REVIEW_QUEUE_ALLOWED  REVIEW QUEUE ALLOWED WITHOUT ENTERING CALUACTIVITIES YES ALL  ALL  ALL
prData Files
O ux_aPP_viEW_ALL_AFPS WIEW ALL APPLICATIONS YES AL ALL ALL
P=Reports
O UIX_HIDE_RESTRIGTED_DATA HIDE RESTRICTED DATE (FOR EXAMPLE S5h#) VES ALL AL ALL
PeErrar Messages
O uix_sMTP_sERVER EMAIL SERVER FOR USER INTERFACE SETME ALLALL AL
P Translation
Brlser ' UIX_VIEW_SECURED_ACCOUNTS  WIEW SECURED ACCOUNTS YES ALL  ALL  ALL
O Ul VIEW_SECURED_FFLICATION VIEW SECURED AFFLICATION YES ALL  ALL AL

5 Inthe Organization System Parameters Setup page’s Organization Parameters sec-
tion, select the record you want to work with.

Note: If you choose, use Search
records.

 If you are entering a new rec

Criteria to limit the display of organization parameter

ord, click Add.

» If you are changing an existing record, click Edit.

6 Inthe Organization Parameters section, enter, view, or edit the following information:

In this field:

Select
Parameter
Description
Parameter Value
Org

Div

Responsibility

Do this:

If selected, indicates that this is the current record.
Select the system parameter (required).

View system parameter description (display only).
Enter the value for the system parameter (required).
Select the organization for which the parameter will be
valid (required).

Select the department for which the parameter will be
valid (required).

Select the responsibility for which the parameter will be
valid (required).

IMPORTANT: In selecting which organization parameter
to use, Oracle FLEXCUBE Lending and Leasing
searches for a best match using the following attributes:
1 Organization

2 Division

3 Responsibility

Oracl
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For this reason, Oracle Financial Services Software rec-
ommends creating one version of each organization
parameter where ALL is these fields.

Enabled Select to enable the parameter.

7 Click Save on the Organization System Parameters Setup page.
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Parameters link > Company link (Company System Parameters Setup

page)

The parameters on the Company System Parameters Setup page control Oracle FLEX-
CUBE Lending and Leasing processes associated with functions that may vary for differ-
ent companies or branches. These parameters address credit scoring, credit bureau

interfaces, fax services, and fax generation. Individual parameters may be set up with dif-

ferent values for uniquely defined company and branch combinations.

pany and branch fields, with values of ALL being a lower order match than an exact

match.

Example

When these parameters values are requested by the system, Oracle FLEXCUBE Lending
and Leasing responds with the “best” match based on a hierarchical sort ordered on com-

Assume the company parameter UIX_RUN_AAI_ACT (ONLINE ACCOUNT CREATION
AND ACTIVATION) has been defined as:

V System
W Parameters
PSystem
B Organization
b B
peLookups

User Defined
Tables

B Audit Tables

Uszer Defined
}Delauﬂs

P Ton Codes
pData Files
PeRaports
PError Messages
P Translation

PUser

ORACLE’
FLEXCUBE Lending and Leasing

ULX_RUN_AAI_ACT

)
Debu =
User Id $5C Organization XXX Division C01 Responsibility SUPERUSER [Oﬁ? Audt Close
Company System Parameters Setup
| Zave )
Company Parameters
Search Criteria | (_Add_){ Ecit )

Select = Parameter |[ie9c|i|ninn |* Parameter Value !* C nmpnnyl* anchlEnaIiIe-I

" FIN_POP_USERNAME POP USERNAME FOR FAX IN SERVICE SETME FFR ALL

' FIN_POF_USERNAME POF USERNAME FOR FAX IN SERVICE fdewnew PFR H2

" FIN_STORAGE_DIRECTORY ORACLE DIRECTORY OBJECT NAME FOR FAX IN SERVICE IMAGE STORAGE SETME PFR ALL

" FIN_STORAGE_DIRECTORY ORACLE DIRECTORY OBJECT NAME FOR FAX IN SERVICE IMAGE STORAGE FIN_DIR_DFLLNEW_ALL_ALL PFR Ho

" FIN_TEMF_DIRECTORY TEMP DIRECTORY FOR FAX IN SERVICE home/dilinentmp FFR ALL

=

=

ONLINE ACCOUNT CREATION AND ACTIVATION

TES ALL

UIZA_UCE_CAC_MAx_FOLLOWUP_DAYS MAXIMURM FOLLOWUP DAYS ALLOWED

1 ALL

w N

ing will return a value N and not create and activate an account online.

Oracle FLEXCUBE Lending and Leasing uses these two parameters to determine whether
to create and activate an account online.

When processing items for the company TFC, Oracle FLEXCUBE Lending and Leas-

When processing items for the company DCC, a company within the value ALL, Ora-

cle FLEXCUBE Lending and Leasing will return with a value Y and create and acti-
vate an account online.

To set up the company system parameters

Click the Administration bar link.

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

In the Administration window’s link bar, click the System drop-down link, then click

Parameters.

Click the Parameters drop-down link, then click Company.

Oracle Financial Services Software Confidential - Restricted
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ORACLE
FLEXCUBE Lending and Leasing

User Defined
Tables
Select = Parameter

|Description

|= Parameter Value

&) (=)

Debugy
Audit Close
()

UserId SSC Organization Xxx Divisi co1 ibility sul
¥ System
¥ Parameters Company System Parameters Setup
pSystem
B Organization Save
L EEiman Company Parameters
pLookups Search Criteria J A Edit Cancel |

|= Company|= Branch|Enabled

-2t Tables

Lser Detined @ AUD_ADY_REASON_MODEL

P betauts ' AUD_SCORING_METHOD

[

oot e O AUD_SCORING_METHOD_IN_BUREAU

B>Reports O cBu_DATA_SET_SIZE

P> Error Messages ) EMN_ASE_VALIDATE_MAKE_MODEL

B Transiation O cMN_CMB_DEFAULT_FRINTER

p-lser ' CMN_WEEKLY_NONBUSINESS_DAYS

<
o]

COR_STORAGE_DIRECTORY

DBR_IOINT_INC_DEBT_WITH_2ZNDRY

AUTO DECISION ADVERSE ACTION REASON MODEL Fico ALL ALL
APPLICATION $CORING METHOD PDT"&ARYAPPL'“NT ALl ALL
AFPLICATION SCORING METHOD WTH IN ALL BUREAL MAXIMUNM SCORE ALL ALL
METRO 2 FILE DATA SELECTION CRITERIA MONTHLY ALL ALL
WALIDATE ASSET MAKE MODEL DURING DATA ENTRY NO ALL ALL
DEFAULT FRINTER NAME UNDEFINED ALl ALL
WEEKLY NON-BUSINESS DATS UNDEFINED ALL ALL
ORACLE DIRECTORY OBJECT HAME FOR CORRESPONDENCE DOC STORAGE SETME ALL ALL
COMBINE INCOME AND DEBT WITH SFOUSE AND ZNBRY N AL ALL

5 Onthe Company System Parameters Setup page’s Company Parameters section,
select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of company parameter

records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

6 Onthe Company Parameters page, enter, view, or edit the following information:

In this field:

Select
Parameter
Description
Parameter Value
Company

Branch

Enabled

Do this:

If selected, indicates that this is the current record.
Select the system parameter (required).

View the system parameter description (display only).
Enter the value for the system parameter (required).
Select the portfolio company for which the parameter
will be valid (required).

Select the portfolio branch for which the parameter will
be valid (required).

IMPORTANT: In selecting which company parameter to
use, Oracle FLEXCUBE Lending and Leasing searches
for a best match using the following attributes:

1 Company
2 Branch

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each company parame-
ter where ALL is the value in these fields.

Select to enable the parameter.

7 Click Save on the Company System Parameters Setup page.
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Lookups link (Lookups Setup page)

The Lookup Setups page defines the contents in many of the flashlight fields and drop-
down fields used throughout Oracle FLEXCUBE Lending and Leasing. Fields that make
use of a flashlight window or drop-down field will only accept entries that are stored on
this page.

In the example below, the Application Entry page’s Applications section contains the
Class drop-down field. The contents of the Class drop-down field are linked to the
APP_CLASS_TYPE_CD Lookup Type.

ORACLE’

FLEXCUBE Lending and Leasing

Y System
P Porameters Lookups Setup
i-Lonkups
Uzer Defined \
B ables Jane
b At Tables Loakup Type
earch Criteria A Edit
bLlicer Defined search Crit Add | Edit
elect = Lookup Type = Description em Defined Yes/No | Enabled
Detautts Sel Lookup Tyj Descript System Defined Yes/No | Enabled
P Txn Codes
DData i ® APPLICATION CLASS TYPE CODES Yes © Mo
4 Flles
bRale’tS O AFP_FRIORITY_CD APFLICATION PRIORITY CODES Yes o
peError Mezsages
e Translation Lookup Code
Pelser Search Criteria ) Add ) Edit )
Select = Lookup Code = [Igription = Sort|Sub Code System Defined Yes/No | Enabled
[OJFT [SMALL BUSINESS N Ves Mo
O IHW INDIVIDUAL N Yes Mo
ORACLE @ ﬁfﬂ

FLEXCUBE Lending and Leasing

Quick Search (App"cation Em‘ry}
QS"T':: Pragualify )| Sulamit )
alect,
et | Applications
A_Jpp 5 App # 0D000BZ151 =Company D8 = produce DEALER Joint [
=Dt 942009 = Branch FLLOM = Producer Name :00008 : TEST4  Cosigned g
. = Product Select = Status HEW- BLANK Loan Currency Contact
Submit = Eh?nr_lel PHONE Purpose = Class Lead # Select..
B Search = Priority HIGH sales Agent crB Pull []
- Bpplcatior
P> ppicants Edlit ) Zawe )| Cancel )
p>Regussted -
B Coletersl Applications
B> Checklist = pt 942000 * Company DB L4 roducer |DEALER v Joint []
FLLOA ¥ . i
bcummems = Product | select = Branch v ame |AA00002: TEST4 :,,{ Cosigned []
P erification = Gtatus ’ Contact
Simplified App = Channel | PHONE Loan Curréycy
g - Purpose | Select b Lead # | Select v
Entry = Priority | HIGH =Class | INDIMIDUAL v -
CRB Pull []
Sales Agent

é) =)

User Id SSC Organization TFB Division HQ Responsibility SUPERUSER Debug Audit Clo

User Id 5sC anization TFB Division HQ Responsibility SUPERUSER Debug Audit Close

SMALL BUSINESS
IMDIVIDUAL

The Lookups page contains two pages: Lookup Types and Lookup Codes. Lookup types
and codes can be system-defined or user-defined. The lookup types describe the function
of the related lookup codes.

For system-defined lookup types, only the Description field may be changed.

A system-defined lookup type (Lookup Types page, System Defined selected) is one that
is critical to Oracle FLEXCUBE Lending and Leasing and can not be changed. However,
you can still modify the lookup type description and the lookup code description on the
Lookup Types page.

A user-defined lookup type (Lookup Types page, System Defined cleared) is one that
can be modified, depending on a user's business needs. You cannot modify the lookup
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type, lookup code, and system indicator. If a lookup type is user-defined, the lookup code
belonging to that lookup type can either be system-defined or user-defined.

A system-defined lookup code (Lookups page, System Defined selected) is one on which
Oracle FLEXCUBE Lending and Leasing processing is dependent. Without this lookup
code, the process produces incorrect results or fails.

A user-defined lookup code (Lookups page, System Defined cleared) is one that can be
defined or altered by a user.

WARNING: System-defined lookup types are those that are required by Oracle FLEX-
CUBE Lending and Leasing. Their related lookup codes will also be system defined. If
you update and save a system-defined lookup type as a user-defined-lookup type (that is,
change the System Defined button from Yes to a No in the Lookup Type sub page), Oracle
FLEXCUBE Lending and Leasing will not allow you to change the lookup type back to
system-defined in the future.

Note: Lookup codes cannot be deleted, as they may have been used in the past, and the
display and processing of that data is still dependent on the existing setup.

Typically, the Oracle FLEXCUBE Lending and Leasing Administrator would modify the
descriptions of lookup codes and add new lookup codes to the existing lookup types as
needed.

To set up the lookups

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
.. . . T . . .
3 Inthe Administration window’s link bar, click the System drop-down link, then click
Lookups.
ORACLE’ =
FLEXCUBE Lending and Leasing &) (=9)
Debug
User Id 55C Organization XXX Division C01 Responsibility SUPERUSER (Off) Audit Close
¥ System
BeParameters Lookups Setup
v I
Uzer Definect )
g | Save )
el Tables Lookup Type
User Definey|22A0ch Criteria ) (Add ) Edit )( Cancel
Defaults 1-10 of 432 ~ | Mext 10 &
Tz Codes Select = Lookup Type |* Description | System Defined Yes/No |Ena|i|ed
el (_’\/‘ 1008_POINTS_DISCOUNTS_ITM_CD 1098 ITEMIZATION TYPES S ho
BReports
PeEror Messapes O ACCESS_RID_TYPE_CD ACCESS GRID TYPE CODES Yes  ho
pTransiation ) ACERUAL_BASE_METHOD_CD ACCRUAL BASE METHOD CODES Ves Mo
etiec ) ACCRUAL_CALC_METHOD_CD ACCRUAL CALCULATION METHOD CODES Ves Mo
) ACCRUAL_START_DT_BASIS_CD ACCRUAL START DT BASIS CODES Ves  Ho
O ACERUED_TXN_TYPE_CD ACCRUED TXN BALANCE TYRE CODES Ves Mo
O acc_cowpmon_ce ACCOUNT GONDITIONS / ACCOUNT QUEUE TYPES (3UB CODE USED FOR DEFAULT QUEUE) st
O acc_sTaTus_co ACCOUNT STATUS CODES Ves Mo
) ACH_ACCOUNT_TYPE_CD ACH ACCOUNT TYFE CODES Yes Mo
O acH_FoRMAT_CD ACH FORMAT CODES Yes Mo
1-10 of 432 | Mext 10 &
Lookup Code
Cancel
Select = Lookup Code = Description =SortSub Code System Defined Yes/No Enabled

Ilo rows yet.

4 Inthe Lookups Setup page’s Lookup Types section, select the record you want to work
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with.
Note: If you choose, use Search Criteria to limit the display of lookup type records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Lookup Types section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Lookup Type Enter the lookup type (required).

Description Enter the description for the lookup type (required).
System Defined Yes/No If selected, the lookup type is system defined.
Enabled Select to enable the lookup type.

6 Inthe Lookup Codes section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of lookup code records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Lookup Codes section, enter, view, or edit the following for the individual values
that a field or process using the related lookup type may have:

In this field: Do this:

Select If selected, indicates that this is the current record.

Lookup Code Enter the lookup code. These are solely dependent on the
function of the Lookup Type (required).

Description Enter the lookup code description. This may be changed
as required by your business (required).

Sort Enter the sort order for the lookup code. This determines
the order these lookup codes are displayed or processed
(required).

Sub Code Enter the sub code for the lookup code (optional).

System Defined Yes/No If selected, the lookup code is system defined. System

defined lookup codes cannot be modified, other than to
change the Description or Sort fields. If cleared, the
lookup type is not system defined and the code can be
modified.

Enabled Select to enable the lookup code.

8 Click Save on the Lookups Setup page.
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User Defined Tables link (User Defined Tables Setup page)

The User Defined Tables Setup page allows you to maintain user-defined tables, such as
the data attributes Oracle FLEXCUBE Lending and Leasing uses on its Search pages.

In the following example, the list of attributes in the Criteria column is supplied from the
User Defined Tables page.

FLEXCUBE Lending and Leasing

Quick Search

Reset Criteria | | Search )

erId S5C Organization

XXX Division C0M Responsibility SUPERUSER

Queue Criteria | Results  Review Requésts
Select.. v
Criteria Comparison Operator Value
MNext
App # AFPLICATION # LIKE v
— APPLICATION DT GREATER THAN OR E v
Subimit
= Bearch AFPLICATION STATUS LIKE ~ (
P Applicants >
p=Decision APPLICATION SUB STATUS LIKE hd ,;?
pCartract 2
p=Comments UNDERWRITER LIKE v
erification
B PRODUCT LIKE ~
pField Investigation
pLetters APPLICANT LAST NAME LIKE ~
Carrespondences
B i APPLICANT 55N EQUAL ~
p-Document Tracking
WIN LIKE ~
YEAR EQUAL ~
MAKE LIKE ~
MODEL LIKE ~
(ASSET TYPE LIKE ~
PRODUCER # LIKE ~
PRODUCER NAME LIKE ~

ORACLE _ _ &) o0)
FLEXCUBE Lending and Leasing
Debug i
User Id 35C Organization *X% Division C391 Responsibility SUPERUSER
W System
PParameters User Defined Tables Setup
¥ Lockups
N - e
P> But Tables User Defined Tables
g User Defne Search Criteria | AddJ( Edit
Detautts 1-10 of 116 ¥ | Mext 10 2
PeTxn Codes System Defined
[ Data Files Select Details = Table = User table Type = Description Yes/No Enabled
bReparts = Product Type ALL = Yiew Name LUNDEFINED
= Funding Type ALL SELECT APP_sAD_ID FROM  #
PError Messages = Collateral Type ALL = SQL Statement | oo Tios WHERE -
P Translation =Sort 0
TRANGACTION HISTORY SEARCH
LT O peShow SEARGH_UTA_TAN SEARCH: TRANSACTION AUTHORIZE PARAME TERS ¥es Mo
O = Sh0W SERRCH_DAPP_DAPPLICATIONS SEARGH : DAPPLICATION OAPPLICATION SEARCH Yes *'No
O p=Show searcH_UBT_AccounTs SEARCH : ACCOUNT ON BATCH ENTRY SCREEN BATCH ENTRY ACCOUNT SEARCH Yes © Mo
ESCROW ANALYEIS ENTRY ACCOUNT
) peShowi SEARCH_UEB_ACCOUNTS SEARCH : ACCOUNT ON ESCROW ANALYSIS ENTRY SCREEN  gEaRcH ¥es Mo
O BShow glGENI_MAPPING_DETAILS MAPFING: INTERFACE BIGFNI MAPFING DETAILE Wes Mo
1-10 of 116 v | Mext 10 &
User Defined Table Attributes
Search Criteria ) Add ) Edin )
Select Details = Attribute = [escription = Data Type = Lenglhl = Sonl* Operator System Defined Yes/No | Enabled
@ pShow app_pT APPLICATION DT DATE 10 2= ‘es © Mo
O p=Show app_wnar APPLICATION# CHARACTER a0 1 LIKE ‘es © Mo
O pShow app_sTaTus_cp APPLICATION STATUS CHARACTER a0 2 LIKE ‘es © Mo
O p=Ehow app_sup_sTaTus_co APPLICATION SUB STATUS CHARACTER 30 4 LIKE Yes * No
& peShow app_UNDERWRITER_USR_CODE UNDERWRITER CHARACTER 30 5 LIKE es & No
3

&) ()
De(%ufg Audit Close

1-14

Oracle Financial Services Software Confidential - Restricted




To set up a user-defined table, you must:
1. Define the fields on the table.
2. Join the related tables.

3. Assign the table a lookup type.
You can create tables for different product, funding, and collateral types.

After creating the user-defined tables, Oracle FLEXCUBE Lending and Leasing sorts the
attributes to make using the system more efficient. These details are used with different
functions of Oracle FLEXCUBE Lending and Leasing, including:

» Searching of applications
» Tracking of follow-up items
»  Creating details in bankruptcy, foreclosure/repossession, and deficiency

Note: Many of these tables, (ASSET TRACKING ATTRIBUTES for example) may be con-
figured during the initial setup of the application to provide for your specific business
needs. Others, such as APPLICATION SEARCH, may be changed whenever your business
needs change. Still others should not be changed without consulting Oracle Financial Ser-
vices Software, as changing them would require changes to existing code for the expected
results to be implemented. As a rule of thumb, it is better to add or disable information on
the User Defined Tables page than to edit existing entries.

To set up the user defined tables

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the System drop-down link, then click
User Defined Tables.
ORACLE , £) (eo)
FLEXCUBE Lending and Leasing o
_— I A B2 sudit Close
User Id 55C ODrganization XXX Division C01 Responsibility SUPERUSER [Off)
¥ Svstem
BeFParameters User Defined Tables Setup
P=Lookups
Dl Tables User Defined Tables :
_ Search Criteria Add )| Edit
Detautts 1-10 of 118 | Next 10 &
Pl Cooes Select Details = Table = User table Type |i Description System Defined Yes/No |E|mh|ed
Data Fil
:H a:S & p=Show cusTOM_FORM_REPORTS CUSTOMIZE FORMS AND REPORTS CUSTOMIZE FORMS AND REPORTS FOR THE CUSTOMER Yes (Blho
eports
BeError Messages O pShow eve_seL acc EVENT ACCOUNT PARAMETER CODES EVENT SELECTION ACCOUNTS PARAMETERS T
B Translation O peShow eve_seL_srp EVENT APFLICATION PARAMETER CODES  EVENT SELECTION APPLICATIONS FARAMETERS es & Mo
el ®  peShow eve_Ne_LTR EVENT PARAMETER CODES EWENTS LETTER PARAMETERS Yes & Mo
O peShow Bve_INE_THM EVENT PARAMETER CODES EVENTS NON MONETARY TXN PARAMETERS Wes o Mo
O peShow eve_Np_TxN EVENT PARAMETER CODES EVENTS MONETARY TXN PARAMETERS es ©Ha
O peShow eve_INP_cRE EVENT PARAMETER CODES EVENTS CREDIT BUREAU PARAMETERS es & Mo
O pShow eve_ine_cor EVENT PARAMETER CODES EVENTS CORRESPONDENCE PARAMETERS Wes o Mo
O bShDW EVE_INP_TCN EVENT PARAMETER CODES EVENTS CONDITION PARAMETERS Yes Ho
O bShDW INP_BMP_THM INPUT PARAMETERS : TXN HON MONETARY TXN PARAMETERS ‘Yes Mo
1-10 of 116 | Mext 10 =
User Defined Table Attributes
Search Criteria | Add ) Edit )
Select Details = Attiibute = Description = Data Type =lengthl = Sunl* Operator System Defined Yes/No I Enabled
& p=Show LeTTER_CODE LETTER NAME CHARACTER a0 1 LIKE Yes © Mo
Oracle Financial Services Software Confidential - Restricted 1-15



4 Inthe User Defined Table Setup page’s User Defined Tables section, select the record
you want to work with and click Show in the Details column.

ORACLE’ _ &) (oa)
FLEXCUBE Lending and Leasing e
User Id SSC Organization *2X Division C01 Responsibility SUFERUSER (Off)
V¥ System
Pe-Parameters User Defined Tables Setup
PrLookups
i’- Save
-t Tables User Defined Tables
}User Defined Edit_J|_Cancel
Detautts 1-10 of 116 ¥ | Next 10 =
pRTxhicodes Select Details = Table |! User table Type |l Description | System Defined Yes/No | Enabled
Data Files
b 3 pShow CUSTOM_FORM_REPORTS CUSTOMIZE FORMS AND RE] J CUSTOMIZE FORMS AND REFORTS f Oves @no
PReports >
P-Error Messages O peShow EVE_SEL_acc EVENT ACCOUNT PARAMETI @ EVENT SELECTION ACCOUNTS PARS Cives @no
P Translation ©  |pchowove seiare EVENT AFFLICATION PARAM f EVENT SELECTION APPLICATIONS F Civves @
Plizer 2
® ¥ Hide eve_inp_LTR EVENT PARAMETER CODES J EVENTS LETTER PARAMETERS Oves @
= Product Type |ALL b = ¥iew Name |UNDEFINED
= Funding Type |ALL M = GO Statement |SELECT 1 FROM DUAL
= Collateral Type |ALL v
= Sort 1
e Show EVE_INP_THM EVENT PARAMETER CODES J EVENTS NON MONETARY THN PARA) Oves @no
O peShow EVE_INP_TXN EVENT PARAMETER CODES « EVENTS MONETARY TN PARAMETI Oves @na
O pShow EvE_INP_cRB EVENT PARAMETER CODES f EVENTS CREDIT BUREAL PARAMET] Cives @i
(0] P Show EVE_INP_COR EVENT PARAMETER CODES y EVENTS CORRESPONDENCE PARAM Cves @
O e Show EVE_INP_TCN EVENT PARAMETER CODES J EVENTS CONDITION PARAMETERS Oves @no
O e Show INP_BMP_THM INPUT PARAMETERS : TN « NON MOMETARY TN PARAMETERS Oves @na
1-10 of 118 | Next 10 &
User Defined Table Attribiutes
Eciit_)
Select Details = Attribute |* Description |* Data Type | = Length| = Son|* Operator | System Defined Yes/No | Enabled
& peShow LETTER_COBE LETTER NAME CHARACTER 20 1 LIKE Wes Mo

Note: If you choose, use Search Criteria to limit the display of user defined tables

records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the User Defined Tables section, enter, view, or edit the following information:

In this field:

Select
Table
User Table Type

Description

System Defined Yes/NO

Enabled
Product Type

Do this:

If selected, indicates this is the current record.
Enter the user-defined table name (required).

Select the user-defined table type. This determines where
and how the related data is being used (required).
Enter the description for user-defined table (required).

If selected, the entry is system defined. System defined

entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Select to enable the user-defined table (optional).
Select the product type as lease (required).

Funding Type
Collateral Type

View Name

Select the funding type associated with the user-defined
table (required).

Select the collateral type associated with the user-defined
table (required).

Enter the view name (required).
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6

SQL Statement

Sort

Enter the SQL version of the statement (required).
Enter the sort order for the user-defined table relative to
other tables of the same type (required).

In the User Defined Table Attributes section, select the record you want to work with and
click Show in the Details column.

ORACLE’

FLEXCUBE Lending and Leasing

¥V System
pFParameters
PLookups
-
P-2udit Tables

User Defined
Detautts

P=Txn Codes

PData Files

pReports

PError Messages

P Translation
peUser

User Defined Tables Setup

&) =9

Debug .
o) Audit Close

User Id SSC Organization *XX Division C01 Responsibility SUPERUSER (i

Save |
User Defined Tables
Edit )| Cancel |
1-10 of 118 | Mext 10 =
Select Details | = Tahle |* User table Type |* Description System Defined Yes/No | Enabled
) pShow cUSTOM_FORM_REPORTS CUSTOMIZE FORMS AND RE| # CUSTOMIZE FORMS AND REFORTS f Oves @no
O peShow EVE_SEL_ACC EVENT ACCOUNT PARAMET] { EVENT SELECTION ACCOUNTS PARS Oves @na
O p-Show EVE_SEL_aPP EVENT APPLICATION PARAN) ( EVENT SELECTION APPLICATIONS F Oves Ono
® §Hide eve_ne_LTr EVENT PARAMETER CODES # EVENTS LETTER PARAMETERS Oves @no
= Product Type |ALL B = ¥iew Name |UNDEFINED
= Funding Type |ALL v
g I'yp = SQL Statement SELECT 1 FROM DUAL
= Collateral Type |ALL -
= Sort 1
O peShow EVE_INE_TNM EVENT PARAMETER CODES J EVENTS NON MONETARY TN FARA] Cves @no
O peShow EVE_INP_TXN EVENT PARAMETER CODES « EVENTS MONETARY TXN PARAMET] Oves @no
O peShow EVE_INF_CRB EVENT PARAMETER CODES { EVENTS CREDIT BUREAL PARAMET] Oves @na
' p=Show EVE_INP_COR EVENT PARAMETER CODES J EVENTS CORRESFONDENCE PARAM Oves @no
O peShow EVE_INP_TCN EVENT PARAMETER CODES # EVENTS CONDITION PARAMETERS Oves @no
O peShow INF_BMP_THM INPUT PARAMETERS : TXN { NOMN MONETARY TXH PARAMETERS O ves @na

User Defined Table Attributes

Select Details = Attiibute

1-10 of 116 | Mext 10 &

@ §Hide terrer_cooe

Sub Attribute

Edit
= [escription = [ata Type = Lenqlhl = Sonll- Operator System Defined Yes/No I Enabled
LETTER NAWE CHARACTER a0 1 LIKE Yes:BIho
LO¥ Type HNOLOV LO¥ Yalidation Ind Lookup Type UNDEFINED Default Yalue

Note: If you choose, use Search Criteria to limit the display of user defined table attribute

records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

On the User Defined Table Attributes sub page, enter, view, or edit the following infor-

mation:

In this field:
Select

Attribute
Description
Data Type
Length

Sort

Do this:

If selected, indicates that this is the current record.

Enter the user-defined table attribute (required).

Enter the description for the user-defined table attribute
(required).

Select the data type for the attribute (CHARACTER,
NUMBER, or DATE) (required).

Enter the maximum length of the user-defined table
attribute (required).

Enter the sort order of the user-defined table attribute. If
the sort order is changed it will only affect new instances
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Operator

System Defined Yes/No

Enabled

Sub Attribute
LOV Type

LOV Validation Ind

Lookup Types

Default Value

of the User Defined Table, and will not affect existing
data (required).

Select the operator for the user-defined table attribute
(required).

If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Select to enable the user-defined table attribute so the
attribute will be considered when creating new instances
of the User Defined Table (optional).

Enter the sub-attribute for the attribute (sub attributes are
used to associate related attributes) (optional).

Select the list of value (LOV) type for the user-defined
table attribute (optional).

Select to enable LOV validation of the user-defined table
attribute (This indicates whether the data must come
from the LOV) (optional).

Enter the lookup type of the LOV associated with the
user-defined table attribute (optional).

Enter the default value for the user-defined table attribute
(optional).

8 Click Save on the User Defined Tables Setup page.
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Audit Tables link (Audit Tables Setup page)

Oracle FLEXCUBE Lending and Leasing allows you to track changes in the database dur-
ing origination. This includes the tracking of:

» Application status history
» Audit history of specified fields

The Audit Tables Setup page records the tables and columns requiring an audit. Oracle
FLEXCUBE Lending and Leasing stores the following details for the fields you want to
audit for changes:

e Current value in field

* New value field

e Oracle FLEXCUBE Lending and Leasing user who changed the field’s content
» Date and time when the change was made

IMPORTANT: Oracle Financial Services Software recommends that only a database
administrator perform the following steps.

To set up the audit tables

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the System drop-down link, then click
Audit Tables.
ORACLE

¥ System
PParameters

PLookups

User Defined
}Tab\ss

- Tables

Boctie

P Txn Codes
pData Files
pP-Reports
PError Messages

P Transiation
pUser

FLEXCUBE Lending and Leasing

Audit Tables Setup

Save
Audit Tables
Generate )
1-10 of 246 | Mext 10 =
Select Details Table |* Description |* Display Description |* Display Column |Reset Rowl[l|Elmhle(I
&  p=ShoW cREDIT_REPORT_FORMATS CREDIT REPORT FORMAT DETAILS DESC CRF_DESC O
) p=Show cREDIT_REPORT_FORMAT_DETAILS  CREDIT REPORT FORMAT DETAILS REFORT TYPE CRD_CRE_REPORT_TYPE_CD O
O PEhow CREDIT_SCORING_PARAMS CREDIT SCORING PARAM DETAILS DESCRIFTION CST_DESC ]
(O p=ShoW cREDIT_SCORING_PARAM_FORMULAS CREDIT SCORING PARAM FORMULA DETAILS  CST CODE CSF_CST_CODE O
O pShow customers CUSTOMERS DETAILE CUSTOMER CUS_SSH O
O BShow cus_acc_ReLaTIONS CUS ACC RELATIONS DETAILS CUSTOMER RELATION CAR_RELATION_TYFE_CD ]
O bShDW CYCLES CY¥CLE DETAILS CYCLE TYPE CYC_TYPE_CD D
O pShow cvole NEXT_STERS CYCLE NEXT STEP DETAILE MEXT CODE CYN_NEXT_CODE m]
O PShUW CYCLE_RESPONSIBILITIES CYCLE RESPONSIBILITIES DETAILS CURRENT CODE CrR_CURRENT_CODE D
O  p-Showeprs EDIT DETAILS EDIT TYPE EDI_EDIT_TYFE_CD O
1-10 of 248 | Mext 10 &
Audit Columns
Cancel
Select = Column = Description Data Type I Enabled

&) =g

Debug
- I I Audit Close
User Id SSC Organization XX Division C01 Responsibility SUPERUSER (i}

(& | LAST_UPDATE_DATE Q? LAST_UPDATE_DATE DATE

In the Audit Tables Setup page’s Audit Tables section, select the record you want to
work with and click Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of audit table records.

If you are entering a new record, click Add.
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» If you are changing an existing record, click Edit.

ORACLE , £) =
FLEXCUBE Lending and Leasing o
o o o EOU udit Close
User Id 55C Organization XXx Division CO1 Responsibility SUPERUSER (Off)
¥ Svstem
beParameters Audit Tables Setup
PLookups
User Defined )
B robles E \Zave )
o i Tables Audit Tables :
b_User Define \—)Qenera‘e
Detaults 1-10 of 245 | Mext 10 &=
L AR Select Details Table |= Description |= Display Description [= Display Column | Reset RowlD [Enabled
At @  VHUe crenit rErORT FORMATS CREDIT REFORT FORMAT DETAILS DESC CRF_DESC a
P=Reports Primary Key 1 CRF_CRB_SOURCE_CD Primary Key 6 Primary Key 11
Primary Key 2 CRF_PTC_COMPANY Primary Key 7 Primary Key 12
PrError Messages Primary Key 3 CRF_PCB_BRANCH Primary Key & Primary Key 13
= Translation Primary Key 4 CRF_COUNTRY_CD Primary Key 9 Primary Key 14
B User Primary Key 5 Primary Key 10 Primary Key 15
O bShDW CREDIT_REPORT_FORMAT_DETAILS CREDIT REPORT FORMAT DETAILS REPORT TYPE CRD_CRB_REPORT_TWPE_CD D
O PEhow cREDIT_SCORING_PARAMS CREDIT SCORING PARAM DETAILS DESCRIFTION CST_DESC |
O p=Show cREDIT_SCORING_PARAM_FORMULAS  CREDIT SCORING PARAM FORMULADETAILS ST CODE C3F_CST_CODE a
O }ShDW CUSTOMERS CUSTOMERS DETAILS CUSTOMER CUS_SSH D
O bShDW CUS_ACC_RELATIONS CUS ACC RELATIONS DETAILS CUSTOMER RELATION CAR_RELATION_TYPE_CD D
O pShowercles CYCLE DETAILS CYCLE TYFE CYC_TYPE_CD |
QO peShow cvele_NexT_sTEPS CYCLE NEXT STEP DETAILS NEXT CODE CYN_NEXT_CODE a
O bShDW CYCLE_RESPONSIBILITIES CY¥CLE RESPONSIBILITIES DETAILS CURRENT CODE CYR_CURRENT_CODE D
O peshowenTs EDIT DETAILS EDIT TYPE EDI_EDIT_TYPE_CD m]
1-10 of 246 | Mext 10 &
Audit Columns
Cancel |
Select = Column = Description Data Type | Enabled
(&) [LAST_UPDATE_DATE 4 LAST_UPDATE_DATE DATE
5 Inthe Audit Tables section, enter, view, or edit the following information:
In this field: Do this:
Select If selected, indicates this is the current record.
Table View the table name on which audit trigger needs to be

created (Oracle FLEXCUBE Lending and Leasing table
being audited) (display only).

Description Enter the table description (required).

Display Description Enter the column description to be displayed on audit
screen (required).

Display Column Enter the table column to be displayed on audit screen
(required).

Reset Row Id Select to allow resetting the row identifier.

Enabled Select to enable the audit table so it will be considered
when generating the database triggers.

Primary Key 1 (unlabeled) View the table primary key column 1 (These columns

define how to access the data in the table) (display only).

Primary Key 2 (unlabeled)
Primary Key 3 (unlabeled)
Primary Key 4 (unlabeled)
Primary Key 5 (unlabeled)
Primary Key 6 (unlabeled)
Primary Key 7 (unlabeled)
Primary Key 8 (unlabeled)
Primary Key 9 (unlabeled)
Primary Key 10 (unlabeled)
Primary Key 11 (unlabeled)
Primary Key 12 (unlabeled)
Primary Key 13 (unlabeled)

View the table primary key column 2 (display only).
View the table primary key column 3 (display only).
View the table primary key column 4 (display only).
View the table primary key column 5 (display only).
View the table primary key column 6 (display only).
View the table primary key column 7 (display only).
View the table primary key column 8 (display only).
View the table primary key column 9 (display only).
View the table primary key column 10 (display only).
View the table primary key column 11 (display only).
View the table primary key column 12 (display only).
View the table primary key column 13 (display only).

1-20 Oracle Financial Services Software Confidential - Restricted



Primary Key 14 (unlabeled) View the table primary key column 14 (display only).
Primary Key 15 (unlabeled) View the table primary key column 15 (display only).

6 Inthe Audit Columns section, select the record you want to work with.

Note: If you choose, use Filter By or Advance Search to limit the display of audit table
column records.If you are entering a new record, click Add Row.

7 Inthe Audit Tables Columns section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Column Enter the column name on which the audit needs to be
created (column in the table that is being audited)
(required).

Description Enter the column description (description of the data con-
tained in the column) (required).

Data Type View the data type for the attribute (required).

Enabled Select to enable the audit column.

8 Click Save on the Audit Tables Setup page.
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User Defined Defaults link (User Defined Defaults Setup page)

The User Defined Defaults Setup page allows you to set up default values to automatically
populate in frequently used fields on the Application Entry page. This streamlines the data
entry process when entering an application.

ORACLE’ (8) (oe) (&
FLEXCUBE Lending and Leasing @ 'e_e}) %‘)

User Id S5C Organization TFP Division H2 Respensibility SUPERUSER Debuy Audit Close

Quick Search {Application Entry)
el ) Signi)
Next Applications
App # App # 0000124283 = Company XXX = Producer DEALER Joint

= Dt 11/24/2000 = Branch C01 = Producer Name HNY-00010: TESTER BATA  Cosigned O

= Product LINE UNSECURED = Gtatus NEW - BLANK Loan Currency USD Contact ANANTH

| Subamit = Channel WEBENTRY Purpose VYEHICLE LOAN OR LEASE = Class INDIVIDUAL Lead # LDO001485 : RAJESH P
pSearch = Priority NORMAL Sales Agent SAGAR crE Pull [J
b~ Bpplcatior
P=2pplicants | Edit )i Sawe )| Cancel )
P=Reguested Applicati
PCheckiist pplications
p-Comments =pt |11/24/2009 @ = Producer Joint []
B~ erifiation = Product | LINE UNSECURED . = Producer Name ,,,{ Cosigned  []

Contact __ANANTH
Loan Currency
LO0001465 - RAJESH
« Class | momoUAL g Lesds

CRB Pull
Sales Agent u O

Simplifiec App
}Emry {l:hannel EB ENTRY R
f Priority | NERMAL 3

ORACLE’
FLEXCUBE Lending and Leasing

(&) (oo) [
User Id S&C Organizabjon TFB Division HQ Responsibility SUPERUSER Debuyg Audit Clo:

iy System
P> Parameters User Defined Defaults Setup,
PLookups

Lizer Defined
PTables‘

B Audit Tablss:

B’r Select Details = Organifation

B> Txn Codes
Dt Files
PReports
P-Error Messages

B Transkation
B Izer

2
&

Organization

(Edit )| Cancel )

X

Priorit: NORMAL b Producer Type |DEALER - Product | LINE UNSECURED ~

annel | WEE ENTRY v | Purpose | PERsmmaLLoan |

Applicant Defaults

I

Address Defaults

Address Type Street Type Stated Frequency |MONTHLY ~
Postal Type Street Post Actual Frequency |MONTHLY v
Street Pre Country |AG v Ownership | FAMILY v
Employment Defaults Income Defaults
Tyne [For e 3 Income Type Frequency
Occupation | MEDICAL v
Country |AR - Liability Defaulis
Stated Frequency | MONTHLY v Liability Type Frequency
Actual Frequency |MONTHLY v
Asset Defaults Vehicle Defaults

Status | ACTIVE hd Country |AG v Asset Type |BICYCLE N Class | NEWi WVEHICLE v
Condition | 00D CONDITIONED v Sub Type |BSAGSLR +| W¥aluation Source |NADA-HEW v

Home Defaults Other Defaults

Asset Type |COMPUTER v

Asset Type |HOUSE v
Sub Type |HOUSE b Sub Type | THINK PAD v
Class | NEW HOME b Class | NEW ASSET v
Occupancy |OCCUPIED BY DWWNER AS PRINCIP: v valuation Source |COMPANY INVOICE %
Yaluation Source |REALTOR v

Comment Defaults

<

Comment Type Comment sub Type
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To set up the user defined defaults
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Administration bar link.

In the Administration window’s link bar, click the System drop-down link, then click
User Defined Defaults.

ORACLE’
FLEXCUBE Lending and Leasing

¥ System
[=Parameters
ELookups
User Defined
}Tables
P 2uclit Tables
>
E=Txn Codes
EData Files
P=Reports

pError Messages

= Tranzlation
plser

&) =9 D)
De(%“ﬁg) fudit Close

User Id SSC Organization 0% Division C01 Responsibility SUPERUSER

User Defined Defaults Setup

Organization
| Cancel Search J( Execute Search |
Select Details = Org

@ peShow e

= Division

1

4

In the User Defined Defaults Setup page’s Organization section, select the record you
want to work with and click Show in the Details column.

ORACLE’

V System
pPerameters
peLookups

User Defined
kTab\es‘

P tuct Tahles
S
BT Codes
DDt Files:
P=Reports
D Error Messages
P Transiation
Peliser

FLEXCUBE Lending and Leasing

&)l
De(%uf% Audit Clase

User Id %SC Organization XX Division (01 Responsibility SUPERUSER

User Defined Defaults Setup

Organization

Cancel Search )| Execute Search )

Select Details = Org = Division
® YHide [xxx v | cot v
Application Defaults
Company | Priority | Producer Type Product :‘s_e_\a_c« _________ v
Branch | Channel Purpose
Applicant Defaults
Relation Type Marital Status | Ecoa | +| Race National Origin

Gender Language |Select Privacy Opt-Out []

Class Type | Selsct v

Address Defaults

Address Type | Select v Street Type | Stated Frequency | Select v
Postal Type | Select.. v Street Post Type Actual Frequency | Select v
Street Pre Type | Select v Country Ownership | elect v
Employment Defaults Income Defaults
Type |[Select. v Income Type |Select v Frequency isma.. v:
Occupation | Select.. v
Country |Select v Liability Defaults
Stated Frequency |Select v Liability Type | Select v Frequency |Select. v
Actual Frequency | Select. v
Asset Defaults Vehicle Defaults
Status S Country | Sel v Asset Type Class
Condition | Sub Type | | valuation Source
Home Defaults Other Defaults

Asset Type |5 Asset Type | &
Sub Type Sub Type v |
Class Class
Occupancy valuation Source
Yaluation Source
Comment Defautts
Comment Type "S'_ei_e_c'm.:.' ] v Comment Sub Type Se\m v
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Note: If you choose, use Search Criteria to limit the display of user defined default
records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Organization section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Org Select the organization for which these defaults are appli-
cable (required).

Division Select the division for which these defaults are applicable
(required).

6 Inthe Application Defaults section, enter, view, or edit the following information:

In this field: Do this:

Company Select the company (optional).
Branch Select the branch (optional).
Priority Select the priority (optional).
Channel Select the channel (optional).
Producer Type Select the producer type (optional).
Purpose Select the purpose (optional).
Product Select the product (optional).

7. Inthe Applicant Defaults section, enter, view, or edit the following information:

In this field: Do this:

Relation Type Select the applicant relation type (optional).

Gender Select the applicant gender (optional).

Marital Status Select the applicant marital status (optional).
Language Select the applicant language (optional).

Ecoa Select the applicant ecoa (optional).

Class Type Select the applicant class type (optional).

Race National Origin Select the applicant race or national origin (optional).
Privacy Opt-Out Select the check box to indicate that the applicant has

elected to refrain from the non-public sharing of informa-
tion (optional).

8 Inthe Address Defaults section, enter, view, or edit the following information:

In this field: Do this:

Address Type Select the address type (optional).

Postal Type Select the postal address type (optional).
Street Pre Type Select the street pre type (optional).
Street Type Select the street type (optional).

Street Post Type Select the street post type (optional).
Country Select the country (optional).

State Frequency Select the stated frequency (optional).
Actual Frequency Select the actual frequency (optional).
Ownership Select the ownership type (optional).
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10

11

12

13

14

15

In the Employment Defaults section, enter, view, or edit the following information:

In this field: Do this:

Type Select the employment type (optional).
Occupation Select the occupation (optional).
Country Select the country (optional).

Stated Frequency Select the stated frequency (optional).
Actual Frequency Select the actual frequency (optional).

In the Income Defaults section, enter, view, or edit the following information:

In this field: Do this:
Income Type Select the income type (optional).
Frequency Select the frequency (optional).

In the Liability Defaults section, enter, view, or edit the following information:

In this field: Do this:

Liability Type Select the liability type (optional).
Frequency Select the frequency (optional).

In the Asset Defaults section, enter, view, or edit the following information:
In this field: Do this:

Status Select the asset status (optional).

Condition Select the asset condition (optional).
Country Select the country (optional).

In the Vehicle Defaults section, enter, view, or edit the following information:
In this field: Do this:

Asset Type Select asset type (optional).

Sub Type Select asset sub type (optional).

Asset Class Select the asset class (optional).

Valuation Source Select the asset valuation source (optional).
In the Home Defaults section, enter, view, or edit the following information:
In this field: Do this:

Asset Type Select asset type (optional).

Sub Type Select asset sub type (optional).

Class Select the asset class (optional).

Occupancy Select the occupancy type (optional).
Valuation Source Select the asset valuation source (optional).
In the Other Defaults section, enter, view, or edit the following information:
In this field: Do this:

Asset Type Select asset type (optional).

Sub Type Select asset sub type (optional).

Class Select the asset class (optional).

Valuation Source Select the asset valuation source (optional).
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16 Inthe Comment Defaults section, enter, view, or edit the following information:

In this field: Do this:
Comment Type Select the comment type (optional).
Comment Sub Type Select the comment sub type (optional).

17 Click Save on the User Defined Defaults Setup page.
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Txn Codes link (Transaction Codes Setup page)

Oracle FLEXCUBE Lending and Leasing uses transaction codes to define the actions and
tasks it can perform; for example, defining itemization, menu items, setting up lock and
unlock, and generating reports. The Transaction Codes Setup page catalogs and defines
these core Oracle FLEXCUBE Lending and Leasing actions.

Oracle FLEXCUBE Lending and Leasing organizes transaction codes in “super groups.”
All transaction codes within a particular super group are processed in a similar manner.
The transaction super groups in Oracle FLEXCUBE Lending and Leasing are as follows:

Super Group Type: Description:

ITEMIZATION TXN These transaction codes affect the itemization of applica-
tions within Oracle FLEXCUBE Lending and Leasing.

MENU TXN These transaction codes affect the menus within Oracle
FLEXCUBE Lending and Leasing.

REPORTS These transaction codes are related to generating Oracle
FLEXCUBE Lending and Leasing reports.

SETUP LOCK/UNLOCK These transaction codes limit a user’s ability to change
the existing setup data, even if they are allowed access to
the form, by restricting access to the Lock/Unlock
Record icon on the Oracle FLEXCUBE Lending and
Leasing tool bar.

The Transaction Codes Setup page records the following about each transaction in a super
group.
» Does Oracle FLEXCUBE Lending and Leasing complete the transaction in real time

or later as a batch process?
* Isthe transaction in use (enabled)?

Three sub pages, Transaction Parameters, Access Grid, and Transaction Product Defini-
tion, record any additional information required to perform a transaction, the user types
that can perform the transaction, and the product type to which the transaction codes

apply.

NOTE: Oracle Financial Services Software recommends that you lock the setup data and
also restrict the access to the seed data once you are in production.
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To set up the transaction codes
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the System drop-down link, then click Txn

Codes.
ORACLE , &) (o)
FLEXCUBE Lending and Leasing -)
User Id SSC Organization TFE Division HQ Responsibility SUPERUSER Debug  Audit Closs
¥ System
DeFParameters Transaction Codes Setup
peLookups
User Defined \
Save
b'Tab\es \22
Bt Tables Transaction Super Group
gy Lo D Search Criteria
Defaults Select Super Group
£-Tan Codes O Menu TEM
BB @ ITEMIZATION TXN
pReports
D — Transaction Codes
[— Search Criteria - . .gd .Ecm
prliser Select Details = Txn Code |= Description = Group = Action | Monemlyl System Defined Yes/No |Ennh|e(l
®  pShowy_q ITM CREDIT INGURANGE LIFE  ITh DISBURSEMENT TO OTHERS/THIRD PARTY FOST O Yes © Mo O
O pshowin_n ITM 1IN 1D ITM AMOUNT INSURANCE POST O Yes Mo O
O pShowin_1 ITM N 11 ITM AMOUNT INSURANCE FOST O ‘es © Mo O
O pShowin_1z ITM 1IN 12 ITM AMOUNT INSURANCE POST O Yes Mo O
O bShowin 1z ITH 1IN 13 ITH AMOUNT INSURANCE POST O Wes © Mo O
Parameters | Access Grid  Products
Transaction Parameters
\Lod )
Select Parameter Default = Sort Displayed? Yes/No Required? Yes/No
Mo rows yet.

4 Onthe Transaction Codes Setup page’s Transaction Super Group section, select the
Super Group you want to work with.

Note: If you choose, use Search Criteria to limit the display of transaction super group

records.

In this field: Do this:

Select If selected, indicates that this is the current record.
Super Group Select the Super Group you want to work with in the

Transaction Codes page.
5 Inthe Transaction Codes section, select the record you want to work with and click
Show in the Details column.
Note: If you choose, use Search Criteria to limit the display of transaction codes records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

6 Inthe Transaction Codes section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Txn Code Enter the transaction code (required).

Description Enter the description for the transaction (required).
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Group

Action

Monetary

System Defined Yes/No
Enabled

Txn/Bal Type
Statement Txn Type
Batch

Manual

Stmt Print

GL

Select the transaction group (the group within the Trans-
action Super Group that the transaction code belongs to)
(required).

Select the action type code for the transaction (what
action will take place when the transaction occurs)
(required).

Select if the transaction is a monetary transaction, clear if
the transaction is nonmonetary.

If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Select to enable the transaction.

Select the transaction / balance type affected by the
Transaction (required).

Select the statement transaction type (how the transaction
should appear on the customer statement) (required).
Select if the transaction is to be performed in a batch pro-
Cess.

Select if the transaction is a manual transaction. If you
define a transaction as manual, Oracle Financial Services
Software recommends that the transaction that reverses it
also be defined as manual.

Select if the transaction is to be printed on customer
statements.

Select if the transaction is a general ledger transaction.

7 Click Save on the Transaction Super Group page.

Transaction Codes Setup sub pages

The Transaction Codes page contains three sub pages: Parameters, Access Grid, and

Products.

IMPORTANT: Please contact your Implementation Manager before making any changes

in these sub pages.

Parameters sub page

The Parameters sub page allows you to define the parameter information for the associated
transaction. The Parameters sub page applies exclusively to these super groups:

* ITEMIZATION TXN
* MENUTXN
e REPORTS

* SETUP LOCK/UNLOCK

CAUTION: Treat the Transaction Parameters sub page as containing view-only informa-
tion. This is very sensitive data and you should not change it without consulting Oracle

Financial Services Software.
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To set up the parameters
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Administration bar link.

In the Administration window’s link bar, click the System drop-down link, then click Txn
Codes.

On the Transaction Super Group page, select the Super Group you want to work with.
On the Transaction Codes page, select the record you want to work with.
Click the Parameters sub tab below the Transaction Codes Setup page.

In the Parameters sub page’s Transaction Parameters section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of transaction parameter
records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Transaction Parameters section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Parameter Select the parameter for the transaction code chosen
above (required).

Default Enter the default value for the transaction parameter

(value to initially populate, or used if no value is sup-
plied) (optional).

Sort Enter the sort order for the transaction parameter
(required).

Displayed? Yes/No Select if the parameter is displayed (in current use).

Required? Yes/No Select if the parameter is required. (You must select

Required as empty values are not allowed).

Click Save on the Transaction Codes Setup page.

Access Grid sub page

The Access Grid sub page allows you to control access to each transaction according to
user responsibility, account status, and account condition. It allows the administrator to
control when these transactions may be conducted. Normally, you would create or modify
the access based on either the user responsibility or account condition. Account status
access is left unchanged.

To set up the access grid
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Administration bar link.

In the Administration window’s link bar, click the System drop-down link, then click Txn
Codes.

On the Transaction Super Group page, select the Super Group you want to work with.
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5 Onthe Transaction Codes page, select the record you want to work with and click Show

in the Details column.

6 Click the Access Grid sub tab.

ORACLE _ %) =)
FLEXCUBE Lending and Leasing -)
UserId $SC Organization TFE Division HQ Responsibility SUPERUSER Debug Audit Close)
¥ Svstem
p-Farameters Transaction Codes Setup
prLookups
User Defined Y
Save
bTaahlss e
> At Tables Transaction Super Group
—— Search Criteria |
P Detauts Select Super Group
b-[snCaded O MENUITEM
b Data Files
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In the Access Grid sub page’s Transaction User Access Definition section, select the
record you want to work with.

Note: If you choose, use Search Criteria to limit the display of transaction user access
definition records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Transaction User Access Definition section, enter, view, or edit the following
information:

In this field: Do this:
Select If selected, indicates that this is the current record.
Access Type Select the access grid function type (ACCOUNT CONDI-

TION, ACCOUNT STATUS, CHECKER RESPONSIBILITY,
and RESPONSIBILITY) that is being used to control the
creation of the associated transaction (required).

Access Value Select the access function grid value (based on a lookup
associated with the Access Type. Multiple entries for
each access type may be created as long as each has a dif-
ferent access value) (required).

Allowed? Yes/No Select if the access is allowed (indicates whether the cur-
rent Access Type / Access Value may create the associ-
ated transaction).

System Defined Yes/No If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Click Save on the Transaction Codes Setup page.
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Products sub page

The Products sub page allows you to define the products to which the transaction codes
apply. It allows the administrator to control if the associated transaction code will be avail-
able for use for specific product types and or funding types.

Normally, an Access Value of ALL is defined for one or more Access Types with a given
Allowed value. Additional Access Values are then defined for the same Access Types with
the opposite Allowed value. This controls access to the associated transaction.

To set up the products
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Administration bar link.

In the Administration window’s link bar, click the System drop-down link, then click Txn
Codes.

On the Transaction Super Group page, select the Super Group you want to work with.
On the Transaction Codes page, select the record you want to work with.

Click the Products sub tab.

ORACLE’ 7 @ @
FLEXCUBE Lending and Leasing
UserId $SC Organization TFEB Division HQ Responsibility SUPERUSER Debug Audit Closd
¥ Svstem
peFarameters Transaction Codes Setup
prLookups
User Defined \
bTables Sa—VEJ
e dudit Tables Transaction Super Group
—— search Criteria )
P eteuts Select Super Group
o B O MENUITEM
rCeta Fies @ ITEMIZATION TXN
P=Reports
P Error Messanes Transaction Codes
B Transiation Search Criteria | (ada_)(Edi)
PeUser Select Details = Txn Code |i Description |i Group = Action | Monemlyl System Defined Yes/No | Enabled
@ peShow in_q ITM CREDIT INSURANCE LIFE  ITM DISBURSEMENT TO OTHERS/THIRD FARTY POST a Yes Mo a
QO peShowin_rz ITM N 12 ITM LOAN AMOUNT INSURANCE POST ] Yes = No ]
O pShowim_ia 1T 1IN 43 ITM LOAN AMOUNT INSURANCE PaST a Yex © Mo a
Parameters ~ Access Grid | Products
Transaction Product Definition
Search Criteria | Add )| Edit
Select = Product Type = Funding Type Allowed? Yes/No
® |aw CLOSED ENDED Yes Mo

In the Products sub page’s Transaction Product Definition section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of transaction product defini-
tion records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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8 Inthe Transaction Product Definition section, enter, view, or edit the following informa-
tion:

In this field: Do this:

Select If selected, indicates that this is the current record.

Product Type Select the product type as lease .

Funding Type Select the funding type associated with the transaction
code chosen above.

Allowed? Yes/No Select if the transaction is allowed (indicates whether the

current Access Type / Access Value may create the asso-
ciated transaction).

9 Click Save on the Transaction Codes Setup page.
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Data Files link (Data File Setup page)

The Data Files Setup page organizes information pertaining to the various output data files
that Oracle FLEXCUBE Lending and Leasing can generate. Oracle FLEXCUBE Lending
and Leasing uses the Data Files Setup page to outline the file layouts of each data file pro-
duced within the system, including the length and data type of each column name.

These files are typically produced during the nightly process.

One major advantage for the system-defined data files is the format mask of each column
name within each data file. A format mask is like a stencil that forces data input to be of
the same format before accepting the data.

You can change the order in which the fields are displayed in the file.

Note: Any addition or removal of a field or change in the data type length requires Oracle
Financial Services Software involvement.

To set up the data files
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Administration bar link.

In the Administration window’s link bar, click the System drop-down link, then click
Data Files.
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4

In the Data Files Setup page’s the Data Files Definitions section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of data file definitions
records.

If you are changing an existing record, click Edit.

Note: The Data File Definitions section defines specific data files. Each is associated with
a specific Output Data Definition (ODD) batch job that gathers the data the file will
contain. While new data file definitions may be created they will have no use unless a
batch job is also created to populate the data.

In the Data Files Definitions section, view or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Name Enter data file type (name of data file definition)
(required).

Description Enter data file description (required).

File Name Enter data file name. Prefix used for files generated for

this Data File. This is the only field on the Data File Def-
initions page that can or should be modified by your
Administrator. The generated file name will be in the
form of <FILE NAME>_<COMPANY ID>_<BRANCH

ID> <MMDDYYYY>_ <PROCESS ID>.DAT. The inclu-
sion of _<COMPANY ID>and _<BRANCH ID> depends
entirely on the associated batch process (required).

Odf Path Name Enter data file name (required).

System Defined Yes/No If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.

Enabled Select to enable the data file definition.

Each data file definition is made up of one or more record definitions. These define orga-
nization of the data. The associated batch file determines how these records are used. The
order in which the data is populated determines the order in which those records will
appear in the output file. This is generally related to the order the records appear in the
Data File Definition section.

In the Record Definitions section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of record definition records.
If you are changing an existing record, click Edit.

In the Record Definitions section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Record Type Enter the type of record being defined (required).

Description Enter record description (required).

Record Format Select the format of output data (FIXED, VARIABLE)
(required).

Delimiter Enter the delimiter (column separator used with VARI-

ABLE format) (required).
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Terminator Select the record terminator code (how the end of each
record is indicated within the file -- CARRIAGE
RETURN, LINE FEED, or CARRIAGE RETURN AND
LINE FEED) (required).

Each record definition is made up of one or more column definitions. These define the
output of the data. Much of this data is informational; it indicates what data is being pro-
vided by the associated batch job. Unless otherwise noted, the data should not be changed
without changing the associated batch job.

8 Inthe Column Definitions section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of column definition records.
» If you are changing an existing record, click Edit.

9 Inthe Column Definitions section, view or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Seq Enter the order in which the output data dump will pro-
cess the column information (required).

Column Name Enter name/description of the column (informational
only) (required).

Data Type Select the data type. This describes the type of data the

column is expected to contain (CHARACTER, DATE, or
NUMBER). This effects how the ODD process handles
the data, and should not be changed (display only).

Format Mask Select the format mask for the column. For DATE or
NUMBER columns, this field defines the output format of
the data. For example; Date fields may be entered using
the MM/DD/YYYY format, Number fields may be
entered as decimal numbers with varying degrees of pre-
cision. Other formats for each data type are available
(required).

Length Enter the column length (the maximum number of char-
acters of the output data to be included in the output file).
Each output data details column may contain up to 240
characters of data. If the output data details column con-
tains more data than the length value the data will be
truncated. For VARIABLE records the length should be
set to “-1” or a Delimited file will be created with FIXED
LENGTH columns (required).

Data Column Enter the data column sequence. This is the column that
will be used to select the data that is being output. This
should not be changed (required).

Output Column Enter the output column sequence. This is the column
that will appear in Output File. The Output Data Dump
process allows for the output of 250 columns of data per
record. No output column should be repeated in the setup
for a record (required).

10 Click Save on the Data File Setup page.
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Reports link (Reports page)

The Reports page allows you to setup reports in Oracle FLEXCUBE Lending and Leas-

ing.

To set up the reports

1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the System drop-down link, then click

Reports.
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4 Inthe Reports page’s Reports section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of report records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Reports section, enter, view, or edit the following information:

In this field:

Select
Code
Description
Package
Module

Do this:

If selected, indicates that this is the current record.
Select the code of the report (required).
Enter the description of the report (required).
Select the code of the report (required).
Select the code of the report (required).
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System Defined Yes/No If selected, the entry is system defined. System defined
entries cannot be modified. If cleared, the entry is not
system defined and it can be modified.
Enabled Select to enable the report definition.
6 Inthe Report Parameter section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of report parameter records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Reports Parameters section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Parameter Select the code of the report (required).

Description Enter the description of the report (required).

Paramter Type Select the parameter type of the report (required).

Parameter Sub Type Select the parameter sub type of the report (required).

Default Enter the default value for the report parameter (value to
initially populate, or used if no value is supplied)
(optional).

Sort Enter the sort order for the lookup code. This determines

the order these report parameters are displayed or pro-
cessed (required).
Enabled Select to enable the report definition.

8 Click Save on the Reports page.

1-38

Oracle Financial Services Software Confidential - Restricted



Error Messages link (Error Messages Setup page)

With the Error Messages Setup page, you can translate or modify the text of error mes-
sages. Oracle FLEXCUBE Lending and Leasing displays all messages as they appear to
Oracle FLEXCUBE Lending and Leasing users in the Error Message section’s Message
field.

New messages created with the Error Messages page can then be translated with the
Translation tab’s Message Translation page.

To set up the error messages
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the System drop-down link, then click
Error Messages.

4 Onthe Error Messages Setup page’s Error Type section, use the Error Type field to
select the error type. These are the categories of error messages available for creating or
editing.

The error messages associated with the error type you selected appear in the Error Mes-
sage section.
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5 Inthe Error Messages section, select the record you want to work with and click Show in
the Details column.

Note: If you choose, use Search Criteria to limit the display of error message records.
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» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

6 Inthe Error Messages section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Region Enter the region code (required).

Country Enter the country code (required).

Customer Enter the customer code (required).

Engine Enter the engine code (required).

Error Code Enter the error code (required).

System Defined Displays whether or not the record is system defined.
Enabled Indicator Select to enable the data error message.

Error Message Enter the error message (required).

7 Click Save on the Error Messages Setup page.

1-40 Oracle Financial Services Software Confidential - Restricted



Translation link > Setup Translation link (Translation Setup page)

With the Setup Translation link’s Administration page, you can translate the contents of a
predefined list of setup description fields into a different language.

After you translate an entry in the Translation Data section, Oracle FLEXCUBE Lending
and Leasing adds the new data to the setup form.

To set up the translation

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the System drop-down link, then click
Translation.
4 Click the Translation drop-down link, then click Setup Translation.
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In the Translation Setup page’s Language section, select the language for which the
translation needs to be done.

Note: For more information, see Language setup at the end of this chapter.

In the Source Type section, select the source (or location in Oracle FLEXCUBE Lending
and Leasing) of the item you want to translate.

Note: If you choose, use Search Criteria to limit the display of source type records.
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In the View Translation section, click:

All to view all the records (both translated and un-translated) in the Translation Data sec-
tion.

_OI’_

Translated to view all the translated records in the Translation Data section.

_Or_

Un Translated to view all the un-translated records in the Translation Data section.

Click Populate Details in the Source Type section and Oracle FLEXCUBE Lending and
Leasing loads the setup data descriptions in the Translation section page for the source
type in the Source Type section.

Note: If new records are added to setup (for example, new pricing strings added to the
Pricing page), the next time you click Populate Details in the Source Type section, the
new records (in this case, the new pricing strings) appear in the Translation Data section.
These new entries have no impact on the previously translated data, they simply appear as
additional entries available for translation.

The next time you click Populate Details in the View Translation section, the new entry
appears in the Translation Data section with no impact to the previously translated data.

If you are unsure as to which setup items have been updated since the last translation,
clicking Populate All loads the additional data for all items with no impact to the previ-
ously translated data for any of the entries.

In the Translation Data section, select the record you want to work with and click Show
in the Details column.
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Note: If you choose, use Search Criteria to limit the display of records.

1-42 Oracle Financial Services Software Confidential - Restricted



information:

In this field:

Select

Key 1

Key 2

Key 3

Key 4

Key 5

Key 6

System Defined
Enabled

Desc 1 (English)
Desc 2 (English)
Desc 3 (English)
Desc 4 (English)
Desc 1 (Translation)
Desc 2 (Translation)
Desc 3 (Translation)
Desc 4 (Translation)

Do this:

If selected, indicates that this is the current record.
View the first reference key value (display only).
View the second reference key value (display only).
View the third reference key value (display only).
View the fourth reference key value (display only).
View the fifth reference key value (display only).
View the sixth reference key value (display only).

Displays whether or not the record is system defined.

If selected, indicates the record is active.

View the first English description (display only).
View the second English description (display only).
View the third English description (display only).
View the fourth English description (display only).
Enter the first translated description (required).
Enter the second translated description (optional).
Enter the third translated description (optional).
Enter the fourth translated description (optional).

11 Click Save on the Translation Setup page.

10 Click Edit in the Translation Data section and edit the selected record with the following
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Translation link > Message Translation link (Message Translation
Setup page)

With the Message Translation link’s Administration page, you can translate the contents of
a predefined list of error messages into a different language.

After you translate an entry in the Error Message section, Oracle FLEXCUBE Lending
and Leasing adds the new data to the error message.

To set up the message translation

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 In the Administration window’s link bar, click the System drop-down link, then click
Translation.
4 Click the Translation drop-down link, then click Message Translation.
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5 Inthe Message Translation Setup page’s Language section, select the language for
which the translation needs to be done.
Note: For more information, see Language setup at the end of this chapter.
6 Inthe Error Type section’s Error Type field, select the type of error message you want to
translate.
7 Inthe View Translation section, click:
» All to view all the records (both translated and un-translated) in the Error Message section.
_Or_
e Translated to view all the translated records in the Error Message section.
_Or‘_
* Untranslated to view all the un-translated records in the Error Message section.
8 Click Populate Details in the Error Type section and Oracle FLEXCUBE Lending and
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Leasing loads the error messages in the Error Message section for the selected error type
in the Error Type section.

Note: If new error messages are added to setup, the next time you click Populate Details
in the Error Type section, the new records appear in the Error Message section. These new
entries have no impact on the previously translated data, they simply appear as additional
entries available for translation.

The next time you click Populate Details in the Source Type section, the new entry
appears in the Translation Data section with no impact to the previously translated data.

If you are unsure as to which error messages have been updated since the last translation,
clicking Populate All loads the additional data for all items with no impact to the previ-
ously translated data for any of the entries.

9 Inthe Error Message section, select the record you want to modify and click Show in the
Details column.
ORACLE’ ) ) @ ﬂf)
FLEXCUBE Lending and Leasing P
I I o BV Audit Clase
User Id SSC Organization X*X Division C01 Responsibility SUPERUSER (0ff)
V System
PeFarameters Error Messages Setup
P=Lookups
User Defined
Tables ey
B Audt Tables Error Type
i»User Defingd 1-30f7  [=| Mext3 &
Deteuts Select Error Type
P Txn Codes
& SERVER ERROR
PData Files
© SERVER MESSAGE
pReports
1 TS € SERVER WARNING
P> Transkation Error Message
p-User Search Criteria | Adfd [ Edit ) Cancel )
1-100f 1179 =] Next 10 &
Select Details = Region = Country |* Customer |l- Engine |* Error Code | System Indicator I Enable Indicator

@ YHide sy B B CLL 000098 Fves i
= Error Message PAYMENT AMOUNT WILL RESULT IN NEGATIVE BALANCE, VERIFY PARAMETERS

€ p-Showsvs s svs oL aoooa7 & ves O o
©  p-Showsys svs svs (18 ooo0gs & ves O o
€ p-Showsys svs svs oL ooooee & ves o
€ p-Showsrs s s iR 00100 Fves i
€ peShow gy a5 e cLL 000101 & ves O
€ pShowsys svs svs (18 00102 & ves O o
©  p-Showsys svs svs (18 000103 & ves O o
€ p-Showsys srs svs oL ooo0104 & ves O o
€ p-Show gy B e cLL 000105 & ves O o

1-10 of 1179 v Mext 10 &

Note: If you choose, use Search Criteria to limit the display of records.
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10 Click Edit.in the Error Message section and edit the selected record with the following

information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Region View the region code (display only).

Country View the country code (display only).

Customer View the customer code (display only).

Engine View the engine name (display only).

Error Code View the error code (display only).

System Defined Displays whether or not the record is system defined.
Enabled If selected, indicates the record is active.

Message (English) View the error message (display only).

Message (Translation) Enter the translated description (required).

11 Click Save on the Message Translation Setup page.

Language setup

On the Lookup master tab’s Lookup Types page, you can add other languages to the
TRD_LANGUAGE_CD lookup type and perform translations for those languages.

However, translated data only appears in one language, which is defined by the User Lan-
guage parameter. This parameter can be defined in a Oracle FLEXCUBE Lending and
Leasing configuration file, typically named DBKWEB.CFG, which defines the parameter
as:

Parameter: otherparams=ORA_USER=<schema_name> USR_LANG=<native language>

Note: <native language> should match lookup codes in the TRD_LANGUAGE_CD lookup
type on the Administration form’s Lookups page.

ORrRACLE &) (o)
FLEXCUBE Lending and Leasing e
Audit Close
User Id SSC Organization »>*X Division C01 Respensibility SUPERUSER (1Off)
 System
E-Farameters Lookups Setup
-Lonkups
User Defined
B rables Save
B Audt Tables Lookup Type
g Liser Detined LEmamiitinea A Edit_)( Cancel
Detfaults Select = Lookup Type |!- Description | System Defined Yes/No | Enabled
AR @ TRD_LANGUAGE_CD TRANSLATION LANGUAGE CODES T e
B-Data Files
P=FReparts Lookup Code
 Error Messages Search Criteria ) Edit_)( Cancel )
- Select = Lookup Code = Description | = Sort|Sub Code System Defined Yes/No | __Enabled
ranslation
- SEP ®  Ene ENGLISH 1 Yes  No
Transtation
Message O |rre FRENCH 3 Yes Mo
BT ransiation
B-User
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Oracle FLEXCUBE Lending and Leasing supports the following pre-defined list of setup
items for translation:

CoNoR~LONE

Asset Sub Types

Asset Types
Assignments

Audit Table Columns
Audit Tables

Call Action Result Types
Call Action Types
Checklist Action Types
Checklist Types

. Commission Plans

. Companies

. Company Branch Departments
. Company Branches

. Compensation Plans

. Credit Bureau Score Reasons
. Credit Models

. Credit Scoring Parameters

. Edits

. Escrow Disburse Rules

. Escrow Sub Types

. Flex Table Attributes

. Flex Tables

. GL Transaction Types

. GL Translators

. Job Sets

. Jobs

. Lookup Codes

. Lookup Types

. Portfolio Companies

. Portfolio Company Branches
. Producers

. Product Instruments

. Product Insurances

. Product Pricings

. Products

. Promotions

. Spreads

. Standard Correspondences

. Standard Document Definitions
. Standard Element Definitions
. Standard Function Definitions
. Transaction Codes

. Error Messages

. Org. Fees
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CHAPTER 2: ADMINISTRATION (USER) SETUP

The Administration window’s User drop-down links record setup data that define your
organization structure and its users. Information on the User drop-down link is more
“data” related, whereas the information stored on the System drop-down link functions
more like switches that control system behavior.

ORACLE’ 7 {4) :a:a)
FLEXCUBE Lending and Leasing et
Audit Close
User Id S5C Organization XX% Division C01 Responsibility SUPERUSER (Off)
P-System
v Organization
pOrganization
-Companies Save
ptccess Organization Definition
prlsers Search Criteria Edit )| Cancel )
PPrinters Select Details = Organization = Organization Name = Short Name | Enabled
Bk Details ®  p-Show oooot sETME P
b Division Definition
B> Check Detass | | (2220Ch Crieria) (Add )(Edit ) Cancel )
- Select Details = Division = Division Name = Short Name | Enabled
UFrency
DeCirrancy Par @ pShow op.ond REGION 1 o1
P TipCodes %
Department Definition | Display Formats
search Criteria | Add ) Edit ) Cancel )
Select Details = Department |* Department Name = Short Name | Enabled
@  p-Show gpp.od ORIGINATION oRs
O pShow opp.oz FUNDING FUN
C  B-Showoopoz SERVICING SER
C  B-5howoopoa COLLECTIONS coL

The Administration link bar’s User drop-down link contains the following:

» Organization
e Companies

e Access
e Users
e Printers

* Bank Details

e Standard Payees
* Check Details

e Currency

e Currency Pair

» ZipCodes
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Organization link (Organization page)

The Organization page records the operational hierarchy of your business in terms of peo-
ple. It groups the human resources of your business in three categories: organization, divi-
sion, and department. Oracle FLEXCUBE Lending and Leasing uses this data to control
who has access to which applications. (The Companies page allows you to set up where
those applications are located.)

Please note that in completing the Organization page, there can be only one active organi-
zation, so use the Organization field to define your organization at its highest level.

Divisions are groups within your organization that will have access to the same applica-
tions. Larger organizations often define their divisions by region. Smaller organizations
may define division as branch offices or even departments, and might only have one divi-
sion defined.

Departments are smaller units within a division. They expand on who is in the correspond-
ing Division field. Oracle FLEXCUBE Lending and Leasing uses this sub page, for exam-
ple, when setting up the Services page on the Utility form. At least one department must
be defined for each division.

— Organization

|— Division A —‘ |— Division B —‘
Dept1 Dept2 Dept3 Deptl Dept2 Dept3
(PEOPLE)

As an example of an organization setup, Oracle Corp. might be defined as:

Organization:  0-0001 Oracle Corp. ORA
Division:  OD-001 Central Region co1
Department: ODD-01 Origination ORG
Department: ODD-02 Funding FUN
Department: ODD-03 Servicing SER
Division:  OD-002 Eastern Region EOL
Department: ODD-11 Servicing SER
Department: ODD-12 Collection COL
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e Oracle

Central Region (C01) Eastern Region (E01)
QOrigination Funding Servicing Servicing Collections
(ORG) (FUN) (SERV) (SER) (COL)

Note: The Short Name field on the Organization page allows you to create the ID that Ora-
cle FLEXCUBE Lending and Leasing will use when referring to the organization, divi-
sion, and department throughout the system.

To set up the organization
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Orga-

nization.
ORACLE 7 @ 5:‘)
FLEXCUBE Lending and Leasing o
ebug
User Id SSC Organization #%% Division C01 Responsibility SUPERUSER [Off) Audit: Close
System
viER Organization
> Organization
P-Companies Save
P=Acoess Organization Definition
peUsers w ‘Ed_ﬂ,l‘ﬂ)
PeFrinters Select Details = Organization = Organization Name I* Short Name | Enabled
b>Bank Details @  pShow o.ooo1 SETME XXK
gtandard Division Definition
ayess il o
> Check Detsils | Search Criteria \4dd )(Edit ) Gancel )
Select Details = Division = Division Name = Short Name I Enabled
P Currency
8 ®  p=how opoot REGION 1 cod
= Currency Pair
P ZipCodes
Department Definition | Display Formats
Search Criteria ) Add ) Edit ) Cancel )
Select Details = Department |* Departiment Name |* Short Name | Enabled
@ p-Show oppot ORIGINATION ORG
O peShow oppoz FUNDING FUN
O pEhow oppos SERWICING SER
O peShow oproa COLLECTIONS coL

4 Inthe Organization page’s Organization Definition section, select the record you want to
work with and click Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of organization definition
records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

Oracle Financial Services Software Confidential - Restricted 2-3



P System
viEE

> Organization
b Companies
peiccess
pUsers
pFrinters

Bank Details
Standard
Payees

[Check Details
> Currency
P Currency Pair
P ZipCodes

ORACLE’
FLEXCUBE Lending and Leasing

&) (=)
UserId 55C Organization X Division CO1 Responsibility SUPERUSER DQ(%uﬁgj Audil Close
Organization
Sawe
Organization Definition
Edit Cancel
Select Details = Organization |-l- Organization Name = Short Name I Enabled
® §Hide g.ooo1 SETME HEH,
= Country UNITED STATES v = Phone 1 123-456-7890
= City |SETHE Extn 1
=5t | Select . Phone 2
= Address Line 1 |SETME Extn 2
Address Line 2 =Fan 1 123-466-7990
=zip 99344 « Fan 2
Extn - 7256 = License Key |420869315796020080424467
Division Definition
Ecit_)
Select Details = Division |* Division Name I* Short Name | Enabled
®  p=Showopoos REGION 1 co1
Department Definition | Display Formats
Edit
Select Details = Department = Department Name = Short Name | Enabled
@  p-Show appot QRISINATION oRG
O p-Show oppoz FUNEING FUN
O pShowoppos SERVICING SER
O p=Show oppoa COLLECTIONS coL

In the Organization Definition section, enter, view, or edit the following information.
There can be only one active entry, so use this page to define your organization at its high-

est level.
In this field:

Select
Organization

Organization Name
Short Name

Enabled

Country

City

State

Address Line 1
Address Line 2
Zip

Extn

Do this:

If selected, indicates that this is the current record.

Enter the organization ID (the ID is the unique identifier
used internally by Oracle FLEXCUBE Lending and
Leasing to represent your organization).

Note: Do not edit this field (required).

Enter the organization name (required).

Enter the short name for the organization.

Note: This is the ID that appears throughout Oracle
FLEXCUBE Lending and Leasing to represent this orga-
nization (required).

Select to enable the organization.

Note: Only one enabled organization is currently allowed
by Oracle FLEXCUBE Lending and Leasing.

Select the country where the organization is located
(required).

Enter the city where the organization is located (required)
Select the state where the organization is located
(required).

Enter the address line 1 for the organization (required).
Enter the address line 2 for the organization (optional).
Select the zip code where the organization is located
(required).

Enter the zip extension where the organization is located
(optional).
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Phone 1 Enter the primary phone number for the organization

(required).

Extn 1 Enter the phone extension for the primary phone number
(optional).

Phone 2 Enter the alternate phone number for the organization
(optional).

Extn 2 Enter the phone extension for the alternate phone number
(optional).

Fax 1 Enter the primary fax number for the organization
(required).

Fax 1 Enter the alternate fax number for the organization
(optional).

License Key Enter software license key (unique license key for Oracle

FLEXCUBE Lending and Leasing that determines the
organization’s access to the system).

6 Inthe Division Definition section, select the record you want to work with and click
Show in the Details column.

ORACLE ' 8) e)
FLEXCUBE Lending and Leasing -)
Debug
B A - Audit Close
User Id $5C Organization XXX Division C01 Responsibility SUPERUSER ((Offy
P=System
vER Organization
b= Organization
b Companies Save
Access Organization Definition
B ! tion Definit
Prlizers Edit )| Cancel |
[Frinters Select Details = Organization = Organization Name = Short Name | Enabled
DBk Detsils @ pShow o.0001 SETME HAK
Stencdard S i
P;r;e:' Division Definition
P> Check Details | Edi_)| Cancel )
be-Currency Select Details = Division = Division Name = Short Name I Enabled
pCurrency Pair ©® ¥Hide opon REGION 1 cod
b= ZipCades =Country |UNTED STATES |88 =Pphone 1 1234667-6200
=City  SETME Extn 1
=5t | Select.. v Phone 2
= Address Line 1 | SETME Extn 2
Address Line 2 =Fax 1 1234-567-6280
=zip 5534 ?? Fax 2
Extn 7255
Department Definition | Display Formats
Edit )
Select Details = Department = Department Name = Short Name | Enabled
@ pShow opp.ot ORIGINATION ORG
O pShow gppae FUNDING FuN
QO pShow opp.os SERVICING SER
O pShow gppos COLLECTIONS oL

Note: If you choose, use Search Criteria to limit the display of division definition
records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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7

In the Division Definition section, enter, view, or edit the following information for the
groups within your organization that will have access to the same applications:

In this field:

Select
Division

Division Name
Short Name

Enabled
Country

City

State

Address Line 1

Address Line 2 (unlabeled)
Zip

Extn

Phone 1

Extn 1

Phone 2

Extn 2

Fax 1
Fax 2

Do this:

If selected, indicates that this is the current record.

Enter the division id. The ID is the unique identifier used
internally by Oracle FLEXCUBE Lending and Leasing
to represent the division within the organization.

Note: Do not edit this field (required).

Enter the division name (required).

Enter the short name for the division.

Note: This is the ID that appears throughout Oracle
FLEXCUBE Lending and Leasing to represent this divi-
sion (required).

Select to enable the division.

Select the country where the division is located
(required).

Enter the city where the division is located (required).
Select the state where the division is located (required).
Enter the address line 1 for the division (required).

Enter the address line 2 for the division (optional).
Select the zip code where the division is located
(required).

Enter the zip extension where the division is located
(optional).

Enter the primary phone number for the division
(required).

Enter the phone extension for the primary phone number
(optional).

Enter the alternate phone number for the division
(optional).

Enter the phone extension for the alternate phone number
(optional).

Enter the primary fax number for the division (required).
Enter the alternate fax number for the division (optional).
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8 On the Department Definition section, select the record you want to work with and click
Show in the Details column.

ORACLE’

FLEXCUBE Lending and Leasing

PSystem
vEE

P> Crianization
P Companies
pPrAccess
plUsers
pFrinters

p-Bank Details

Stanciared
Payess

P Check Details
P Currency
P Currency Pair
P ZipCoces

&) le2)
User Id SSC Drganization XX Division CO1 Responsibility SUPERUSER DE(ttljuﬁg) Audit Close
Organization
Organization Definition
| Edin_) Cancel )
Select Details = Organization = Organization Name = Short Name | Enabled
&  p=Show o.oo01 SETME Bl
Division Definition
&) Cancel |
Select Details = Division |; Division Name |l Short Name | Enabled
@& peShow opaood REGION 1 co1
Department Definition | Display Formats
| _Edit_) Cancel )
Select Details = Department = Department Name I!- Short Name | Enabled
@ §Hide gppot ORIGINATION ORG
= Country |UNITED STATES v = Phone 1 123-956-T200
= City |SETME Extn 1
=Gt | Select v Phone 2
= Address Line 1 |SETME Extn 1
Address Line 2 = Fax 1 123-456-7390
=Zip (55344 # Fax 2
Extn 7265
& peShow opp-oz2 FUNDING FUN
O peShow oopos SERVICING SER
O p=Show oppos COLLECTIONS coL

Note: If you choose, use Search Criteria to limit the display of department definition

records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

On the Department Definition section, enter, view, or edit the following information:

In this field:

Select
Department

Department Name
Short Name

Enabled
Country

City
State

Do this:

If selected, indicates that this is the current record.
Enter the department ID (required).

Note: The ID is the unique identifier used internally by
Oracle FLEXCUBE Lending and Leasing to represent
the department within the division.

Enter the department name (required).

Enter the short name for the department (required).
Note: This is the ID that appears throughout Oracle
FLEXCUBE Lending and Leasing to represent this
department.

Select to enable the department.

Select the country where the department is located
(required).

Enter the city where the department is located (required).
Select the state where the department is located
(required).
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10

Address Line 1
Address Line 2
Zip

Extn

Phone 1

Extn 1

Phone 2

Extn 2

Fax 1

Fax 2

Enter the address line 1 for the department (required).
Enter the address line 2 for the department (optional).
Select the zip code where the department is located

(required).

Enter the zip extension where the department is located
(optional).

Enter the primary phone number for the department
(required).

Enter the phone extension for the primary phone number
(optional).

Enter the alternate phone number for the department
(optional).

Enter the phone extension for the alternate phone number
(optional).

Enter the primary fax number for the department
(required).

Enter the alternate fax number for the department
(optional).

On the Display Format section, select the record you want to work with and click Show

in the Details column.

ORACLE’ _ ) @ 5:.)
FLEXCUBE Lending and Leasing o
_— et i BN Audit Clase
User Id 35C Organization XxX Division C-01 Responsibility SUPERUSER (Off)
PeSystem
v Organization
P> Organization
P> Companies Save )
P>tcoess Organization Definition
P Users
PePrinters Select Details = Organization = Organization Name = Short Name | Enabled
Pk Details ® PShow oo TAIPEI FUBON BANK TFB
Standarc e, .
B eagees Division Definition
P> Check Details
Select Details = Division = Division Name = Short Name Enabled
P> Currency
= ®  pShow opond TAIFEI FLIBON BAK HI
PCurrency Pair
Sh Y y
P ZipCodes O pShowgp.ooz TAIPEI FUBON BANK 1 o1 o]
O pShow opogz REAL FERSONAL FINANCE o2
O pShow opoge ORACLE FINANCIAL SERVICES oFss
O pShow opoos MIDWEST DIVISTION MID
O pShow opgr ORACLE CORFORATION ORACLE u]
Department Definition | Display Formats
Cancel
= Format Type = Format Sub Type = Format Format Mask Format Filler Special Data |En.1|)|e(|
Select v | | Select. ~ F
FHONE FORMAT PAGER FORMAT BB # o O
DATE FORMAT SIMPLE DATE FORMAT EN-US
FHONE FORMAT FHONE FORMAT GRERRRARE # O
NATIONAL ID FORMAT NATIONAL ID FORMAT e e #
FHONE FORMAT CARMOBILE PHONE FORMAT it aiatn # O
PHONE FORMAT ALL ] # ]
Note: If you choose, use Search Criteria to limit the display of department definition
records.
» If you are entering a new record, click Add.
.

If you are changing an existing record, click Edit.
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11. On the Display Format section, enter, view, or edit the following information:
In this field: Do this:

Format Type Select the type of format (required).

Format Sub Type Select the sub type of the format (required) The format
sub type will be displayed based on the format type
selected.

Format Select the format (required).

Format Mask Enter the format mask (optional).

Format Filled Enter the format filled (optional).

Special Data Enter the special data, if any (optional).

Enabled Select to enable the display format.

12. Click Save on the Organization page
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Companies link (Companies page)

The Companies page records the hierarchical structure of your portfolio companies and
their branches. Just as Oracle FLEXCUBE Lending and Leasing uses the Organization
page to determine the location of people, it uses the information on the Companies page to
determine the location of applications. In completing the Companies page, there can be
more than one company, and each company can have more than one branch.

Accounting is performed at the company level. Applications can be sorted down to the
branch level. For this reason, branches are set up to reflect different business practices.
You would set up different branches if, for example:

e The General Ledger (GL) differs between branches
e The branches work with different accounts

» There is a difference between branches in terms of the tasks they perform (line of
credit origination, servicing, collections, and so on)

|— Company A —| |— Company B
| L

Branchl Branch2 Branch 3 Branch 1 Branch2 Branch 3
(APPLICATIONS/ACCOUNTS)

As an example of the companies setup, Oracle Corp. might have the following companies
and branches defined as:

Company:  C-0001 TrustOne Financial Corp TOFC
Branch: CB-01 TOFC - Headquarters HQ
Branch:  CB-02 Kennedy Plaza KP
Company:  C-0002 Credtyme Credit Corp CCC
Branch: CB-11 CCC - Headquarters HQ
Branch:  CB-12 CCC - Missoula MT
TrustOne Financial Credtyme Credit
Corp. (TOFC) _l Corp.(CCC)
TOFC-Headquarters ~_ Kennedy Plaza CCC-Headquarters ~ CCC-Missoula
St.Paul, MN (HQ)  St.Louis, MO (KP) (HQ) Missoula, MT(MT)

Note: Oracle FLEXCUBE Lending and Leasing does not limit the number of companies
or associated branches with the company you can enter.
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Note: The Short Name field in the on the Companies page allows you to create the ID that
Oracle FLEXCUBE Lending and Leasing will use when referring to the company and
branch throughout the system.

KEY CONCEPT: Note the difference between the Company page and the Organization
page:

* Onthe Organization page, Oracle FLEXCUBE Lending and Leasing users belong to
an organization, division, and department.
* Onthe Companies page, credit applications belong to a company and branch.

As you can see in the following Access page section, the information on the Organization
and Companies pages define the operational hierarchy of your companies in terms of
which Oracle FLEXCUBE Lending and Leasing users will have access to which applica-
tions.
To set up the companies
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Com-
panies.

ORACLE" @ 550)
FLEXCUBE Lending and Leasing

Debug
B A G Audit Close
User Id ©5C Organization *»*%5 Division C01 Responsibility SUPERUSER (Off)

P> System

¥ User Companies

P Organization
- Conpanies ave )
petooess Company Definition
Prlsers Search Criteria ) Add ) Edit )| Cancel )
B Frinters Select Details = Company |* Name |* Short Name = Currency | Enabled
pBiank Details ©  Bshow cooot SETME XX ALL

Stanclard O pe3how coonz SETME ey ALL
i"Payees
I Check Details Branch Definition
P Currency Search Criteria Add )| Edit )| Cancel |
B» Currency Fair Select Details = Branch |* Name = Short Name | Enabled
b TiCodes ®  p-Show ce.ooq HEAD QUARTERS Ha

O peshow eponz REGION 1 o

The Companies page defines entities within your organization that originate and/or ser-
vice line of credits.

4 Inthe Companies page’s Company Definition section, select the record you want to
work with and click Show in the Details column.
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ORACLE _ . &) (oe)
FLEXCUBE Lending and Leasing
DR it Clnse
User Id SSC Organization XXX Division C01 Responsibility SUPERUSER (Off)
p=System
W User Companies
P
B Crganization
- Companies Save )
p-focess Company Definition
pelsers Edit ) Cancel |
P> Printers Select Details = Company =Name = Short Name |* Currency | Enabled
-Gk Detsils ® VHide cooos SETME o AL v
Standard = Country  UNITED STATES v
i’Payees = City |SETME
[ Check Details =Gt | Select -
p-Currency Address Line 1 |SETME =Phone 1 123-456-7800
= Currency Pair Address Line 2 Extn
Phone 2
b TinCodes =gzip 55394 ,,{
- Extn 2
7255
Extn = Fax 1 1239587800
Remittance Address Fau 2
= Country |UNITED STATES v =Tax Id 1234667900
City |SETME =TCC 123466750
St |Select - = Contact |SETME
Remittance Address 1 |SETME = Coupon Order Code |SETME
Remittance Address 2 = HMD#& | OFFICE OF THE COMPTROLLER OF v
zip [59390 F
Extn
O p-Show c-ooo2 SETME Raad ALL -
Branch Definition
Edit |
Select Details = Branch = Name I!- Short Name Enabled
®  pShowcpond HEAD QUARTERS H2
O pShow ceooz REGION 1 ot

Note: If you choose, use Search Criteria to limit the display of company definition
records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Company Definition section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates that this is the current record.
Company Enter the portfolio company ID. (The ID is the unique

identifier used internally by Oracle FLEXCUBE Lending
and Leasing to represent the company) (required).

Name Enter the name of the portfolio company (required).

Short Name Enter the short name for the portfolio company (ID dis-
played to represent the company) (required).

Currency Select the currency of the portfolio company (required).

Enabled Select to enable the portfolio company.

Country Select the country where the portfolio company is located
(required).

City Enter the city where the portfolio company is located
(required).

State Select the state where the portfolio company is located
(required).
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Address Line 1
Address Line 2
Zip

Extn

Phone 1

Extn

Phone 2

Extn 2

Fax 1

Fax 2

Tax Id

TCC

Contact

Coupon Order Code

HMDA

Remittance Address section

Country

City

St

Remittance Address 1

Remittance Address 2
Zip
Extn

Enter the address line 1 for the portfolio company
(required).

Enter the address line 2 for the portfolio company
(optional).

Select the zip code where the portfolio company is
located (required).

Enter the zip extension where the portfolio company is
located (optional).

Enter the primary phone number for the portfolio com-
pany (required).

Enter the phone extension for the primary phone number
(optional).

Enter the alternate phone number for the portfolio com-
pany (optional).

Enter the phone extension for the alternate phone number
(optional).

Enter the primary fax number for the portfolio company
(required).

Enter the alternate fax number for the portfolio company
(optional).

Enter the tax identification number for the portfolio com-
pany (required).

Enter the transmitter control code for the portfolio com-
pany (1098 Electronic Filing) (required).

Enter the contact information about the portfolio com-
pany (required).

If you are using coupons, enter the coupon order code to
be used by a third party printing the coupons for billing
statements (required).

Select the HMDA agency (Home Mortgage Disclosure
Act reporting agency for the company) (required).

Select the remittance address country (required).

Enter the remittance address city (required).

Select the remittance address state (required).

Enter the remittance address line 1, which may be differ-
ent from the company address. This address is included
as the remittance address on statements (required).

Enter the remittance address line 2 (optional).

Select the zip code (required

Enter the remittance address zip extension (optional).

On the Branch Definition section, select the record you want to work with and click

Show in the Details column.
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ORACLE’ &) (e}
FLEXCUBE Lending and Leasing Do
Audit Close
User Id $3%C Organization XXX Division CO01 Responsibility SUFERUSER (Off)
P System
 User Companies
P Organization
-Campanies Save )
peaccess Company Definition
Pelisers Edit_J{ Cancel |
BePrinters Select Details | = Company =Name = Short Name I* Currency I Enabled
DBl et ®  p-Show cooot SETME e ALL
Standard O pShow c.oooz SETME ey ALL
"'Payeas
PCheck Details Branch Definition
PCurrency Edit )| Cancel
B-Currency Psi Select Details = Branch = Name = Short Name | Enabled
e TipCodes ® ¥Hide ceoo HEAD QUARTERS e
= Country | UNITED GTATES v = Phone 1 12343567800
= City |SETME Entn 1
= Gt | Select - Phone 2
Address Line 1 |SETME Extn 2
Address Line 2 =Fau 1 12343567800
= zip |553%4 Q? Fax 2
Zip Extn 7265
O peShow ceonz RE&ION 1 o1

Note: If you choose, use Search Criteria to limit the display of company definition

records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 On the Branch Definition section, enter, view, or edit the following information:

In this field:

Select
Branch

Name
Short Name

Enabled
Country
City

St
Address Line 1

Address Line 2
Zip

Zip Extn

Do this:

If selected, indicates that this is the current record.
Enter the portfolio branch id. (The ID is the unique iden-
tifier used internally by Oracle FLEXCUBE Lending and
Leasing to represent the branch within your company)
(required).

Enter the name of the portfolio branch (required).

Enter the short name for the portfolio branch (ID dis-
played to represent the branch) (required).

Select to enable the portfolio branch.

Select the country (required).

Enter the city where the portfolio branch is located
(required).

Select the state (required).

Enter the address line 1 for the portfolio branch
(optional).

Enter the address line 2 for the portfolio branch
(optional).

Select the zip code where the portfolio branch is located
(required).

Enter the zip extension where the portfolio branch is
located (optional).
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Phone 1 Enter the primary phone number for the portfolio branch

(required).

Extn 1 Enter the phone extension for the primary phone number
(optional).

Phone 2 Enter the alternate phone number for the portfolio branch
(optional).

Extn 2 Enter the phone extension for the alternate phone number
(optional).

Fax 1 Enter the primary fax number for the portfolio branch
(required).

Fax 2 Enter the alternate fax number for the portfolio branch
(optional).

8 Click Save on the Companies page.
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Access link > Data link (Access Grid page)

Using the organizations, divisions, companies, and branches created on the Organization

and Companies pages, Oracle FLEXCUBE Lending and Leasing allows you to control
which users have access to which applications. The Access page is where you define
which organization/division (Oracle FLEXCUBE Lending and Leasing users) can gain
access to which company/branch (applications) locations.

Normally, for each division within the one organization, you would define a record with
Company value of ALL and a Branch value of ALL, then select the Allowed box. You then

define other records for the same Organization and Division for other Company and
Branch combinations with the Allowed box cleared to restrict access.

(PEOPLE) (APPLICATIONS/
ACCOUNTS)
Organization
Dept 1 — Branch 1
| Division A Branch2 — |— Company A
Dept2 ]
Branch 3 —
Dept3 —
Dept 1 — Branch 1 ™ ]
— Division B - [~ Company B
Dept2 ] Branch 2
Dept3 — Branch 3 —

Super Solutions Corp. (55C)

Origination
(ORG)

Funding
(FUN)

Servicing
(SERV)

Servicing
(SER)

Collections
(COL)

]— Eastern Region (E01)

Central Region (C01)

CCC-Headquarters —

CCC-Missoula =

TOFC-Headquarters
St.Paul, MN (HQ)

TrustOne Financial
Corp. (TOFC)

Kennedy Plaza
St.Louis, MO (KP)

(HQ) Credtyme Credit
Corp.(CCC)

Missoula MT (MT)
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To set up the access

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click
Access.
4 Click the Access drop-down link, then click Data.
DELJEAXCCIUEE Lending and Leasing D? 'efﬂ
User1d SSC Organization <% Division ©01 Responsibility SUPERUSER E(ouﬁ% Audit Close
B-System Access Grid
¥ User
P Oranization EEA—VE'I
e P i('lter\a it ancel
v . SSele_cth:|'J|_fj.1||izali0n |i Division I! Company |* Branch | M;!JA%{I S
it ®  mxx cot ALL ALL
P=Screen
B Correspondence
P> Transaction
p=Users
P-Prirters
P=Bank Details
b—z:!:izetaus
b= Currency
pCurrency Pair
b ZinCodes
5 Inthe Access Grid section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of access grid records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
6 Inthe Access Grid section, enter, view, or edit the following information:

In this field: Do this:

Organization Select the organization for which you are defining access
privileges (required).

Division Select the division within the organization for which you
are defining Access privileges (required).

Company Select the portfolio company to which you are defining
access privileges for the organization and division speci-
fied (required).

Branch Select the portfolio branch of the company to which you
are defining access privileges for the organization and
division specified (required).

Allowed Select to indicate whether access to the data pertaining to
the company and branch is allowed for the organization
and division specified.

7 Click Save on the Access Grid page.
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Access link > Screen link

To set up the screen security

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click
Access.
4  Click the Access drop-down link, then click Screen.
ORACLE’ _ ) @ 559
FLEXCUBE Lending and Leasing o
- - - P mudit Close
User Id S3%t Organization *xX Division C01 Responsibility SUPERUSER (Off)
D> System Screen Security
¥ User S
P> Organization 53—“’&)
> Companies Security Super Group
¥ Access 1-30f8 ¥ MNext3 &
p-Data Select Super Group
1-Boreen @  coLLecTions
pCorrespondence O INTERFACES
= Transaction O LENDING
PUsers
P Printers Security Access Definition
b Bk Dt Search Cmerla_ - i Edit [ Cancel J
Sy Select Access Code Description Type System Defined | Enabled
P payees @  COLLECTION.MENUBAR.COLLECTION COLLECTIONS MENUBAR LINK CUSTOMER SERVICE Yes! Mo
et D ' COLLECTION.MENUBAR.BANKRUPTCY BANKRUP TCY MENUBAR LINK CUSTOMER SERVICE Yes! Mo
BrCureney 0 COLLECTION.MENUBAR.REPO REPOSSESSION FORECLOSURE MENUBAR LINK CUSTOMER SERVICE Yes! Mo
pCurency Par ) COLLECTION MENUBAR.DEFICIENGY DEFICIENCY MENUBAR LINK CUSTOMER SERVICE Yes! Mo
P> DipCodes
Security User Access Details
Search Criteria Ad Edit )| Cancel |
Select Access Type Access Value I Allowed System Defined
& RESPONSIBILITY ALL ves! Mo Ves! Mo

In the Security Screen page’s Security Super Group section, select the super group you
want to work with.

In the Security Access Definition section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of security access definition
records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Security Access Definition section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Access Code View the access code (display only).

Description Enter the description of the access code (optional).
Type Enter or view the type of security access definition

(optional).

If Yes is selected, the security access definition entry is
system defined.

If No is selected, the security access definition entry is
manually defined.

System Defined
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Enabled If selected, indicates the security access definition entry
is enabled.
8 Inthe Security User Access Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of security user access defi-
nition records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

9 Inthe Security User Access Details section, enter, view, or edit the following informa-
tion:

In this field: Do this:

Access Type Select the access type of the user who will have access to
this screen (required).

Active Value Select the active value of the user who will have access to
this screen (required).

Allowed Select Yes to allow access to this screen for this user.
Select No to deny access to this screen for this user.

System Defined Yes/No If Yes is selected, the screen user access definition entry

is system defined.
If No is selected, the screen user access definition entry is
manually defined.

10 Click Save on the Screen Security page.
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Access link > Correspondence link

The Correspondence page allows you to restrict access to different correspondence com-
mands on the Letters menu, thus restricting your ability to generate certain correspon-
dence.

If you do not have the responsibility to create to type of correspondence, the correspond-
ing command on the Letters menu is unavailable (dimmed).

To set up the correspondence

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click
Access.
4  Click the Access drop-down link, then click Correspondence.
ORACLE ) )
FLEXCUBE Lending and Leasing @ sj.)
Debug Audit Close
User 1d SSC Organization <<% Diwision C01 Responsibility SUPERUSER (Off)
B>System Correspondance
¥ User
> Organization LRy
AT Comespondance Codes
y Search Criteria Edit Cancel
Pt 130f7 | Nextd @
P> Soreen Select = Code |= Description Enabled
b EEEEREE @ cewot 01 BANKRUPTCY SET
AT O ccom 01 COLLECTION SET
Pl O CCS_01 01 CUSTOMER SERVICE SET
FPrirters
P-Bank Details Cormrespondance User Access Definition
Standard Search Criteria ) Add Edit )| Cancel )
Payces Select = Access Type |* Access Value Allowed System Defined
et @ RESFONSIBILITY ALL Yes Mo Yes Mo
P Currency
P Currency Pair
P ZipCodes
5 Inthe Correspondence page’s Correspondence Codes section, select the record you
want to work with.
Note: If you choose, use Search Criteria to limit the display of correspondence codes
records.
» If you are changing an existing record, click Edit.
6 Inthe Correspondence Codes section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Code Search for and view the correspondence code name you
want to work with (display only).

Description View the description for the correspondence code (dis-
play only).

Enabled If selected, indicates the selected correspondence code

entry is enabled.
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7 Inthe Correspondence User Access Definition section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of correspondence user
access definition records.

» If you are changing an existing record, click Edit.

8 Inthe Correspondence Codes section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Access Type Enter the access grid function type (required).

Access Value Enter the access function grid value (required).

Allowed Select Yes to allow access or No to restrict access to the
entry based on the access type and value.

System Defined Yes/No If Yes is selected, the correspondence user access defini-

tion entry is system defined.
If No is selected, the correspondence user access defini-
tion entry is manually defined.

9 Click Save on the Correspondence page.
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Users link (Users page)

The Users page allows you to create and set up each Oracle FLEXCUBE Lending and
Leasing user. In the User Definition section, you can assign a user an identification name
and password to log on to Oracle FLEXCUBE Lending and Leasing. You can also assign
the organization, division, and department where each user is located. Additional fields
allow you to record information for contacting the user. You can also define the time frame
within which a user has access to the system to ensure compliance to the company’s
schedule. This is a very useful feature to prevent logins during scheduled maintenance.

The Responsibility field records the job function of the user and defines the level of access
that user has within the system; in particular:

»  What menu items does the user have access t0?
» What edits can the user perform on the Verification link during line of credit origina-
tion?

Note: The Oracle FLEXCUBE Lending and Leasing SUPERUSER responsibility grants
access to the entire Oracle FLEXCUBE Lending and Leasing system. Please give careful
consideration to the number and type of users who receive this responsibility.

To set up the users
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Users.

ORACLE’ % )
FLEXCUBE Lending and Leasing @ @
DebS it Close
User Id $SC Organization XX Division C01 Responsibility SUPERUSER (Offy
P System
¥ User Users
P Organization
D= Companies | Eave )
¥ Access User Definition
beDsta Search Criteria | Add ) Edit )| Cancel
bScreen Select Details = User Id |; Organization |; Division |l Department |l Start Dt |* End Dt | System Defined | Enabled
S ®  p-Showaex Selact.. Select.. Select.. omDazz00e osmerza0e Yes Mo
> Transaction O  pShoweaa R o4 Saleat... 06:02/2009 osinerzo0e Yes Mo
] O pShowpatch X o1 Select 010171800 12319999 Yes © Mo
DePrirters O pShow pemocoLL XX cod Saleot 010171800 12031/0800 Yes Mo
PeBiank Details O pShow pemosurr XK, col Select... 01401/1800 12/31/0800 Yes Mo
Staneard O p=Show peMouNDw AKX oot Salact... 010141800 12/31/909 es © Mo
pv(P:‘:v:iSDe«aMs O p-Show pwpesH A o1 Seled... 06:02/2009 uEinerzo0e wes  ho
PeCurrency O pShowevent R o4 Seleat... 010171800 12319909 Yes © Mo
P> Currency Pair O pShowrasesn X303t cod Select 08:08/2008 0Bi0912008 Yes Mo
bZinCades O pShow sales acent XX cod ORG 010471800 01i01/4000 Yes © Mo
O p-Show gec AR oot Seledt... 010141800 124310909 es © Mo
O B-Ehow sucHariTHA K co1 oRe 01011800 o1m1/mese es © Mo
O p-Show susay A o1 ORG 010172000 01014000 Yes Mo
O BEhowuma X303t cod ORG 08:03/2008 0B/09/4000 Yes Mo
O pShowvinar XX coi ORG 08/11/2000 0812012011 Yes Mo

4 Inthe Users page’s User Definition section, select the record you want to work with and
click Show in the Details column.

2-22 Oracle Financial Services Software Confidential - Restricted



ORACLE

FLEXCUBE Lending and Leasing

P=System

¥ User
= Croanization
P-Companies
P-Access
oI
p=Printers
PBank Details

Standard
bPayeEs

P=Check Details
P=Currency
=Currency Pair
P IipCodes

&) (=)
Debu
- i - ¥ audit Close
User Id SSC Organization X<% Division C01 Responsibility SUPERUSER (Off)
Users
Save
User Definition
Edit [ Cancel |
System
Select Details = User Id = Organization|= Division |= Department|= Start Dt = End Dt Defined [Enabled
®  peShowaex Select... Select... Select... 06/ma/2000 0808/2009 Yes Mo
O pShowgas S5 ot Select... 06/m8/2000 0608/2009 Yes Mo
O §Hide BaTcH XxE v oo v || select.. w 01/01/1300 12131/0990 Oves @ o
= First Name | BATCH =Fax 1 123.456-7500
MI Fan 2
= Last Name | USER Replacement User | Select. v
= Responsibility | HO RESFONSIBILITY pt |1231mssa
= Password = Type |EMPLOYEE w
= Phone 1 123-458.7890 = Reference # o
Extn 1 Email
Phone 2 = Default Language | ENGLISH 3
Exttn 2
O pShow PEMOCOLL XXE co1 | Select.. w 01/01/1800 12/31/3000 O ves @o
O pShow DEMOSURR XHE o1 | Selech.. W 04/01/1800 12/31/0930 Oves @na
O peShow PEMOUNDW XXE co1 | Select.. ¥ 01/01/1800 12/31/3999 O ves ®No
O pShow pwipesn HHX cot Select 060912009 05/09/2009 Ves Mo

Note: If you choose, use Search Criteria to limit the display of user definition records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the User Definition section, enter, view, or edit the following information:

In this field:

Select
User Id

Organization

Division
Department

Start Dt
End Dt
System Defined

Enabled
First Name

MlI

Last Name
Responsibility

Do this:

If selected, indicates that this is the current record.
Enter the user id. Note: This field is a unique indicator
and cannot be updated, edited, or deleted once saved
(required).

Select the organization to which the user belongs
(required).

Select the division to which the user belongs (required).
Select the department to which the user belongs
(required).

Enter the start date for the user (required).

Enter the end date for the user (required).

If Yes is selected, the entry is system defined. System
defined entries cannot be modified.

If No is selected, the entry is not system defined and it
can be modified.

Select to enable the user.

Enter the first name of the user (required).

Enter the middle initial of the user (optional).

Enter the last name of the user (required).

Select the responsibility for the user (required).

Note: A new user responsibility (role) is added. The users
mapped to this responsibility can only view the screens.
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Password
Phone 1
Extn 1

Phone 2
Extn 2

Fax 1

Fax 2

Replacement User*
Dt*

Type

Reference #
Email

Default language

6 Click Save on the Users page.

Replacement users

Enter the password (required).

Enter the user’s primary phone number (required).

Enter the phone extension for the primary phone number
(optional).

Enter the user’s alternate phone number (optional).
Enter the phone extension for the alternate phone number
(optional).

Enter the user’s primary fax number (required).

Enter the user’s alternate fax number (optional).

Select the user id of the replacement user (optional).
Enter the date from when the replacement is effective
(optional).

*Note: These two fields allow you to create a replace-
ment user for the current user. This is particularly useful
when a new employee assumes the duties of a former. By
completing the Replacement User and Replacement Dt
field, Oracle FLEXCUBE Lending and Leasing recog-
nizes the replacement user as the current user on the
effective date. For more information, see the following
section, Replacement Users.

Select the user type (required).

Enter the reference number for the user (optional).

Enter user’s email address (optional).

Select the default language (required).

By completing the Replacement User and Replacement Dt fields on the Users page, you
can replace an existing user with a new user. Oracle FLEXCUBE Lending and Leasing
assigns all responsibilities of the original Oracle FLEXCUBE Lending and Leasing user to
the new user as of the date of the replacement.

The Replacement User and Replacement Dt fields allow you to designate a replacement
for the current user in the User ID field. When you complete the Replacement User and

Replacement Dt fields, save your entry, and then enable the record, Oracle FLEXCUBE
Lending and Leasing replaces the original user. Oracle FLEXCUBE Lending and Leasing
changes the End Dt field to the date when the original user was replaced (the same date in
the Dt field).

In the example below, User Id BATCH is the existing user replaced with Replacement User
BATCH USER, effective as of 02/04/2008.
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ORACLE

FLEXCUBE Lending and Leasing

PSystem
 User

[ Organization
= Companies
P-tocess
Blsers
Printers

[Bank Details

Standard
Payees

P Check Details
P Currency
Currency Pair
> ZipCodes

&) (o)
Debu
o . - 9 Audit Close
User Id 35C Organization <%X Division C01 Responsibility SUPERUSER (Off)
Users
Save
User Definition
Edit )| Cancel )
System
Select Details = User ld = Organization|= Division |= Department|= Start Dt = End Dt Defined |Enabled
®  pShow aes Seledt.. Select.. Select... 061912009 0608/2009 ez Mo
O pShowpais poes cod Select.. 06/912009 0608/2009 Yes Mo
O | §Hide [BaTcH KR W oo | Selact.. W 010141800 1213119909 Oivves ®Na
= First Name |BATCH =Far 1 123.-455-7850
MI Fan 2
= Last Name |USER Replacement User | Seled. v
= Responsibility |NORESPONSIBILITY & pt | 12/31:ma08
= Password =Type |EMFLOYEE A
= Phone 1 123-456-7380 = Reference # o
Extn 1 Email
Phone 2 = Default Language | ENGLISH v
Extn 2
O peShow |[BEMDCOLL KR v oo w || Select... 0110141800 1243119999 Oives ®na
O peShow |[DEMDSURR WE oo w || select.. w 010141200 12/21/0800 Oves ®No
O pShow | DEMOUNDI XXE W co1 v || Selact.. v 010141800 12/21/0099 Oves Ona
O prShow pwioesH X o1 Selact.. 060972009 060872009 Yes No

Oracle FLEXCUBE Lending and Leasing assigns the queues of the original user to only
those replacement users who have the same user responsibilities (or Super User responsi-
bility) as set in Oracle FLEXCUBE Lending and Leasing.

Oracle FLEXCUBE Lending and Leasing updates the following when replacing users:

1 Oracle FLEXCUBE Lending and Leasing assigns all applications in the replaced
user’s underwriting queue with the status NEW to the replacement user’s queue.

2 Oracle FLEXCUBE Lending and Leasing assigns all applications in the replaced
user’s funding queue with a status other than FUNDED to the replacement user’s
queue. Oracle FLEXCUBE Lending and Leasing currently stores the collector name
in the back end tables, which are updated with the replacement users ID in the case of
the replacement of any user.

3 Oracle FLEXCUBE Lending and Leasing also updates the Producer Management

page with the replacement user in the Underwriter and Collector fields. Oracle
FLEXCUBE Lending and Leasing assigns all applications routed to the original user
to the replacement user. This also includes any future applications for the replaced

user.
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ORACLE &) (oa)
FLEXCUBE Lending and Leasing DeEu)g
Audit Close
User Id 55C Organization XXX Division ©01 Responsibility SUFPERUSER (Off)
W Producer Setup
P Cycles Producer Management
W Producer Detail
-Producers | Save )
Producers
Search Criteria | Add )| Edit ) Cancel )
1-3 of 48 v | Mext 3 =
Select Details Producer # |1)I(I Producer # |i Name I! Company Ianch I! Start It |i End Dt IElmI)Ie(I
@ FHe caoome CADONDZ RANDYS AUTO SALES K HO 050941991 1243174000
= Contact JACK = Country UNITED STATES Extnl
= Group GROUF1 = City ONTARID Phone2
= Type DEALER = State CALIFORNIA ExtnZ
tus ACTIVE Address Line 1 10003 SOUTH CENTRAL AVENUE = Fax Prefigl 11DIGIT
Select.. Address Line 2 =Faxl 002.485-8902
= Zip 81762 Fax Prefix2 Select
=Fe ¥ S Zip Extn Faxz
= Collector DEMOCOLL = Phonel 809-531-4115 Email
C  b-Show caoooos CA0003 ACE HEADQUARTERS INC XX HO 05091991 12/3174000
C  p-Show caooooa CANOD04 WOLKSWASEN OF WODDLAND HIL K HD 050941991 1243174000
Payment Details = Compensation  Subwention  Transactions  Tracking Attributes  Staternents  Contacts Comments  Summary
Producer Payment Details
Edit Cancel )
= Pmt Mode ACH
Bank BANKOF ONTARIO
Start Dt 59/1001
Routing # 022013292
Account Type CHECKING
Account # UUUGUUIEZ2
Disbursement Currency Select

4 Oracle FLEXCUBE Lending and Leasing automatically updates the Collector 1D
field in all accounts to the replacement user and routes all accounts assigned to the
original user to the replacement user. Note: Oracle FLEXCUBE Lending and Leasing
will not update the replacement user ID for accounts that are closed.
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ORACLE’

FLEXCUBE Lending and Leasing

Quick Search

Queue

Select.. -
‘ﬁ;l Auto Run [
Acc #

20060200010255

or SSN

Submit |

P 2idvance Search
g
pMaintenance
PLoan Detsils
B> Checklist
pBankruptcy
P=RepoForeclosure
pDeticiency
peCortract
p=Calisteral
pBureau
pComments
pCorrespondence
prLefters
Account Document
Tracking
b-Scenaria Analysis

Account(s)
& current  Show &1 © Group Follow-up

Select and (Submit )

Select Company Branch Account#

User Id S%C Organization XxX Division 01 Responsibility SUPERUSER

Product Currency

* haas HQ 20080200010255 LOANHE USD
Customer(s)
Select and | Submit |
Select Details Customer Id Name

& peShowaps
 pShowang

Account Details

¥ Dues

Due
Date Amt
Delg Due %000 1 $0.00
LC Due $000 2 $0.00
NSF Due $000 3 $0.00
Other Due #$000 4 $0.00
Total Due $000 5 $0.00

STEWEN A LIONES

JEMNIFER B JOHES

Today's PayOff $1000000 Oldest Due Dt 0772602000

¥ Activities
Active Dt 02/10/2005
Last Activity Dt 02/10/2008
Due Day 26

Last Pmt Dt
Customer Grade
App # 201

Paid0ff Dt
Producer

PDC Details

pocInd O
PDC Security Ind []

¥ Promises
Promise Amt Promise Dt
Mo rows yet

MN-00001 : IN HOUSE (DIRECT DEAL)

Taken By Taken Dt

Payoff Amt  Amount Due Status Oldest Due Dt

$10,000.00 $0.00 ACTIVE  07/26/2008

Type Language

PRIMARY ENGLISH

SPOUSE ENGLISH

¥ Delinquency Information

Late 30 60 90 120 150 180
oo o0 o o 0 0

BP{Life) 0 Days -1282

NSF(Life) 0 _Cateqor
BP{Year) 0| Collector BALA

NSF{Year) 0O

Effective Dt
Current Pmt  3410.35
Last Bill Amt 3$0.00
Last Pmt Amt $0.00
Customer Score 0
Behavior Score 0
Military Duty [1
ChargeOff Dt

02/10/2006

PDC End Dt

Collected Amt  Broken Cancelled

&) >
Debug
[0f) Audit Close
7 Alerts
Mo rows yet
¥ Conditions
Condition Start  Followup
Mo rows yet

p=Add Call Activities

B-Add Comments

5 On the queue setup Customer Service page’s Responsibilities sub page, the record for
the original user will be disabled and a new record will be created for the replacement
user. If the replacement user already exists in the setup, Oracle FLEXCUBE Lending
and Leasing will not create a new record. Oracle FLEXCUBE Lending and Leasing

updates the user ID and routes all accounts that were assigned to the original user,

based on the account condition, to the replacement user.
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Enhanced password protection

Customer data is always vulnerable when passwords are simple enough for hackers to
guess. This can happen in the absence of strict password rules. Oracle FLEXCUBE Lend-
ing and Leasing supports flexible and more secured password rules with a set of additional
organizational level password parameters. Setting all password parameters to Y enforces
the strictest password complexity.

OoORrACLE 7 . @ ﬂf)
FLEXCUBE Lending and Leasing 0T
ot s il S Audit Close
User Id $5C Organization X<X Diwvision ©01 Responsibility SUFERUSER (Off)
¥ System
¥ Parameters Organization System Parameters Setup
peSystem
- Drganizstion Save )
- Company Organization Parameters
BLookups Search Criteria Add Edit_)(_Cancel
User Difined 1-20 0f 22 v | Next2 =
Takles o F
= Parameter
- Select = Parameter Description Value |* OIJ* Div|= Responsibility|Enabled

User Defined

B peteuits @ MAX_PASSWORD_HISTORY_CHECK SET THE NUMBER TO RESTRICT PASSWORD REPETITION FOR LAST N TIMECS) 0 AL ALL  ALL
B Tn Cades ©  UCS_GROUP_FOLLOWUP_pAYS ?3:5;5 CONSIDER FOR GROUP FOLLOW-UP, WHEN NEXT FOLLOW-UP DATEIS IN o =T
P Data Files
) UCS_REVIEW_QUEUE_ALLOWED  REVIEW QUEUE ALLOWED WITHOUT ENTERING CALLACTIVITIES YES ALL  ALL  ALL
pReports
O UIX_APP_VIEW_ALL_AFFS WIEWS ALL AFPLICATIONS YES AL ALL  ALL
pErtor Messages
) WX_HIDE_RESTRICTED_DATA HIDE RESTRICTED DATE (FOR EXAMPLE SSN#) YES ALL  ALL  ALL
> Translation
Elser O uIX_sSmMTF_SERVER EMAIL SERVER FOR USER INTERFACE SETME AL ALL  ALL
X VIEW_SECURED_ACCOUNTS  VIEW SECURED ACCOUNTS YES ALL  ALL  ALL
O WIX_VIEW_SECURED_APFLICATION VIEW SECURED APPLICATION YES AL ALL  ALL
O uLe_pav_enp USER LOGIN DAY END HOUR 24 ALL  ALL  ALL
O uLe_pav_sTART USER LOGIN DAY START HOUR o AL ALL  ALL
© ULG_FAILED_LOGIN_TRIALS_MAX  USER LOGIN MAXIMUM FAILED LOGIN TRIALS BEFORE DISABLING USER CODE 999999999999 ALL  ALL  ALL
O ULe_INACTIVITY_DATE_MAX USER LOGIN MARIMUM INACTIVITY DAYS BEFORE DISABLING USER CODE 008569009959 AL ALL  ALL
) ULe_ PWD_CASE SENSITIVE R FASSWORD SHOULD BE CASE SENSITIVE (vN)(SET NO TO STORE PASSWORD IN | Wil (i
gt e = UPPERCASE)
O ULe_PWD_CHANGE_DAYS_ACTUAL USER LOGIN FORCED PASSWORD CHANGE DAYS 999009999999 ALL AL AL
O ULe_PWD_CHANGE_DATS_PROMPT USER LOGIN PROMPT PASSWORD CHANGE DATS 5 AL ALL  ALL
O uLe_PwD_LENGTH_mn USER LOGIN MINIMUM PASSWORD LENGTH s ALL AL AL
O uLe_PWD_LOWER_CHAR_REQ PASSWORD MUST HAVE ATLEAST ONE LOWERCASE CHARACTER (YES/ND) HO ALL  ALL  ALL
QO uLs_Pwo_ner_rED PASSWORD MUST HAVE ATLEAST ONE NUMERIC CHARACTER (0-9) CYES/MNO) HO AL ALL  ALL
©  ULe_PWD_SPECIAL_CHAR_REQ  PASSWORD MUST HAVE ATLEAST ONE SPECIAL CHARACTER (3#@ ETC) (YES/MD) NO ALL  ALL  ALL
©  uLe_PwD_UPPER_CHAR_REQ PASSWORD MUST HAVE ATLEAST ONE UPPERCASE CHARACTER (YESNO) HO AL ALL  ALL

1-20 of 22 | Next

0

=

These organization level password parameters are as follows:

Parameter Description

ULG_PWD_CASE_SENSITIVE_REQ  PASSWORD SHOULD BE CASE SENSITIVE (Y/
N) (SET NO TO STORE PASSWORD IN UPPER-
CASE)

If the Parameter Value is set to N, the password
will be treated as if entered in uppercase.

ULG_PWD_LOWER_CHAR_REQ PASSWORD MUST HAVE AT LEAST ONE LOW-
ERCASE CHARACTER (YES/NO)

If the Parameter Value is set to V, at least one
lowercase character is required in the password.

ULG_PWD_UPPER_CHAR_REQ PASSWORD MUST HAVE AT LEAST ONE
UPPERCASE CHARACTER (YES/NO)

If the Parameter Value is set to Y, at least one
uppercase character is required in the password.

ULG_PWD_NBR_REQ PASSWORD MUST HAVE AT LEAST ONE
NUMERIC CHARACTER (0-9) (YES/NO)
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If the Parameter Value is set to Y, at least one
numeric character is required in the password.

ULG_PWD_SPECIAL_CHAR_REQ PASSWORD MUST HAVE AT LEAST ONE SPE-
CIAL CHARACTER ($#@ ETC) (YES/NO)

If the Parameter Value is set to Y, at least one
special character is required in the password.

Note: IF THE ULG_PWD_CASE_SENSITIVE_REQ parameter is set to N, then the
ULG_PWD_LOWER_CHAR_REQ parameter should also be set to N.

Password security is a top priority for any organization to secure its customer data. In
addition to the existing Oracle FLEXCUBE Lending and Leasing security features, the
encryption algorithm DES3 makes it even tougher for hackers to break the encrypted pass-
word.

Password encryption can be done with the following methods:

1. DES (data encryption standard)
2. DESS (triple data encryption standard)

A technical note about DES and DES3: DES is a symmetric key cipher (encryption
algorithm); that is, the same key is used to encrypt data as well as decrypt data. DES
encrypts data in 64-bit sections using a 56-bit key. The banking industry has adopted DES
based standards for transactions between private financial institutions, and between pri-
vate financial institutions and a private individual.

Triple DES (DES3) is a far stronger cipher than DES. The resulting encrypted data is
much harder to break using exhaustive search 2**168 attempts as compared to 2**56
attempts (in the case of DES).

You can specify the encryption type to use with your Oracle FLEXCUBE Lending and
Leasing system using the following system parameter.

Parameter Description
PASSWORD_ENCRYPTION_TYPE PASSWORD ENCRYPTION TYPE

Oracle FLEXCUBE Lending and Leasing - Oracle Identity Manager
Synchronization

Oracle Identity Manager is for user administration. Oracle FLEXCUBE Lending and
Leasing has been developed in such a way that it can be implemented with or without Ora-
cle Identity Manager. In case OID has been employed, the user definition is done in OID
and then synchronized to the Oracle FLEXCUBE Lending and Leasing Users table using a
utility JAR called OID Synchronization JAR. In OID, users are defined across various
groups belonging to a realm which is nothing but the directory structure in OID. A user
can be configured to belong to multiple groups in a realm. Every time the user tries to
login to Oracle FLEXCUBE Lending and Leasing or OBIEE, the system validates the
login id and the password with OID and provides access to those applications.
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Printers link (Printers page)

The Printers page allows you to set up an unlimited number of network printers and fax
devices to be used with the system server. Oracle FLEXCUBE Lending and Leasing will
use the information on this page when selecting a printer when the printing process
involves a batch job or use a job scheduler. Examples include printing reports and corre-
spondence.

The printers and fax devices can be set up at each organization, division, or department to
promote efficient printing of documents, and reports. Oracle FLEXCUBE Lending and
Leasing uses this information during product setup and on the Letters page in the Batch
Printer field.

Special printer names

The following printer names are predefined and have specific functions within Oracle

FLEXCUBE Lending and Leasing:

UNDEFINED Indicates that the document to be printed is to be previewed in
your browser instead of actually printing the document.

ARCHIVE Instead of sending an item to the printer, Oracle FLEXCUBE
Lending and Leasing generates a PDF document and saves it in
the archive directory on your server.

EMAIL For line of credit origination correspondences that can be faxed,
Oracle FLEXCUBE Lending and Leasing will e-mail the docu-
ment as a PDF attachment to the consumer for direct line of credit
or to the producer in the case of in-direct line of credit.

FAX For line of credit origination correspondences that can be faxed,
Oracle FLEXCUBE Lending and Leasing generates a PDF docu-
ment it will send to the fax server defined in System Parameters.

Additionally, you may set up composite entries in the Printer Name field to perform two or
more functions at the same time. This can be done by defining a printer name with the fol-
lowing format:

PRINTER NAME = <PRINTER_NAME1> + <PRINTER_NAME2>

For example, if a printer named JET4050 was previously defined, as were the special
printer names listed above, then the following additional printers could be defined:

JET4050+ARCHIVE Prints the document with the jet4050 printer and
archives the document.

FAX+ARCHIVE Faxes and archives the document.

EMAIL+ARCHIVE+JET4050 E-mails, archives, and prints the document with

the jet4050 printer.
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To set up the printers

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click Print-
ers.
ORACLE

FLEXCUBE Lending and Leasing

b-Systen
Fuser

F Organization

Printers

User Id S50

&) ()
. - - DELLS it Close
Organization <x% Division 01 Responsibility SUPERUSER (Off)

B Companies (Save )
PrAccess Printers
plsers Search Criteria Add &) Cancel |
» Select = Printer Name |= Description [Organization= Division= [= Department | Defaut | Enabled
P Bank Details &  UMDEFINED UNDEFINED ALL ALL ALL [m]
Standard O arcHvE ARCHIVE ALL ALL ALL
IREE) O EmaL EMAIL ALL ALL ALL [m]
AL DELE O |rax FAX ALL ALL ALL [m]
b Currency =
B Currency Pair
b TipCodes
4 Inthe Administration page’s Printers section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of printer records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Printers section, enter, view, or edit the following information:

In this field:

Printer Name

Description
Organization

Division

Department

Do this:

Enter the printer name. The name of the printer as
defined by the server. For a UNIX server, the name might
be JET4050, while to access the same printer from a Win-
dows server the name would be: \\server-

name\ jet4050 (required).

Enter the description for the printer (required).

Select the organization to which the printer belongs
(required).

Select the division to which the printer belongs
(required). The division will be displayed based on the
organization selected.

Select the department to which the printer belongs
(required). The department will be displayed based on the
division selected.

IMPORTANT: In selecting which printer to use, Oracle
FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

1 Organization
2 Division
3 Department

For this reason, Oracle recommends creating one version
of each edit where ALL is the value in these fields.
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It is also recommended that you define a default printer
for an Organization, Division and Department.

Default Select to indicate that this printer is a default printer.
Enabled Select to enable the printer and that the printer is active
(required).

Note: Never disable the UNDEFINED printer.

8 Click Save on the Printers page.
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Bank Details link (Banks page)

The Banks page defines the banks a company/branch uses for processing automatic clear-
ing house (ACH) and lock box payments.

Note: This is “behind the scenes” information that Oracle FLEXCUBE Lending and Leas-
ing uses for payments and does not appear on any other Oracle FLEXCUBE Lending and
Leasing forms.

To set up the banks
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Bank

Details.
ORACLE’ ) ) @ 5—3)
FLEXCUBE Lending and Leasing oI
i I . RN audit Close
User Id 5$5C Organization XXX Division €01 Responsibility SUPERUSER (Off)
P-System
¥ user Bank Details
F Organizstion
P Companies Sawve
Pedocess Bank Definition
Prusers Lsearch Lriteria) Adel ) Edit ){ Cancel )
PFrirters Select Details = Code = Name = Short Name = Enabled
> B Detels ® p-Showegg FIRST BANK F5B
Standart O p-Showyse US BANK use O
K”'Pe\yees
P-Chieck Detals ACH | Lock Box
P Currency ) 3 :
[ — {Seagth Crera) (4dd_)( o ) Gancel )
B ZinCath Select = Company = Branch = ACH ldentifier | Enabled
inCodes
® |ox H FSB-087654
O vr HD FSB-388654

4 Inthe Bank Details page’s Banks Definition section, select the record you want to work
nd click Show in the Details column.

ORACLE Z) (o0
FLEXCUBE Lending and Leasing
Debug "
Audit Clase
User Id S5C Organization XXX Division C01 Responsibility SUPERUSER (Off)
P=System
¥ User Bank Details
V Organization
PeCompanies Save
PeAccess Bank Definition
Plsers Ediit_)( Cancel )
PFrinters Select Details = Code |= Name [= Short Name [ SFEE
® §Hide rsp FIRST BANK FSB
BBk Detsiks
Standard = Account # 238737736 Extn
Payees = Routing # 957654321 = Phone 1 052-000-0102
-Check Details = Country |UNITED STATES - Extn 1 1227
= = City |EDENPRAIRIE Phone z 952-900-9021
BCurrency Pair =Gt | MINNESOTA ~ Extn 2 1809
P ZipCodes Address Line 1 3763 GOLDEN VALLEY RD = Fax 1 B00-123-4567
Address Line 2 Fax 2 927891239
=zip | 59344 ,,( = ACH Format | MACHA FORMAT v
O pShowuse US BANK use O
ACH | Lock Box
Ediit_)
Select = Company = Branch = ACH Identifier Enabled
@ o Ho FSE-007654
O v Ho FSB-838659

Note: If you choose, use Search Criteria to limit the display of bank definition records.
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If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Banks Definition section, enter, view, or edit the following information:

In this field:

Select
Code

Name
Short Name

Enabled
Account #

Routing #
Country

City

St

Address Line 1
Address Line 2
Zip

Extn

Phone 1
Extn 1

Phone 2
Extn 2

Fax 1
Fax 1
ACH Format

Click the ACH sub tab.

Do this:

If selected, indicates that this is the current record.

Enter the bank code (1D used internally by Oracle FLEX-
CUBE Lending and Leasing to represent the bank)
(required).

Enter the name for the bank (required).

Enter the short name for the bank (ID displayed to repre-
sent the bank. This may be included in any output files)
(required).

Select to enable and indicate this is an active bank

Enter the account number used for banking transactions
with the bank.

Note: If the organizational parameter
UIX_HIDE_RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXXXX1234
(required).

Enter the routing number of the bank (required)

Select the country where the bank is located (required).
Enter the city where the bank is located (required).

Enter the state where the bank is located (required).
Enter the address line 1 for the bank (optional).

Enter the address line 2 for the bank (optional).

Enter the zip code where the bank is located (required).
Enter the zip extension where the bank is located
(optional).

Enter the primary phone number of the bank (required).
Enter the phone extension for the primary phone number
(optional).

Enter the alternate phone number for the bank (optional).
Enter the phone extension for the alternate phone number
(optional).

Enter the primary fax number for the bank (required).
Enter the alternate fax number for the bank (optional).
Select the ACH format accepted by this bank (required).

On the ACH sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of ACH records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

On the ACH sub page, enter, view, or edit the following information used to create ACH
files for the bank listed in the Banks section.

In this field:
Company

Do this:
Select the portfolio company (required).
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Branch
ACH Identifier

Enabled

9 Click the Lock Box sub tab.

Select the portfolio branch (required).

Enter the lock box id provided by the bank. This field is
used in the ACH files to identify the bank (required).
Select to enable the ACH and indicate this is an active
ACH identifier.

ORACLE
FLEXCUBE Lending and Leasing

Bo-Systom

UserId S5C Organization X% Division CO1 Responsibility SUPERUSER

&) =9

Debug .
Andit Close
10

¥ User Bank Details
¥ Organization
B Companies Fave
piccess Bank Definition
PrUsers Edit | Cancel )
bt Select Details = Code [= Name [= Short Name [ ST
@ peShowrse FIRST BANK FsB
-k Dl
Stenard O peShowuse US BANK Use 0
Payees
Check Detail
AT ACH | Lock Box
P> Currency
BCurrency Pair Ecit
5 elect = Lock Box Identifier = Compan: = Branch = Enabled
P Tiptodes galect =lockBo x| dentH Company Brancl Enabled
®  rspooresa HHX Wo
O rspeeress HRX o1
O |rspaseess Y Ho
O rspesemsa Y o1

10 On the Lock Box sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of lock box records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

11 Onthe Lock Box sub page, enter, view, or edit the following information to create lock
box files for the bank listed in the Banks page.

In this field:

Lock Box ldentifier

Company
Branch
Enabled

Do this:

Enter the lock box id provided by bank. This field is used
in the lock box files to identify the bank (required).
Select the portfolio company (required).

Select the portfolio branch (required).

Select to enable the lock box.

12 Click Save on the Bank Details page.
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Standard Payees link (Standard Payees page)

The Standard Payees page defines the third parties that are frequently the payees for
checks issued within your organization. These payees are then available on the Consumer
Lending window’s Advance Entry page. When you select the Payee # in the Advance
Allocation section, Oracle FLEXCUBE Lending and Leasing completes the remaining
fields in this page with information from the Standard Payees page.

Note: The Payee # field on the Advance Payment forms is a non-validated field. This
allows you to select an entry or enter one of your own.

ORACLE &) (50)
FLEXCUBE Lending and Leasing
Debugy
. I - Audit Close
User Id 3SC Organization X*X Division C01 Responsibility SUPERUSER (Off)
Y r==s View Options (2
- afvance Erry
* all Batches © Open Batches Only
g Alvnee :
Maintenance Batch Action
p>Search
=Company | I || | =Dpate = Batch Type = Total # = Total Amt
Batch # Batch Status Ctrl Total # Ctrl Total Amt
Advances
Select = Account # Account # : Title = Date Loan Currency Amount = Promotion Mode  Reason Status
® 2006010001056 1 CCINQUEFOIL EVE / DALE 07/03/2009 usp $B00.00 NO FROMOTION NONE REGULAR ADVANCE OFEN
Error Reason | Reference
Advance Allocations
Cancel )
Select Details =Amount Validate Payee | =Payee Nbr =Name =Type =Mode
& e Shaw 00 r |iL-o0nz2 4 [¢RTR @UAD CITY AUTE | THIRD PARTY =~ [INsTITUTION DRAFT. |

To set up the standard payees
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Stan-

dard Payee.
ORACLE’ _ @ @
FLEXCUBE Lending and Leasing o
I I - B it Close
UserId 55C Organization X<X Division C01 Responsibility SUPERUSER (0ff)
p>System
W User Standard Payees
P Crganization
peCompanies Save
paccess Payee Definition
Prlsers peeatnlGicay) (Add ) Edit )| Cancel |
Select Details = Payee # = Name =Pmt Mode Enabled
P>Frinters
V]
[— @ pShow 1gon1 MASTER CARD ACH
p' O pShow 1oonz VIS4 CARD ACH
O pShow sgont INSURANCE 0 INSTITUTION DRAFT / CHECK

P Check Details
P»Currency
P> Currency Pair
B> TipCodes
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4 Onthe Standard Payees page’s Payee Definition section, select the record you want to

work with and click Show in the Details column.

ORACLE’
FLEXCUBE Lending and Leasing ‘.9) 5:9
DS o it Clnse
User Id SSC Organization XX Division €01 Responsibility SUPERUSER (Off)
BGystem
¥ User Standard Payees
P Crganization
P Companies save
prioness Payee Definition
PeUsers Edit )( Cancel )
beFrinters Select Details = Payee # = Name = Pmt Mode Enabled
bBank Detsils: @ lede 10001 MASTER CARD ACH Ev3
= Country | UNITED STATES v Phone 2
}' City |EDENPRAIRIE =Bank Name | BANK OF MASTER CARD
S St | MINNESOTA bt Routing # 93347658
P Currency Address Line 1 123 VIKING DRIVE Account Type | CHECKING %
pCurrency Pair Address Line 2 ACH Account # 38BTITAGET
B ZipCodes zip (55394 Q? Start pt 010141800
Extn Comment
Phone 1 512-364-5545
O pShow 10002 VISA CARD ACH v
O peShow soopd INSURANCE CO INSTITUTION DRAFT ¢
Note: If you choose, use Search Criteria to limit the display of payee definition records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Payee Definition section, enter, view, or edit the following information:

In this field:

Select
Payee #

Name

Pmt Mode
Enabled
Country

City

St

Address Line 1
Address Line 2
Zip

Extn

Phone 1
Phone 2

Bank Name
Routing #
Account Type

ACH Account #

Do this:

If selected, indicates that this is the current record.
Select the payee number (Identifier for the payee)
(required).

Enter the payee name (required).

Select the payment method for the payee (required).
View if payee is enabled (optional).

Select the country where the payee is located (required).
Enter the city where the payee is located (optional).
Select the state where the payee is located (optional).
Enter the address line 1 for the payee (optional).

Enter the address line 2 for the payee (optional).

Select the zip code where the payee is located (optional).
Enter the zip extension where the payee is located
(optional).

Enter the primary phone number for the payee (optional).
Enter the alternate phone number for the payee
(optional).

Enter the payee ACH bank name used by the standard
payee (required).

Enter the payee ACH bank routing number of bank used
by the standard payee (optional).

Select the payee type of ACH bank account maintained
by the Standard Payee (required).

Enter the payee ACH bank account number.
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Start Dt Enter the payment mode start date - the date the current
payment method was implemented (defaults on Pmt
Mode change) (display only).
Note: If the organizational parameter
UIX_HIDE_RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXXXX1234
(optional).

Comment Enter a comment for this advance allocations. This is the
default comment to include with payments to this Payee
(optional).

6 Click Save on the Standard Payees page.
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Check Details link (Check Details page)

The Check Details page allows you to set up check details.

To setup the Check Details page

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.
3 Inthe Administration window’s link bar, click the User drop-down link, then click Check
Details.
ORACLE

P=System
W User

P Organization
P Companies
paccess
Pelisers
PPrinters

p-Bank Details

Standard
Payees

FLEXCUBE Lending and Leasing

&) (eo)
De(%uﬁ% Audit Close

User Id S5C Organization XXX Division CO1 Responsibility SUPERUSER

Check Details

(Saw)
Check Details
Cancel |
Select Company= = Branch Payee Type Check Number= Printer Name= Enabled
® |xex ALL W ALL v 456123 ABC

- heck Datals
P Currency
BCurrency Pair
P=ZipCodes
4 Inthe Check Details section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of check details records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Check Details section, enter, view, or edit the following information:
In this field: Do this:
Company Select the company (required).
Branch Select the branch (required).
Payee Type Select the payee type (optional).

Check Number
Printer Name
Enabled

Enter the check number (required).
Enter the printer name (required).
Select to enable the check details entry.

6 Click Save in the Check Details page.
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Currency link
The Currency link allows you to set up currency details.

To setup the currency information
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Cur-

rency.
ORACLE _ @ s‘a)
FLEXCUBE Lending and Leasing
Debug .
_— i - Audit Close
UserId 3$5C Organization XXX Division 01 Responsibility SUFERUSER [0ff)
BSystem Currency
¥ User
P Organization
E>Companies Save
pAccess Currency
Peliers LSearth.Crtera ) Add_)( Edit_)( Cancel
DeRrinters Select = Currency = Currency Name = Country | Enabled
]
Bk Deteils © s US DOLLAR i
Standard O e EUROPEAN I
s O mr INDIAN RUPEE IN
PCheck Details
O omr RIAL SR
> Curreniy|
O aup AUSTRALIAN DOLLAR AUSTRALIA u]
P=Currency Pair
O cap CANADIAN DOLLAR CANADA
P ZipCoces

4 Inthe Administration page’s Currency section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of currency records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Currency section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Currency Select the currency (required).

Currency Name View the currency name (required) The currency name is
displayed based on the currency selected.

Country Select the country (required).

Enabled Select to enable the currency entry.

6 Click Save in the Currency section.
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Currency Pair link

The Currency Pair links allows you to set up currency pair details.

To set up the currency pair information
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Cur-

rency Pair.
ORACLE’ ) . @ f’f)
FLEXCUBE Lending and Leasing
Debug
- i - Audit Cloge
UserId S5C Organization XXX Division ©01 Responsibility SUPERUSER (Off)
B-System Currency Pair
W Uzer
P Crganization
> Companies Save
P bocess Currency Pair
pUsers | seaichCriten;) Add)( Edn )| Cancel
bePrinters Select = Currency Code = Currency Pair Code Through Currency Through Currency Code | Enabled
P-Bank Details [ORRENT INR usp
Standard O Ewr usD a Selest
Payees [@ T EUR use
P> Check Details
Q wr uso ] Select..
PeCurrency
o> EFEEEE O omr usp a Select
g O wsp EUR O Salect...
P ZipCodes
O usp INR ] Select

4 Inthe Administration page’s Currency Pair section, select the record you want to work
with and click Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of currency pair records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Currency Pair section, enter, view, or edit the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Currency Code Select the currency code (required).

Currency Pair Code Select the currency pair code (required).

Through Currency If selected, indicates that this is a through currency.
Through Currency Code Select the through currency code (optional).
Enabled Select to enable the currency pair entry.

6 Click Save on the Currency Pair page.

Oracle Financial Services Software Confidential - Restricted 2-41



Zip Codes link

The Zip Codes page allows you to set up zip code details.

To set up the zip codes information
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Administration bar link.

3 Inthe Administration window’s link bar, click the User drop-down link, then click Zip-
Codes.

ORACLE _ _ 8) (o0)
FLEXCUBE Lending and Leasing
Debug "
o o - Audit Clos:
User Id SSC Organization TFB HO ¥ (O
P=System
¥ User Zip Codes
PCrganization
P Companies
Save
-Access -
B Zip Codes
Prlsers = Country = State = Zip Code |* City |County
ptiiptars UNITED STATES v MASSACHUSETTS 01592 ROCHDALE WORCESTER
[-EAEEE UNITED STATES v MASSACHUSETTS ™ 01543 RUTLAND WORCESTER
Standard
Pavees UNITED STATES v MASSACHUSETTS W 01545 SHREWSBURY WORCESTER
p»-Check Detalls UNITED STATES v MASSACHUSETTS 01596 SHREWSBLURY WORCESTER
p-Currency UNITED STATES v MASSACHUSETTS 01550 SOUTHBRIDGE WORCESTER
e ey UNITED STATES v MASSACHUSETTS ™ 01580 SOUTH GRAFTON WORCESTER
> EXEEEER UNITED STATES v MASSACHUSETTS W 01561 SOUTH LANCASTER WORCESTER
UNITED STATES v MASSACHUSETTS W 01561 S LANCASTER WORCESTER
UNITED STATES v MASSACHUSETTS W 01562 SPENCER WORCESTER
UNITED STATES v MASSACHUSETTS W 01564 STERLING WORCESTER
UNITED STATES v MASSACHUSETTS W 01566 STURBRIDGE WORCESTER
UNITED STATES v MASSACHUSETTS W 01568 UFTON WORCESTER
UNITED STATES v MASSACHUSETTS W 01560 UXBRIDGE WORCESTER
UNITED STATES v MASSACHUSETTS W 01570 WEBSTER WORCESTER
UNITED STATES v MASSACHUSETTS W 01570 DUBLEY HILL WORCESTER
UNITED STATES v MASSACHUSETTS W 01571 DUDLEY WORCESTER
UNITED STATES v MASSACHUSETTS W 01580 WESTBOROUGH WORCESTER
UNITED STATES v MASSACHUSETTS W 01581 WESTBOROUGH WORCESTER
UNITED STATES v MASSACHUSETTS W 01582 WESTBOROUGH WORCESTER
UNITED STATES v MASSACHUSETTS W 01583 WEST BOYLSTON WORCESTER

Note:
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

Note: The Edit functionality has been extended to the entire page. Previously the edit
functionality was restricted to the selected record alone but now extended to the entire
screen.

5 Inthe Zip Codes section, enter, view, or edit the following information:
In this field: View this:

Country Select the country (required).
State Select the state (required).
Zip Code Enter the zip code (required).
City Enter the city (required).
Country Enter the country (optional).

6 Click Save on the Zip Codes page.
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CHAPTER 3: DE-DUPE SETUP

Oracle FLEXCUBE Lending and Leasing’s de-dupe feature can be configured to identify
possible fraudulent information and misrepresentation of details on a line of credit appli-
cation based on duplicate information between applications.

Oracle FLEXCUBE Lending and Leasing checks for duplicate information from existing
applications, already rejected applications, and applications currently being processed.

The following application entry information is used as the de-dupe criteria.

Label Description

First Name First name of the applicant.

Last Name Last name of the applicant.

Date of Birth Date of Birth of the applicant.
Mother’s Maiden Name Applicant’s mother name.
National ID National id of the applicant.

SSN Applicant’s SSN number.

Driving License Applicants driving license number.
Passport Number Passport number of the applicant.
Customer SSN Customer’s SSN number.
Customer First Name First name of the customer.
Customer Last Name Last name of the customer.
Customer Date of Birth Date of Birth of the customer.
Customer Mother’s Maiden NameCustomer’s mother name.
Customer National 1D National id of the customer.
Customer Driving License Customer’s driving license number.

Customer Passport Number Passport number of the customer.
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Dedupe link (De-Dupe page)

The Dedupe Setup window’s De-Dupe page enables you to define the de-dupe criteria
from the fields listed above. With the De-Dupe page’s Criteria section, you can specify the
logical operators of AND or OR while defining the criterion.

- Pedipe

FLEXCUBE Lending and Leasing

ORACLE , &) (es)
FLEXCUBE Lending and Leasing Deog
User Id 55C Organization XxX Division C01 Responsibility SUPERUSER [Offy Lutit Close
BEEE peDupe
Check Criteria ‘ga_ve;l
D;:::_'):h Criteria | (Add ) Edit | Cancel
Select = Code |* Description | Enabled
« FIRST_NAME FIRST NAME DECUFE
msizla:[i:h Criteria ) | AddJ Edit ) gancel
Select = Sort |1 |Ami|>u1e = Comparision Operator |} |L0rjicn| Operator | Enabled
& ¢ ssN EQUAL oR
- 3 [ CUSTOMER SS5MN EQUAL 1 Select
. 3 [ FIRST NAME LIKE 1 Select
If you choose AND as the logical operator between the criterion components, Oracle
FLEXCUBE Lending and Leasing retrieves the records that are matching with the details
in the criterion components.
For example, if you define the de-dupe criteria as First Name and Passport Number, Ora-
cle FLEXCUBE Lending and Leasing retrieves all records in which both the first name
and passport number match the current application. On the contrary, if you choose OR as
the logical operator, Oracle FLEXCUBE Lending and Leasing retrieves all the records in
which either the First Name or Passport Number match the current application.
To set up the De-Dupe
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the De-Dupe bar link.
3 Inthe Dedupe Setup link bar, click Dedup.
4 On the De-Dupe page’s Dedupe section, select the record you want to work with.
ocrRACLE

&) 23
— I o Debuy Audit Close
User Id S5C Organization *¥X Division C01 Responsibility SUPERUSER O

Select = Sort |( JAaribute |= Comparision Operator |} [Logical Operator | Enabled
[CH ( SSH EQUAL oR
r s { CUSTOMER 55N EQUAL ) Select.
c 3 [ FIRST NAME LIKE 1 Select

De-Dupe
Check Criteria ) Save )
Dedupe
Search Criteria ) Add ) Edit_) Cancel )
Select = Code = Description | Enabled
& FIRST_NAME FIRST NAME DEDUPE
Criteria
Search Criteria Add ) Edit ) Cancel )
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Note: If you choose, use Search Criteria to limit the display of records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

5 Inthe Dedupe section, enter, view, or edit the following information:
In this field: Do this:
Select If selected, indicates that this is the current record.
Code Enter the code of the dedupe (required).
Description Enter a description of the dedupe (required).
Enabled Select to enable the dedupe.
6 Inthe Criteria section, define the dedupe selection criteria with the following fields:
Note: Criteria can be one or more rows.
In this field: Do this:
Sort Enter the sequence numbers (required).
( Enter left bracket (optional).
Attribute Select the attribute (required).
Comparison Operator Select comparison operator (required).
) Enter right bracket (optional).
Logical Operator Enter logical operator (optional).
Enable Select to enable the criteria.
7 Click Check Criteria on the De-Dupe page.
ORACLE' Y 7o
FLEXCUBE Lending and Leasing @ @
User Id 55C Organization #XX Division 01 Responsibility SUFERUSER % Audit Close
- Dedupel De-Dupe
Dedupe
Search Criteria ) Add | Edit )| Cancel )
Select = Code |l Description | Enabled
O chk CHECK
@ FIRST_NAME FIRST NAME DEDUPE

SOL Statement

SELECT 1 FROM APFLICANTS APFLICANT_ADDRESS WHERE

APPLICANTS APL_AAD_ID <= 0 AND APPLICANTS APL_ID =

APPLICANTS APL_ID AND APPLICANT_ADDRESS APA_CURRENT_IND = " AND
APPLICANT_ADDRESS APA_RAILING_IMD = " AND

APPLICANT_ADDRESS APA_APL_ID = APPLICANTS APL_ID AND (]
APPLICANTS APL_FIRST_MAME LIKE "6HA%" 1

Error Message
NO_ERROR

(o)
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Oracle FLEXCUBE Lending and Leasing reviews the selection criteria for errors.

section.

If NO ERROR appears in the Error Message box, choose OK.

Click Save on the De-Dupe page.

If errors appears in the Error Message box, make the necessary corrections in the Criteria

During the underwriting and funding processes, you can initiate the de-dupe check by
clicking De-dupe Applicant on the Applicants Details page’s Duplicate Applicant sub
page (opened from the Applications link bar’s Applicant link).

ORACLE _ . &) (oo) E:,@)
FLEXCUBE Lending and Leasing
Debug Audit Close,
User Id SSC Organization *<x Division C01 Responsibility SUPERUSER (Off)
Ouick Search MMAGNOLIA ANNA (Underwriting)
Queue y
Edit )| Sawve
Select v (el zave )
Newt ) Applications
App # App # = Company | V7Y v = producer |DEALER v Joint
: = pt |2/1i2006 =Branch HQ v = Producer Name |MN-O0001 < 1N HOUSE ,,,f cos []
Sukrnit ) = Status | NEW- REVIEW REQUIRED v ’
p— =Product |UNEUNSECRUED  |» Loan Currency Contact
p=Searc! Purpose | Select.. L4 Duplicate Applicant []
- Applicarts = Channel | wies ENTRY b =Class | INDIVIDUAL v Existing Customer []
=Decision = Priority | NORMAL v Sales Agent ~
PBuresu
B Collateral
PComments y
Save
[ veritication 23 )
L oan Calculator Applicants Details
> Field Investigation Add )| Cancel
b Letters @ Actual Captured Amt O Loan Currency
[ Correspondences q o 5 — —
- Select Details = Type |Sa|umnon |* First Name |M|(It||e Name |* Last Name |A|)IF||IIN.1me |Suﬁ|x |* SSNE
> Document Tracking @  FHide primary | Select.. ¥ ANNA A MMAGHOLLA Select.. ¥ soreor3248
Applicants Details
AplChristianName = Dependents |8 ECOA | Select ~
Gender | UNKNOWH v Email |[ANNA@SSC.COM Privacy Opt Out
Mother's Maiden Name |MARKET Prior Applicant [J Ethnicity | NOT APPLICABLE “
Marital Status | MARRIED v -
" D1m3mees | [ Prior Bkrp [
* Birth Dt Existing Customer [] .
= aplEducationLevelcd | elect v Existing Customer |0 Bkrp Discharge Dt
= Language |ENGLISH v Time Zone { Race | slech.. v
Disability [] v
=Class | NORMAL v
Identification Details
= pplNationalityCd | Select v National Id - - NA aAplyisaNbr
P t Nb Enker the applicant's national id
asspo " Issue Date Expiry Date
License# |B-35732-12367 OHIO v
QO P-Show spouse  select LEO ] MMAGNOLIA Select 0003208
Address  Employments Financials  Liabilities Summary  Credit Scores | Duplicate Applicant | Existing Accounts  Tracking Attributes
De-dupe Applicant
Application Id Applicant Id First Name Middle Name Last Name Date Of Birth CIF SSN  Driving License Nbr City State Zip
Mo rows yet.
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Funding

ORACLE’

FLEXCUBE Lending and Leasing

DG i Closd

Cuick Search
ueue

Select... v

Mext

App #

Submit
p>Search
e
b Decision
b Contract
> Collzteral
B> Commerts
b erification
pLoan Calculstor
[p>Field Investigation
b Letters
b Correspondences
pDocument Tracking

Identification Details
= pplNationalitycd

Select...

User Id %$5C Organization XX Division 01 Responsibility $UPERUSER (Offy
CCINQUEFOIL EVE (Funding)
| Edit )| Sawve
Applica
App # = Company =Producer | CEALER Toint
=Dt =Branch Ho = Producer Name Cos
= Product * Status | APPROVED - BLANK b Loan Currency l:l Contact
= Channel o001 Purpose  Sclech =Class | INDIVIDUAL Duplicate Applicant [
o Existing Customer []
= Priority  HORMAL Sales Agent
Applicants Details
(add ) Cancel )
@ Actual Captured Amt O Loan Currency
Select Details = Type |Salutation |* First Name |Midd|e Name |* Last Name |ApIFuIINa|ne |Sufﬁx |* SSN#
®  §Hide prmary | celect [eve | [ | T | [ | Selet..
Applicants Details
AplchristianName = Dependents |7 ECOA [JOINT CONTRACTUAL
Gender  UNEHDUH Email |[EvEC@eROUR COM Privacy Opt Out
Mother's Maiden Name Prior Applicant [T Ethnicity | 10T AFFLICAELE
= Birth Dt Marital Status  WARRIED Prior Bkrp
Existing Customer [
i Bkrp Disch Dt
= AplEducationlevelCd  =:lecl. Existing Customer :lo rp Discharge l:l
=Language ENGLIEH Race | Select.
quag Time Zone
Disability []
=Class  MORMAL

National 14

License# O 1200012450 Hanall

O p-Show spause

Issue Date l:l

Expiry Date l:l

Select.. DALE B CCINQUEFDIL Select... o058
Address  Employments  Telecoms  Financials  Liabilities Otfierlncomes Summary  Credit Scores | Duplicate Applicant | Existing Accounts  Tracking Attributes
[ De-cupe Applicant
Application 1d Applicant Id First Name Middle Name Last Name Date Of Birth CIF SSN  Driving License Nbr City State Zip
Ma rows yet.
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CHAPTER 4: ORACLE FLEXCUBE LENDING AND LEASING
CREDIT BUREAU SETUP

In Oracle FLEXCUBE Lending and Leasing, an important part of the origination process
is pulling a credit report from a credit bureau and scoring that information against a user-
defined risk model. These credit reports can be pulled both automatically and manually.

After you enter an application, Oracle FLEXCUBE Lending and Leasing compares its
contents against pre-screen criteria. If the application passes a pre-screen edits check, Ora-
cle FLEXCUBE Lending and Leasing advances the status of the application and automat-
ically pulls a credit report.

You can manually request a credit report for an applicant or any other party included on
the application, such as co-signers and spouses by selecting the bureau from which you
want to pull the report. If more than one report type is defined for the selected bureau, you
can indicate the type of report you want to pull.

Credit Bureau Setup details

» The credit bureau from which the report is pulled is determined by the applicant’s zip
code. The credit bureau interface searches the information in the Credit Bureau Zip
Matrix tab and matches the applicant’s zip code to determine the bureau(s) from
which to request a report.

e The number of credit reports automatically pulled per applicant is controlled through
the credit request parameter CRB_MAX_BUREAU_PULL. If this parameter is set to 1,
a credit bureau request will be made for the Bureaul credit bureau from the zip code
matrix. Likewise, if this parameter is set to 2, a credit bureau request will be made for
the Bureaul and the Bureau?2 credit bureaus from the zip code matrix.

e Oracle FLEXCUBE Lending and Leasing automatically pulls credit reports for only
the primary applicant and the primary applicant's spouse (for joint applications) unless
the CRB_ALL_APL_BUREAU_PULL credit request parameter is set to Y. However, if
the parameter is set to Y, Oracle FLEXCUBE Lending and Leasing pulls credit reports
for all of the applicants on the line of credit, regardless of their relationship to the pri-
mary borrower.

»  Passwords, default report formats, and other required information from the credit
bureaus are set up in the Report Formats page.

Member codes and passwords when switching credit bureau access methods (moving

from dial-up to Net Connect). The member codes and passwords are not dependent on the

connection method used to access the bureau.

Frame relay access is from the database server to the Experian host though a TCP/IP
socket connection. The connection is outbound only and it is to a specific port (699 or
700) on the Experian host.

The Oracle FLEXCUBE Lending and Leasing credit bureau service will be accessing
Experian Net Connect service through HTTP to the ECALS URL supplied by Experian as
well as by the HTTPS to the URL returned as a response to the ECALS URL inquiry (the
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credit request URL). This access is from the database server (not the iAS server) and
access
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Credit Bureau setup

On the Oracle FLEXCUBE Lending and Leasing Credit Bureau Setup window, the
Request drop-down link open pages that allow you to set up credit bureaus.

The Request drop-down link contains the following links:

* Report Formats
» Connections

e Zip Matrix

e Parameters

e Score Reasons

This section explains how to set up the pages opened from each.
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Request link > Report Formats link (Report Formats page)

The Reports Formats page captures and tracks the attributes related to the multiple types
of reports offered by the credit bureau agencies. When a company enlists the service of a
credit bureau, the credit bureau provides a membership code and password. This informa-
tion needs to be entered on the Reports Formats page before you can request a credit
report. You must define at least one report for each credit bureau from which you want to
pull reports.

The information on the Report Formats page is location-specific. If the business requires
different membership codes for each location, be it a company or branch, then individual
records must be set up.

The Score Type, Additional Product, and Inquiry Limit fields on the Credit Report Setup
section are optional. They may not apply to all credit bureau types and even if they do
apply, you may want to leave them blank and rely on a default value set up at the credit
bureau.

Note: For more information, please refer to the Oracle FLEXCUBE Lending and Leas-
ing Installation Notes.

To set up the report formats
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Credit Bureau bar link.

3 Inthe Credit Bureau Setup link bar, click the Request drop-down link, then click Report
Formats.

ORACLE’ )
FLEXCUBE Lending and Leasing @ 5:‘)

Debug
_— . i Audit Close
User Id SSC Organization *X% Division C01 Responsibility SUPERUSER (Offy

¥ Request
»iElSMEEEE ~Report Formats
P»Connections
B Zin Matrix

pParameters B ‘Ea_ve)
Credit Bureau
P=Score Reasons
B Reporiing Select Details = Bureau Name = Short name = Source

@ p-Show FIRsT AMERICAN CREDCD CREDCD CREDCD
O p-Ehow EQuIFAx MORTGAGE SERVICES EQUIFAX MORTGAGE SERVICES cse
O p-Ehow equirax EQUIFAR EFX
O pEhow experian EXPERIAN ExP
O pEhow transumon TRANSUNION TuC

Credit Bureau Report Formats

Cancel

Select Details = Company  [= Branch = Description = Member Code = Password Customer Code

@ peShow|xx  w ALL « HO HOA ™ 123ABC
Report Format Details

Select = Report = Report Type Score Type Additional Product Inquiry Limit Default
Mo rows yet.

4 Inthe Report Formats page’s Credit Bureau section, select the record you want to work
with and click Show in the Details column.
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ORACLE _ , &) oa)
FLEXCUBE Lending and Leasing -)
DL it Close
User I1d S5C Drganization #<X Division CO01 Responsibility SUFERUSER (Offy
¥ Request
{5 Report Formats) Report Formats
P> Connections
P Zip Matriz S \
Sawe |
p=Paramsters i
Credit Bureau
P> Score Reasons
Repartin .
LA L Select Details = Bureau Name = Short name I!- Source
O VHide rirsT aMERICAN CREDED CREDCO CREDCO
= Country UNITED STATES =Phone 1 300-837-2422
= City POWAY Extn 1
= Gt CALIFORNIA Phone 2
= Address Line 1 12395 FIRST AMERICAN AT Extn 2
Address Line 2 =Fax 1 500-237-8526
= Zip 92084 Fax 2
Extn 0405
@ P-Ehow EQUIFAX MORTGAGE SERVICES EQUIFAX MORTGASE SERVICES [l
O pEhow eauirax EQUIFAX EFx
O prShow experian EXPERIAN EXP
O prShow TransuNon TRANZUNION TUC
Credit Bureau Report Formats
Cancel |
Select Details = Company = Branch = Description I* Member Code = Passwond Customer Code
@  p-Show o ALL COMPUTER SCIENCES CORF 9289099099
C  peShowrry ALL COMPUTER SCIENCES CORP 9239999999
Report Format Details
Select = Report = Report Type Score Type Additional Product Inquiry Limit |Del.1ult
@® CREDIT REPORT 23 BUR UPGRD) CREDIT REPORT (2-3 BUR UPGRD) Select. Select.. Select.. a
o] CREDIT REPORT (2 BUREAU MERGE) CREDIT REFORT ¢3 BUREAU MERGE) Select. Select.. Select.. a
O CREDIT REFORT (C5C DEFALLT) CREDIT REPORT (G50 DEFAULT) Seledt. Selent.. select..

Note: If you choose, use Search Criteria to limit the display of credit bureau records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Credit Bureau section, enter, view, or edit the following information:
In the field: Do this:
Select If selected, indicates this is the current record.
Bureau Name Enter the name of the credit bureau company (required).
Short Name Enter the abbreviated or short name for the bureau

(required).

Source Select the credit bureau source (required).
Country Select the country of the credit bureau address (required).
City Enter the city for the credit bureau address (required).
St Select the state of the credit bureau address (required).

Address Line 1
Address Line 2

Enter the address line 1 for the credit bureau (required).
Enter the address line 2 for the credit bureau (optional).

Zip Select the zip code for the credit bureau address
(required).

Extn Enter the zip extension for the credit bureau address
(optional).

Phone 1 Enter the primary phone number for the credit bureau
(required).

Extn 1 Enter the extension for the primary phone number
(optional).
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Phone 2

Extn 2

Fax 1

Fax 2

Enter the secondary phone number for the credit bureau
(required).

Enter the extension for the secondary phone number
(optional).

Enter the primary fax number for the credit bureau
(required).

Enter the extension for the primary fax number
(optional).

6 Click Save on the Report Formats page.

7 Inthe Credit Bureau Report Formats section, select the record you want to work with
and click Show in the Details column.
Note: If you choose, use Search Criteria to limit the display of credit report format

records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

8 Inthe Credit Bureau Report Formats section, enter, view, or edit the following informa-

tion:
In this field:

Select
Company

Branch

Description
Member Code

Password
Customer Code
Auth Password Change Dt

Auth User ID
Auth Password

Do this:

If selected, indicates this is the current record.

Select the portfolio company that will be using the above
credit bureau (required).

Select the portfolio branch from the company that will be
using the above credit bureau (required).

Enter the credit report format description (required).
Enter the credit bureau member code (assigned by
bureau) (optional).

Enter the credit bureau password (required).

Enter the customer code (optional).

View the last authorization password change date. The
Experian Net Connect product requires that the Auth
Password (or SSP Password in Experian jargon) be
changed every 90 days (or sooner). Equifax may have
similar requirements, but they were not known at the
time of this writing. Use the date displayed in this field to
identify when the password needs to be changed.

Note: The password needs to be changed both in Oracle
FLEXCUBE Lending and Leasing and at the credit
bureau. Changing the password in Oracle FLEXCUBE
Lending and Leasing does not initiate or perform a
change at the bureau. Changing the password at the
bureau must be done outside of Oracle FLEXCUBE
Lending and Leasing. Contact the credit bureau for the
procedure for changing the password (display only).
View the authorization user id (display only).

View the authorization password (display only).

Note: This field is not displayed to the user and is also
encrypted before being stored in the database (display

only).
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10

11

Change Authorization User Id/Password section
New Auth User Id Enter the authorization user id (optional).
New Auth User Password Enter the authorization user password (optional).

TransUnion Details section
(Note: This is only applicable for TransUnion.)

Market Enter the TransUnion market id (optional).
Sub Market Enter the TransUnion Sub Market id (optional).
Industry Enter the TransUnion Industry code (optional).

Experian Details section
(Note: This is only applicable for Experian.)

Preamble Enter the Experian preamble code (optional).
Host Id Enter the Experian host id (optional).
ulC Enter the Experian UIC (optional).

Equifax Details section

(Note: This is only applicable for Equifax.)

Service Name Enter the equifax service name. The service name will be
provided to you by Equifax when your company's Inter-
net System to System account is created. Possible values
for pulling credit reports are acrotest (for access to the
test system) and acro (for access to the production sys-
tem) (optional).

Credco Details section
(Note: This is only applicable for Credco.)
Origin Code Enter the credco origin code (optional).

In the Report Format Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of report format detail
records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Report Format Details section, enter, view, or edit the following information:
In this field: Do this:

Select If selected, indicates this is the current record.

Report Enter the report name to be accessed from the credit
bureau (required).

Report Type Select the report type of the credit bureau report
(required).

Score Type Select the credit score type (optional).

Additional Product Select the product code (optional).

Inquiry Limit Select the inquiry limit for the credit report (optional).

Default Select if the report is used as default.

Click Save on the Report Formats page.
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Request link > Connections link (Connections page)

The Connections page records and supports various connections to the credit bureau to
receive reports from the agencies. Oracle FLEXCUBE Lending and Leasing supports con-
nections to the bureaus through one or more modems attached to the database server, net-
work accessed modem server, or direct network connection (usually frame relay).

For modem-based connections, multiple credit bureaus can be accessed over the same
modem. If there are multiple requests in the queue, the order in which the bureaus are
listed determines the order in which the requests are processed.

Example

If the credit bureau service checks the submitted credit requests and finds three Experian,
one Equifax, and two TransUnion credit requests and the connections setup is
Bureaul=TUC, Bureau2=EFX, and Bureau3=EXP, the two TransUnion requests will be
processed first, the Equifax request next, and then the three Experian requests.

Note: For this above example, adding two more modems and assigning a specific bureau
to each one would help to avoid the delay caused by queuing all requests through a single
modem.

IMPORTANT:
Direct network connections must be set up for only one bureau.

Like the Credit Bureau section on the Report Formats page, the data fields used on the
Connections page are generic and not all fields are used for all access methods. The fol-
lowing table summarizes the data needed for each access method:

Method Name Bureau 1 | Bureau Bureau Device Device Speed
2 3
Drialugp Fequired Fequired Optional Optional Feguited (can be either | Reguired for
[catibe [cati be [cati be alocal setial pott device | locally attached
EXF, EXF, EXF, ot at [P address and modems
TUC, or TUC, or TUCZ, or pott namber of a
EFX) EFX) EFX) network modem)
Experian Fequired hlust be Leave Leawve hust be the [P addresz | Mot applicable
Frame-relay EXF blank hlank atud pott tamber of
Experian host
Equifax Fequired Mlust be Leawve Leave Must be the [P address | Mot applicable
Frame-relay EFX blank blank and port mamber of
Equifax host
TransUnion Fequired Mlust be Leawve Leave Must be the [P address | Mot applicable
Frame-relay TocC blank blank and port mamber of
TransUnion host
Experian et Fequired Mlust be Leawve Leave Must be the ECALZ Mot applicable
Contect EXF blank blank URL provided by
Experian
Eqpuifax Fequired Mlust be Leave Leave hiust be the URL Mot applicable
Internet EFX hlank hlank provided by Equifax for
Hyatem to cofuiectitgs to the
Hyatem Internet System to
Hyatem setvice
CEC Internet Fequired Mlust be Leave Leawve MIust be the URL Mot applicable
CaC hlank blank provided by CEC
CredeoConnect | Required Mlust be Leave Leawve MIust be the URL Mot applicable
CRD hlatk hlank provided by Credeo
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For frame relay access, specify the IP address provided by the bureau followed by a space
and then the port number (for example, 192.168.36.2.700).

Experian Net Connect

At the time of this writing, the Experian product ECALS URL is:

http://www.experian.com/lookupServiletl?lookupService
Name=AccessPoint&lookupServiceVersion=1._0&serviceName=Net
Connecté&serviceVersion=2._.0&responseType=text/plain

Note: The URL given above is one continuous string. This can be verified by entering the
URL with a browser. The displayed value will be an HTTPS URL.

Enter the entire ECALS URL provided by Experian into the Device field. Notice that this
URL does not start with https. The ECALS URL is a URL used by the Oracle FLEX-
CUBE Lending and Leasing credit bureau service to request the HTTPS URL. The
HTTPS URL is not displayed on any setup screen and is only known to the credit bureau
interface at runtime.

Equifax Internet System to System

At the time of this writing, the Equifax Internet System to System URL is:
https://transport5.ec.equifax.com/servlet/stspost

CSC Tri-Merge

At the time of this writing, the CSC URL is:

https://www.emortgage .Equifax.com/cgi-bin/emspop.exe
CredcoConnect

At the time of this writing, the Credco URL is:

https://www.credcoconnect.com/CGl-BIN/CCListener.exe

To set up the connections

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Credit Bureau bar link.
3 Inthe Credit Bureau Setup link bar, click the Request drop-down link, then click Con-
nections.
OE.@)%UEE Lending and Leasing D‘:?) Bj‘)
User Id S55C Oraanization XX% Division €01 Responsibility SUPERUSER efou'% Audit Close
¥ Recuest
PReport Formats Connections
>Connections

B Tip Matrix
pParameters
p>Score Reasans

p-Reparting

Sawe
Credit Bureau Connections
Search Criteria Add ) Edit ) Cancel )

Select = Name = Bureau 1 |Bu|eau 2 |Bureau3 |=Device |* Device Speed | Enabled

®  csc TRIMERGE cse Selest Selest HTTPSAIAMAYEMORT GAGE. EQUIFAX COM/C G BINEMSFOF EXE He
EFX TEST FILES EFX Seleat. Select FHOME/DAYBREAK/SRC/TES TFILES/CRBX08 He

EFX,TUC.EXP WA MODEM EFX TuC EXF /DEVICUAB 38400

EEOEE

O
O Exp TESTFILES EXP Select. Select.. FHOME/DAYBREAK/SRC/TESTFILES/CREX0E He

TUC TEST FILES Tuc Seledt. Select FHOME/DAYVBREAK/SRC/TES TFILES/CRBX08 He
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4 Inthe Connections page’s Credit Bureau Connections section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of credit bureau records.
» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Credit Bureau Connections section, enter, view, or edit the following information:

In the field: Do this:

Select If selected, indicates this is the current record.
Name Enter connection name (required).

Bureau 1 Select first credit bureau (required).

Bureau 2 Select 2nd credit bureau (required).

Bureau 3 Select 3rd credit bureau (required).

Note: The Bureaul, Bureau2, and Bureau3 fields in the
Credit Bureau Connections section specify which bureau
types can be accessed over the connection.

Device Enter the connection device name. The Device field lists
the physical device name for a modem, or the IP address
for a network accessed connection. (required).

Device Speed Select the connection device speed. The Device Speed
field is only applicable to server-attached modems. It is
used to specify the communications speed between the
server and the modem (required).

Enabled Select to enable the connection (required).

6 Click Save on the Connections page.
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Request link > Zip Matrix link (Zip Matrix page)

Oracle FLEXCUBE Lending and Leasing uses the zip code of the applicant’s current

home address to determine which credit bureau to use when automatically pulling a report.
The Zip Matrix page allows you to record the credit bureau from which a report is pulled
based on a range of zip codes, as well as the company, branch and country of the account.

When searching for a zip code match, Oracle FLEXCUBE Lending and Leasing:
1) Reads the first credit bureau defined in the matrix

2) Reads the credit report format to get the appropriate membership code and password
for the user’s location

3) Requests a credit report.

If Oracle FLEXCUBE Lending and Leasing cannot pull a report from the first bureau, it
pulls one from the second. If the zip code you entered does not fall in the matrix setup,
Oracle FLEXCUBE Lending and Leasing uses a default zip matrix (0000000000 to
0000000000) to select the required bureau.

To set up the zip matrix
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Credit Bureau bar link.

3 Inthe Credit Bureau Setup link bar, click the Request drop-down link, then click Zip

Matrix.
ORACLE’ 7 @ 5:.9
FLEXCUBE Lending and Leasing
Debug .
— A I Audit Close
User Id $5SC ODrganization *XX Division C01 Responsibility SUFERUSER [Off)
¥ Request
B=Report Format= — Zip Matrix
P Connections %
Save |
- Zip Mt i i : =
b u;d“ illlce(lll;lp.t ode Matrix e =
earch Criteria A Edit_J( Cance
P=Score Reasons B e
P> FReporting
Select = Company = Branch = Country = From Zip =To Zip |* Bureau 1 = Bureau 2 |* Bureau 3
® AL ALL UNITED STATES 0000000000 0000000000 TuC EXP EFX

O |aw ALL UNITED STATES 0000000000 0000000599 TuC EFX EXP
-/ ALL ALL UNITED STATES 0000000800 0000001399 ExFP EFX TUC

ALL ALL UNITED STATES 0000001400 0000002299 TUC EXP EFX
) ALL ALL UNITED STATES 0000003000 0000005229 TUC EFX EXP

fe
O
O |aw ALL UNITED STATES 0000007000 0000014899 TuC EXP EFx
C‘ ALL ALL UNITED STATES 0000015000 0000017709 TUC EFX EXP
O

4 ALL ALL UNITED STATES 0000017200 0000012229 EFX TUC EXP

4 Inthe Zip Matrix page’s Credit Bureau Zip Code Matrix section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of credit bureau zip code
matrix records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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5 Inthe Credit Bureau Zip Code Matrix section, enter, view, or edit the following informa-

tion:
In the field:

Select
Company
Branch

Country
From Zip

To Zip
Bureau 1

Bureau 2

Bureau 3

Do this:

If selected, indicates this is the current record.

Select the portfolio company (required).

Select the portfolio branch (required). The branch will be
displayed based on the company selected.

Select the country (required).

Enter the starting zip code (From) (required).

Enter the ending zip code (To) (required).

Select the preferred bureau #1 (first bureau pulled). You
must enter at least one credit bureau in the Bureau 1 field
for each zip code range. The bureau entered in the Bureau
1 field for each range is the primary bureau. For any
given range, do not list the same credit bureau in more
than one field (required).

Select the preferred bureau #2 (second bureau pulled)
(required).

Select the preferred bureau 3 (third bureau pulled)
(required).

6 Click Save on the Zip Matrix page.
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Request link > Parameters link (Parameters page)

The Parameters page records parameters specifically dealing with credit bureau informa-
tion. These parameters are divided into three groups:

» Parsing parameters
* Request parameters
» Configuration parameters

Parameters can be defined at the company or branch level. The following credit bureau
parameters are configured during the installation:

PARSING PARAMETERS FOR CREDIT BUREAU SERVICE
CONFIGURATION PARAMETERS FOR CREDIT BUREAU SERVICE
REQUEST PARAMETERS FOR CREDIT BUREAU SERVICE

To set up the parameters
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Credit Bureau bar link.

In the Credit Bureau Setup link bar, click the Request drop-down link, then click Param-
eters.

ORACLE _ _ @ 5:.)
FLEXCUBE Lending and Leasing o
— I i B2 At Clase
User Id SSC Organization X% cod bility SUPERUSER (Offy
¥ Reuest
PeReport Formats ~ Parameters
P Connections
P Zip Matriz = .
Save
o> B Credit Bureau Parameters
P Sioore Reasons Search Criteria ) Add ) Edit ) Cancel |
P=Reporting

1-10 of 131 | Next 10 =
= Parameter

Select Details = Company|= Branch|= Parameter Group Description Value Enabled
®  peShowaLL ALL ;CS;K‘UGSPE‘;T}T?:TERS FHEERERIL ALLOW REYOLYING MORTGAGES ND
O pShowaiL i :ﬁl;::lUGSPE»:RVA‘EAEETERS FOR CREDIT SSCEC‘vIL(I}RNSSEDRE ERROR WALUES TO THE SCORE WHEN AN ERROR g
O  p-Showal R ;Cigrue;;ﬁg:rms FOR CREDIT CJIEA;(S\I\E/‘:M AMOUNT THAT CAUSES LEASES TO BE COUNTED A5 AUTD
O pShowal il I;ﬁl;gxlUGSPE»:R‘}A‘EAéETERS FOR CREDIT TEI:TEUSM AMOUNT THAT CAUSES LEASES TO BE COUNTED AS AUTO
O pShowal i ;Cigrue:;ﬁg:rms FOR CREDIT ?Qﬁ(m:z' :;AES:; [giLSCAUSES INSTALLMENT LOANS T BE 2
O pShowal i :SEEQIUGSPE:F:;A‘EMEETERS FOR CREDIT Vli:illleL:w?g]:thAUUNTTDTSJAATNgAUSES INSTALLMENT LOANS TO BE 2
O peShowacL ALL :ﬁ';::‘UGSPE‘:RVA‘E";TERS FOR CREDIT ACCOUNTS WITH BLANK MOP ARE COUNTED AS SATISFACTORY YES
Q  peShowaL ALL ;CS;K‘UGSPE‘;T}T?:TERS FOR EREDIT COLLECTION ITEMS ARE CONSIDERED INSTALLMENT LOANS ND
O peShowacL ALL :ﬁ';::‘UGSPE‘:RVA‘E";TERS FOR CREDIT COLLECTION ITEMS ARE CONSIDERED TRADELINES ND
Q  peShowaLL ALL :ﬁ?:‘;‘f;;m?:mm FOR EREDIT CREDCO CLOSED $TATUS CODES 88

1-10 of 131 | Mext 10 =

In the Parameters page’s Credit Bureau Parameters section, select the record you want
to work with.

Note: If you choose, use Search Criteria to limit the display of parameter records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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5 Inthe Credit Bureau Parameters section, enter, view, or edit the following information:

In the field:

Select
Company
Branch

Parameter Group
Parameter Value
Enabled

Do this:

If selected, indicates this is the current record.

Select the portfolio company (required).

Select the portfolio branch (required). The branch will be
displayed based on the company selected.

Select the credit bureau parameter (required).

Enter the credit bureau parameter value (required).
Select to enable the credit bureau parameter.

6 Click Save on the Parameters page.
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Request link > Score Reasons link (Score Reasons page)

The Score Reasons page allows you to define or modify the scoring reason codes and
descriptions for the predefined scoring models used by the credit bureau agencies.

Note: This information is not associated with the user-defined scores determined by the
internal Oracle FLEXCUBE Lending and Leasing model during product setup.

To set up the score reasons

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

Click the Credit Bureau bar link.

In the Credit Bureau Setup link bar, click the Request drop-down link, then click Score

Reasons.

ORACLE’

V Request
P=FReport Formats
PConnections
B Zip Matrix
PParameters
5> Boare Reasons

P Reporting

FLEXCUBE Lending and Leasing

&) =)

Debuy
0f) Audit Close

User Id S5C Organization XXX Division (01 Responsibility SUFERUSER (

Score Reasons

Score Models

Search Criteria )

Select = Bureau Score Model

Sawve )

110 0f 78+ | Mext 10 =
= Enabled

MEW NATIONAL RISK MODEL

EQUIMALENCY MODEL

EXPERIANFICO INSTALLMENT MODEL

EXPERIANFICO AUTO MODEL

EXPERIAN/FICO PERSONAL FINANCE MODEL

EXPERIANFICO BANKCARD MODEL

OLD HATIONAL RISK MODEL

EXPERIANMDS BANKRUPTCY MODEL

EXPERIANFICO

O|C|C|C O|0|00 0@

EXPERIANFICO

Score Reasons

Ssearch Criteria

Select = Reason Code

EEEEEEEEER

1-100f 78 v | Mewxt 10 &=

Add Edit )| Cancel
1-100f33 v | Next 10 =
|= Description

o|0|CC|C OO OO0 ®

TOO FE ACCOUNTS NOW CURRENT

REVOLVING ACCOUNTS WiTH HIGH BALANCE TO LIMIT RATIOS

PRESENCE OF NON-SATISFACTORY RATINGS ON REVOLVING BANK ACCOUNTS OR LACK OF REVOLVING BANK
ACCOUNTS

NUMBER OF REVOLVING BANK ACCOUNTS
NUMBER OF RECENTLY OPENED RETAIL ACCOUNTS
NUMBER OF SERVICE AND PROFESSIONAL ACCOUNTS (COLLECTIONS AGENCY, MEDICAL, AND UTILITY)
LACK OF MORTGAGE ACCOUNTS
PRESENCE OF HON-SATISFACTORY RATINGS OM MORTGAGE ACCOUNTS OR LACK OF MORTGAGE ACCOUNTS
LACK OF OPEN RETAIL ACCOUNTS
NUMBERR OF RECENT DELINQUENCIES
1-100f39 v | Mewt 10 &

In the Score Reasons page’s Score Models section, select the record you want to work

with.

Note: If you choose, use Search Criteria to limit the display of score model records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

Oracle Financial Services Software Confidential - Restricted

4-15



In the Score Models section, enter, view, or edit the following information:

In the field: Do this:

Select If selected, indicates this is the current record.
Bureau Score Model View the credit bureau score model (display only).
Enabled Select to enable the credit bureau score model.

In the Score Reasons sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of score reason records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

On the Score Reasons sub page, enter, view, or edit the following information for the
reason code and description for the selected scoring model:

In this field: Do this:

Select If selected, indicates this is the current record.
Reason Code Enter the reason code (required).

Description View the description (required).

Click Save on the Score Reasons page.
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Reporting link (Reporting page)

Oracle FLEXCUBE Lending and Leasing reports to the credit bureau agencies in the
Metro 2 format with the payment and account status information of each account holder.
The Credit Bureau Reporting page contains the program identifier to be reported to the
bureaus.
To set up the reporting
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Credit Bureau bar link.

3 Inthe Credit Bureau link bar, click Reporting.

ORACLE’ ' '
FLEXCUBE Lending and Leasing @ Bj.)

Debug
- I - Audit Close
User Id SSC Organization X<X Division C01 Responsibility SUPERUSER [Off)

P=FRequest
v Reporting

Save |
Credit Bureau Reporting
Search Criteria Add ) Edit )| Cancal )
Select = Company = Bureau I* Program Identifier | = Enabled
®  |xxx ExP ABCDE
O vy EF3 DSJHDE
® o EFX FGHIIKLMNO
QO x TUC PRRSTUWALY
Q TUC PREQDDFDDD
O vy ExXP SOUHSDH

4 Inthe Reporting page’s Credit Bureau Reporting section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of credit bureau report
records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Credit Bureau Reporting section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Company Select the portfolio company (required).

Bureau Select the bureau (required).

Program Identifier Enter the program identifier. The customer receives this

from the bureau and uses it to identify itself to that
bureau. You will need to update this information
(required).

Enabled Select to enable the program.

6 Click Save on the Reporting page.
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Special Metro Il Code reporting

Oracle FLEXCUBE Lending and Leasing allows you to report the following special
Metro Il segments to the credit bureau output file:

»  Consumer Information Indicator Code (CIIC)
» Compliance Condition Code (CCCD)
» Special Comment Code (SPCC).

Oracle FLEXCUBE Lending and Leasing users will need to use call Action/Results and
Reason fields on the Call Activities sub page of the Customer Service form (Lending >
Customer Service > Customer Service (2) master tab > Account Details tab > Call Activi-
ties sub tab) to place specific account conditions where these Metro 11 segments are to be
reported. The specific segment reported for a given condition will be based on the
account condition and call activity reason codes.

Note: It is the responsibility of the Oracle FLEXCUBE Lending and Leasing Administra-
tor or individual user to setup Special Metro 11 Code reporting functionality.

When users open one of the following conditions:

Clic CONSUMER INFORMATION INDICATOR CODE (METRO?2 - FCRA)
CCCD COMPLIANCE CONDITION CODE (METRO2)
SPCC SPECIAL COMMENT CODE (METRO2)

Oracle FLEXCUBE Lending and Leasing recognizes the condition, processes the selected
Metro Il reporting call activity reason code, and generates the Metro 11 reporting segment
in the Metro Il reporting output file.

Note: You (the Oracle FLEXCUBE Lending and Leasing user) are responsible for select-
ing the correct Metro Il reporting segment reason code to be reported. If you do not select
a Metro Il reporting segment reason code, Oracle FLEXCUBE Lending and Leasing will
not generate information to Metro Il output file. If you select an incorrect (wrong) Metro
Il reporting segment reason code, Oracle FLEXCUBE Lending and Leasing will report
the selected Metro Il reporting segment. Oracle FLEXCUBE Lending and Leasing does
not validate the contents of the Reason field with the contents of the Condition field.

To end the reported Special Metro 11 Special Code, close the open Special Metro Il Condi-
tion (no reason code needed). Oracle FLEXCUBE Lending and Leasing recognizes the
closing of the open Special Metro Il Condition and will not create a Metro Il reporting
segment in the output file.

IMPORTANT:

The CBU_FILE_FREQUENCY (METRO 2 FILE FREQUENCY) Company system parameter
determines if output file is generated and created daily or output file is written with daily
data and output monthly.

4-18

Oracle Financial Services Software Confidential - Restricted



To set up Metro Il Code reporting
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
In the Administration page, click Queues, then click Setup.

In the Call Actions and Call Results sections, set up to open and close the following sys-
tem defined condition codes to open and close:

Action Code Description

CliC CONSUMER INFORMATION INDICATOR CODE (METRO2 - FCRA)
CCCD COMPLIANCE CONDITION CODE (METRO?2)

SPCC SPECIAL COMMENT CODE (METRO2)

When setup is completed, you can open and close Special Metro 11 code conditions.
Note: Opening and closing Special Metro Il Code reporting is a manual process.
The CBU_FILE_FREQUENCY (METRO 2 FILE FREQUENCY) Company system parameter

determines if output file is generated and created daily or output file is written with daily
data and output monthly.
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Oracle Wallet Manager setup

The Experian Net Connect, Equifax Internet System to System, and CSC interfaces within
the Oracle FLEXCUBE Lending and Leasing credit bureau service use functionality pro-
vided by the Oracle Wallet feature. Use the Oracle Wallet Manager on the database server
to create and export a wallet for use by the Oracle FLEXCUBE Lending and Leasing
credit bureau service.

Note: All of the above mentioned interfaces use the same Oracle wallet. If a wallet already
exists and is in use by one of the credit bureau interfaces, there is no need to create another
wallet. Due to differing certificate requirements, there may be a need to import additional
trusted certificates into the wallet, but there will not be a need to create a new one. The
Oracle FLEXCUBE Lending and Leasing credit bureau parameter ORA_WALLET_PATH
contains the location of the Oracle Wallet used by the Oracle FLEXCUBE Lending and
Leasing credit bureau service.

To create and export a wallet suitable for use by the Oracle FLEXCUBE
Lending and Leasing credit bureau

Refer to the Oracle documentation for more detailed instructions on how to use the Oracle
Wallet Manager to create and manage a wallet:

If a wallet does not already exist, create one somewhere on the database server. The loca-
tion must be readable and writable by the Oracle user. Make a note of the full path where
the wallet is stored (for example, /etc/ORACLE/WALLETS/oracle or C:\ora-
Cle\WALLETS).

The wallet needs to contain the public key for the certificate authority that issued the
server certificate for each HTTPS web site that will be connected to by the credit bureau
interface. At the time of this document, those sites are:

https://ssl.experian.com Experian
https://transport5.ec.equifax.com Equifax
https://www.emortgage.Equifax.com CSC
https://www.credcoconnect.com Credco

This list may change. Use the URL provided to you by the credit bureau when they set up
your service. To get the proper Experian HTTPS URL, enter the ECALS URL that was
provided by Experian into a web browser. The response returned to the browser is the
HTTPS URL that will be used to communicate with Experian.

Import the necessary certificate authority’s certificate files into the Oracle wallet that was
created in Step 1. See the appendix of this chapter for detailed instructions of how to
download and install a trusted certificate.

Test the wallet by connecting to each web site with a simple command issued from SQL-
Plus.

SQL> select utl_http.request( https://ssl.experian.com”,
NULL, "Ffile:/etc/ORACLE/WALLETS/oracle”™, "password®) from
dual;

Replace the URL in the above command with each HTTPS URL given to you for use by
the credit bureaus. Also replace the wallet path with the path to your wallet and your wal-
let password. The output from the command is not important, what is important is that it
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runs without displaying an Oracle error. If there is an Oracle error, then something is
wrong with the contents of the wallet, the path to the wallet, and/or the wallet password.

When the wallet contains all of the required trusted certificates, export the wallet to a text
file. On the Operations menu on the Oracle Wallet Manager, choose Export All Trusted
Certificates. The text file MUST be located in the same directory as the wallet and the
filename MUST be default.txt. Anytime a change is made to the trusted certificates in the
wallet, the wallet must be re-exported to the same text file.

From Oracle FLEXCUBE Lending and Leasing Setup menu, choose Credit Bureau >
Request > Parameters tab within and set the ORA_WALLET PATH and
ORA_WALLET_PASSWORD parameters.

To create a client certificate wallet suitable for use by the CredcoConnect
interface

The CredcoConnect interface requires another wallet file in addition to the default wallet
file. This additional wallet file contains the client certificate and certificate chain issued to
your company by First American Credco when your account is created.

Save the client certificate file sent to you by First American on your local PC.

Open Microsoft Internet Explorer and go to Tools > Internet Options > Content > Certif-
icates screen.

Click the Import button. Choose Next and the locate the PFX file you saved in Step 1.
Choose Next and enter the password provided to you by Credco for the certificate file.
Select the Enable string private key protection and Mark the private key as export-
able check boxes. Choose the default selections on the following screens until the import
is successful.

On the Certificate Manager screen, select the First American Corporation certificate and
click the Export button.

Choose Next, Yes, export the private key, Next, PKCS12 format, include all certificates in
the certification path, and enable strong protection and Next.

Set the password for the certificate to be the same password as your Oracle wallet.
Choose Next and save the file as credco.p12.

Copy the credco.p12 file to your database server and into the same directory where the
existing Oracle wallet in use by Oracle FLEXCUBE Lending and Leasing is located.
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Oracle JVM Security setup

The Experian Net Connect interface within the Oracle FLEXCUBE Lending and Leasing
credit bureau service requires the use of the Oracle Java Virtual Machine (JVM) that is
resident in the Oracle database. Furthermore, specific permissions must be granted to the
Java classes used by the credit bureau service. These permissions have been added to the
set_java_perms.sql script that is part of the Oracle FLEXCUBE Lending and Leasing dis-
tribution. This script (as well as many other useful SQL scripts) is available from the Ora-
cle Financial Services Software technical support Oracle FLEXCUBE Lending and
Leasing patches web site.

The set_java_perms.sql script needs to run as the SY'S user (or a user with SYS privi-
leges). The script will prompt for SYS user id and password. Be prepared to provide it
when prompted. Also, the script will select the value of the ORA_WALLET_PATH parame-
ter from the credit bureau parameters table. Make sure that it has been updated with the
proper wallet path before running the set_java_perms.sql script (although the script can be
safely run again if necessary).

Credit Bureau Service operation

The basic operation of the credit bureau service has not changed. Once setup, there is no
operational difference between accessing the credit bureaus via dial-up, frame relay, or the
Internet.
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Importing a trusted certificate into an Oracle Wallet

The HTTPS servers used by Experian, Equifax, and CSC for their Internet based credit
report services (as well as all HTTPS servers) contain a site certificate signed by a trusted
Certificate Authority (CA). The CA is an entity that guarantees the identity of the HTTPS
server. If the client trusts the CA, and the CA says that the HTTPS server is who they say
they are, then the client inherently trusts the HTTPS server. Normally, a client tool such as
Microsoft Internet Explorer has a large store of trusted CA certificates which makes
secure communication between a client and a trusted HTTPS server relatively seamless
and uneventful. Unfortunately, the store of CA certificates in the default Oracle wallet is
rather small and it is likely that it will not contain the certificate of the CA that is certify-
ing one or more of the credit bureau web sites. This means that the CA certificate must be
imported into the wallet. To do this, the certificates must first be exported from a browser
and then imported into the Oracle wallet using the Oracle Wallet Manager.

Using Microsoft Internet Explorer to Export a Certificate

1 Use Microsoft Internet Explorer and connect to one of the HTTPS URLSs referenced in the
Oracle Wallet Manager Setup section of this document.

If the web site asks for a user id and password, cancel the dialog box and remain on the
top-level HTTPS page.

2 Once connected, from the browser’s File menu, choose Properties.
3 Click the Certificates button.

4  Click the Certification Path tab. The bottom-most certificate is the one generated by the
host itself. The one or more certificates above the bottom-most one are of greater impor-
tance to this task. The screen shot below displays a web site with two CAs (an intermedi-
ate, and a primary). Whether it is an intermediate CA or a primary one, the steps are the
same for saving the certificate as a text file.

Certificate HE

Gene[all Dietailz  Certification Path |

— Certification path
YeriSign Clasz 3 Public Primany Ca

rizign.com/CPS Incorp by Bef, LIABILITY LTD.[c)97
ofm=] s emperian.com

1| | ©
Wiew Certificate. .. |

Certificate status:
This certificate is QK.
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5 Click the first certificate above the bottom-most certificate (it may be the only certificate
above the bottom-most certificate).

Click the View Certificate button.
Click the Details tab.
Click the Copy to File button.

© 00 N O

Click the Next button.

10 Choose the Base 64 encoded format.

11 Click the Next button.

12 Enter a filename and location for the file.

13 Click the Next button.

14 Click the Finish button.

15 Repeat steps 5 through 14 for the next certificate in the certification path (if any).
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Importing the Certificates into an Oracle Wallet

1

7

Copy the certificates exported and saved during the process described above onto the data-
base server (not the iAS server).

As the Oracle user (or Administrator on Windows), start the Oracle Wallet Manager.

Open the wallet that will be used by the Oracle FLEXCUBE Lending and Leasing credit
bureau service. Create a new wallet if one does not already exist.

View the list of Trusted Certificates in the wallet.

Check the list of certificates against the list of certificates that are in use on the HTTPS
servers used by the credit bureaus (and that were exported and saved during the export
process described above).

Click the Trusted Certificates heading in the left list box of the Oracle Wallet Manager.

Wallel Operations Help ORACLE

Certificates KeySize  Expire Date
-_g‘Class 1 Public Prmary Certification Autharity 1024 January 7, 2020
i‘olass 2 Public Prmary Certification Autharity 1024 January 7, 2004
T*‘Class 3 Public Primary Certification Autharity 1024 January 7, 2004
T*‘ Secure Server Cerification Autharity 1000 January 7, 2010
=3 GTE CyberTrust Roat 1024 February 23, 2006
=3 GTE CyberTrust Global Root 1024 August 13,2018
ﬁEnuuslnelEecur& Server Cerification Authority 1024 May 25, 2019
ﬁ Entrustnet Cerlification Authority (2048) 2048 December 24, 2019
% Entrusinet Secure Server Cerification Authority 1024 Februar 4, 2020
ﬁCIass 3 Public Primary Certification Authority 1024 August1, 2028
=3, wanirverisign comiCPS Incorp by Ref. LIABILIT. 1024 October 24, 2011

Use Microsoft Internet Explorer to view the certificate details for the HTTPS web sites
(File > Properties > Certificates > Certification Path > View Certificate > General) that
will be contacted by the credit bureau service. Look through the list of certificates shown
in the right panel of the Oracle Wallet Manager and look for a match between the Issued
To and Valid To dates shown in the Internet Explorer View Certificate Window.
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The screen shot below shows a certificate that is already in the wallet’s list of trusted cer-
tificates (see the last entry for the www.verisign.com/CPS certificate).

Ge”e'all Detal;  Certification Path |

~ Certification path

L[5 s51.experian.com

1 I
Wiew Certificate... |

Certificate status:
This certificate is OK.

8 On the Operations menu, choose Import Trusted Certificate and follow the prompts for
locating and loading the files that were copied onto the database server in step 1 for any
certificate not already stored in the wallet.

9 On the Wallet menu, choose Save when finished loading certificates.
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De-duping Credit Bureau data

Oracle FLEXCUBE Lending and Leasing allows you to remove duplicate (“de-dupe™) lia-
bilities data from the credit bureau information.

De-duping logic

The de-duping logic is based on a number of parameters that Oracle FLEXCUBE Lending
and Leasing compares among tradelines (only) to determine if they are duplicates. The
following fields are used to determine if two tradelines are duplicates:

Field:

Account #

Open Date
Member Code

Description:

The account number of the consumer with the
lender for the particular account.

The date the account was opened.

The subscriber code of the lender with the
respective credit bureau.

Note: Since member codes for the same lender
differ across bureaus, this field is used only for
tradelines reported by the same bureau. Since
reports obtained from CSC can have tradelines
from different bureaus, this field is only for
reports pulled from the credit bureaus.

All available bureau reports pulled later than DEDUP_CRB_EXPIRATION_DAYS days old

will be used.

The following system parameters will be set up to provide switches to allow the function-

ality to be turned on and off:

Parameter Description Valid Setup
Values | VYalue
JOINT_DEDUP_SPOUSE_LIABILITIES | De-deup the tradelines with spousze YoM A
JOINT_DEDUP_ALLAPL LIABILITIES De-deup the tradelines with spouse | Y, N A
and secondary applicantsiz).
DEDUP_CRB_EXPIRATION DANYS Credit report expiration days Mumber a0

Whenever two (or more) items are identified as duplicates, Oracle FLEXCUBE Lending
and Leasing uses the following hierarchy to pick one of the items as the “correct” one:

1 Last Reported Date: The row that has been reported most recently is used.

2 Owner: In case of a tie on the last reported date, one of the tradelines is picked in the
descending order of priority depending on who the tradeline belongs to: Primary,

Spouse, then Secondary.
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Debt Ratio combination

Oracle FLEXCUBE Lending and Leasing uses the system parameter
DBR_JOINT_INC_DEBT_WITH_SPOUSE to decide whether to combine debt ratios of the
spouse with the primary applicant. The DBR_JOINT_INC_DEBT_WITH_COAPP parameter
decides whether to do the same on a non-spousal joint application.

When this indicator is checked, all liabilities in the Liability section on the Summary sub
page of the Applicant (2) master tab with the Include box selected will be used in the debt
ratio calculation.

The following system parameter will be set up to provide switches to allow the functional-
ity to be turned on and off:

De-duping process

The de-duping logic will be integrated into the Oracle FLEXCUBE Lending and Leasing
decision-making process in the following manner:

Initial credit pulls on new applications

e Ifthe JOINT_DEDUP_SPOUSE_LIABILITIES/ JOINT_DEDUP_ALLAPL_LIABILITIES
system parameters are set to Y, Oracle FLEXCUBE Lending and Leasing uses the de-
duping logic described above to uncheck the duplicate liabilities in the spouse's/co-
applicant’s liabilities.

« |If the DBR_JOINT_INC_DEBT_WITH_SPOUSE/
DBR_JOINT_INC_DEBT_WITH_ALLAPL parameters are set to Y, Oracle FLEXCUBE
Lending and Leasing includes the liabilities of the spouse/ co-applicant while calculat-
ing the debt ratio of the primary applicant.

* Oracle FLEXCUBE Lending and Leasing will use all available credit reports at the
time.

Subsequent credit pulls (manual)

» Toremove duplicate liabilities from the calculation, choose the Dedup Liabilities but-
ton on the Underwriting form (Applicants (9) master tab > Summary sub page > Lia-
bility section). (Potential record locking situations force the action to remain manual
versus the system automatically doing it).

» If the Populate Debt and Include Debt boxes are selected in the Applicant/Cus-
tomer Detail section on the Bureau (4) master tab on the Underwriting form for the
credit request and the JOINT_DEDUP_SPOUSE_LIABILITIES/
JOINT_DEDUP_ALLAPL_LIABILITIES system parameters are set to Y, Oracle FLEX-
CUBE Lending and Leasing will use the de-duping logic described above to uncheck
the duplicate liabilities in the spouse's/co-applicant's liabilities.

« |If the DBR_JOINT_INC_DEBT_WITH_SPOUSE/
DBR_JOINT_INC_DEBT_WITH_COAPL parameters are set to Y, Oracle FLEXCUBE
Lending and Leasing will include the liabilities of the spouse/ co-applicant while cal-
culating the debt ratio of the primary applicant.

» Oracle FLEXCUBE Lending and Leasing will use all available credit reports at the

time of the request that have been requested within the number of days specified in the
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DEDUP_CRB_EXPIRATION_DAYS parameter.

Restrictions

The de-duping logic will be limited based upon the discussion above. If Oracle FLEX-
CUBE Lending and Leasing cannot identify two tradelines as duplicates based upon the
logic mentioned above, the individual tradelines will be retained. In such circumstances,
both tradelines will be used in the debt ratio calculation and it will be the user’s responsi-
bility to disregard one of them by clearing the Include check box.
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|
CHAPTER 5: BATCH JOB SETUP

“Batch jobs” refer to the back-end processes that automatically run at a certain time. There
are two types of batch jobs:

» Business processes (such as billing and delinquency processing)
» Housekeeping tasks (such as application aging and application purging)

On the Setup window’s Administration page, the Batch Job section’s line of credit link
opens pages that allow you to set up, monitor, and maintain batch jobs in Oracle FLEX-
CUBE Lending and Leasing.

Batch jobs can be set up to be performed on a daily, weekly, monthly, and ad-hoc basis.
Batch jobs can also be configured to trigger an e-mail or phone message if a batch job
should fail.

Critical batch jobs control job flow and system date rollover to allow recovery during
errors. Errors are instances where a process did not successfully complete. Failures indi-
cate that a particular job encountered errors that require remedial action. The number of
errors allowed before failure is defined for each job. Some errors automatically result in a
failure.
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Setup link > Batch Job link (Batch Job Sets page)

The Batch Job Sets page allows you to track and maintain of all batch processes within the
Oracle FLEXCUBE Lending and Leasing system. Using this form, the system administra-
tor can configure the frequency and start time of each batch process, as well as set the
number of threads to improve performance.

“Threading” allows a specific job to be separated into smaller units that are processed at
the same time. This allows Oracle FLEXCUBE Lending and Leasing to complete the job
in less time.

You can set up multiple batch jobs within a batch set. In the Batch Job Sets section, each
process is listed with the last run date (Last Run Dt field) and the next scheduled process
date (Next Run Dt field). In the Freq Code and Freq Value fields, you can determine the
frequency of each batch set, such as daily, weekly and monthly. You can also set up batch
sets to incorporate a dependency on another batch set. This way, if the initial batch fails,
the dependent set will not be processed.

In the Batch Jobs section, you can configure the process to run on weekends and holidays
using the respective option boxes.

CAUTION: As the batch job setup widely affects the Oracle FLEXCUBE Lending and
Leasing system, Oracle Financial Services Software suggests that the system administra-
tor has a clear understanding of the various functionalities within Oracle FLEXCUBE
Lending and Leasing before creating and updating the batch processes.

For the standard job set please review the Visio document,
dbk_std_detail_design_job_sets.vsd
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To set up a batch job

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click the Setup drop-down link, then click Batch Jobs.

ORACLE’

FLEXCUBE Lending and Leasing

¥ setup

- Beloh Jok|

B Job Holidays
PMonitor Batch Jobs
Phlanitor Jobs
PMonitor Users
P Services
pLog Files

Parked
bTransacﬁons

&) 7

Debug Audit Close

User Id SSC Organization DMO Division C01 Responsibility SUPERUSER (Off)
Batch Job Setup
Batch Joh Sets
search Criteria | Add ';‘gu_n) Cancel
& renous [0 054w ext 10
Select Details = Set Code  [=Job Set Description |* Freq Code = Freq Value = Start Time | Critical | Enabled
®  peShowseram ACCOUNT CREATION DAILY DALY 10:00:00 AM O a
©  prShowser.ace ACCRUALS AND DELINQUENCY DAILY DALY 10:30:00 PM a
©  pShowser.apt UPDATE AUDIT TABLE (AFTER TABLE EXPORT-IMPORT) SPECIFIC DAY SPECIFIC DAY 10:00:00 AM [m] [m]
Q  peShowset.ace ABING DALY DAILY 12:00:01 AM O O
O prohow seraes SALE LEAD AGING DALY DALY 10:30:00 FM a
© peshow serar AP SPECIFIC DAY SPECIFIC DAY 020000 FM O a
O peohow sere BULK UFLOAD SPECIFIC DAY SPECIFIC DAY 10.00:00 AW a a
O peShow geT.emT1 BATCH TANS (MOMETARY) DAILY DAILY 0E:00:00 FM m]
O peShow geremTz BATCH TANS (NONMONETARY) DALY DAILY 0E:01:00 FM m] m]
O pShow gerpop BEGINING OF DAY JOBS AILY DAILY 05:00:00 AW [m]
] | 1-100f50 v Next 10 =
Batch Jobs
Search Criteria Add )| Edit_)( Cancel )

Select Details = Sec||* Job Type |l Job Code

= .Joh Description

|TI||'e.1cIs| = Commit Count| = Errors AIIowe(I|WeekencI|HOIi(lay|Elml)IecI

@ peShowr 1 PROCEDURE  AAIPRC_BJ_100_01 APPLICATION TO ACCOUNT INTERFACE 1 100 50
O e Showr 2 PROCEDURE  TANACT_BJ_100_01 ACCOUNT ACTIVATION 1 100 50
Batch Job Thread
( Search Criteria ) (Add ) Ecit )| Cancel |
Select = Th|e.1(|| =Trace Level| Enabled
® 1 a
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5 .
4 Inthe Batch Job Setup page’s Batch Job Sets section, select the record you want to
work with and click Show in the Details column.
ORACLE’ _ @ 5:.)
FLEXCUBE Lending and Leasing
Debug
— I — Audit Close
User Id 55C Organization MO Division ©01 Responsibility SUPERUSER (Off)
¥ setup
- Bistoh Jokl Batch Job Setup
P> Job Holidays
P=tonitor Batch Jobs o)
B=Monitor Jobs o)
D= aritor Users Batch Job Sets
PServices Edit )| Cancel
LAy 1-100f54 v Mext 10 &
Parked
“'Trangamims Select Details | = Set Code |* Job Set Description |-l- Freq Code = Freq Value = Start Time | Critical | Enabled
@ §Hide seram ACCOUNT CREATION DAILY v DAILY w 40:00:00 Abd O O
Last Run Dt &/32002 = Parent |ROOT ’,«
= Next Run Dt |D309/2003 10:00.00 & %
= Dependency | EXECUTE ALWAYS v
O pShow seT.ack ACCRUALS AND DELINGUENCY DAILY v DALY - 10:30:00 Fht O
QO pShow seT-ApT UPDATE AUDIT TABLE (AF TER TABL| SPECIFIC DAY v SPECIFIC DAY w 10:00:00 Abt ¥ O
QO p-Show seT-ase AGING DAILY » DAILY - 42:00:01 AM O O
O pShow seT.acs SALE LEAD AGING DAILY v DALY v 10:30:00 FM O
O pShow seTapl AR SPECIFIC DAY v SPECIFIC DAY v 02:00:00 P ] O
QO pShow seTax BULK UPLOAD SPECIFIC DAY v SPECIFIC DAY v 10:00:00 Abt ] O
O p-Show sET-EMTA BATCH TXNS (MONETARY) DAILY v DALY w 08:00:00 P il
O pShow set.emTz BATCH TXNS (NONMONETARY) DAILY v DALY - 05:01:00 P ] O
< pShow seT-BOD BEGINING OF DAY JOBS DAILY v DALY - 05:00:00 Abd F
1-10 0f 54+ Mext 10 =
Batch Jobs
Edit
Select Details = Seq|=Job Type |=Job Code =.Joh Description Threads| = Commit Count| = Errors AllowetllWeekemllHoIi(IayIElmI)Ie(I
@  pShow 1 PROCEDURE  AAIPRC_BJ_100_01 APPLICATION TO ACCOUNT INTERFACE 1 100 50
O pShow 2 PROCEDURE  TXNACT_BJ_100_01 ACCOUNT ACTIVATION 1 100 50
Batch Job Thread
Edit_)
Select = Thread = Trace Level Enabled
@ 1 [

Note: If you choose, use Search Criteria to limit the display of batch job set records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Batch Job Sets section, enter, view, or edit the following information:

In the field: Do this:

Select If selected, indicates this is the current record.

Set Code Enter the code for the batch job set (required).

Job Set Description Enter the description for the batch job set (required).

Freq Code Select the frequency at which the job set is to be executed
(required).

Freq Value Select the frequency value (required). The frequency
value will be displayed based on the frequency code
selected.

Start Time Enter the start time for the job set (required).

Critical Select if this job set is critical. A “critical” job is one that
prevents the General Ledger (GL) post date from rolling
forward, should the job fail.

Enabled Select to enable the job set.

Last Run Dt View the last run date of the job set (display only).

Next Run Dt Enter the next run date for job set (required).

Parent Select the parent job set (required).
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Dependency Select the type of dependency on the parent (required).
6 Inthe Batch Jobs section, select the record you want to work with and click Show in the
Details column.
O EXCOBE Lendi | &) (=)
ending and Leasing et
User 1d $3C Organization DMO Division C01 Responsibility SUPERUSER (Off) Avdit Close
¥ Setup
- Biatch dok Batch Job Setup
P Job Holidays
Ptz =
Bettonitor Users Batch Job Sets :
peservices (Ediit )
bxLog Files 1-10af54 v Hext 10 &
iz:zdsmms Select Details = Set Code |-l- Jobh Set Description |* Freq Code |* Freq Value |* Start Time | Critical | Enabled
@ peShow seTan ACCOUNT CREATION DAILY DAILY 10:00:00 AM m} (@]
O pShowserack ACCRUALS AND DELINQUENCY DALY DAILY 10:30:00 PM m]
& peShow setapt UFDATE AUDIT TABLE (AF TER TABLE EXPORT-IMPORT) SPECIFIC DAY SPECIFIC DAY 10:00:00 AM a a
O pShow seTace AGING DAILY DaILY 12:00:01 AM [} O
O peShow seTacs SALE LEAD AGING DAILY DAILY 10:30:00 PM [m}
O pShow serap AP SPECIFIC DAY SPECIFIC DAY 02:00:00 PM m] m]
Q  pShowsetaik BULK UPLOAD SPECIFIC DAY SPECIFIC DAY 10:00:00 AM a a
O pShow sET-EMTI BATECH TXNS (MONETARY) DAILY DAILY 05:00:00 Phi O
O pShow setamTz BATCH TXNS (NONMONETARY) DAILY DAILY 02:01:00 P O O
& peShow set.aop BEGINING OF DAY JOBS DALY DaILY 05.00:00 AM a
1-10 of 54+ | Mext 10 =
Batch Jobs
(Eeit )i Gancel )
. o | = Cormmil| = Errors| _ |
Select Details = Seq|=Job Type =.Job Code = Joh Description [Threads| Count| Allowed|Weekend|Holiday|Enabled
® YHide 1|| PROCEDURE | AMIPRC_AJ_100_01 [APPLICATION TO ACCOUNT INTERF 1 100 50
= Parent | ROOTJOB v RollbackSegment |NONE
= Dependency | EXECUTE ALWAYS v
= Command |#/FRC_BJ_100_01.A/IPRC_BJ_100_D1
QO p=Show 2|| PROCEDURE ¥ | TENACT_BJ_100_01 [ACCOUNT ACTIATION 1 100 50
Batch Job Thread
=1
Select = Thread = Trace Level| Enabled
® 1 0

Note: If you choose, use Search Criteria to limit the display of batch job records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.
7 Inthe Batch Job section, enter, view, or edit the following information:
In the field: Do this:
Select If selected, indicates this is the current record.
Seq Enter the batch job sequence number.
Note: Within a job set jobs are executed sequentially
based on the seq number assigned.(required).
Job Type Select the batch job request type (required).
Job Code Enter the batch job request code (required).
Job Description Enter the batch job description (required).
Threads View the number of threads used by the job (display

Commit Count

Errors Allowed

only).
Enter the number of rows after which auto-commit is

triggered (required).
Enter the number of errors allowed (required).

Parent Select the parent job (required).
Dependency Select the type of dependency on the parent (required).
Weekend Select to perform batch jobs on weekend.
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Holiday Select to perform batch jobs on a holidays. (Holidays are
defined on the Job Holidays page.)

Enabled Select to enable the batch job.

Parent Select the parent batch job (required).

Dependency Select the dependency clause of the batch job (required).
Command Enter the command line for the job (required).
RollbackSegment If you choose, use this field to enter the rollback segment

for job (optional).

In the Batch Job Thread section, select the record you want to work with and click Show
in the Details column.

7 Setup
> Biatich Jol
BJob Holidays
p-hlonitor Batch Jobs
E-hlonitor Jobs
p-hlonitor Users
p-Services
p-Log Filss
Parked
Transactions

ORACLE
FLEXCUBE Lending and Leasing

&) =)

Debug
I . I Audit Close
UserId SSC Organization MO Division C01 Responsibility SUPERUSER (Offy

Batch Job Setup

Save
Batch Job Sets
Edit )
1-10 of 54+ | Next 10 &
Select Details = Set Code |= Job Set Description |= Freq Code  [=FreqValue  |= Start Time | Critical | Enabled
®  pShow seT.aa ACCOUNT CREATION DAILY DAILY 10:00:00 Ak @] a
O p-Show seT.ack ACCRUALS AND DELINQUENCY DALY pAILY 10:30:00 P a
O pShow seT.apT UPDATE AUDIT TABLE (AFTER TABLE EXPORT-IMPORT) SPECIFIC DAY SPECIFIC DAY 10:00:00 Ak @] a
O p-Show seT.ace AGING DALY DALY 12:00:01 AM m} a
O pEhow seT.acs SALE LEAD AGING DAILY DAILY 10:30:00 P a
O p-Show ser.ar APl SPECIFIC DAY SPECIFIC DAY 02:00:00 Pit m] a
O p-Show seteLi BULK UFLOAD SPECIFIC DAY SPECIFIC DAY 10:00:00 AR m} a
O pShow sETEMTY BATCH TXNS (MONETART) DAILY DALY 0800000 P a
O pShow set.amTz BATCH TXMS (NONMONETARY) DALY DALY 02:01:00 P ] a
O pShow seT-pon BEGINING OF DAY JOBS DAILY DAILY 05:00:00 A a
1-10 of 54 % | Next 10 &
Batch Jobs
Edlit
Select Details = Seq|=Job Type [= Job Code |= Job Description | Threads| = Commit Count] = Errors Allowed|Weekend |Holiday [Enabled
®  pShow 1 PROCEDURE  AAIPRC_BJ_100_01 APPLICATION TO ACCOUNT INTERFACE 1 100 50
O p-Show 2 PROCEDURE  TXNACT_BJ_100_01 ACCOUNT ACTIVATION 1 100 &0
Batch Job Thread
Edit Cancel
Select = Thread| = Trace Level Enabled
® 1 o

Note: If you choose, use Search Criteria to limit the display of batch job records.
If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Batch Job Thread section, enter, view, or edit the following information:

In the field: Do this:

Select If selected, indicates this is the current record.

Thread Enter the name of thread (required).

Trace Enter the SQL trace level (0, 1, 4, 8, 12) The higher the

number, the more activities Oracle FLEXCUBE Lending
and Leasing can trace (required).
Enabled Select to enable the thread.

10 Click Save on the Batch Job Setup page.
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Setup link > Job Holidays link (Job Holidays page)

Oracle FLEXCUBE Lending and Leasing allows you to define holidays within the com-
pany on Job Holidays page. You can then use the Batch Jobs page to set up whether or not
you want Oracle FLEXCUBE Lending and Leasing to perform batch jobs on these days
using with the Batch Jobs section Holiday box.
To define job holidays

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Batch Jobs bar link.

3 Inthe Batch Jobs Setup link bar, click the Setup drop-down link, then click Job Holi-
days.
ORACLE
FLEXCUBE Lending and Leasing Dfu) aiﬁ)
User Id 55C Organization DMO Division C01 Responsibility SUPERUSER (Oﬁg)] Audit Closg
V Setup
pBatch Job Job Holidays Setup
>-liok Holiclays.
Dok e , Gae)
Behoritar Users Job Holidays
pServices Search Criteria | A |_Edit_)|_Cancel J
pLog Files Select = Holiday Dt = Description Enabled
b?ra:;z:dmns @ 12/26/2002 CHRISTMAS
O azizonz THANKS GIVING DAY
O 7#5/2002 INDEFENDENCE DAY
O 12/26/2001 CHRISTMAS
O azzron THANKS GIVING DAY
O 7442001 INDEFENDENCE DAY
O 1zizs000 CHRISTMAS
4 Inthe Job Holidays Setup page’s Job Holidays section, select the record you want to
work with.
Note: If you choose, use Search Criteria to limit the display of job holiday records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Job Holidays section enter, view, or edit the following information:
In the field: Do this:
Select If selected, indicates this is the current record.
Holiday Dt Enter the date of the job holiday (required).
Description Enter the job holiday description (required).
Enabled Select to enable the holiday.
6 Click Save on the Job Holidays Setup page.
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Monitor Batch Jobs link

2
3

Oracle FLEXCUBE Lending and Leasing tracks the success of each batch process on the
Batch Job Sets page. If either a set of batch jobs or specific batch job should fail, you can
resubmit it on this page and review the results in the Request Details section.

The Monitor Batch Jobs page is only a display page that contains the following sections:

e Batch Job Sets

» Batch Jobs

» Batch Jobs Threads

* Request Details

* Request Results

To use the Monitor Batch Job Sets page

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click Monitor Batch Jobs.

ORACLE’
FLEXCUBE Lending and Leasing @ Bﬁ
DebUg e Clnsd
User Id $SC Organization DMO Division C01 Responsibility SUPERUSER (Offy
PSetup
Monitor Batch Jobs
P=tionitor Jobs
Ptiontor Users
R Batch Job Sets
b::?szs Search Criteria Re-submit Job Set |
Transactions 1-10 0f 54 % | Next 10 =
Select Details Set Code IJoh Set Description Status Freq Code IFleq Value |Start Time | Enabled | Critical
®  pshowser.an ACCOUNT CREATION READY DAILY DALY 10:00:00 AM a ]
O P-ShOWSET.ACR  ACCRUALS AND DELINDUENCY READY DAILY DALY 10:30:00 PM O
O pshowser.apT UFDATE AUDIT TABLE (4F TER TABLE EXFORT-IMFORT) READY SFECIFIC DAY SPECIFIC DAY  10:00:00 AM a ]
O pShowzerace  aeme FAILED DAILY BAILY 12:00:01 AM [m] u]
O pShowgeTass  SALE LEAD AGING READY DAILY BAILY 10:30:00 PM [m]
O prShowseT.ar API COMPLETED  SPECIFIC DAY  SPECIFIC DAY  02:00:00 Ph a a
O  prShowseraik BULK UPLOAD READY SPECIFIC DAY  SPECIFIC DAY  10:00:00 AM O a
O p=Show SET-BMT1 BATCH TXNS (MONETARY) READY DALY DAILY 08:00:00 P bt ]
O pShow SET-BMT2  BATCH TXNS (NONMONETARY) READY DALY DAILY 08:01:00 Ph ] m]
O pShowser.aon BEGINING OF DAY JOBS READY DAILY DALY 05:00:00 AM O
1-10 0f 584 % | Next 10 =
Batch Jobs
Search Criteria Re-submit Job |
Select Details SeqlJaI) Type |J0|) Code |Sl.1|us |JD|) Description | Thle.ulsl Commit t'.ouml Weekend | Holinlayl Enabled
® P-ShOW 1 PROCEDURE AAIPRC_BJ_100.01  COMPLETED AFFLICATION TO ACCOUNT INTERFACE 1 100
O pShow 2 PROCEDURE TXNACT_BJ_100_01 COMPLETED ACCOUNT ACTIVATION 1 100
Batch Job Threads
Search Criteria )
Select Thlencl|Stmus Errors Records| Trace Level| Enabled
@® 1IbLE 0 0 0
Request Details
 Search Criteria )
Select Details Request Type Status Start Dt End Dt Run Start Dt Run End Dt Process Dt
Mo rows yet.
Request Results
Search Criteria
Select Request Result Description
Mo rows yet.
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4

In the Monitor Batch Jobs page’s Batch Job Sets section, select the record you want to
work with and click Show in the Details column.

ORACLE
FLEXCUBE Lending and Leasing

P Setup

v

phonitor Jobs

phontor Users

P Services

PLog Files
Parked

pTrar\sactlnns

&) (=2)

Debug Audit Close

User Id S5C Organization UMD Division C01 Responsibility SUPERUSER (Off)
Menitor Batch Jobs
Batch Job Sets
Search Criteria | Re-submit Job Set )
1-10 0f 54 % MNext 10 &
Select Details Set Code [Job Set Description Status Freq Code Freq Value |Start Time | Enabled | Critical
&  FHoe seraw ACCOUNT CREATION READY DALY DAILY 10:00:00 M a m]
Last Run Dt DSMS/Z00% 10:0018 AM Parent ROOT
Next Run Dt 0800/2003 10:00:00 AM Dependency EXECUTE ALWAYS
QO p-ShowseT.ack ACCRUALS AND DELINQUENCY READY DALY DALY 10:30:00 FM a
O p-Show seTapT UPDATE AUDIT TABLE (AFTER TABLE EXPORT-IMPORT) READY SPECIFIC DAY  SPECIFIC DAY  10:00:00 AM a m]
O peShow seTacE AGING FAILED DAILY DALY 12:00:01 An m] a
Q  pBShow set.ass SALE LEAD AGING READY DALY DALY 10:30:00 PM a
O p-Show seTap) API COMPLETED  SPECIFIC DAY  SPECIFIC DAY  02:00:00 PM a m]
O pShow seT-BLK BULK UPLOAD READY SFECIFIC DAY  SPECIFIC DAY 10:00:00 AM a m]
©  p-Show seT-BMT1  BATCH TANS (MONETARY) READY pAILY DALY 08:00:00 FM ]
O p-Show seTBMT2  BATCH TXNS (NONMONETARY) READY BAILY DALY 02:01:00 FM O a
O pShow sereop BEGINING OF DAY JOBS READY BAILY DAILY 05:00:00 AM O
110 of 54 v | Mext 10 =
Batch Jobhs
Search Criteria Re-submit Job
Select Details SeqlJoh Type |Job Code ISqus [Job Description Tlllemlsl Commit fnllml Weekend | Haoliday I Enabled
@  PSh0W 1 PROCEDURE AAIFRC_BJ_100_01  COMPLETED APPLICATION TO ACCOUNT INTERFACE 1 100
) p=Show 2 PROCEDURE TXMACT_BJ_100_01 COMPLETED ACCOUNT AGTIATION 1 100

Batch Job Threads

Search Criteria )

Select Thleml'Sl.‘mls EIIOISI Records Trace Levell Enabled
® 1IDLE 0 o 0
Request Details
Search Criteria
Select Details Request Type Status Start Dt End Dt Run Start Dt Run End Dt Process Dt
Mo rows yet

Request Results
Search Criteria
Select Request Result Description
Mo rows yet

Note: If you choose, use Search Criteria to limit the display of batch job set records.

In the Batch Job Sets section, view the following information:
In the field: View this:

Select If selected, indicates this is the current record.
Set Code The code for batch job set.

Job Set Description The description for batch job set.

Status The job set status.

Freq Code The frequency at which the job set is to be executed.
Freq Value The value of the frequency code chosen for the job set.
Start Time The start time for the job set.

Enabled If selected, the job set is enabled.

Critical If selected, this job set is critical.

Last Run Dt The date of last run of the job set.

Next Run Dt The next run date for job set.

Parent The preceding job set.

Dependency The type of dependency on predecessor.
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To resubmit a batch job set: Whenever a batch job set fails, it is best to resubmit it after
correcting the errors that caused the failure. Resubmitting a set causes Oracle FLEXCUBE
Lending and Leasing to re-perform the batch job set and dependent batch jobs.

* Inthe Batch Job Sets section, choose the batch job set to resubmit (only a batch job
set with a status of FAILED can be resubmitted), then choose Resubmit Job Set.

The Batch Jobs section lists the batch jobs within a job set. The status, threads, commit
count, dependencies, enabled indicator and the holiday and weekend runtime indicators
are shown for each job.

6 Inthe Batch Jobs section, select the record you want to work with and click Show in the
Details column.

ORACLE , Z) (o0)
FLEXCUBE Lending and Leasing
Debug Audit Close
User Id 55C Organization DMO Division C01 Responsibility SUPERUSER (0ff)
pSetup
Moniter Batch Jobs
Bhioritor Jobs
P tlonitor Users
B services Batch Job Sets
Lo Files ey =
pLos Search Criteria Re-submit Job Set
Parked
Transactions 1-100f 54+ Next 10 &
Select Details Set Code |Job Set Description Status |F|e(| Code |F|et| Value [Start Time | Enabled | Critical
@  p-Showseraa ACCOUNT CREATION READY DAILY DALY 10:00:00 AM ] a
O pSNOWSET.ACR  ACCRUALS AND DELINQUENECY READY DALY DAILY 10:30:00 PM ]
O pShow serapT UPDATE AUDIT TABLE (AFTER TABLE EXPORT-IMPORT) READT SPECIFIC DAY SPECIFIC DAY 10:00:00 AM u] [m]
O pShowserase  asine FAILED DALY DAILY 12:0001 AM a a
O p-Showserass SALE LEAD AGING READY DAILY DALY 10:30:00 PM ]
O pShowserap API COMPLETED  SPECIFIC DAY  SPECIFIC DAY  02:00:00 PM ] a
O pShowseres  BuLKuPLOAD READT SPECIFIC DAY SPECIFIC DAY 10:00:00 AM u] [m]
O peShow SET.BMTI  BATCH TXNS (MONETARY) READY DAILY DpAILY 08:00:00 Fi O
& peShOWSET.BMTZ  BATCH TXNS (NONMONETARY) READY DAILY DAILY 08:01.00 PM ] O
O pShowser.son BEGINING OF DAY JOBS READY DAILY DAILY 05:0000 AM ]
1-10 of 54w Next 10 =
Batch Jobs
search Criteria | FEe-submit [ob
Select Details ‘SeqlJoI) Type |Job Code ISmlus Job Description Threads| Commit Collnll Weekend | Holiday | Enabled
@  VHUe 1 PROCEDURE AAIPRC_BJ_100.01 COMFLETED APFLICATION TO ACCOUNT INTERFACE 1 100
Parent ROOT Rollback Segment NOKE
Dependency EXECUTE ALWAYS Rollback Segment 50
Command | A4/FRC_BI_100_01.AXIPRC_BJ_100_01
& pShow 2 PROCEDURE TXMACT_BJ_100_01 COMPLETED ACCOUNT ACTIVATION 1 100
Batch Job Threads
search Criteria )
Select TI||e.1\I|Sm|us | E||0|s| Rec0||ls| Trace Level| Enabled
® 1 IDLE 0 0 o
Request Details
Search Criteria )
Select Details Request Type Status Start Dt End Dt Run Start Dt Run End Dt Process Dt
Mo rows yet
Request Results
Search Criteria
Select Request Result Description
Mo rows yet

Note: If you choose, use Search Criteria to limit the display of batch job records.

7 Inthe Batch Jobs section, view the following information:

In this field: View this:
Select If selected, indicates this is the current record.
Seq The batch job sequence number.

Job Type The batch job request type.
Job Code The batch job request code.
Status The job status.

Job Description The batch job description.
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Threads The number of threads used by the job.

Commit Count The number of rows after which auto-commit is trig-
gered.

Weekend If selected, it batch job will execute job on weekend.

Holiday If selected, it batch job will execute job on a holiday.

Enabled The job enabled indicator.

Parent The preceding job.

Dependency The type of dependency on predecessor.

Command The command line for the job.

Rollback Segment The rollback segment for job.

Errors Allowed The number of errors allowed.

To resubmit a batch job: Whenever a batch job fails, it is best to resubmit it after correct-
ing the errors that caused the failure. Resubmitting a set will cause Oracle FLEXCUBE
Lending and Leasing to re-perform the batch job.

* Inthe Batch Jobs section, choose the batch job to resubmit (only a batch job with a
status of FAILED can be resubmitted), then choose Resubmit Job Set.

The Batch Job Threads section displays the status of the individual threads. In the Batch
Job Threads section, select the batch job thread you want to view.

Note: If you choose, use Search Criteria to limit the display of batch job threads records.

In the Batch Job Threads section, view the following information:

In this field: View this:

Select If selected, indicates this is the current record.
Thread The name of thread.

Status The status of thread.

Errors The number of errors in the thread.

Records The number of records in the thread.

Trace Level The SQL trace level (0, 1, 4, 8, 12).

Enabled The thread enabled indicator.

The Request Details section displays the status and the runtimes for each time the
selected job ran. In the Request Details section, select the record you want to work with
and click Show in the Details column.
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ORACLE
FLEXCUBE Lending and Leasing

Monitor Batch Jobs

User Id 55C Organization XXX Division £01 Responsibility SUFERUSER

&) =9

De(%uﬁg) Audit Close

Search Criteria

peservices Batch Job Sets
pLog Fles Search Criteria Fe-submit Job Set
g P \a=ath cilera ) \De-SUbmEJoR ot/
Transactions 1-10 of 68 =] Mext 10 &
Select Details Set Code [Job Set Description [Status |Freq Code  [Freq Value [Stant Time | Enabled | Critical
«  pShowseran ACCOUNT CREATION READY DAILY DALY 10:00:00 AM O [m]
© pShow serack ACCRUALS AND DELINQUENCT READY DALY DALY 10:30:00 P O
p-Showser.apt UPDATE AUDIT TABLE (AF TER TABLE EXPORT-IMPORTY READY SPECIFIC DAY SPECIFIC DAY 10:00:00 AM a m}
© pShow setace AGING FAILED DAILY DalLY 12:00:01 AM a m}
© pShowsermes SALE LEAD AGING READY DALY DALY 10:30:00 P a
 peShow seT.apl 2P COMPLETED  SPECIFIC DAY SPECIFIC DAY  02:00:00 PM a m}
C pShowserek BULK UFLOAD READY SPECIFIC DAY SPECIFIC DAY 10:00:00 AM O O
7 PShOWSET.BMT1  BATCH TXNS (MONETARY) READY DALY DALY 08:00:00 Pl [}
' pShowseT.BMT2  BATCH TXNS (NONMONETARY) READY DAILY DALY 08:01:00 PM O [m]
© p-Showsereop BEGINING OF DAY JOBE READY DALY DALY 05:00:00 AM a
1-10 of 68 =] Mext 10 =
Batch Jobs

Re-submit [oh )

Batch Job Threads

Request Details

Search Criteria )

Select Details SeqlJoI) Type [Job Code Status Job Description Threads| Commit Couml Weekend I Holiday I Enabled
B-Sh0w 1 PROCEDURE  AAIPRC_BJ_100_01  COMPLETED APPLICATION TO ACCOUNT INTERFACE 1 100
p=Show 2 PROCEDURE TXNACT_BJ_100_01  COMPLETED ACCOUNT ACTIMATION 1 100

search Criteria |
Thread|Status Errors| Records| Trace Level| Enabled
1IDLE o 28 o

Select Details Request Type Status Start Dt End Dt Run Start Dt Run End Dt IPlocess Dt

VHide erocepure COMPLETED  08/26/2008 10.09:58 AM 1273174000 12:00:00 AM 0812672008 10:09:52 AM 08262008 10:10:08 AM os01z008
Description AAIFRC_BJ_100_01.A4IPRC_BJ_100_01(1509)

- Show procepuRE COMPLETED  OB/26/2009 10:42:48 AM 12/31/4000 12:00:00 AM 0B/26/2009 10:43:00 AM 0B/26/2009 10:43:04 AM 05012008

P Show procepure COMPLETED  08/20/2008 04:04:45 Pr 12/31/4000 12:00:00 AM (06/20/2000 02:04:18 Ph 0B/28/2008 04:04:21 Ph 0110112008

- Show procEDURE COMFLETED  05/20/2000 04:05.00 P 12/31/4000 12:00:00 AM 06/20/2000 04:05:08 Fht 05/20/2000 04:05:11 Fht 01012008

- Show procepuRE COMPLETED  OB/30/2009 12:27:42 PM 12/31/4000 12:00:00 AM 06/30/2009 12:27:57 FM 08/30/2009 12:28:02 FM 01728512007

Note: If you choose, use Search Criteria to limit the display of request details records.

11 Inthe Request Details section, view the following information:

In this field:

Select
Request Type
Status

Start Dt

End Dt

Run Start Dt
Run End Dt
Process Dt

Description

View this:

If selected, indicates this is the current record.

The job request type.

The job request status.

The job request is valid from this date and time.

The job request is valid till this date.

The date and time on when the job run started.

The date and time at which the job run ended.

The transaction is posted with this General Ledger effec-
tive date.

The job request description.

12 If a particular job requires that a result message be created, then that message appears in
the Job Results section. A message is usually created in the event of an error. In the Job
Results section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of job result records.

13 Inthe Job Result section, view the following information:

In this field:

Select
Request Result
Description

View this:

If selected, indicates this is the current record.
The result of the job request.
The result details.
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Monitor Jobs link (Monitor Details page)

The Monitor Jobs page provides another view of monitoring all system processes, includ-
ing credit bureau requests and payment posting. This page displays the data in reverse
chronological order of the Run Start Date/Time, where as the Monitor Batch Jobs page
provides the historical data about each job and job set.

To view the Monitor Details page
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Batch Jobs bar link.
3 Inthe Batch Jobs Setup link bar, click Monitor Jobs.

ORACLE ) ) &) (00)
FLEXCUBE Lending and Leasing
DEbUS adit Cios
User Id 55C Organization XxX Division ©01 Responsibility SUPERUSER (Off)
P-Setup
Phoritor Batch Jobs Menitor Jobs
B
Phonitor Users
p»Services Job Type View Last Failed
PLog Files
Parked © Batch ¢ Back Ground ¢ Cradit Request  © 1 Day © 2Days O 5Days ® AlDays [ view Failed
B rransactions Job Details
Search Criteria |
1-10 of 82 =] Mext 10 &=
Request Run Start Run End
Select Details Type Status Job SetjJob Thread|Errors|Records|Date/Time Date/Time
@ }ShDW FROCEDURE COMFLETED SET-AAI AAIFRC_BJ_100_01-AFFLICATION TO ACCOUNT INTERFACE 1 o 16 05/26/2000 10:00:50 AM iﬁMfZERDDQ 10,1000
. PShDW FROCEDURE COMFLETED SET-AAl TANACT_BJ_100_01-ACCOUNT ACTIVATION 1 a 16 06/26/2008 10:10:35 Aht 25’\;234'2009 10:40.45
- ﬁ}ShDW PROCEDURE COMPLETED SET-AAI AAIPRC_BJ_100_01-APPLICATION TO ACCOUNT INTERFACE 1 1 1 06/26/2009 10:43:00 AM iﬁMfZERDDQ LR
) }ShDW FROCEDURE COMFLETED SET-AAl  TXNACT_BJ_100_D1-ACCOUNT ACTIVATION 1 o 0 06/26/2009 10:43:19 AM 25";26,2009 104024
" peShow PROCEDURE  COMPLETED SET-AAI TXNACT_BJ_100_01-ACCOUNT ACTIVATION 1 0 1 D6426/2009 10:43:54 AN gaMrzsrzuug AL
. }ShDW COMMAND COMFLETED EEIAZ AFP_LOAD-AFFLICATION DATA LOAD 1 o 104 06/28/2009 02 :40:21 FM EFI'EMQQQDDQ 038049
~ SET-  REVIEW_REQ_APP-PROCESS APPLICATIONS REVIEW 08/20/2002 03:48 57
bShDW COMMAND COMPLETED DEMS REQUIRED 1 a 104 08/20/2002 02 :45:45 P P
'ad SET- AUTO_APFROVED_AFF-PROCESS AFFLICATIONS AUTO 06/20/2009 12:17:31
PSI’IDW COMMAND COMPLETED DEMZ AFFROVED 1 o 74 06/30/2009 12:16:55 PM Frt
ol Show COMMAND COMPLETED SET- AUTO_APPROVED_APP-PROCESS APPLICATIONS AUTO 1 0 64 06/30/2000 12:19:35 PM 06£30/2000 12:20:04
il DEMZ  APPROVED P
'l SET- FUND_VERIFIED_AFP-FROCESS AFFLICATIONS FUND 06/20/2000 12:23:12
- Show COMMAND compLeTED ST FORRE 1 & 43 08i30iz00D 122288 Py Do
1-10 of 53 =] Mext 10 &
Job Results
Search Criteria
Select Request Result Description
Mo rows yet

4 Onthe Job Details page Job Type section, select the type of jobs you want to view in the
Job Details section and view the following information:

If you select: Oracle FLEXCUBE Lending and Leasing displays:

Batch Batch jobs (used primarily for the nightly processes).

Back Ground User submitted requests, such as reports and payment
posting.

Credit Request Credit bureau requests.

5 Inthe View Last section, select the time frame of the contents of the Job Details section
and view the following information:

If you select: Oracle FLEXCUBE Lending and Leasing displays:

1 Day All the types of jobs selected in the Jobs Type section of
the last one-day.

2 Days All the types of jobs selected in the Jobs Type section of
the last two days.
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5 Days All the types of jobs selected in the Jobs Type section of
the last five days.

All Days All the types of jobs selected in the Jobs Type section.

6 If you select View Failed in the Failed section, Oracle FLEXCUBE Lending and Leasing

displays the failed jobs on the type and time frame you have selected.

7 Inthe Job Details section, select the record you want to work with and click Show in the
Details column.

ORACLE :
FLEXCUBE Lending and Leasing &) (=2

Debug
. I - Audit Close
User Id =SC Organization %X Division €01 Responsibility SUPERUSER (Off)

b Setup

BMonitor Batch Jobs Monitor Jobs

g-tonitor Users

p-services

pLog Files
Farke

P rransactions

Job Type View Last Failed
* Bateh ( Back Ground ( Credit Request ¢ 1Day ¢ 2Days O SDays @ siDays [ Wiew Failed
Job Details

Search Criteria

1-100f58 v | Mext 10 =
Request Run Start Run End
Select Details Type Status Job Set|lJoh Thread|Errors|Records|Date/ Time Date/Time
@  §Hide PROCEDURE  COMPLETED SET-mAI AAIPRC_BU_100_01-APPLICATION TO ACCOUNT INTERFACE 1 o 15 0572012003 10:08:59 am oo 0 10000

Description ARIPRC_BJ_100_01.AfIPRC_BJ_100_01(1509)  ¥alid Execution Period Start Date/Time 08/26:2009 10:09:58 AM

Process Dt 05in1/2008 End DatefTime 12/31/4000 12:00:00 AM

€ peSHOWPROCEDURE  COMPLETED SET-AA TXNACT_BJ_100_01-ACCOUNT ACTIVATION 1 o 16 0B/2562008 10:10:35 Ap Soro e 0 191998
€ pShow PROCEDURE  COMPLETED SET-AAI AAIPRC_BJ_100_01-APPLICATION TO AGCOUNT INTERFACE 1 1 1 DB/28/2000 10:43:00 AM E‘E'\A"’E’ZWE 104305
€ peShow FROCEDURE  COMPLETED SET-AAl TXNACT_BJ_100_01-ACCOUNT ACTIVATION 1 o 0 0B/20/2008 10:43:1 Ant SR 10324
€ prSHOWPROCEDURE  COMPLETED SET-AAl TXNAGT_BJ_100_01-ACCOUNT ACTIVATION 1 o 0 0B/20/2008 10:43:5 Ant v oS 1043
' peShow COMMAND COMPLETED EE;‘Z APF_LOAD-APFLICATION DATA LOAD 1 0 104 06/20/2000 02:40:21 FM EEMQQQDDE 03390
£ Show commans compierep ST REVIEW RED_ARPAROCESS ARPLISATIONS REVIEW y N 189 0012012080 03.48.90 g 02902008 03:40.57
£ g Showlcommanc compLETep SET AUTOAPPROVED_APF.PROCESS APPLICATIENS AUTE B 2 74 081302003 12.16.55 pra SOE0008 124731
€ prShow/commans compieTen ST AUTOAPPROVED APF.PROCESS APELICATIONS AUTS y N 54 081302003 12:18.95 Py COO003 12200
€ Show]c ommianb coupeTep SET | FUNDVERIFIED_APP-PROCESS AFPLICATIONS FUND 1 = a3 8302009 12:22:55 P D302008 122312
1-100f 58~ | Mext 10 &=
Joh Results

Search Criteria
Select Request Result
Mo rows yet

Description

Note: If you choose, use Search Criteria to limit the display of batch detail records.

On the Job Details page, view the following information about the jobs matching the con-
tents of the Job Type, View Last, and Failed boxes:

In this field:

Select

Request Type

Status

Job Set

Job

Thread

Errors

Records

Run Start Date/Time
Run End Date/Time
Description

Process Dt

Valid Execution Period
Start Date/Time

End Date/Time

View this:

If selected, indicates this is the current record.
The job request type.

The job request status.

The job set code.

The job description.

The job thread.

The number of errors.

The number of records processed by the job.
The job run start date time.

The job run end date time.

The job request description.

The job process date.

The job start date/time.
The job end date time.
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Monitor Users link (Monitor page)

The Monitor Logins page allows you to view all users who have logged on to Oracle
FLEXCUBE Lending and Leasing, along with the log on time stamp and logout time
stamp. The information appears in reverse chronological order of the log on time stamp.

To monitor users who have logged on to Oracle FLEXCUBE Lending and

Leasing

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Batch Jobs bar link.

3

In the Batch Jobs Setup link bar, click Monitor Users.

ORACLE

PSetup
annllnr Batch Jobs
W Wonitor Jobs

P=Services

PLog Files
Parked

bTransammns

FLEXCUBE Lending and Leasing

Meonitor Users

o
Debu

_— I - 5 Audit Close
User Id S3C Organization DMO Division C01 Responsibility SUFERUSER (Offy

User Loging
Search Criteria
1-100f 210 ¥ Next 10 &
Select User Id |U-se| Name Details Login Date and Time Logout Date and Time
® ssc SUPERSOLUTION DEMD 10.180.200.195 (10.180.200.105) 07022000 02:20:37 Fh 12/31/4000 12:00:00 Ab
O ssc SUPERSOLUTION DEMD 10.180.200.195 (10,180 200.195) 07/02/2000 0150:00 Fhi 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMD 10.180.200.193 (10,180 200.153) 070242009 01:34:07 Ph 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMO 10.180.200.183 (10,180 200.183) 070242009 12:28:20 Ph 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMO 10.184.45.42 (10.184.45.42) 070242009 10:18:15 Ab 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMO 10.184.45.102 (10.184.45.102) 070242008 10:13:22 AM 07/02¢2008 10:35:41 Ab
QO ssc SUPERSOLUTION DEMO 10.184.78.71 (10.184.76.71) 07/02¢2009 10:10:34 Ab 12/31/4000 12:00:00 Ab
QO ssc SUPERSOLUTION DEMO 10.184.45.154 (10.184.46.154) 07/02/2009 10:03:40 AM 12/31/4000 12:00:00 AM
Q ssc SUPERSOLUTION DEMO 10.184.45.102 (10.184.45.102) 07/02/2009 03:42:35 AM 07/02/2009 09:49:19 AM
Q ssc SUPERSOLUTION DEMO 10.180.200.20% (10,190,200 203) 07/02/2009 03:02:10 AM 07/02/2009 09:02:21 AM

1-10 of 210 ¥ | Mext 10 &

In the Monitor Users page’s User Logins section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of user login records.

In the User Logins section, view the following information:

In this field:

Select

User Id

User Name

Details

Login Date and Time
Logout Date and Time

View this:

If selected, indicates this is the current record.
The user id.

The user name.

The details.

The login date time for the user.

The logout date time for the user.
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Services link (Services page)

The Services page allows you to track and maintain Oracle FLEXCUBE Lending and
Leasing’s processing services, including credit bureaus, fax-in, and batch job scheduler.
The system administrator can start or stop the service on this page by using the command
buttons in the Action section.

To stop, start, or refresh a processing service

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Batch Jobs bar link.
3 Inthe Batch Jobs Setup link bar, click Services.

ORACLE

FLEXCUBE Lending and Leasing

PSetup
¥ Monitor Batch Jobs
¥ Monitor Jobs
¥ Monitor Users
- Seiices
pLog Files

Parked
}Transammr\s

£ =9

Debug .
- I - Audit Cloge
User1d 3SC Organization DMO Division ©01 Responsibility SUPERUSER (Off)

Services

Senvices

Search Criteria
Select Service |Lom|).‘|ny Branch Description Status

csy ALL ALL CREDIT BUREAU SERVICE (CSC TRI-MERGE) STOFFED
(53 ALL ALL CREDIT BUREAU SERVICE (EFX TEST FILES) STOPPED
CREDIT BUREAU SERVICE (EXF TEST FILES) STOPFED
csyv ALL ALL CREDIT BUREAU SERVICE (TUC TEST FILES) STOPPED

Jst ALL ALL JOB SCHEDULER STOPFED

lellellellelleTiC]
2
=
=

Jgy ALL ALL JOB SERVICE RUNNING

Actions

Status | (Start ) (| Stop )

In the Services page’s Services section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of service records.

In the Services section, view the following information about Oracle FLEXCUBE Lend-
ing and Leasing’s processing services:

In this field: View this:

Select If selected, indicates this is the current record.
Service The service name.

Company The service company.

Branch The service branch.

Description The service description.

Status The service status.

In the Action section, select the processing service you want to work with and choose one
of the following commands in the Action section.

If you choose: Oracle FLEXCUBE Lending and Leasing:

Status Refreshes (updates) the status of the service. The Service
page does not update the status in real time. You must
choose Status after choosing Start or Stop to perform that

command.
Start Starts the job service.
Stop Stops the job service.
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Log Files link > Data Server link (Batch Jobs page)

Various processes in Oracle FLEXCUBE Lending and Leasing create reports in different
log file with regards to what tasks they performed and what they encountered (for exam-
ple, errors, failures, erroneous data, and so on.) The Database Server link lists and
describes all such log files within Oracle FLEXCUBE Lending and Leasing on the data-
base server.

To view a log file on the database server
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click the Log Files drop-down link, then click Database
Server.

b-Setup
B=Monitor Bstch Jobs
B=Monitor Jobs
JiMonitor Users
bServices
¥ Log Files

B

Application
PE‘narver

Parked
‘;Transamans

OCRACLE ;
FLEXCUBE Lending and Leasing @ ﬁf)

De(%”ﬁ% At Close

UserId SSC Organization DMO Division C01 Responsibility SUPERUSER

Batch Jobs

Log Files on Database Server

Search Criteria ) List Files ) Show File )
Select File Name File Type File Size File Time

& ALERTLOG FILE 58691 07/03/2009 12:06:4 Pt

" DEBUG_SSC_200005301367300_INTERNAL_631434.L06 FILE 10803 OB/30/Z009 02:00:07 Pt

In the Log Files on Database Server section, click List Files.

In the Batch Jobs page’s Log Files on Database Server section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of log file (database server)
records.

In the Log Files on Database Server section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
File Name The name of the file.

File Type The type of the file.

File Size The size of the file.

File Time The time stamp of the file.

Click Show File.

A File Download - Security Warning dialog box appears with the question “Do you want
to save this file?”
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ORACLE _ ‘?) '1“_) )
FLEXCUBE Lending and Leasing - : =
user Id S50 Organization #55 Division 01 Hesponsibility suesmsie Di’i‘% S Close

[
Peionder Batch Jubs Batch Joabs
e stoniter o
Psondior Users :
P Services Lung Filizs on Databiasie
FingFies Search Crterla )| Coecune Search List Flles ) Show File )
,,' ! 1A al9d v Mt 20
gy Ao0R 000 Selact File Name [File Type [File Size [File Time
Banver O e _ne_vin oz _1 ing e AN 100115 AN
Pk -
Traraactions B v _ow_100_02 PHE FILE ] 020072000 10:01:28 Am
C1 miMe_w_100_02 FKE FILE L] 02100/2000 10.01.20 AM
J‘:.l ALLRT LOG i 12E0 TEAR N (eSS P
0 ToNPMF_EM_100_01_ORAIOG_BIL100ER0EE LO%G FILE a2 021242000 06:41:03 PM
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8 On the File Download - Security Warning dialog box, click Save.

9 Inthe Save As dialog box, select where you want to save the file and click Save.
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Log Files link > Application Server link (Batch Jobs page)

Various processes in Oracle FLEXCUBE Lending and Leasing create reports in different
log file with regards to what tasks they performed and what they encountered (for exam-
ple, errors, failures, erroneous data, and so on.) The Database Server link lists and
describes all such log files within Oracle FLEXCUBE Lending and Leasing on the appli-
cation server.

To view a log file on the application server
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click the Log Files drop-down link, then click Applica-
tion Server.

oRACLE , , &) (0a)
FLEXCUBE Lending and Leasing
DELUT it Close
User Id S5C Organization GMO Division C01 Responsibility SUPERUSER (Off)
P-setup
P-Manitor Batch Jobs Batch Jobs
P-Manitar Jobs
P-Manitor Users 5 b
B-Services Log Files on Application Server
¥ Log Files List Files ), Show File
Detabase 1-100f18  v| Mext8 &
Server
b Select File Name |F|Ie Type |Fi|e Size File Time
© opMN.OUT FILE o 07/02¢2000 12:00:00 Ab
ke Displays the fie nams
Transactions © oFwmee FILE 1843 07/03/2008 12:00:00 Ab
 oPmMNDBES FILE o 07/02¢2008 12:00:00 Ab
" sTaTES DIR 408 07/02¢2009 12:00:00 Ab
" HTTP_SERVER~1.L0DG FILE 144 07/02/2009 12:00:00 AM
" DEFAULT_GROUP~HOME~DEFAULT_GROUP=1.L0G FILE 270170 07/03/2009 12:00:00 AM
" DEFAULT_GROUP=OCA)_SOARDEFAULT_GROUP=1.L06G FILE 3780880 07/03/2009 12:00:00 A
" DEFAULT_6ROUP~DBKLDEV-CEFAULT_GROUF~1.L0& FILE 1666511 07/03:2008 12:00:00 AM
c FLLERROR.LOG LCK FILE o 07022008 12:00:00 Al
" FLLERRORLOG FILE 210107 07.02/2000 12:00:00 Ab
1-100f 18 v| Mext 8 =

In the Log Files on Application Server section, click List Files.

In the Batch Jobs page’s Log Files on Application Server section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of log file (database server)
records.

In the Log Files on Application Server section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
File Name The name of the file.

File Type The type of the file.

File Size The size of the file.

File Time The time stamp of the file.

Click Show File.

A File Download - Security Warning dialog box appears with the question “Do you want
to save this file?”
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pManitor Batch Jobs

pMonitor Jobs
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pServices

¥ Log Files
Databaze
Server

B

Parked
Transactions

B

Batch Jobs

Log Files on Application Server

User Id S5C Organization OMO

Division

01 Responsibility SUPERUSER

Select File Name File Type File Size
© oPMuouT FILE o
" oPmuLOG FILE 1843
& oPMDBS FILE 0
S R -
File Download

- HTTP_SERVER~1.LOG - 144
" DEFAULT_GROUP-HOME  Dg you want to save this file? LE 270470
" DEFAULT_GROUP~OC4) LE 3780850
~ Mame: opmn.dbg

BEFAULT_GROUP~DBKLI ; LE 1505511
= Type: Unknown File Type

FLLERROR.LOG.LCK S LE 0
" FLLERRORLO® LE 318157

@ “while files from the Internet can be useful, some files can potentially

harm your computer. If you da not tust the source, do not save this

file. What's the risk?

89 7

De(lgﬁ% Audit Close]

List Files )| Show File )
1-100f18 = Next§ &

File Time

07/02/2009 12:00:00 A
07/03/2009 12:00:00 A
07/02/2000 12:00:00 A
07/02/2009 12:00:00 AM
07/02/2008 12:00:00 AM
07/03/2000 12:00:00 AM
07/03/2009 42:00:00 A
07/03/2009 12:00:00 A
07/02/2009 12:00:00 A
07/02/2000 12:00:00 A

1-100f18  ~| Mext8 &

8 On the File Download - Security Warning dialog box, click Save.

9

In the Save As dialog box, select where you want to save the file and click Save.
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CHAPTER 6: PRODUCT SETUP

On the Setup Module window’s link bar, the Setup link opens pages that enable you to
configure the basic business guidelines necessary to support one or more products in Ora-
cle FLEXCUBE Lending and Leasing. This includes defining the types of collateral your
company supports, creating lending instruments, and determining what is included in
credit bureau reporting. Setting up the Products pages requires a thorough understanding
of the current rules of your business and must be completed before you can use Oracle
FLEXCUBE Lending and Leasing.

The Setup Module link bar sections contains the following:

Link: Purpose:

Setup Records data of line of credit supported by Ora-
cle FLEXCUBE Lending and Leasing.

Line of Credit Allows you to set up the open ended lines of

credit your company offers.

This chapter explains how to set up the pages opened from the Setup Module link bar’s
Setup link and lines of credit:

e Assets page

» Scoring Parameters page

* Index Rates page

» Currency Exchange Rates page

Setup drop-down link

The Setup drop-down link opens pages to record data of the lines of credit products sup-
ported by Oracle FLEXCUBE Lending and Leasing and contains the following links:
Assets, Scoring Parameters, Index Rates, and Currency Exchange Rates.
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Setup link > Assets link (Assets page)

The Assets page allows you to set up the asset types that can serve as an application’s col-
lateral.

The information on the Assets page is used by Oracle FLEXCUBE Lending and Leasing
to automatically display the appropriate collateral page (\ehicle, Home, or Other) on the
Application Entry window.

Oracle FLEXCUBE Lending and Leasing recognizes the following four types of collat-
eral:

Collateral Type Description

Home collateral Homes, manufactured housing, or any real estate collat-
eral.

Vehicle collateral All vehicle types, such as cars, trucks, and motorcycles.

Household goods and All other collateral types not defined as home, vehicle, or

other collateral unsecured; for example, household items such as water
heaters, televisions, and vacuums.

Unsecured collateral All unsecured lending instruments. (This collateral type

makes the collateral tabs on Oracle FLEXCUBE Lending
and Leasing forms unavailable.)

The Asset Sub Type section allows you to further categorize an asset; for example, the
asset type VEHICLE might be categorized as CAR, TRUCK, or VAN.

The Attributes/Addons and Makes and Models sub pages continue to further detail the
asset both in description and value. For example, a VEHICLE asset might include addons
such as LEATHER SEATS and CRUISE CONTROL.

Note: Neither asset types nor asset sub types can be deleted. As they may have been used
in the past, the display and processing of that data is still dependent on the existing setup.
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To set up the assets

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2
3

Click the Products bar link.

In the Products Setup link bar, click the Setup drop-down link, then click Assets.

ORACLE
FLEXCUBE Lending and Leasing

User Id ssC

PSetup
P-Lozn

p-Line Of Cradit
DeLease

Assets

Assets Type

Search Criteria

Select = Asset Type = Description

= Collateral Type

&) =)
Debug "
Organization ¢ Division €01 Responsibility SUPERUSER (of) Audit Close

&
3

ancel

b
:

|-! Company |i Branch

%  goops HOUSEHOLD ¢00DS

HOUSEHOLD 300DS AND OTHER COLLATERAL

HOME HOME

I~
" REALESTATE REAL ESTATE
-

VEHICLE VEHICLE

HOME COLLATERAL

HOME COLLATERAL

WEHICLE COLLATERAL

EEER

Asset Sub Type

Search Criteria

Asset Attributes
Search Criteria

Select = Atribute/Addon

Add Ediit Cancel
Select = Asset Sub Type |i Description = Asset Property Type | Enabled
™ GEN_EQUIPMENT GENERAL HOUSEHOLD $00DS / EQUIPMENT INDERMINATE
Attributes / Addons | Makes and Models
A Edlit Cancel

= Description

Default = anuel Enabled

*  OTHER_ATTR_Z

OTHER: ATTRIBUTE 3 i

10.00

In the Asset page’s Assets Type section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of asset type records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

In the Asset Type section, enter, view, or edit the following information:

Note: There can be only one active entry, so use this section to define your organization at

its highest level.
In this field:

Select
Asset Type
Description

Collateral Type

Company

Do this:

If selected, indicates this is the current record.

Enter the asset type (required).

Enter the description for the asset. (This is the asset type
as it will appear throughout Oracle FLEXCUBE Lending
and Leasing) (required).

Select the collateral type (the general category that the
asset type falls within).

Note: There is no need to define an asset for UNSE-
CURED COLLATERAL, as by definition there is no asset
on such line of credit (required).

Select the portfolio company to which the asset type
belongs. These are the companies within your organiza-
tion that can make line of credit using this asset type.
This may be ALL or a specific company (required).
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Branch Select the portfolio branch to which the asset type
belongs. This is the branch within the selected company
that can make lines of credit using this asset type. This
may be ALL or a specific branch. This must be ALL if in
the Company field you selected ALL (required).

IMPORTANT: In selecting which asset type to use, Ora-
cle FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

1 Company
2 Branch

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each asset type where
ALL is the value in these fields.

Enabled Select to enable the asset type and indicate that the asset
type is currently in use.
6 Inthe Asset Sub Type section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of asset sub type records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Asset Sub Type section, enter the following information;

In this field: Do this:

Select If selected, indicates this is the current record.

Asset Sub Type Enter the asset sub type (required).

Description Select the description for the asset attribute/addon
(required)

Asset Property Type Enter the type of property (required).

Enabled Select to enable the asset sub type.

8 Click the Attributes/Addons sub tab and select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of asset sub type records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

9 Inthe Attributes/Addons section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Attribute/Addon View the asset attribute or addon name for the selected
asset (required).

Description Select the description for the asset attribute/addon
(required).

Default Enter the default text to be copied or displayed when the

asset attributes and addons fields are completed on an
application for this asset (optional).
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Value

Enabled

10 Click Save on the Assets page.

Enter the default monetary value to be copied or dis-
played when the asset attributes and addons fields are
completed on an application for this asset (required).
Select to enable the asset attribute and indicate that it is
available for this type of asset.

11 Click the Makes and Models sub tab.

ORACLE

) ) &) (oe)
FLEXCUBE Lending and Leasing -)
Debug Audit Close
User Id $SC Organization X<% Division C01 Responsibility SUPERUSER (Off)
peSstup Assets
PLoan
prLine Of Crexit
PeLease :
Sawe
Assets Type
search Criteria ) Add ) Ecit )| Cancel )
Select = Asset Type = Description |* Collateral Type |* Company |* Branch | Enabled
& coops HOUSEHOLD 600DS HOUSEHOLD GOODS AND OTHER COLLATERAL ALL ALL
T HoME HOME HOME COLLATERAL ALL ALL
" REALESTATE REAL ESTATE HOME COLLATERAL ALL ALL
 VEHICLE VEHICLE VEHICLE COLLATERAL ALL ALL
Asset Sub Type
Search Criteria | Add ) Edit ) Cancel |
Select = Asset Sub Type |i Description |* Asset Property Type | Enabled
' GEN_EQUIPMENT GENERAL HOUSEHOLD ¢00DS / EQUIPMENT INDERMINATE
Attributes / Addons | Makes and Models
Makes and Models
Search Criteria | Add ) Edit ) Cancel |
Selact = ake [=Model [style Model Year] Enabled
& HyUNDal SANTO LS Ls 2003

12 On the Makes and Models sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of makes and models

records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

13

In this field:

Make
Model
Style
Model Year
Enabled

14 Click Save on the Assets page.

In the Makes and Models section, enter, view, or edit the following information:

Do this:

Enter asset make (required).

Enter asset model (required).

Enter asset style type (optional).

Enter asset model year (optional).

Select to enable the asset make and model and indicate
that it is included on fields for this asset type.
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Setup link > Scoring Parameters link (Scoring Parameters page)

With the Scoring Parameters page, you can define the scoring parameters of a company’s
credit score card.

While Oracle FLEXCUBE Lending and Leasing pricing scores apply to applications and
are based on information recorded during line of credit origination.

Credit Scoring

Parameters define the factors that can be used when scoring an application on during
underwriting and generating an initial decision on whether you wish to fund a line of
credit. The combination of the flexible definition of these parameters, along with the scor-
ing set up on the Scoring Models page, allows you to automate much of the initial decision
process in underwriting line of credits.

The Formula Definition section on the Scoring Parameters page allows you to build a
mathematical expression to express the scoring parameter, test its validity, and locate spe-
cific information with the resulting scoring parameters. Oracle FLEXCUBE Lending and
Leasing calculates scoring parameters using application data, credit bureau information,
and applicant details.

ORACLE , , Z) (o0
FLEXCUBE Lending and Leasing .) -
DS i Closd
User1d S5¢ Drganization TFB Division HQ Responsibility SUPERUSER (Off)
Quick Search KARTHIK KARTHIK (Underwriting)
Queue B \
it )| Sawe
Salect... v - \EdIL )l 238 )
et ) Applications
App # App # 0000001717 = Company XXX = Producer DEALER Joint [J
=Dt 3/m2007 =Branch HRT = Producer Name cos [
=Product LNEUNSECURED  x giatus | NEW - REVIEW REQUIRED w Loan Currency USD Contact @
Submit = Channel WEBENTRY = Class Select Duplicate Applicant
= Select.
o) = Priority NORMAL Rurpo=SiiEs Sales Agent Existing Customer L[]
peSearch
- 2pplicarts
e gave )
p-Cortract
PeBureau
Requested
b>-Colateral ees e
BCheckiist Select.. | [ Calculate
P Comments
-summary - = Down Pmt % 2 = Approx Prc $10,000.00
P Field Investigetion =Term + Down Pmt ST on00000 = Promotion | NONE v
Verification = Requested Advance $100,000.00 I
Z = Requested Rate 1289 Signing Dt
p-Loan Caleulator =pmt 600,00
> /ehicle Evaluator = Balloon Amt $0.00 Probable Delivery Dt
[eLetters
Correspondences .
g . = System Recommendation
p-Business Applicant o A ATE CRIEET® D GRADE
[r— Score Decision Grade
p-Document Tracking
Pricing
Select Pricing
Pricing LOAN VE FIXED TO VR PRICING Status Decision Dt 11/52009
Current Sub Status Underwriter S35C
Approved
Select... | [ Calculate )
=Term 60 = Down Pmt % 0 = Down Pmt Amt $1,000,000.00 = Grade |D GRADE v
= Rate =Max Advance % 0 = Max Advance Amt $100,000.00 =Score 0
=Pmt $1,200.00 = Man Financed % 0 = Max Financed Amt $100,00000(  Collateral ¥alue
= Index |FLAT RATE v = Maturity Margin 0000 Bureau 1 v Buy Rate
= Index Rate = Maturity Index | FLAT RATE v Bureau 2 v LTv1
= Margin 8.8000 = Balloon Amt $0.00 Bureau 3 hd LT¥Z

To set up the scoring parameters
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Products bar link.

In the Products Setup link bar, click the Setup drop-down link, then click Scoring
Parameters.
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ORACLE \
FLEXCUBE Lending and Leasing @ 5:')

Debug
- o i Audit Close
UserId SSC Organization DMO Division CO1 Responsibility SUPERUSER (Offy

¥ setun Scoring Parameters
¥ Lasets Save )
v - Parameters
¥ Index: Rates Search Criteria ) Show Expression ) Add ) Edit ) Cancel |
Currency Select = Parameter = Description = Data Type = Scoring Type | Enabled
b:;’mha"ge LEED () BEHAVIORAL SCORE BEHAVIORAL SCORE NUMBER BEHAVIORAL SCORING
PeLine Of Credit O Fco_score FICO SCORE NUMBER CREDIT SCORING
o Formula Definition
Search Criteria Add ) Edit ) Cancel |

Select  =Seq |{ |Variable Constant Value Mathematical Dperator ] Enabled

® 1 ACC_DLO_DAYS Select.
variable Description

Formula Expression
Expression

4 Onthe Scoring Parameters page’s Parameters section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of parameter records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Parameters section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates this is the current record.
Parameter Enter the name of the scoring parameter. Oracle Financial

Services Software recommends entering a name that in
some way reflects how the parameter is used; for exam-
ple, use FICO_SCORE instead of PARAMETER_1.
(required).

Description Enter a description of the parameter. Again, enter a name
that reflects how the parameter is used; for example, use
FICO SCORE and WEIGHTED FICO SCORE instead of
FICO SCORE NUMBER 1 and FICO SCORE NUMBER 2
(required).

Data Type Select the data type of the scoring parameter being
defined - this determines how Oracle FLEXCUBE Lend-
ing and Leasing handles the values. (While DATE and
CHARACTER are available data types, generally only
NUMBER should be used when defining a scoring param-
eter (required).

Scoring Type Select the scoring type: CREDIT SCORING (required).
Enabled Select to enable and indicate that the scoring parameter is
available.

The Formula Definition section allows you to define a mathematical expression of the
scoring parameter you want to define. The expression may consist of one or more
sequenced entries. All arithmetic rules apply to the formula definition. If errors exist in the
formula definition, Oracle FLEXCUBE Lending and Leasing displays an error message in
this section when you choose Show Expression.
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6 Inthe Formula Definition section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of formula definitions
records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Formula Definition section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates this is the current record.
Seq Enter the sequence number (the order in which the for-

mula definition variable will be assembled and evalu-
ated) (required).

( Enter a left bracket if you need to group part of your for-
mula definition (optional).
Variable Select the variable from a validated field based on the

user-defined table SCR_CRED_SUMMARY: SCORING
PARAMETERS (required).

Constant Value Enter the constant value (optional).

Mathematical Operator Select the math operator to be used on the adjacent for-
mula definition rows (required).

) Enter a right bracket if you are grouping part of your for-
mula definition (optional).

Enabled Select to enable the formula and indicate this it is
included when building a definition for the scoring
parameter.

8 Inthe Parameters section, click Show Expression.

The mathematical expression appears in the Formula Expression section (in sequential
order) in the Expression field.

9 Click Save on the Scoring Parameters page.
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Setup link > Index Rates link (Index Rates page)

The Index Rates page maintains your organization’s history of periodic changes in index
rates. It allows you to define index rates to support variable rate lines of credit. The index
rate provides the base rate for a credit line where:

interest rate = index rate + margin rate.

The Index section displays the currently defined indexes on the Lookups page. You may
create additional user-defined lookup codes for this lookup type as needed.

Note: You cannot tie an index rate to a product rate.

You can also record any index rate change on the Index Rates page. During nightly batch
processing, all the line of credit accounts with that index type are included when posting
the RATE CHANGE transaction. After Oracle FLEXCUBE Lending and Leasing processes
the batch, the interest rate of the line of credit account is changed. Oracle FLEXCUBE
Lending and Leasing will use this new interest rate when computing all future interest cal-
culations.

To set up Index Rates page
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Setup drop-down link, then click Index Rates.

ORACLE’ _ @ @
FLEXCUBE Lending and Leasing o
- - . =09 fudit Close
User Id SSC Organization DMO Division CO1 Responsibility SUPERUSER (Off)
Vst Index Rates
¥ Assets
vlSmnng Sawe
Parameters Index
7_ Search Criteria | Ardd Edit )i Cancel
7;?;;‘2?; Rates Select = Index Type = Short Description |* Description | Enabled
PeLoan FRIME RATE
PeLine Of Credit @ PRIME RATE FRIME RATE
PrLease FLAT RATE
O FLaT RATE FLAT RATE
Index Details
Search Criteria | Ardd Edit )i Cancel
Selact = Start Dt | =Rate| _Enabled
[ORTRE ] 849

4 Onthe Index Rates page’s Index section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of index records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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5 Inthe Index section, enter, view, or edit the following information:

In this field:

Select

Index Type

Short Description
Description
Enabled

Do this:

If selected, indicates this is the current record.

Select the type of index (required).

Enter a short description of the index (required).

Enter the index description (required).

Select the Enabled check box to activate the index type.

The Index Details section allows you to define multiple index values using the Start Dt

and Rate fields.

Note: The history appears in descending order, with the most current record at the top.

6 Inthe Index Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of index details records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Inthe Index Details section, enter, view, or edit the following information:

In this field:

Select
Start Dt
Rate

Enabled

Do this:

If selected, indicates that this is the current record.

Enter the effective start date for the index rate (required).
Enter the new index rate effective from above mentioned
date as a percentage (required).

Note: For the FLAT RATE index there should be only one
entry with a Start Dt. = 01/01/1900 and a RATE =
0.0000.

Select the Enabled check box to activate the index rate
effective from start date mentioned above.

8 Click Save on the Index Rates page.

Note: Variable rate line of credits functionality is not extended to pre-compute line of

credits.
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Setup link > Currency Exchange Rates link (Currency Exchange Rates
page)
The Currency Exchange Rates page maintains currency exchange rates.

To set up the currency exchange rates
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.

3 Inthe Products Setup link bar, click the Setup drop-down link, then click Currency
Exchange Rates.

ORACLE' _ ] @ ﬁfj
FLEXCUBE Lending and Leasing
Dbl i Clos
User Id 55C Organization TFE Division H2 R ibility SUPERUSEF (Off)
¥ setun Currency Exchange Rates
[+
Scoring \
Parameters SE{_VEJ
Peindex Rates Currency Exchange Rates
?‘ Search Criteria ) Add ) Edit )| Cancel )
Select = Currency = Currency Pair = Effective Date and Time = Rmel Enabled
Loan
:LW Of Credit ®  omr usp /62000 12:00:00 Abt a5
PLease O A OMR 3/41/2000 12:00:00 AM 59
O A 560 3/24/2000 450:31 PM 4
O Ewr ugp 11/6/2008 12:00:00 Ah 1382

4 Onthe Currency Exchange Rates page’s Currency Exchange Rates section, select the
record you want to work with.

Note: If you choose, use Search Criteria to limit the display of currency exchange rate
records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

5 Inthe Currency Exchange Rates section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Currency Select the currency being exchanged (required).
Currency Pair Select the currency to be changed with (required).
Effective Date and Time Enter date and time of the exchange rate (required).
Rate Enter the exchange rate (required).

Enabled Select the Enabled check box to activate the currency

exchange rate.

6 Click Save on the Currency Exchange Rates page.
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CHAPTER 7: PRODUCT LINE OF CREDIT SETUP

On the Setup Module window’s link bar, the Line of Credit link opens pages that allow
you to set up the line of credit products your company offers.

The Line of Credit drop-down link contains the following links:

e Products

» Pricing

» Edits

* Cycles

» Scoring

* Contract

* Fees

*  Checklists
* Org. Fees
e Stipulations
e Spreads

e Letters

e Promotions
e |nsurances

This chapter explains how to setup the pages associated with each one.
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Line of Credit link > Products link (Line of Credit Products page)

The Line of Credit Products page defines the closed ended line of credit products your
organization offers (unsecured line of credit, home equity line of credit, and so on). A line
of credit product is based on the following attributes:

» The collateral type and sub type
e The billing cycle
»  Whether the line of credit is paid directly or indirectly to the customer

The Product Definition section records details about the line of credit product, such as the
description, collateral type and sub type, credit bureau reporting attributes, and billing
cycle.

The Product Itemization section is used to define itemized entries for a line of credit prod-
uct. This information is used on the Itemization pages of the Application Entry and Appli-
cation forms.

To set up the Line of Credit products

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Prod-
ucts.
ORACLE £ ‘oe
FLEXCUBE Lending and Leasing -) -)
. - . DEBLE it Clase
User Id SSC Organization X5% Division C01 Responsibility SUPERUSER (Off)
B-Getup Line of Credit Products
P=Lozn
¥ Line Of Credit
7 bt (5am)
¥ Pricing Product Definition
<o Search Criteria ) Add ) Edit ) Cancel )
PCyokes Select Details = Product |* Description |l- Start Dt |* End Dt | Direct | Enabled
; ® p-Showoc LINE UNSECURED 20401392 12131/4000
P=Scoring
b>Cortract O p5how Loc-He LINE HE 2041002 12/31/4000
p»Fees Product ltemizations
P Checklists Search Criteria ) Acdd ) Edit ) Cancel |
B»Ory. Fees Select = ltemization Disc. Rate = Sor Sign | Enabled
B> Stipulations @ ITM OTHER FEE 1 Pos(+)  Neg(-)
e Spreads ' ITM AMOUNT PAID ON MY LOAN ACCOUNT z Pos(+)  Neg(-)
P Statements ) ITM AMDUNT PAID TO OTHERS DN MY BEHALF 3 Pos(+)  Meg(-)
prLetters O ITM AMOUNT BIVEN TO ME DIRECTLY 4 Pos(+)  Neg(-)
pPromotions
Peinsurances
PrLease
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4 Onthe Line of Credit Products page’s Product Definition section, select the record you
want to work with and click Show in the Details column.

ORACLE

FLEXCUBE Lending and Leasing

P Setup
pLoan

User Id S5C Organization XxX Division CO01 Responsibility SUFERUSER (Off)

Line of Credit Products

&) (ze)

Debug Audit Cloze

¥ Line Of Cracit
v S (Save)
F Fricing Praduct Definition
PEdits Edit ) Cancel
DCycles Select Details = Product = Description = Start Dt = End Dt | Direct | Enabled
beScoring ® §Hide Loc LINE UNSECURED 27411002 1203144000 @
b Cortract = Collateral Type | UNSECURED COLLATERAL v =Billing Cycle |MONTHLY v
PFess = Collateral Sub Type |UNSECURED hd Category |STANDARD hd
P> Checkists = Credit Bureau Portfolio Type |LINE OF CREDIT v = [ndex Rounding |NO ROUNDING TO INDEX RATE v
= Credit Bureau Account Type | LINE OF CREDIT v
P> Org. Fees
b Stipulstions O PShDW LOC-HE LINE HE 2/4/1992 12/31/4000 E
o Product ltemizations
-Ctatemerts Edit )
PLetters Select = ltemization Disc. Rate = Sorf Sign | Enabled
pFPrometions & 1TM OTHER FEE 1 Pos(+)  Meg(-)
AT ) ITM AMOUNT PAID ON MY LOAN ACCOUNT 2z Post+)  Meg(-)
L
i ) ITM AMOUNT PAID TO OTHERS ON MY BEHALF 3 Pos(+)  Meg(-)
(2 ITM AMOUNT GIVEN TO ME DIRECTLY 4 Pos(+)  MNegt-)
Note: If you choose, use Search Criteria to limit the display of product records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Product Definition section, enter, view, or edit the following information:

In this field:

Select
Product

Description

Start Dt
End Dt
Direct

Enabled
Collateral Type

Do this:

If selected, indicates that this is the current record.

Enter the product code as defined by your organization
(in other words, how you want to differentiate the line of
credit products). For example, line of credit products can
be differentiated according to asset (LOC for an unse-
cured line of credit, or LOC-HE for a home equity line of
credit). The product code, or name, is unique (required).
Enter the description of the product; for example, LINE
UNSECURED, LINE HE. (This is the product description
as it appears throughout Oracle FLEXCUBE Lending
and Leasing (required).

Enter the start date for the product (required).

Enter the end date for the product (required).

Select if the product can be originated directly to cus-
tomer. (In this case, the compliancy state is the state
listed in the customer’s current mailing address.)

_Or‘_

Clear if the product is an indirect lending product; that is,
payment is made to the producer. (In this case, the com-
pliancy state is the state listed in the producer’s address.)
Select to activate the product.

Select the collateral type for the product. This field iden-
tifies what type of collateral is associated with the line of
credit and assists Oracle FLEXCUBE Lending and Leas-
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Collateral Sub Type

Credit Bureau Portfolio Type*

Credit Bureau Account Type*

Billing Cycle
Category

Index Rounding

ing in identifying the correct page(s) to display
(required).

Select the collateral sub type for the product (required).
The collateral sub type will be displayed based on the
collateral type selected.

Select the credit bureau portfolio type for the product
(required).

Select the account type for the product (required).
*Note: The Credit Bureau Portfolio Type and Credit
Bureau Account Type fields determine how the portfo-
lio is reported back to the credit bureaus (required).
Select the billing cycle for the product (required).

Select the category for the product. This serves to group
products for reporting purposes (user-defined) (optional).
Select the index rate rounding factor for the product.
Note: For more information, see Appendix C: Rounding
Amounts and Rate Attributes.

6 Inthe Product Itemization section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of product itemization

records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Inthe Product Itemization sub page, enter, view, or edit the following information:

In this field:
Select
Iltemization
Disc. Rate
Sort

Sort
Enabled

Do this:

If selected, indicates that this is the current record.

Select the itemization type (required).

Enter the discount rate (optional).

Enter the sort order (required).

Select Pos (+) for a positive number.

_Or-

Select Neg (-) for a negative number.

Note: The Pos and Neg buttons determine whether the
values will increase or decrease the itemization total for
the line of credit based on the selected line of credit prod-
uct. Together the contents of the Product Itemization sec-
tion, positive and negative, add up to the line of credit
amount.

Select to indicate that this product itemization is cur-
rently available.

8 Click Save on the Line of Credit Products page.
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Line of Credit link > Pricing link (Pricing page)

The Pricing page records pricing information related to your line of credit products. Ora-

cle FLEXCUBE Lending and Leasing uses the information in the LOC Pricing Definition
section to identify the correct pricing for an application, depending upon the product and

the specific application parameters. Oracle FLEXCUBE Lending and Leasing will always
search for a unique match.

When you choose the Select Pricing button when making a decision on the Application
form, Oracle FLEXCUBE Lending and Leasing displays the best match and completes the
Pricing and Approved sections. The information in the Approved section cites the mini-
mum amounts for the line of credit, though the Oracle FLEXCUBE Lending and Leasing
user can edit these figures.

Oracle FLEXCUBE Lending and Leasing determines the best match by looking at all
enabled line of credit pricing strings on the Pricing page that meet the following criteria:

» Exactly match the application values for the Promotion and Billing Cycle fields.

» Are less than or equal to the application values for the Term, Amount, Age, and Start
Date fields.

» Match either the application value or ALL for all other criteria.

Exact matches for each field are given a higher weight than matches of ALL. The returned
rows are then ranked based on the weighted values and the hierarchical position of the
field (see above). They are then ranked by start date. Oracle FLEXCUBE Lending and
Leasing recognizes the first row returned as the best match.

Note: You should set up a default pricing for each billing cycle and pricing that Oracle
FLEXCUBE Lending and Leasing can select to ensure error-free performance. Oracle
Financial Services Software recommends creating one version of each edit type where
ALL is the value in the selection criteria fields listed above.

Note: Oracle FLEXCUBE Lending and Leasing supports the bulk uploading of product
pricing setup data. This allows you to upload multiple setup data, avoid reentering setup
data, and more importantly, reduce data entry mistakes. Oracle FLEXCUBE Lending and
Leasing currently supports uploading using a fixed-length format only, where each data is
at a pre-fixed position only. You can run batch jobs with the Set Code SET-BLK to upload
pricing and GL data.
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To set up the pricing
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Pricing.

ORACLE , %) (o)
FLEXCUBE Lending and Leasing DF)
o g . S0 audit Close
User Id $SC Organization *X% Division C-01 Responsibility SUPERUSER (Off)
p-setup Pricing
PrLoan
W Line Of Crecit cave )
Product: . . -
[SHETED LOC Pricing Definition
v i Search Criteria ) Add ) Edit ) Cancel |
e Select Details = Pricing |= Description |= Start Dt |= End Dt | Enabled
. ®  pShowen_u_oE03-00T TEST ADD LOE FRF 12011111 1201212222
PrScoring O peShowen_n_oe_o1 LINE OF GREDIT PRICING 14200003 2431000
P Coriiact O pShowen_iu_oE o3 LINE OF CREDIT HE FRICING 11111900 14114000
prFees
P Checkists
pOrg. Fees
B Stipulstions
p2preads
pStatements
peLetters
BPromotions
Peinsurances
Prlease
4 Onthe Pricing page’s LOC Pricing Definition section, select the record you want to work
FLEXCUBE Lending and Leasing ol
ehug
UserId SSC Organization TFB Division HG Responsibility SUPERUSER fofy Audt Close
BSetup Pricing
peLoan
W Line Of Creit Save
b-Proshcts LOC Pricing Definition
- SRS Search Criteria Addd Edlit )| Cancel
peEdts Select Details = Pricing = Description = Start Dt = End Dt | Enabled
P-Cycles ® |WHide on_n TEST 7M7/2008 712712010 m}
B-Scoring
b Contract Result Selection Criteria
= Maturity Margin To 12 = Company ALL = Credit Limit 11.00
p>Fees = Maturity Margin From 14 =Branch ALL = Asset Class ALL
D> Checkists Maturity Index FPRIME RATE = Billing Cycle MONTHLY = Asset Type ALL
= Margin To 12 = Product LINE UNSECURED =SubType ALL
peOra. Fees = Margin From 121 = Gtate ARMED FORCES AMERICANS (ENCEPT CANADA] = Asset Make ALL
. = Index FRIME RATE = Currency AFN = Asset Model ALL
B Gtipulstions = Max Credit 1200 = Pro Group GROUP 1 =fge 2
b Spreads =Repmt Period 12 =Pro Type ALL = Promotion O001-INCENTIVE RATE 3.39% FOR & MONTHS:
= Draw Period 12 = Producer ALL = Asset Value 7.00
>Statements = Grade ALL =LTY 37
PeLetters O p-Showen 1w o1 TESTING FOR LOC 7r2008 71302008
B Prometions & p=Show en_n_oos TEST 1 7r29:2009 743002010
P Insurances O peShowen_in o TEST 712772008 7i20/2000
BrLease O pEhow e IN_oE03-0CT TEST ADD LOC PRP 12141111 1241212222
O peShow cn_in_oe_o1 LINE OF CREDIT PRICING 11201003 1242124000
O pEhow e IN_oE_o3 LINE OF CREDIT HE PRICING 1141200 14174000
O pShowen_n_t TESTING 7H7r2008 7H7R2011

Note: If you choose, use Search Criteria to limit the display of product records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
In the LOC Pricing Definition section, enter, view, or edit the following information:

In this field:
Select
Pricing*
Description*

Do this:

If selected, indicates that this is the current record.
Enter the code for the pricing string (required).
Enter the description for the pricing string (required).

* Together these two fields define the name of the line of credit pricing.
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Start Dt
End Dt
Enabled

Result section
Maturity Margin To

Maturity Margin From

Maturity Index
Margin To

Margin From
Index

Max Credit
Repmt Period

Draw Period

Selection Criteria section

Company

Branch

Billing Cycle
Product

State
Currency
Pro Group
Pro Type

Producer

Grade

Credit Limit
Asset Class

Enter the start date for this pricing string (required).
Enter the end date for this pricing string (required).
Select to enable the pricing string.

Enter the maximum margin rate for the index type
(required).

Enter the minimum margin rate for the index type
(required).

Select the index for this pricing (required).

Enter the maximum margin rate for the index type
(required).

Enter the minimum margin rate for the index type
(required).

Select the index type associated with this pricing string
(required).

Enter the maximum credit for the pricing string
(required).

Enter the repayment period for the pricing string
(required).

Enter the draw period for the pricing string (required).

Select the portfolio company for this pricing. This may
be ALL or a specific company (required).

Select the portfolio branch for this pricing. This may be
ALL or a specific branch. This must be ALL if in the
Company field you selected ALL) (required).

Select the billing cycle for this pricing (required).

Select the product for this pricing. This may be ALL or a
specific product. The available values come from a vali-
dated LOV based on the selected billing cycle and the
line of credit product setup (required).

Select the state for this pricing. This may be ALL or a
specific state (required).

Select the currency for this pricing. This may be ALL or a
specific currency (required).

Select the producer group for this pricing. This may be
ALL or a specific producer group (required).

Select the producer type for this pricing. This may be
ALL or a specific producer type (required).

Select the producer. This may be ALL or a specific pro-
ducer. The available values come from a validated LOV
based on the product group and product type (required).
Select the credit grade for this pricing. This may be ALL
or a specific grade (required).

Enter the credit limit for this pricing (required).

Select the asset class. This may be ALL or a specific asset
class. The available values come from a validated LOV
based on the collateral type (required).
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Asset Type

SubType

Asset Make

Asset Model

Age

Promotion

Asset Value
LTV

6 Click Save on the Pricing page.

Select the asset type. This may be ALL or a specific asset
type. The available values come from a validated LOV
based your assets setup (required).

Select the asset sub type. This may be ALL or a specific
asset sub type. The available values come from a vali-
dated LOV based your assets setup, and is linked to the
selected asset type (required).

Select the asset make. The available values come from a
validated LOV based your assets setup and is restricted
based on the selected Asset Type and Asset Sub Type. If
ALL was selected for either Asset Type or Asset Sub
Type, then ALL will be the only available selection for
the asset make (required).

Select the asset model. The available values come from a
validated LOV based your assets setup, and is restricted
based on the selected Asset Type and Asset Sub Type. If
ALL was selected for either Asset Type or Asset Sub
Type, then ALL will be the only available selection for
the asset model (display only).

Enter the asset age (minimum age for the selected pric-
ing) Note: If your entry in this field is based on the num-
ber of years of age of the asset, not the actual year of
make, you will need to update this entry annually to
ensure that the proper pricing string is available
(required).

Enter any promotions associated with the pricing
(required).

Enter the asset value (required).

Enter the loan to value (required).
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Line of Credit link > Edits link (Edits page)

After entering the basis details of the applicant, the user can check whether the application
pre-qualifies or not. If the pre-qualified edits are satisfied, the status is changed to NEW-
PREQUALIFY APPROVED and the user can modify or update any further details in the
Application Entry screen. If the edits are not satisfied, the application will be pushed to the
REJECTED APPLICATIONS queue with a status update to REJECTED-PREQUAL-
IFY REJECTED. The user can also view the rejected prequalification in the Underwrit-
ing window.

You can configure your Oracle FLEXCUBE Lending and Leasing system so that during
the line of credit origination process, at each change to an application’s status, Oracle
FLEXCUBE Lending and Leasing will perform a set of edits on the Verification page
(found on the Application Entry and Applications forms).

Edits ensure your organization’s guidelines are properly followed and that all exceptions
are sent to the appropriate personnel for to review. If the edits check fails, Oracle FLEX-
CUBE Lending and Leasing will not allow the status to change, and the application will
remain in its current status. The Edits page allows you to define the validations Oracle
FLEXCUBE Lending and Leasing performs as an application moves from one status to
another.

There are two types edits: Origination edits and API edits. Origination edits are used to
validate applications entered through the standard Application Entry, Underwriting, and
Funding forms, as well as conversion applications. API edits are used to validate applica-
tions that are loaded through the Application Program Interface, or entered as conversion
accounts.

The Edits pages contains two sections, the Edit Type Definition section and the Edit Sub
Type Definition section.

Using the Description field of the Edit Type Definition section, you can define when you
want the edits check to occur by selecting from the following list of edit types:

Edit type: Description:
APP ENTRY EDITS Edits that normally run on Application Entry form.

APP PRESCREENING EDITS  Edits that run between application entry and the pulling
of a credit bureau. These edits determine whether the
application should be reviewed further, and a whether a
credit bureau should be pulled.

PRE QUALIFY EDITS Edits that run to check whether the minimum details
which are required to prequalify the application are satis-
fied or not.

APP AUTOMATIC Edits that run after a credit bureau has been pulled and

APPROVAL EDITS scored. These edits determine whether an application

should be automatically approved or declined.

APP APPROVAL EDITS Edits that run whenever an application is manually
changed to a status/sub status that indicates the applica-
tion (in its current state) should be approved.
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APP DECLINE EDITS Edits that run whenever an application is manually
changed to a status/sub status that indicates the applica-
tion (in its current state) should be declined.

APP CONTRACT EDITS Edits that run whenever an APPROVED or CONDI-
TIONED-APPROVED application is about to be funded.
These edits ensure the validity of the contract data.

Each entry in the Edit Sub Type field is grouped into the following categories:

Origination edit sub types:
ORIGINATION APPLICANT Edits that pertain to data entered for an applicant on an

EDITS application.

ORIGINATION APPLICATION  Edits that pertain to data entered for the requested line of

EDITS credit.

ORIGINATION ASSET EDITS  Edits that pertain to data entered for asset entered on the
application.

ORIGINATION CONTRACT Edits that pertain to data entered for the contract on the

EDITS application.

ORIGINATION CREDIT Edits that pertain to data gathered from the credit bureau

BUREAU EDITS reports for the applicants on the application.

ORIGINATION DECISION Edits that pertain to data required to make a decision

EDITS on the application.

API edit sub types:
The API uses the above Origination edit sub types as well as the following additional Edit
Types available for Accounts:

APl APPLICANT EDITS Edits that pertain to data entered for an applicant.

AP| APPLICATION EDITS Edits that pertain to data entered for the requested line of
credit.

APl ASSET EDITS Edits that pertain to data entered for asset entered on the
application.

APl CONTRACT EDITS Edits that pertain to data entered for the contract on the
application.

API DECISION EDITS Edits that pertain to data required to make a decision on

the application.
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Each entry in the Edit Sub Type field can be set up with more than one entry in the Edit
field. The purpose of specific edits fall into the following types:

Description starts with:
CHD:

DUPLICATE:

RANGE:

REQUIRED:

FLK:

XVL:

(Edit Category) Description of Edit Category:

(RECORD POPULATION EDITS) Check for the existence
of an entire data record.

(DUPLICATION EDITS) Check for duplication of existing
data.

(VALUE RANGE/TOLERANCE EDITS) Check to deter-
mine whether data entered for a specific data field is
within the specific tolerance.

(REQUIRED FIELD EDITS) Check to determine whether a
specific data field has been populated within a data
record.

(LOOKUP VALUE EDIT) Check API entered data against
the existence of that value in the related lookup types
lookup codes.

(CROSS VALIDATION EDIT) Check to determine whether
specific field, or set of fields, value corresponds to a
value obtained by calculating them from another field or
set of fields (for example, Total Payments = Terms *
Standard payment amount).

An Edits check can produce one of three results: an ERROR, a WARNING, or an OVER-

RIDE

Edit type:
ERROR

WARNING

Results:

Oracle FLEXCUBE Lending and Leasing will prevent
you from proceeding when an edits check fails. The only
option in this case is to change the source data. The appli-
cation will revert to its previous status/sub status. The
user will be directed to correct the specific error. Until
the edits that return an ERROR value are addressed, the
user cannot continue processing the application.

When an edits check fails in these cases, Oracle FLEX-
CUBE Lending and Leasing allows the process to con-
tinue. Warnings serve as informational messages and can
be ignored. The user will be notified that an edit failed,
but the failure need not stop the current processing of the
application. The user can either ignore the error, or have
the application revert to its previous status/sub status and
address the error before processing the application fur-
ther.
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OVERRIDE

The edit check has failed; however, Oracle FLEXCUBE
Lending and Leasing allows users with the responsibility
specified in the Override Responsibility field to continue.
Multiple override levels can be setup depending upon the
resulting value of the edit. If the user has override
responsibility, the application will process as if the edit
had not failed. If the user does not have override respon-
sibility, the application will revert to its previous status/
sub status and the sub status changes to OVERRIDE
REQUIRED. Oracle FLEXCUBE Lending and Leasing
will direct the application to a user with the authority to
process the application. (See the Queues chapter for more
information)

Note: Do not set the Result field to Override for credit application edits.

To set up the edits

1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Products bar link.

3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Edits.

ORACLE , &) (o0)
FLEXCUBE Lending and Leasing
Debug .
- . - Audit Close
UserId SSC Organization #xX c.01 bility SUPERUSER (Ofy
e sctup Edits
peLoan
¥ Line Of Credit
peProducts e )
bePricing @Omgmmmn OOpen Interface
VER Edit Type Definition
pCycles Search Criteria Add ) Edit | Cancel
PeScoring 1-30fB v Mextd &
p=Contract Select Details = Edit = [escription = Edit Type System Defined | Enabled
pfees @ pShow cHLNoE_ADE_EDIT_01 APPLICATION APPROVAL EDITS APP APPROVAL EDITS Yes Mo
P-Checkists O p=5how cuinoE_apc_EDIT o2 APPLICATION DECLINE EDITS APP DECLINE EDITS Ves © Mo
Db fees O BShow cuLNoE_ADE_EDIT 03 APPLIGATION AUTD APPROVAL EDITS APP AUTOMATIC APPROVAL EDITS Ves © Mo
P=Stipulations
. Edit Sub Type Definition
g Search Criteria | Add ) Edit )| Cancel )
b
- 1-100fB3 v Mext 10 &
ers
D Promations Select Details = Edit Sub Type |* Edit |* Result | Enabled
Deinsurences @ B-Show ORIGIHATION APPLICANT EDITS AML: ECOA CODE MISMATCH W TH APPLICANT TYPE WARNING
PeLease O P-Ehow oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL ADDRESS STATED MONTHS < MIN ALLOWED WARNING
O BShow gRIGINATION APPLICANT EDITS RANGE : PRIMARY APL EMPLOYMENT STATED MONTHS < MIN ALLOWED WARNING
© P-ShoW ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL DINCOME RATIO (S4) < MIN ALLOWED WARNING
O P-Show oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL DINCOME RATIO (SB) < MIN ALLOWED WARNING
O BShow QRIGINATION APPLICANT EDITS RANGE : PRIMARY APL NET WORTH < MIN ALLOWED WARNING
O p-5how ORIGINATION APPLICANT EDITS CHD : PRIMARY APL ATLEAST ONE INCLUDED FINANCIAL REQUIRED WARNING
O BShow QRIGINATION APPLICANT EDITS RANGE : PRIMARY APL STATED MONTHLY DEBT » MAX ALLOWED WARNING
) B-Show ORIGIHATION APPLICANT EDITS RANGE : PRIMARY APL DEBT RATIO (S8) > MAX ALLOWED WARNING
O P-Ehow oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL DEBT RATIO (SB)  MAX ALLOWED WARNING
1-100fB3 v Mext 10 &

4 On the Edits page, choose Origination or API.

5 Inthe Edit Type Definition section, select the edit type you want to work with and click

Show in the Details column.
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B=Setup
P=Losn
¥ Line Of Crecit

P=Froducts

p=Pricing

v EE

P=Cycles

P> Scoring

P> Contract

prees

P> Checklists

P>Cry. Fees

b= Stipulstions

e Spreads

= Statements

P> Lefters

P> Promotions

P> insurances
please

ORACLE"
FLEXCUBE Lending and Leasing

User Id 3sC

Edits

Edlit Type Definition

Organization »*<X Division C-01 Responsibility SUFERUSER

D

&) (=)
i%uﬁg) Audit Close

Save )

@ origination O Open Inferface

Edit ) Cancel |
1-3 of 6 | Next 3
Select Details = Edit I-l- Description = Edit Type | System Defined | Enabled
® §Hide cuwoe_apc_EpiT o1 APPLICATION APPROVAI AFP APPROVAL EDITS v Oves ®Ho
Selection Criteria
= Company |ALL v = Product | ALL v = Currency | ALL b
=Branch |ALL v = State | ALL v
O p-Show CHLNOE_ADC_EDIT_02 APPLICATION DECLINE E APP DECLINE EDITS - Oves ®No
O pShow CHLNOE_ADC_EDIT_02 APPLICATION AUTO AFF APP AUTOMATIC APPROVAL EDITS w Oves ®Ho
Edit Sub Type Definition
Edit )
1-100fB9 | Mext 10 &
Select Details = Edit Sub Type = Edit |* Result | Enabled
®  P5hov oRIGINATION APPLICANT EDITS AL : ECOA CODE MISMATCH WITH APFLICANT TYPE WHARNING
O BShow oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL ADDRESS STATED MONTHS < MIN ALLOWED WHARNING
O BShov oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL EMPLOYMENT STATED MONTHS < MIN ALLOWED WHARNING
O B-E5how oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL DINCOME RATIO (SA) < MIN ALLOWED WHARNING
©  p5hov oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL DINCOME RATIO (5B < MIN ALLOWED WHARNING
O B-5how oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL NET WORTH < MIN ALLOWED WHARNING
©  p5hovi oRIGINATION APPLICANT EDITS CHD : PRIMART APL ATLEAST ONE INCLUDED FINANCIAL REQUIRED WHARNING
O B-5how oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL STATED MONTHLY DEBT > MAX ALLOWED WHARNING
©  p5hov oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL DEBT RATIO (S4) » MAX ALLOWED WHARNING
O B-5how oRIGINATION APPLICANT EDITS RANGE : PRIMARY APL DEBT RATIO (SB) > MAX ALLOWED WHARNING
1-100fB9 | Mext 10 &=

Note: If you choose, use Search Criteria to limit the display of edit type records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Edit Type Definition section, enter, view, or edit the following information:

In this field:

Select

Edit
Description
Edit Type
System Defined

Enabled

Selection Criteria section

Company

Branch

Product

Do this:

If selected, indicates that this is the current record.

Enter the edit name (required).

Enter the description for the edit (required).
Select the edit type code (required).

If Yes is selected, the entry is system defined. System
defined entries cannot be modified. If No is selected, the
entry is not system defined and it can be modified.

Select to enable the edit.

Select the portfolio company associated with this edit.
This may be ALL or a specific company (required).
Select the portfolio branch within the company associ-
ated with this edit. This may be ALL or a specific branch.
This must be ALL if in the Company field you selected

ALL (required).

Select the product associated with this edit. This may be
ALL or a specific product (required).
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State Select the state associated with this edit. This may be
ALL or a specific state (required).
IMPORTANT: In selecting which edits type to use, Ora-
cle FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

1 Company
2 Branch

3 Product

4 State

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each edit type where
ALL is the value in these fields.

Currency Select the currency associated with this edit. This may be
ALL or a specific currency (required).

7 Inthe Edit Sub Type Definition section, select the edit sub type you want to work with
and click Show in the Details column.

ORACLE 7 ) &) (oa)
FLEXCUBE Lending and Leasing
Debug
S . - Audit Clase
User Id $5C Organization XX+ Division C01 Responsibility SUPERUSER (Off)
DSt Edits
pLoan
¥ Line Of Crect
pProducts Save
el @ origination O open Interface
7- Edit Type Definition
PCyctes Eciit_)_Cancel
b Scoring 1-3 of B v Mext3 &
B Contract Select Details | = Edit = Description = Edit Type | System Defined | Enabled
PrFees ®  p5how cNLNOE_ADC_EDIT_01 APPLICATION APPROVAI APP APPROVAL EDITS v Oes @ho
pChecklists O p=Show CHLNDE_ADC_EDIT_02 APPLICATION DECLINE E APF DECLINE EDITS v Oves @ o
PrOry. Fees O peShow cuLNOE_apC_EDIT 02 APPLICATION AUTO APP APP AUTOMATIC APPROVAL EDITY v Oves o
PStinulstions
B-Spreads Edit Sub Type Definition
B Statements Edit )| Cancel
pLetters 1-100fB3 v | Mext 10 &
B> Promations Select Details = Edit Sub Type = Edit = Result | Enabled
pinsurances @ §Hide ORISINATION APPLICANT EDITS FWL 1 ECOA CODE MISMATCH WITH APPLICANT TYPE « WARNING v
Ll =VYalue |NA = Override Responsibility |NO RESPONSIBILITY + System Defined  (Oves Do
O e Show ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL ADDRESS STATED MONTHS < MIN ALLOWED « WARNING v
O peShow ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL EMPLOYMENT STATED MONTHS = MIN ALLOWE o{ WARNING v
O e Show ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL DINCOME RATIO (S4) < MIN ALLOWED « WARNING v
) peShow ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL DINCOME RATIO (SB) < MIN ALLOWED { WARNING v
©  pShow ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL NET WORTH < MIN ALLOWED « WARNING w
) peShow ORIGINATION APPLICANT EDITS CHD : PRIMARY APL ATLEAST ONE INCLUDED FINANCIAL REQUIRED { WARNING v
O e Show ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL STATED MONTHLY DEBT > MAX ALLOWED « WARNING v
) peShow ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL DEBT RATIO (S4) » MAX ALLOWED { WARNING v
O e Show ORIGINATION APPLICANT EDITS RANGE : PRIMARY APL DEBT RATIO (SB) » MAX ALLOWED « WARNING v
1-100fB2 v Next 10 &

Note: If you choose, use Search Criteria to limit the display of edit sub type records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
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8 Inthe Edit Sub Type Definition section, enter the following information:

In this field:

Select

Edit Sub Type
Edit

Result

Enabled
Value

Override Responsibility

System Defined

9 Click Save on the Edits page.

Do this:

If selected, indicates that this is the current record.
Select the edit sub type for the edit (required).

Select the edit based on the edit sub type (required).
This determines what action Oracle FLEXCUBE Lend-
ing and Leasing will perform when the edit fails. Select
one of the following result options for each result:
ERROR, WARNING, or OVERRIDE.(See the Queues
chapter for more information)

Note: Do not set the Result field to Override for credit
application edits (required).

Select to enable the edit.

Enter the expected value for the edit. The Value field
records the threshold value for the edit. The actual func-
tion of the entered value is dependent on the edit category
(required).

Select the responsibility that can override the edit, if the
edit result is an override. Designates the user responsibil-
ity level required to continue processing applications that
fail the edit based on the Value field. You may define the
same edit multiple times with a Result = OVERRIDE and
different Value and Override Responsibility combina-
tions to encompass various results (required).

If Yes is selected, the entry is system defined. System
defined entries cannot be modified. If No is selected, the
entry is not system defined and it can be modified.
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Line of Credit link > Cycles link (Cycles page)

The Cycles page allows you to define the line of credit origination workflow process of
your organization. As you delineate the steps in the origination process, you will also
define:

» The user responsibilities that have access to perform the steps
* Any edits you want Oracle FLEXCUBE Lending and Leasing to perform between
changes in status/sub status.

The following diagram displays the general concept of workflow:

Application entry ‘PI Prescreening criteria

— T

Application passes Application fails
prescreening criteria prescreening criteria

[ Prequalifying _ criteria }

—_—

-~ e N
Application passes Application fails Rehashing
prequalify criteria prequalify criteria

Decision the
Application

— . - |

- v ?.
I Approve | l Condition | Reject

Verify Check
contract conditions

Fund

Cycle code definitions drive the line of credit application cycle. The following pairs of sta-
tus/sub status define status/sub statuses that have system defined meanings and should be
included in your origination workflow, if they are not already included.

Note: The Oracle FLEXCUBE Lending and Leasing status and sub status lists are pre-
defined and cannot be changed by the Oracle FLEXCUBE Lending and Leasing adminis-
trator. If you require additional sub status codes please contact Oracle Financial Services
Software to determine whether they can be added.

Status/Sub status: Description:

NEW-BLANK This is the status/sub status of applications during data entry.
Applications remain NEW-BLANK until you choose the Next
Application button on the Application Entry form and Oracle
FLEXCUBE Lending and Leasing successfully performs the
application edits check.

NEW-PRESCREEN Oracle FLEXCUBE Lending and Leasing is processing the pre-
screen edits to determine whether a credit report should be pulled
for this application.
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NEW-PRESCREEN
APPROVED

REJECTED-
PRESCREEN
REJECTED

NEW-

PREQUALIFICATION

NEW-
PREQUALIFY
APPROVED

REJECTED-
PREQUALFY
REJECTED
NEW- REVIEW
REQUIRED

NEW- RECOMMEND
APPROVAL

NEW- RECOMMEND
REJECTION

APPROVED-AUTO
APPROVED

REJECTED-AUTO
REJECTED

APPROVED-BLANK

Applications in this status/sub status have passed the prescreen
edits. Oracle FLEXCUBE Lending and Leasing will now request
a credit bureau pull.

Applications in this status/sub status failed the prescreen edits.
These applications will receive no further processing. The
producer will be sent a decision fax and the consumer will receive
an adverse action letter.

Oracle FLEXCUBE Lending and Leasing checks the applicant
details whether it is qualified or not.

If the pre-qualified edits are satisfied, the status is changed to
NEW-PREQUALIFY APPROVED and the user can modify or
update any further details in the Application Entry screen.

If the edits are not satisfied, the application will be pushed to the
REJECTED APPLICATIONS queue with a status update to
REJECTED-PREQUALIFY REJECTED.

Either based on the scoring of the application’s credit bureau(s)
pull, or the fact that a credit bureau report was not successfully
obtained, the application needs to be reviewed by an underwriter.

Based on the scoring of the application’s credit bureau(s) pull, the
application should be reviewed by an underwriter. However,
based on the current setup, Oracle FLEXCUBE Lending and
Leasing recommends approving this application.

Based on the scoring of the application’s credit bureau(s) pull, the
application should be reviewed by an underwriter. However,
based on the current setup, Oracle FLEXCUBE Lending and
Leasing recommends rejecting this application.

Based on the scoring of the application’s credit bureau(s) pull,
Oracle FLEXCUBE Lending and Leasing automatically
approved the application. The producer will be sent a decision
fax, and the application will be passed to funding.

Based on the scoring of the application’s credit bureau(s) pull,
Oracle FLEXCUBE Lending and Leasing automatically rejected
the application. The producer will be sent a decision fax and the
consumer will receive an adverse action letter.

Application has been manually approved. Normally this occurs
when an application is in the NEW- RECOMMEND APPROVAL,
NEW- RECOMMEND APPROVAL status/sub status, or less often
in the NEW- RECOMMEND REJECTION status/sub status. Any
cycle code definition with next values of APPROVED-BLANK
should have a lookup value of APP APPROVAL EDITS to ensure
that all of the required data has been gathered in making the deci-
sion to approve the application (unless the application is currently
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NEW-OVERRIDE
REQUIRED

APPROVED-
VERIFYING
APPROVED-FINAL
DOCUMENT CHECK

APPROVED-VERIFIED

APPROVED-FUNDED

REJECTED-BLANK

WITHDRAWN-BLANK

CONDITIONED-<ANY>

<ANY>-
<ANY OVERRIDE>

<ANY>-AGED
APPLICATION

<ANY>-AGED

in a status/sub status that assures the APP APPROVAL EDITS have
been run).

A user without sufficient override authority attempted to
approve an application, which, based on setup, required a higher
over-ride authority to approve.

A user placed the application in this status to indicate the
contract has been received from the producer.

The contract has been reviewed and the data is correct. Normally
this occurs when an application is in APPROVED-FINAL DOCU-
MENT CHECK OR CONDITIONED-FINAL DOCUMENT CHECK
status/sub status. Any cycle code definition with next values of
APPROVED-FINAL DOCUMENT CHECK or CONDITIONED-
FINAL DOCUMENT CHECK should have a value of APP CON-
TRACT EDITS to ensure that all of the required data has been
gathered in making the decision to approve the application,
unless the application is currently in a status/sub status that
assures the APP CONTRACT EDITS have run.

The application has been processed and is awaiting funding.

The application has been funded, and a check requisition has
been created. If Oracle FLEXCUBE Lending and Leasing’s Cus-
tomer Service form is being used, then an account is also created
at this time.

The application for whatever reason is being manually rejected
regardless of its current status/sub status. Any cycle code defini-
tion with Next values of REJECTED-BLANK should have a
lookup value of APP DECLINE EDITS to ensure that all of the
required data has been gathered in making the decision to
approve the application (unless the application is currently in a
status/sub status that assures the APP DECLINE EDITS have run).

The applicants have indicated that they are no longer pursuing
this line of credit.

These status/sub status pairs are analogous to the corresponding
APPROVED-<ANY> pair and indicate that the application has had
additional conditions placed on its approval.

These OVERRIDE sub statuses indicate that the application
requires OVERRIDE approval. The meaning of the sub status is
analogous to the corresponding OVERRIDE sub status, and may
require that specific EDITS run before proceeding.

These applications have been decisioned but no contract has been
received after a period of time determined by setup. If not acted
on, these applications will become VOID.

Contracts have been received after a period of time determined by
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CONTRACT

<ANY>-VOID

setup. If not acted on these applications will become VOID.

Indicate application previously had a sub status of AGED CON-

TRACT or AGED APPLICATION. These applications have not
been completed and were made VOID after another period of

time had passed.

Using these status and sub status, let us reexamine the early workflow diagram in this sec-

tion.
Application entry —pp»| Prescreening criteria
= [BLarc = |PRESCREEN ]
Application passes Application fails
prescreening criteria prescreening criteria
=0 [PRESCREEN APPROVED |REJECTED  |PRESCREEN REJECTED
Prequalifying Criteria
NEW [
Application passes Application fails - Rehashina
prequalify criteria prequalify criteria s P
NEW | PREQUALIFY APPROVED [REJECTED PREGUALIFYREJECTED
Decision the Application <
Inew [REVIEWREQLRED
Approve Condltlon Reject
|aPPROVED  [VERIFIED [CONDITIONED [BLANK | | [REJECTED [BLANK
Verify Check
contract conditions
[APPROVED [VERIFYING [CONDITIONED [VERFYING
Fund

[APPROVED [FUNDED.

Note: It is extremely important that the APP CONTRACT EDITS run prior to an application
being funded. All cycle code definitions should be reviewed to ensure that there are no
paths through the origination cycle that bypass this EDIT type.
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To set up the cycles
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Cycles.

orACLE @ D_.D};
FLEXCUBE Lending and Leasing -
User 1d 550 Urganization 110 Division (01 Responsibility SURUAUSTR
Cycles
aave
Cycle Dafindion
el = Cycla |- Typa |- Product
®  CM_LN_DE_DR% ORAMATION LVILE LINE HE
Cynh Coeee Disfimitinn
ancel
190 al 171 W | Miexl 10 2=
alact = Current Code = Current Sub Code = Next Code = Hext Sub Code = Eqf ] uman Task Outcome
Sal G Cod, G Sub Cod Hext Cod Hext Sub Cod Edlt T Cd Hi Tagk Out
@& AprRouTE A(HD APPLICATION APTROINID AL APFUICATION NO TS
O APFROVED AGED APPLICATION APEROVED VERIFTING HO EDITE
b Camarmaniz >
2 APFROVED AGED APPLICATION APPROVED woie NO EDITS
D Letiers =
[ i J.‘:' AP ROV [ AR CONTRALT AMPROVID ACHE I GOMNTRACT NO ETS
romlions
b besranens (2 APPROVEL AED CONTRAET APPROVED VERIFTING MO EFITS
PeLeaze 2 aPFROVED AJED CONTRACT APPROVED woIn NO EMTS
[ e ALITO APPROVIE APPROMG BEHASIING B TS APPREIVE_ROHAGH
O apPROVED AUTD APPROVED APPROVED VERIFTING WO EDITE
D) APFROVED BACK TO DEALER: AFPROVED BACK TO DEALER HO EDITE
(o) AFPROME [ (WACH T DFALE R AFTROMID WEHIFYIRG WO ETS
1-10 af 170 ~ | Hext 10 =
Cyncee Cuoehe Risspuoanesibsility Drefiriition
elect = Risponsibility Codie i
Sel Huspi i bnillity Conel All i
D A Yes Mo

4 Inthe Cycles page’s Cycle Definition section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of cycle definition records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Cycle Definition section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Cycle Enter the cycle name (required).

Type Select the cycle type (required).

Product Select the product for the cycle (required).

An application’s status/sub status determines where in the Origination process the applica-
tion currently is, and what actions are needed to allow the application to continue through
the process.

6 Inthe Cycle Code Definition section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of cycle code definition
records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Cycle Code Definition section, use the Current Code, Current Sub Code, Next
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Code, and Next Sub Code fields to specify the status of the application in the workflow.
With a few exceptions, the codes are user-definable.

In this field:

Select
Current Code

Current Sub Code

Next Code

Next Sub Code

Edit Type Cd

Do this:

If selected, indicates this is the current record.

Select the current code (status) to transition FROM (cur-
rent status of the application) (required).

Select the current sub code (sub status) to transition
FROM (current sub status of the application) (required).
Select the current code (status) to transition TO (status
the application can be assigned to based on the current
status/sub status) (required).

Select the sub code (sub status) to transition TO (sub sta-
tus the application can be assigned to based on the cur-
rent status/sub status) (required).

Along with each combination of Current Code/ Current
Sub Code and Next Code/Next Sub Code, an edit can be
associated with the step. This ensures that Oracle FLEX-
CUBE Lending and Leasing performs the set of checks
before the next status/sub status is assigned. Select the
edit type to verify when the transition occurs (If the edit
set fails the status/sub status of the application will
remain as it is. If the edit set requires an OVERRIDE, the
status of the application will remain as it is, but the sub
status will be changed to OVERRIDE REQUIRED)
(required).

In the Cycle Code Responsibility Definition section, select the record you want to work

Note: If you choose, use Search Criteria to limit the display of cycle code responsibility

Responsibility Code

Allowed

10 Click Save on the Cycles page.

Use the Cycle Code Responsibility Definitions sub page to define the user groups that

8
with.
definition records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
9
are provided or denied access to perform the step.
In this field: Do this:
Select

If selected, indicates this is the current record.

Select the responsibility that can change a status/sub sta-
tus change. (There can be more than one responsibility
for each code.) (required).

If selected, the responsibility is allowed to change to the
next status/sub status.
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Line of Credit link > Scoring link (Scoring page)

The Scoring page allows you to setup individual and multiple scoring models. You can
define different scoring models by company, branch and product. Scoring models are used
to automate the decisioning process on the Underwriting form and grade applications.

When you choose Next Application on the Application Entry process train, Oracle FLEX-
CUBE Lending and Leasing determines which scoring model to use by finding a best
match. Oracle FLEXCUBE Lending and Leasing searches the Company, Branch, and
Product fields of all enabled scoring models that contain either the exact value on the
application or ALL. (Exact matches for each field are given a higher weight than matches
to ALL.) Oracle FLEXCUBE Lending and Leasing then ranks the returned matches in
descending order based on the weighted values and the hierarchical position of the field,
then by Start Date. Oracle FLEXCUBE Lending and Leasing recognizes the first row
returned as the best match. This scoring model information is then used to determine the
next status and sub status of the application.

If you use a standard bureau score as a scoring model, you can set up Oracle FLEXCUBE
Lending and Leasing to use the adverse action reasons provided by the standard bureau
score on the Stipulations sub page.

To set up the scoring
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Scor-

ing.
4 On the Scoring page, click the Scoring Models tab.
ORACLE _ ) @ @
FLEXCUBE Lending and Leasing o
. - . S audit Close
User Id SsC Organization XXX Division C01 Responsibility SUPERUSER (Off)
P-Setun Scoring
PLoan
W Line Of Crecit Save )
Produrct;
AR Scoring Models | Behavioral Scoring Models
P»Fricing
¥ Edits Scoring Models
PeCycles Ji5e achiient] {Add)( Edit [ Cancel )
> B Select Details = Model = Description = Start Dt = End Dt | Enabled
P> Contract ® p-Show oo LOC SCORING MODEL (FICO SCORE) 1212541931 12431/4000
prFees
P Checklists Parameters | Grades
PeOry. Fees
B Stipulations Parameters : :
D-Spreads Search Criteria Add ) Edit ) Cancel
Select = Pammelell* Max Value|Adverse Action Reﬂsonl* Weighted ValuelEnahIe(I
P> Stetements
®  Fico score 1000 Select 0
peLetters
B=Promations
Range Definition
Pinsurances S . . .
DrLeass Search Criteria Al Edit J Cancel
=Value
Select From Value From = Percent / Value|Enabled
® o FeMax Walue © %Param  Walug 100

5 Onthe Scoring Models page Scoring Models section, select the record you want to work
with and click Show in the Details column.
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Note: If you choose, use Search Criteria to limit the display of scoring model records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Scoring Models section, enter, view, or edit the following information:

In this field:

Select
Model
Description
Start Date
End Date
Enabled

Results section

Max Score

Selection Criteria section
Company

Branch

Product

Currency

Do this:

If selected, indicates this is the current record.

Enter the code for the scoring model (required).
Enter a description of the scoring model (required).
Enter the start date for the scoring model (required).
Enter the end date for the scoring model (required).
Select to enable the scoring model.

Enter the maximum score allowed. (This is normally the
sum of the Max Value fields within the scoring parame-
ters.) (required).

Select the company for the scoring model. This may be
ALL or a specific company (required).

Select branch within the company for the scoring model.
This may be ALL or a specific branch. This must be ALL
if in the Company field you selected ALL) (required).
Select the product for the scoring model. This may be
ALL or a specific product (required).

Select the currency for the scoring model. This may be
ALL or a specific currency (required).
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7

Bureau Score Reasons Select to use the score reasons supplied by the credit
bureau. If not selected, automatically rejected applica-
tions scored using this scoring model display the Adverse
Action Reasons from the Parameters sub page.

Auto Decision Select to assign an application a status/sub status based
on the grade associated with the score returned for this
scoring model. If not selected, Oracle FLEXCUBE Lend-
ing and Leasing assigns applications scored using this
scoring model a status/sub status of NEW-REVIEW
REQUIRED.

Click Save on the Scoring page.

Line of Credit link > Scoring link > Scoring Models page > Parameters

sub page

The Parameters sub page records the parameters used to determine the score calculated by
the scoring model. You can define multiple parameters and adverse action reason associ-

ated with each parameter in a scoring model. Each scoring parameter can have maximum
values set. The score range is based upon the information in the Range Definition section
on the Parameters sub page.

Oracle FLEXCUBE Lending and Leasing calculates a final score by adding the score for
each parameter in the scoring model. A parameter weighted value is used to find the four
adverse action reasons, if bureau reasons are not used.

Note: A character parameter range definition should contain the exact value of the param-
eter.

Note: Each scoring parameter should have range definitions defined that encompass all of
the values that might result.

Click the Parameters sub tab.

In the Parameters section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of parameters records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Parameters section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Parameter Select the parameter from the field (required).

Max Value Enter the maximum value allowed for the selected
parameter (required).

Adverse Action Reason Select the adverse action reason from the field.

Note: (If, on the Scoring Models page, the Bureau Screen
Reasons box is selected for the scoring model, you can-
not update this field) (optional).

Weighted Value Enter the adverse action weighted value. This indicates
the priority of this parameter when determining which
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Enabled

The Range Definition section all

adverse action reasons to use on the application. The top
ten adverse action reasons based on the weighted value of
the parameter will be populated (required).

Select to enable the parameter.

ows you to translate the calculated value for a scoring

parameter into the value to be used, depending on the returned value of the parameter.

Note: If you choose, use Search

» Ifyou are entering a new record,

In this field:

Select
Value From

Value From

Percent / Value

Enabled

6 Click Save on the Scoring page.

In the Range Definition section,

In the Range Definition section,

select the record you want to work with.
Criteria to limit the display of range definition records.

click Add.

If you are changing an existing record, click Edit.

enter, view, or edit the following information:

Do this:

If selected, indicates this is the current record.

Enter the lowest calculated value to apply the specific
translation. The ceiling of the range definition is based on
the range definition with the next highest Value From or
the Max Value of the scoring parameter (whichever is
less) (required).

Choose one of the following options to determine how
values for a scoring parameters are translated:

If you choose,% Max Value, then calculated values
within the range definition receives a value based on a
percentage of the Max Value of the scoring parameter.

If you choose,% Param, then calculated values within
the range definition receives a value based on a percent-
age of the calculated value of the scoring parameter.

If you choose Value, then calculated values with in the
range definition receives a specific value.

Enter the percent or value to be used in the translation of
the calculated value of the scoring parameter (required).
Select and Oracle FLEXCUBE Lending and Leasing will
consider this range definition when translating values for
this scoring parameter.
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Line of Credit link > Scoring link > Scoring Models page > Grades sub

page

The Grades sub page allows you to define how Oracle FLEXCUBE Lending and Leasing
translates the scoring model scores into your organization’s grade. Oracle FLEXCUBE
Lending and Leasing uses these grades in the auto-decisioning process. Each grade has a
specific status/sub status that informs Oracle FLEXCUBE Lending and Leasing what to
do with the application of a particular grade as it continues through the origination cycle.

Note: Each scoring model should have grade definitions defined that encompass all of the

values that might result.

1 Click the Grades sub tab.
ORACLE } {f) ,59
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Prhrodcts Scoring Models | Behavioral Scoring Models
PrPricing
BeEdts Scoring Models
BrCycles Edit )| Cancel
1> BEaEg Select Details = Model = Description = Start Dt = End Dt | Enabled
P Cortrect ® Hide Loc LOC SCORING MODEL (F 1272611001 127314000
Prfees
B Chackists Result Selection Criteria
BOrg. Fees * Max Score 1000 =Company | ALL v = Currency |ALL v
=Branch |ALL v Bureau Score Reasons
PStipulations
= Product |ALL v Auto Decision []
P=Spreads
pStatemerts
Parameters | Grades
prLetters
PePramations
Grade Definitions
Prinzurances Eait )
P Lease s e £
Select = Score[= Credit Grade = Application Status = Sub Status | Enabled
(O] 0 D GRADE REJECTED AUTO REJECTED
@] 500 C GRADE NEW RECOMMEND REJECTION
(@] 600 C GRADE HEW RECOMMEND APPROVAL
(@] 700 B GRADE APPROVED AUTO APPROVED
@] 200 A GRADE APPROVED AUTO APPROVED
@] 000 C GRADE NE REVIEW REQUIRED a
2 Inthe Grades section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of grade records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Grades section, enter, view, or enter the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Score Enter the score the application receives (required).
Credit Grade Select the grade to assign to an application (required).

Application Status
starting with the

Select the status to assign to applications with a score

value of this grade definition (required).

Sub Status Select the sub status to assign to applications with a score

starting with the

value of this grade definition.

Credit scoring only allows for only the following status/

sub status pairs:
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APPROVED - AUTO APPROVED
REJECTED - AUTO REJECTED
NEW - REVIEW REQUIRED
NEW - RECOMMEND APPROVAL
NEW - RECOMMEND REJECTION
(required).
Enabled Select to indicate that this grade definition will be consid-
ered when grading an application using this scoring
model.

4  Click Save on the Scoring page.
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Line of Credit link > Contract link (Contract page)

The Contract page allows you to define the line of credit instruments used within your
Oracle FLEXCUBE Lending and Leasing system. A line of credit instrument is a contract
used by a financial organization with specific rules tied to it. When processing an applica-
tion, an instrument associated with the application informs Oracle FLEXCUBE Lending
and Leasing of the type of contract being used for the approved line of credit. This ensures
that all parameters tied to the instrument are setup for the account as it is booked - without
requiring you to do it.

Items defined in the contract are “locked in” when you choose Select Instrument on the
Funding widow.

The Contract page’s Instrument and Description fields allow you to enter the financial
instrument’s name and description, for example; INS-LOC: LINE OF CREDIT UNSE-
CURED.

Instruments can be setup at different levels:

* Company
e Branch
e Product

» Application state

The following groups of parameters are setup at the instrument level (Each has its own
section on the Line of Credit Contract section):

e Accrual
e Other
» Billing

e Extensions
e Scheduled dues
e Delinquency

To set up the contract

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Products bar link.

In the Products Setup link bar, click the Line of Credit drop-down link, then click Con-
tract.
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FLEXCUBE Lending and Leasing o
o o 22 mudit Close
User Id $SC Organization X0( Division C-01 ity SUPERUSER (Off)
P-Setup Contract
pLozn
W Line Of Cravit
> Products Save |
B Pricing Contract Defi
D Search Criteria ) add )( Edit )( Cancel )
Select Details = Instrument = Description = Start Dt = End Dt | Enabled
B Cyrles
@ p-Showins.Loc LINE OF CREDIT UNSECURED /261993 12/31/4000
B-Searing =
0% Ing-Loe-
> (o< INg-LOC-HE LINE OF CREDIT HOME EQUITY 1iz61093 12/2144000
pFees Balances | Amaortize Balances  ltemizations  Fees
B> Checklists
e EEHEE B;Iemlc?scriteria Edit Cancel
) E c
B-Stisulstions AL SRR
1-100f 15+ | Mexts =
BSpreads
= Chargeoff = Write off = Reschedule Non-Performing |= Non-Performing
A Select = Balance Type  |Methad Method Method = SonBilled|Accrued Rollover Balance Type Enabled
B Lethers ) ADVANCE/PRINCIPAL CHGOFF BALANCE  WANVE ROLLOVER BALANCE 100 [m} NONE
B> Promotions
©  INTEREST CHGOFF BALANCE  WAIVE ROLLOVER BALANCE 200 [m] [m] NONE
Brinsurances
g ©  FEE LATE CHARGE CHOOFF BALANCE  WHAIVE ROLLOVER BALANCE o1 O m} m] NONE
O rEENSF CHGOFF BALANCE  WHAIVE ROLLOVER BALANCE 02 O m} [m] NONE
O FEE ADVANCE CHGOFF BALANCE  WANE ROLLOVER BALANCE 04 O [m] O NONE
) FEE OVER CREDIT LIMIT CHGOFF BALANCE  WAIVE ROLLOVER BALANCE aos O O m] NONE
©  FEE MEMBERSHIP CHGOFF BALANCE  WHAIVE ROLLOVER BALANCE w0 O m} m] NONE
O FEEOTHER 4 CHGOFF BALANCE  WAIVE ROLLOVER BALANGE z1 O [m] [m] NONE
) FEE PHONE PaY CHGOFF BALANCE  WANE ROLLOVER BALANCE a3 O [m] O NONE
FEE PERIODIC
Lol edaiaad CHGOFF BALANCE  WHAIVE ROLLOVER BALANCE a1a O m} m] NONE
1-10 0f 15~ | Mext5 =
’ . -
4 On the Contract page’s Contract Definition section, select the record you want to work
ORACLE ) os)
FLEXCUBE Lending and Leasing —

Debug Audit Closg

UserId $5C Organization TFB Division HQ Respansibility SUPERUSER (Off)
:SE‘W Contract
Loan
W Line Of Credit
P-Froducts Jave )
B-Fricing Contract Definition
p-cetts Zealeh Gl 1ea (&0 )(Edn ) Cancal )
By Select Details = Instrument = Description = Start Dt = End Dt | Enabled
yeles
-Scoring @ v Hide INE-LOC LINE OF CREDIT UNSECURED 1/26/1003 12/31/4000
f-Contract Selection Criteria
p-Fees = Company ALL = Product LINE UNSECURED = Pricing ALL
; = Branch ALL = State ALL
Checklist
OIS = Billing Cycle MONTHLY = Currency USD
B-Oro. Fees
B-Stipulations Accrual
o Accrual Post Maturity = Start Dt Basis EFFECTIVE DATE = Accrual Start Days ©
B-Spreads = Accrual Method AVERAGE DAILY BALANCE = Base Method 385365 = Int Amortization Freq MONTHLY (MONTH END)
P-Statements
PLetters Scheduled Dues
= Max Due Day Change Days 15 = Due Day Max 31 = Max Due Day Change / Life 5
p-Fromotions = Due Day Min 1 = Max Due Day Change / Yr 2
Pinsurances
PrLesse Billing Delinquency Extension
= Pre Bill Days 21 = Late Charge Grace Days 10 = Max Extn Period / Yr 2
= Billing Type STATEMENT = Delq Grace Days © = Max Extn Period / Life 5
= Draw Period Bil PERCEMNTAGE OF PRINCIPAL PLUS INTEREST = Delq Cat Method Davs = Max # Extn / ¥r 2
= Repmt PERCEMNTAGE OF PRINCIPAL PLUS INTEREST = Max # Extn f Life 5

= Draw Billing % 2
= Repmt Term Payment % 2

Advance Details
= Min Initial Advance 100,00 = Min Advance 10000
= Max Initial Advance 10,000.00 = Max Advance 10,000.00

Rate Cap & Adjustments

= Max Rate Increase / ¥r 2 = Max Rate Decrease [ Life 5 = Min Interest Rate (Floor) 5
= Max Rate Increase / Life 5 = Max # Adjustments / Yr 59 = Max Interest Rate (Ceiling) 20
= Max Rate Decrease / Yr 2 = Max # Adjustments / Life 933
Other
Refund Allowed = Adv Tolerance 10.00 = Anniversary Period 12
= Refund Tolerance 100 = Adv Tolerance % 0 = Repmt Currency USD
= Writeoff Tolerance 500 = Default Pmt Spread ACTIVE SPREAD- LOC PDC Security Check
= Pmt Tolerance Amt 1500 = Minimum Fin Charge 1.0 ACH Fee
= Pmt Tolerance % 95 = Minimum Pmt 5000
O bShDW INS-LOC-HE LINE OF CREDIT HOME EQUITY 1/26/1003 12/31/4000
O peShow Locwvr TSET 172611933 12/31/4000
O p-Show rest TEST1 71101385 772023

Note: If you choose, use Search Criteria to limit the display of range definition records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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In the Contract Definition section, enter the following information:

In this field:

Select
Instrument

Description
Start Dt
End Dt

Enabled
Selection Criteria section

Company

Branch

Billing Cycle
Product

State

Currency
Pricing

Accrual section
Accrual Post Maturity

Accrual Method

Do this:

If selected, indicates that this is the current record.
Enter the code identifying the line of credit instrument
(required).

Enter the description of the line of credit instrument
being defined.

Enter the start date for the line of credit instrument
(required).

Enter the end date for the line of credit instrument
(required).

Select to make this record active.

Select the company for the line of credit instrument. This
may be ALL or a specific company (required).

Select the branch within the company for the line of
credit instrument. This may be ALL or a specific branch.
This must be ALL if in the Company field you selected
ALL) (required).

Select the billing cycle selected (required).

Select the product for the line of credit instrument. This
may be ALL or a specific product (required).

Select the state in which the line of credit instrument is
used. This may be ALL or a specific state (required).

IMPORTANT: In selecting which line of credit type to
use, Oracle FLEXCUBE Lending and Leasing searches
for a best match using the following attributes:

1 Billing Cycle
Start Date
Company
Branch
Product

State

OOk WwWN

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each line of credit type
where ALL is the value in these fields.

Select the designated currency for the line of credit
(required).

Select the pricing for the line of credit (required).

Select to indicate whether interest accrual will occur for
accounts that have matured. If unchecked, interest will
not accrue past the last due date for applications using
this line of credit instrument (required).

Select the accrual calculation method used to calculate
interest accrual for this line of credit instrument
(required).
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Start Dt Basis

Base Mthd

Accrual Start Days

Int Amortization Freq

Scheduled Dues section
Max Due Day Chg Days
Due Day Min

Due Day Max

Max Due Day Change / Yr

Max Due Day Change / Life

Billing section
Pre Bill Days

Billing Type

Draw Period Billing Method
Repmt Billing Method

Draw Billing%
Repmt Term Payment%

Delinquency section
Late Charge Grace Days

Delq Grace Days

Delqg Cat Method

Select the accrual start basis used to calculate interest
accrual for this line of credit instrument. This determines
which date is used for interest accrual (required).

Select the accrual base method used to calculate interest
accrual for this line of credit instrument (required).
Enter the days to start accrual. Accrual Start Days is the
offset applied to the Accrual Start Dt Basis. Together
they determine the actual date from which to start interest
accrual for lines of credit using this line of credit instru-
ment (required).

Select the interest amortization frequency (required).

Enter the maximum days allowed (required).

Enter the minimum due day allowed (required).

Enter the maximum due day allowed during the life of
the account (required).

Enter the number of due day changes allowed in a year
(required).

Enter the maximum number of due day changes allowed
in a year (required).

Enter the prebill days. This is the number of days before
the first payment is due that accounts funded with this
line of credit instrument will be billed for the first pay-
ment. Thereafter, the bill date will be recalculated every
month using the due date minus the number of Pre Bill
Days (required).

Select the billing type for accounts funded using this line
of credit instrument (required).

Select the billing method for the draw period (required).
Select the billing method for the repayment period
(required).

Enter the payment percentage for the draw period
(required).

Enter the payment percentage for the repayment draw
period (required).

Enter the number of grace days allowed for the payment
of a due date before a late charge is assessed on the
account (required).

Enter the number of grace days allowed for the payment
of a due date before an account is considered delinquent.
This affects DELQ Queues, Oracle FLEXCUBE Lending
and Leasing reporting, and the generation of collection
letters (required).

Select the delinquency category method to determine the
how Oracle FLEXCUBE Lending and Leasing populates
delinquency counters on the Customer Service form.
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Note: This value does not affect credit bureau reporting
(required).

Extensions allow you to extend the maturity of the contract by one or more terms by
allowing the customer to skip one or more payments. The skipped terms are added to the
end of the contract. In the Extension section, enter the following information to define
how extensions will be handled for this line of credit instrument.

Extension section
Max Extn Period / Yr

Max Extn Period / Life

Max # Extn / Yr

Max # Extn / Life

Advance Details section
Min Initial Advance
Max Initial Advance
Min Advance

Max Advance

Rate Cap & Adjustments section

Enter the maximum number of terms that the contract
may be extended within a given rolling calendar year
(required).

Enter the maximum number of terms that the contract
may be extended within the life of the line of credit
(required).

Enter the maximum number of terms that the contract
may be extended within a year of the line of credit
(required).

Enter the maximum number of terms that the contract
may be extended within the life of the line of credit
(required).

Enter the minimum initial advance amount (required).
Enter the maximum initial advance amount (required).
Enter the minimum advance amount (required).
Enter the maximum advance amount (required).

Max Rate Increase / Yr
Max Rate Increase / Life
Max Rate Decrease / Yr
Max Rate Decrease / Life
Max # Adjustments / Yr
Max # Adjustments / Life

Min Interest Rate (Floor)
Min Interest Rate (Ceiling)

Other section
Refund Allowed

Refund Tolerance

Writeoff Tolerance

Enter the maximum rate increase allowed in a year
(required).

Enter the maximum rate increase allowed in the life of
the line of credit (required).

Enter the maximum rate decrease allowed in a year
(required).

Enter the maximum rate decrease allowed during the life
of the line of credit (required).

Enter the maximum number of rate changes allowed in a
year (required).

Enter the maximum number of rate changes allowed
during the life of the line of credit (required).

Enter the minimum rate for the line of credit (required).
Enter the maximum rate for the line of credit (required).

Select to indicate that refunding of customer over pay-
ments are allowed.

Enter the refund tolerance amount. If the amount owed to
the customer is greater than the refund tolerance, the over
payment amount will be refunded if Refund Allowed box
is selected (required).

Enter the write off tolerance amount. If the remaining
outstanding receivables for accounts funded using this
line of credit instrument is less or equal to the write off
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tolerance amount, the remaining balance on the account
will be waived (required).

Pmt Tolerance Amt Enter the payment tolerance amount (required).

Pmt Tolerance% Enter the payment tolerance percentage (required).

Adv Tolerance Enter the advance tolerance amount (required).

Adv Tolerance% Enter the advance tolerance percentage (required).

Default Pmt Spread Select the default payment spread (required).

Minimum Fin Chg Enter the minimum finance charge amount (required).

Minimum Pmt Enter the minimum billed amount (required).

Anniversary Period Enter the anniversary term (required).

Repmt Currency Select the currency for repayment (required.)

PDC Security Check Select to indicate that post dated checks are the method
of repayment for this contract.

ACH Fee Select to indicate that the direct debit fee is included.

Note: The ACH Fee/Direct Debit Fee balance will be dis-
played in Balances sub tab only when this checkbox is
selected.

6 Click Save on the Contract page.

Line of Credit link > Contract link > Balances sub page

The Balances sub page lists the balances that will be established when an account is
booked and funded.

CAUTION:
Please contact your Implementation Manager for changes to this section.

To set up the balances
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.

3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Con-
tract.

4 On the Contract page, select the record you want to work with and click Show in the
Details column.

Note: If you choose, use Search Criteria to limit the display of contract records.
5 Click the Balances sub tab.
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ORACLE , , Z) (o0)
FLEXCUBE Lending and Leasing -)
DebLg g
. I - udit ose
User Id SSC Organization »XX Diwision C01 Responsibility SUPERUSER (Off)
L Contract
pLoan
W Line Of Credit
pProducts Jave )
B Pricing Contract Definition
peEts Search Criteria Add Edlit Cancel
Cycies Select Details = Insttument = Description = Start Dt = End Dt | Enabled
— ® p-ShowinsLoc LINE OF CREDIT UNSECURED /261093 12/31/4000
O pShowinsLocHe LINE OF CREGIT HOME EQUITY 172611093 12/31/4000
- Contract
Fees Balances | Amortize Balances  lternizations  Fees
P> Chechlists
>Ora. Fees Balances
Edit )| Cancel
b Stipulations Bt Lancel,
bcorant 1-100f 15 v | MNexts =
preads
Non-
peStefements = Balance = Reschedule Performing |= Non-Performing
peLetters Select Type = Chargeoff Method |= Writeoff Method  |Method = Sort|Billed|A I Rollover Balance Type Enabled
B Promotions ® ?:}ﬁc’:ﬁi: CHGOFF BALANGE || WAIVE || ROLLOVER BALANCE 100 El NONE -
‘bfa—\nsuram:es ©  InTEREST CHGOFF BALANCE % WAIVE + || ROLLOVER BALANCE % 200 a O NONE ~
ease
(] Eii;’:? CHGOFF BALANCE || WANE + || ROLLOVER BALANCE v z01) O a O NONE b
O reensF CHOOFF BALANCE v || WAIVE + || ROLLOVER BALANCE v 0z O a | NONE ~
) FEE ADVANCE CHBOFF BALANCE % | | WAIVE || ROLLOVER BALANCE w =04 [ a il NONE ~
(] EﬁEVER CREDIT [ cHGOFF BALANCE |~ | WAIVE + || ROLLOVER BALANCE » 20s| [ a F NONE ~
) FEE MEMBERSHIP | CHGOFF BALANCE % || WAIVE || ROLLOVER BALANCE & =06 [ a (] NONE ~
) FEEDTHER 4 CHGOFF BALANCE % || WAIVE + || ROLLOVER BALANCE w =1 O a L NONE -
) FEE PHONME PAY |CHGOFF BALANCE % || WAIVE || ROLLOVER BALANCE w =1z O a ] NONE v
FEE PERIODIC
CHOOFF BALANCE v || WAIVE v || ROLLOVER BALANCE v 314 NONE v v
o MAINTENANCE d d O
1-100f 15~ Nexts =

6 On the Balances sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of contract balance records.

« If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Onthe Balances sub page, enter, view, or edit the following information:

In this field:

Select
Balance Type
Chargeoff Method

Writeoff Method

Reschedule Method

Sort

Billed

Do this:

If selected, indicates this is the current record.

Enter the transaction/balance type (required).

Select the charge off method to determine how the out-
standing amount of this balance type will be handled if
the account becomes uncollectable and the line of credit
is charged off (required).

Select the write off method to determine how the out-
standing amount of this balance type will be handled if
the account is within the write off tolerance of being
PAID (required).

Select the reschedule method to determine how the out-
standing amount of this balance type will be handled if
the account is rescheduled (required).

Enter the sort order of how account balances will appear
on the Customer Service form’s Balance page (required).

Select to indicate that outstanding amounts for this bal-
ance type are considered a part of the billed amount.
This also determines whether payments applied to this
balance type are considered when satisfying outstanding
amounts due.
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Accrued

Non-Performing Rollover

Select to indicates that outstanding amounts for this bal-
ance type will be included when interest is accrued
against the account.

Select to indicate that “non-performing” is used as an
intermediary status on your general ledger prior to charge
off and want to create balances for non-performing
accounts for this balance type.

Note: (The Non-Performing Rollover box applies only to
Balance Types of ADVANCE/PRINCIPAL and INTER-
EST. For all other Balance Types, this box would be
cleared).

Non-Performing Balance Type Select this box if you select the Non-Performing Roll-

Enabled

over box and want the balance type to rollover to
(ADVANCE/PRINCIPAL).

Select to indicate that this balance type will be created
when the account is booked and funded

Click Save on the Contract page.

Oracle FLEXCUBE Lending and Leasing loads the currently defined balances for

accounts.

If your organization maintains additional balances, contact your Implementation Manager
for information regarding those balances.
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Line of Credit link > Contract link > Amortize Balances sub page

With the Amortize Balances sub page, you can select one or more balances to be amor-
tized over the life of the line of credit. You can also define the amortization method.

Note: Interest is automatically amortized, so there is no need to manually set it up.

To set up the amortize balances
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.

3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Con-
tract.

4 On the Contract page, select the record you want to work with and click Show in the
Details column.

Note: If you choose, use Search Criteria to limit the display of contract records.
5 Click the Amortization Balances sub tab.

ORACLE’ )
FLEXCUBE Lending and Leasing @ 5:')

Debug Audit Close

User Id S3C Organization %% Division C-01 Responsibility SUFERUSER [Off)
p>setup Contract
p-Loan
¥ Line Of Crecit
pProducts Sa_\/g,]
B Pricing Contract Definition
peEiis Search Criteria Add Edit |
BCycl Select Details = Instrument = Description = Start Dt = End Dt | Enabled
wCles
b ® pEhowins.Loc LINE OF CREDIT UNSECURED 11261083 1213119000
o B O pShowing.Locke LINE OF CREDIT HOME EQUITY 1126/1083 122119000
prfess Balances | Amortize Balances | ltemizations  Fees
P=Checklists
B Amortize Balances
Stipulations =
e Select = Amortize Balance Type = Amortization Method = Cost'Fee Method =50t Enabled
e Sprces Mo rows yet

PeStatements
peLetters
pPromations
Prinzurances
pelease

6 Onthe Amortization Balances sub page, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of balance records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Inthe Amortization Balances section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Amortize Balance Type Select the amortize transaction type (required).

Amortization Method Select the amortization method used to calculate the net
amortization amount (required).

Cost/Fee Method Select the amortization fee method (required).

Sort Enter the sort sequence to define the order of the amor-

tize balances (required).
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8 Select Enabled to enable the amortize balance to be created when the account is booked

and funded.

9 Click Save on the Contract page.

Line of Credit link > Contract link > Itemization sub page

On the Itemization sub page, you can define the itemized components for each type of
contract, indicate if it is required, and determine whether it has a positive or negative bear-
ing on the contract itemization math. You can establish the following groups of itemiza-

tion transactions:

Advance

Financed Fees

Pre-paid Fees

Producer

Escrow

Total amount of the line of credit that is not a part of financed
fees; in other words, the total amount the customer requested to
be advanced.

Fees rolled into the principal balance of the line of credit.
Financed fees are also considered to be a part of the finance
charge.

Fees that are paid by the consumer prior to the funding of the line
of credit. These fees are not rolled into the balance of the line of
credit but are considered as part of the finance charge and are
included in the calculation of the APR.

Fees that are paid to or by the producer of the line of credit; for
example, a fee that is being charged to the producer. These trans-
actions will affect proceeds.

Escrow is not available for lines of credit.

To set up the itemization

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Products bar link.

3 Inthe Setup Module link bar, click the Line of Credit drop-down link, then click Con-

tract.

4 On the Contract page, select the record you want to work with and click Show in the

Details column.

Note: If you choose, use Search Criteria to limit the display of contract records.

5 Click the Itemizations sub tab.
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ORACLE’ &) (oe) 2
FLEXCUBE Lending and Leasing DE) =) (B
ebug .
User Id SSC Organization TFB Division HO ibility (off At Clos
:Se‘uﬂ Contract
Loan
W Line Of Creit
PProducts Save
E-Pricing Contract Definition
pects \eareh Criteria) (Add ) Edn ) Cancel )
BCyckes Select Details = Instrument = Description = Start Dt = End Dt | Enabled
BScoring ®  p-Showins.Loc LINE OF CREDIT UNSECURED 12601893 12/31/4000
> BB O pEhow ins.LocHE LINE OF CREDIT HOME EQUITY 11261983 12/31/4000
prFees O p-Show Locmur TSET /2611803 12/31/4000
P>Checklsts O pShow restt TESTH 711111995 7712023 O
brory. Fess Balances  Amortize Balances | hemizations | Fees
PStipulations
P>Spreads temizations
DStatements (& svance O Financed Fees O Pre-Paid Fees (O Producer  Escrow
{}Laﬂers. Search Criteria ) (Add ) Edit )( Cancel )
p-Fromations Select Detalls | = emization = Disl Type|=Ti |= emization Type|= Sor| = Sign |Enabled
I
B’;:zummes @ P Show T AMOUNT GIVEN TO ME DIRECTLY ALL FND AMOUT GIVEN TO THIRD PARTY NONE 1| (#/Pos(+) L Neg()
O B=Show T AMOUNT PAID ON MY LOAN ACCOUNT IR FND AMDUT GIVEN TO THIRD PARTY NONE 2| '*'Pos(+) | Neg(-)
O B=ShowW T AMOUNT PAID T OTHERS ON MY BEHALF ITF FND AMOUT GIVEN TO THIRD PARTY NONE 3| " Posty) Neg(-)
O p-Show it INsURANCE DTHER IR FND AMDUT GIVEN TO THIRD PARTY NONE 4 (“Pos(r) ' _Negl) [
O prShow T casH sALES NONE FND AMOUT GIVEN TO THIRD PARTY NONE 5 Pos(+) © Neg(-)
6 On the Itemization sub page the option button to indicate the type of itemization you are
working with: Advance, Financed Fees, Pre-Paid Fees, Producer, or Escrow.
7 Onthe Iltemizations sub page, select the record you want to work with and click Show in
the Details column.
ORACLE’ &) (ee) =
FLEXCUBE Lending and Leasing DE) ) B
i S0 pudit Close
User Id SSC Organization TFB HQ bility (o)
:Ee‘“p Contract
oan
 Line Of Credit
PPraducts (save)
PePricing Contract Definition
beEdits (Search Criteria ) (Add ) Edit )( Cancel )
B Cyel Select Details = Instrument = Description = Start Dt = End Dt | Enabled
yoles
b Scoring ®  pShow ins.Loc LINE OF CREDIT UNSECURED 11261983 12/31/4000
o B O p-Show ins.LocHe LINE OF CREDIT HOME EQUITY 12601893 12/31/4000
bFees O pEhow Locmvr TSET /2611393 12/31/4000
P>Checkiists O p-Show regsti TEST1 711111005 72023 a
P=Crg. Fees Balances  Amortize Balances | Memizations | Fees
P Stipulstions
PSpreads Itemizations
PeStatements @ pdvance O Financed Fees O Pre-Paid Fees O Producer  Escrow
peLetiers Edit Cancel
[Promations Select Details = Itemization |* DishursementType |* Transaction |* Itemization Type | = Sonl = Sign | Enabled
I ! P A U2 A -
Pelnsurances ®  §Hidg [!TMAMOUNT GIVEN TO ME | ,5? [ | [Frpamout suen T | [ FREFUNDING TxHS | @ rost+) ONeyt-)
Prieace = Amortize Balance NONE = Refund Method Tanable []
Seller Pmt [] Require Eocron B = temization Formula
Refund Allowed [ Disc. Rate
O pShow|mMavouTRRD O L] P e v [0 awout owen v [ nowe v @ pases) Ohest)
@] B’SWW ,,’f [ire ~| [FapamauTeneNTi v [nonE v/ @ postr) ONegt-)
O ppshow|TMmsuRscEOTHER | P (17, v [0 awout owen v [ nowe v @rost Onesty [
@] B’SWW ,,’f [none ~| [FapamauTeneNTi v [nonE v/ OPpostr) ©Negt-)

Note: If you choose, use Search Criteria to limit the display of itemization records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

8 Onthe Itemization sub page, enter, view, or edit the following information:
In this field:
Select

Do this:
If selected, indicates this is the current record.
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Itemization
Disbursement Type
Transaction
Itemization Type

Sort

Sign

Enabled

Amortize Balance

Refund Allowed
Refund Method
Escrow

Required Escrow

Taxable
Iltemization Formula
Disc. Rate

Select the itemization type (required).

Select the disbursement type (required).

Select the funding transaction type (required).

Select the itemization type (required).

Note: On selecting the "Prefunding Txns" as itemization
type, it indicates that this particular itemization expects a
payment from the customer prior to funding.

Enter the sort order to define the order of the itemization
transactions (required).

If the itemized transaction increases the group balance,
click Pos (+).

_Or_

If the itemized transaction decreases the group balance,
click Neg (-).

Select to enable the itemization and indicate that this
itemization transaction will be created when the account
is booked and funded.

Select the amortize balance affected by this itemization
transaction. Note: Advance itemizations do not affect
amortize balances (required).

Select to indicate refund is allowed for this itemization.
Select refund calculation method (required).

Select the escrow (required).

If this is an escrow account, select this box to signal an
escrow is required during the application process (though
at that time the user can choose Opt Out to decline.)
Select if the itemization type is taxable.

Select the itemization formula description (required).
Enter the discount rate for the itemization (optional).

9 Click Save on the Contract page.
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Line of Credit link > Contract link > Fees sub page

Any fees that are defined in the contract are set up on the Fees sub page. Oracle FLEX-
CUBE Lending and Leasing currently supports the following contract fees:

» Late charges

* Non sufficient funds

o Extensions

e Advance/transaction fees
e Over credit limit fees

*  Membership fees

The Fees sub page allows you to define those fees whose value and method of calculation
are set at the time of the line of credit. As these amounts cannot be change after the line of
credit is booked and funded, you should only set up fees here that will not change over the
life of the line of credit. Individual contract fee types may be defined multiple times in
order to create graduated fees.

Note: Certain fees, like late fees, can be set up at contract, as well as state level. In such
cases, the contract fee, if present, is used first.

To set up the fees

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Con-
tract.
4 Onthe Contract page, select the record you want to work with and click Show in the
Details column.
Note: If you choose, use Search Criteria to limit the display of contract records.
5 Click the Fees sub tab.
ORACLE’
FLEXCUBE Lending and Leasing @ 5.6)
Debug Audit CI
UserId $3C Organization *¥X Division 01 Responsibility SUFERUSER (CAf) Hat ose
e Contract
PrLoan
¥ Line Of Credit
PProducts | Zawe )
PPricing Contract Definition
beEdits Search Criteria Add ), Edit )
Pyc Select Details = Instrument |* Description |* Start Dt |* End Dt | Enabled
L %s @ bShDWINS-LUE LINE OF CREDIT UNSECURED 142801993 1273144000
PScoring
P‘_ O ﬁ?ShUWINS-LDE-HE LINE OF CREDIT HOME EQUITY 142601893 4273144000
PeFees Balances  Amortize Balances  Hemizations | Fees
P-Checkiists
P0rg Fees e Edit_)( Cancel
Q Lance|
ol Select = Type = Txn Amt From|= Method = Frequency = Min Amount] = Max Amouml = Pelceml Enabled
::;Zj::ms @ FEE ADVANCE A 000 | PERCENTAGE OF TRy & UNDEFINED v 20.00 20.00 3
DeLetters O FEELATE CHARGE & 000 | FLAT AMOUNT v UNDEFINED v 15.00 15.00 o
PePromations O FEE MEMBERSHIP v 000 | FLAT AMOUNT v MONTHLY 4 5000 50.00 0
Binsurances (:) FEE HSF v 000 | FLAT AMOUNT v UNDEFINED v 2000 2000 0
prLease O FEE OWER CREDIT LIt & 000 | FLAT AMOUNT v QUARTERLY v 2000 2900 0
6 On the Fees sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of contract balance records.
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» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Fees section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Type Select the fee type (required).

Txn Amt From Enter the lowest transaction amount or balance amount
against which this contract fee definition may be applied
(required).

Method Select the method of calculating the fee to be assessed
(required).

Frequency Select the frequency of calculating the fee to be assessed
(required).

Min Amount Enter the minimum fee amount to be assessed (required).

Max Amount Enter the maximum fee amount to be assessed. If you

entered FLAT in the Method field, then this field is not
used and is normally populated as $0.00 (required).

Percent Enter the fee percentage of the outstanding transaction
amount to be assessed as a fee. This amount will be
adjusted to fall within the Min Amount and the Max
Amount.

Enabled Select and this contract fee will be created when the
account is booked and funded.

8 Click Save on the Contract page.
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Line of Credit link > Fees link (Fee page)

The Fee Definition page allows you to define fees that may be automatically assessed by
Oracle FLEXCUBE Lending and Leasing. The Fee Definition section records fees not
defined within the Contract page’s Fees sub page.

The following fee types are currently supported for automatic assessment:

e Late charges

e Non sufficient funds

e Extensions

e Advance/transaction fees
*  Over credit limit fees

»  Membership fees

Fees can be calculated as either a flat amount or a percentage of payment due based on fee
type.

You can specify minimums and maximums for fee amounts in the Min Amt and Max Amt
fields. Different fee rules can be setup at the company/branch level.

When Fees are assessed, Oracle FLEXCUBE Lending and Leasing determines the best
match using all enabled fee definitions for that meet the following criteria:

»  Exactly match the fee type being assessed.

» Have an effective date that is greater than or equal to the start date.

» Have a Txn Amt From that is greater than or equal to the outstanding amount related
to the fee assessment.

» Match either the value or ALL for all other criteria (Exact matches for each field are
given a higher weight than matches to ALL.)

The returned rows are then given a descending rank based on the weighted values and the
hierarchical position of the following criteria:

1 Company

Branch

Product
Application state
Transaction amount
Start date

End date

~No ok wiN

On the ranked rows, the first row is returned as the best match.

Note: Certain fees, like late fees, can be set up at contract, as well as state level. In such
cases, the contract fee, if present, is used first. Only if the contract fee is not present is the
state fee used.

7-42

Oracle Financial Services Software Confidential - Restricted



To set up the fee

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.

3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Fees.

ORACLE
FLEXCUBE Lending and Leasing

&) =) B

DobUg i Close

UserId SSC Organization XxX Division C01 Responsibility SUFPERUSER ()
BSetup Fee
p=Loan
¥ Line Of Crecit
pFroducts Save
b-Fricing Fee Definition
PEdits Search Criteria Add Edit_){ Cancel
I>Cycles Select Details = Fee Rule = Fee Type = Start Dt = End Dt | Enabled
- ®  p-Show apvioe FEE ADVANCE 2/411892 1243114000
D> Contract O pShow apvzoe FEE ADVANCE 21441982 1243114000
TEE O  pShowicioe FEE LATE CHARGE 20401982 12/31/4000
b Checkists O pShowmemioe FEE MEMBERSHIP 211992 120344000
-Ory. Fess O p-Shownsrioe FEE NSF 2002 12/31/4000
p-Stipulations O pShow ovrige FEE OVER CREDIT LIMIT 2041992 124314000
p-Spreads O p-Show Locrur FEE PERIODIC MAINTENANCE 2/411092 12/31/4000
p-Statements
peLetters
p-Promotions
pnsurances
peLease
3 L - i
4 On the Fee page’s Fee Definition section, select the record you want to work with and
click Show in the Details column.
ORACLE ‘?) n:)
FLEXCUBE Lending and Leasing
UserTd E5C Oreganization TFE Division <3 Responsihility $UPERUZER
beSehpy Fee
peLoan
Wi Of Crecll
preFroiads Jave
[ Pricing Fee Dafindtion
bttt Seageh Critdrin ) Eyecune Search A ) Fdit_ ) Cancel )
Iy Seliect Ditails = Fee Rule = Faa Type = Start |- End Dt Enablad
Cyches
IeSeuig @ ¥ ABVADE FEE ABVANCE R 12318000
” ® Calc Method PONCERTAGE OF TRANSGACTICON AMOUNT " Company ALL Currency et
[peicontract = Min Aml 30.00 * Branch ALL = Trn Al From 000
= Mas Mt 100.00 = Produrt ALL
b- " Percent " State ALl
b Checidstz S - ADVEIOE FEE ANVANCE ZMHEEE VL5000
B-Crg. Feds H\ b= Leaor FUL LATE CHARGD ane A2 AR
B Slpadetiess O e MEMAOE FEE MEMBERSHIP 2Hee2 12314000 -]
FR— ~
B»Spronde O BeSho werioe FEE HEF T 1245140000
Fstements
o ‘.-—\’_ [ OVRIOE FEE UVER CREDIT LT AR R L]
Lthers o~ &
i i LOCFMF FEE PERIODIC MAINTENANCE TR 123148000
P Provvdions
[ninsuancns
peLease

Note: If you choose, use Search Criteria to limit the display of fee definition records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Fee Definition section, enter, view, or edit the following information:

In this field:

Select
Fee Rule

Fee Type
Start Dt

Do this:

If selected, indicates that this is the current record.

Enter the fee rule used to identify the particular fee defi-
nition (required).

Select the fee type (required).

Enter the start date (required).
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End Dt
Enabled
Calc Method
Min Amt
Max Amt

Percent

Company

Branch

Product

State

Currency

Txn Amt From

OO0 WNE

6 Click Save on the Fee page.

Enter the end date (required).

Select to enable the fee.

Select the method of calculating the fee (required).

Enter the minimum amount for the fee (required).

Enter the maximum amount for the fee. If you selected
FLAT AMOUNT in the Calc Method field, then this field
is not used and is normally populated as $0.00 (required).
Enter the percentage value of the outstanding transaction
amount to be assessed as a fee. This amount will be
adjusted to fall within the Min Amount and the Max
Amount (required).

Select the portfolio company. This may be ALL or a spe-
cific company (required).

Select the portfolio branch. This may be ALL or a spe-
cific branch. (This must be ALL if in the Company field
you selected ALL) (required).

Select the product. This may be ALL or a specific prod-
uct. The available values come from a validated field
based on the selected Billing Cycle setup and the line of
credit Product setup (required).

Select the state for this fee. This may be ALL or a specific
state (required).

Select the currency for this fee. This may be ALL or a
specific currency (optional).

Enter the transaction or balance amount. The fee is calcu-
lated using the specifications of this record only if the
transaction amount is greater than the value specified in
this field (and less than this field in another record for the
same fee) (required).

IMPORTANT: In selecting which fee to use, Oracle
FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

Company

Branch

Product

State

Amount (Txn Amt From)
Effective/start date (Start Dt)

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each fee where ALL is
the value in the these fields.

It is also recommended that you define a default printer
for an Organization, Division and Department.
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Line of Credit link > Checklists link (Checklists page)

A checklist is an optional set of steps to follow when completing a form in Oracle FLEX-
CUBE Lending and Leasing, such as the Underwriting and Funding windows. Checklists
can be used as guidelines to help ensure that Oracle FLEXCUBE Lending and Leasing
users follow your business’s standard operating procedures and enter all required data.
Some checklists are optional, but others such as those related to application decisions or
contract verification, may be required depending on the edit sets defined in your Oracle
FLEXCUBE Lending and Leasing system. The Checklist Type Definition page allows you
to specify the contents of the checklist.

You can define additional checklists for your organization. You can set up multiple check-
lists for a single type of checklist. These checklists can be differentiated by:

« Company
e Branch
e Product

»  Application state

To set up the checklists

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Check-
lists.
CORACLE &) (e
FLEXCUBE Lending and Leasing -) -)
- . - DEbUI i Close
User 1d 55C Organization x%% Division C-01 Responsibility SUPERUSER (Off)
B-Selup Checklists
PrLoan
F Line Of Crecit )
BProducts (gave)
PeFrichg Checklist Type Definition
= Edit ) Cancel |
= Checklist
¥ Select Code = Description = Checklist Type  |= Company|= Branch |= Product = State Currency Enabled
:zz:"::‘ @ BKRP-LOC-O1 BANKRUFTCY CHECKLS) gﬁzsigg?‘f AL v (A w|[aL | [ALL || v
rie ) BKRP-LOCO111 | BAKNDF DOCUMENT cHECKUST [ALL v | [all w[[ALl ~ |[#RMED FORCES AME v |[AFN
7 ChicHists O BkrPLOCO111 | TESTED g:gg:’;ﬁ";w oz w| [Wo v |[LNE unsECURER | ALl v [ aFrn O
B0y Fees O cninoeconot EDNTRAETVER\F\EAT\Dsgglﬁé‘:ﬂm AL w| (A w[a i v [ v
PStipulations CHECKLIST
PSpreads ) CHLNOEDEC | DECISION CHECKLIST Ff gﬁz'csp‘(fg}";“'”c“'a” ALL w| [aw w |l AL | [aLL A v
p-Statemerts O becLocod TESTLOC SESITFT::TTIDN ALL w| [aw w |[ALL | [aLL || arn ~ O
PrLetters CHECKLIST
BFromations O Loc LOC DETAIL poCUMENT cHEckusT [ALL | (Al w|[unEunsecurep v |[aLaska v |[nn O
prinsurances O TESTM TEST DOCUMENT CHECKLIST |ALL | [ALL v /AL | ALt ] il g
BeLease O resrioccHkn | TEST LOC CHECK LisT E:‘E?ﬁﬁfﬁ wvz v oot |[LINE HE v |[ ARKANsAS || usp
Checklist Action Definition
Edlit )| Cancel
= Action = Document Sub Document
Select Code = Description = Action Type = Document Type  |Type Mandatory = Sort|Enabled
@ Brrr0t GET CUSTOMER LAWYER ADDRESS ANC| | REGULAR CHECKLIST + || NONE w || none v O B
4 Inthe Checklist page’s Checklist Action Definition section, select the record you want to
work with.
Note: If you choose, use Search Criteria to limit the display of checklist records.
» If you are entering a new record, click Add.
L]

If you are changing an existing record, click Edit.
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5 Inthe Checklist Type Definition section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Checklist Code Enter the checklist code that identifies checklist being
defined (required).

Description Enter the description for the checklist (required).

Checklist Type Select the checklist type to define where the specific

checklist will be available in Oracle FLEXCUBE Lend-
ing and Leasing (required).

Company Select the portfolio company associated with the check-
list. This may be ALL or a specific company (required).
Branch Select the portfolio branch associated with the checklist.

This may be ALL or a specific branch. This must be ALL
if in the Company field you selected ALL) (required).

Product Select the product associated with the checklist. This may
be ALL or a specific product. The available values come
from a validated list based on the selected Billing Cycle
setup and the Lineline of credit Product setup (required).

State Select the state associated with the checklist type. This
may be ALL or a specific state (required).

IMPORTANT: In selecting which edits type to use, Ora-
cle FLEXCUBE Lending and Leasing searches for a best
match using the following attributes:

1 Company
2 Branch

3 Product

4  State

For this reason, Oracle Financial Services Software rec-
ommends creating one version of each checklist type
where ALL is the value in these fields.

Currency Select the currency associated with the checklist. This
may be ALL or a specific currency (required).
Enabled Select to enable the checklist.st.

Checklist actions are steps (a set of one or more tasks) related to the checklist you are cre-
ating. They are loaded on the Checklist Action Definition sub page.

6 Inthe Checklist Action Definition section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of checklist action definition
records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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7 Inthe Checklist Action Definition section, enter, view, or edit the following information:

In this field:

Select

Action Code
Description

Action Type
Document Type
Document Sub Type
Document Mandatory
Sort

Enabled

Do this:

If selected, indicates this is the current record.

Enter the action code for the checklist (required).

Enter the description for the action type (required).
Select the action type (required).

Select the document type (optional).

Select the document sub type (optional).

If selected, indicates that the document is mandatory.
Enter the sort order to define the placement of the action
type on the Checklist sub page (required).

Select to include this action in the checklist.

8 Click Save on the Checklist page.
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Line of Credit link > Org. Fees link (LoC Origination Fees page)

Oracle FLEXCUBE Lending and Leasing supports the auto computation of origination
itemized fees. System administrators can define and maintain the itemization formula on

the LoC Origination Fees page.

An itemization formula can be set up as a computation of other itemizations (such as add-
ing or subtracting one itemization from another) and can consist of multiple itemizations.
An itemization formula will have a minimum and maximum value. You can set up a for-

mula value range to be used as the final value.

Itemizations are linked to a product with Product Setup form’s LoC Products page.

One itemization can be based on one formula, while the same formula can be attached to
multiple itemizations. If a formula is attached to a contract itemization and that formula
requires an itemization not present LoC Contract page, Oracle FLEXCUBE Lending and

Leasing displays an error message.

Oracle FLEXCUBE Lending and Leasing will search for any “circular dependency” at the
time the contract is enabled. An example of a circular dependency is when Itemizationl
has Formulal attached requiring Itemization2 for computation and Itemization2 has
Formula2 attached requiring Itemizationl for computation.

ORACLE’
FLEXCUBE Lending and Leasing

Debug Audit Close

&) =)

Ory. Fees Select ® ltemization

= Sonl

Sign

User Id 55C Organization XXX Division C01 Responsibility SUPERUSER (Offy
:fe‘”p Line of Credit Products
oan
¥ Line Of Credit
7 bt ()
¥ Pricing Product Definition
DeEdts Search Criteria Add Edit )| Cancel
[ Select Details = Product |l- Description |-l- Start it |* End Dt | Direct | Enabled
yoles
P Scoring ® peshowioe LINE UNSECURED: 2141002 1242414000
D> Contract O PShow Locke LINE HE 21471992 1243179000
prFees Product kemizations
P Checklists Search Criteria ) Add ) Edit )| Cancel |

Enabled

PStipulations @ ITht OTHER FEE
PeEpreads ' ITM AMOUNT PAID ON MY LOAN ACCOUNT
PStatements ) ITM AMOUNT PAID TO DTHERS ON 1Y BEHALF
prLetters ) ITM AMOUNT GIVEN TO ME DIRECTLY
P-Promations
Prinsurances

Prlease

1

z
3
4

Pos(+)
Pos(+)
Pos(+)
Piog(+)

Heg(-)
Meg(-)
heg(-)
Meg(-)

EE

EHE
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To set up the LoC Origination fees

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Org
Fees.
ORACLE’

FLEXCUBE Lending and Leasing

[+
P=Loan

£) ze)
_— i - Debug Audit Cloge
User Id 550 Organization X% Division ©01 Responsibility SUPERUSER (Off)

LoC Origination Fees

F Line Of Cresit (G
P=Products Formula Definition
EPricing \ Edit ), Cancel )
pEdts Select = Formula [= Description = Min Am| = Wax Am| Enabled
P-Cycles @ sTaMP_FEE DOCUMENT STAMP FEE 100.00 300.00
p=Scaring O ohk CHK FEE &0.00 100,00 Ll
P oniract Formula Details Range Datails
prFees (_Edit_){ Cancel | Edit ) Cancel )
[-Checklists Select = ltemization | = Percent]| = Sor] Sign | Enabled Select = Amt From| = Percent| Enabled
v = ®  ITM casH SALES 1 1 @ past+) O Negl) ® 000 59
PStipulations
pspreads
PStatements
pLetters
P»Promations
pInsurances
DeLease
4 Inthe LoC page’s Formula Definitions section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of formula definition records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Formula Definitions section, enter, view, or edit the following information:
In this field: Do this:
Select Select to indicate that this is the current record.
Formula Enter the formula code to define computation (required).
Description Enter the description for the formula (required).
Min Amt Enter the minimum value that should be considered to
compute the final value of formula (required).
Max Amt Enter the maximum value that should be considered to
compute the final value of formula (required).
Enabled Select to allow the stipulations to be used by Oracle
FLEXCUBE Lending and Leasing (required).
6 Inthe Formula Details section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of formula details records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
7 Inthe Formula Details section, enter, view, or edit the following information:

In this field: Do this:
Select Select to indicate that this is the current record.
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Iltemization

Percent

Sort

Sign

Enabled

Select the itemization based on which the itemization for-
mula will derive its computed value (required).

Enter the percentage value that should be considered
while computing value for itemization formula
(required).

Enter the sort sequence for the itemization to be consid-
ered while computing the value of the itemization for-
mula (required).

Select the positive or negative sign that needs to be con-
sidered between two itemizations for computing the
value of the itemization formula (required).

Select to allow the itemization details to be used by Ora-
cle FLEXCUBE Lending and Leasing (required).

8 Inthe Range Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of range details records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

9 Onthe Range Details section, enter, view, or edit the following information:

In this field:

Select
Amt From

Percent

Enabled

Do this:

Select to indicate that this is the current record.

Enter the value up to which the percentage of final value
of the itemization formula to be considered for the final
value of itemization formula (required).

Enter the percentage value that should be considered
while computing the value for the final value of the item-
ization formula (required).

Select to allow the range details to be used by Oracle
FLEXCUBE Lending and Leasing (required).

10 Click Save on the LoC Origination Fees page.
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Line of Credit link > Stipulation link (LoC Stipulations page)

Oracle FLEXCUBE Lending and Leasing supports the automatic generation of default
stipulations for lines of credit during line of credit origination. The default stipulations can
be maintained by company, branch, product, state, application status and application sub-
status on the LoC Stipulations page.

To set up the LoC stipulations
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Stipula-

tion.
ORACLE _ ‘?) ’aj')
FLEXCUBE Lending and Leasing
Debug
- —— - Audit Cloze
User1d 580 Organization XX Division C01 Responsibility SUPERUSER (Off)
p-Setup LOC Stipulations
pLoan
W Line Of Cradi Jawe
pFroducts Stipulation Setup
PeFricing Edit ) Cancel )
PEdits Select = Company |* Branch |* Product |* State |l'.u||ency |* Application Status |* Application Sub-Status | Enabled
prcycies ® A ALL ALL ALL ALL NEH! REVIEY REQUIRED
PScoring O Frr H2 Seledt.. AMERICAN SAMOA INR APPROVED VERIFYING |
L IR Stipulation Details
pFees
pChecklists Select = Stipulations =Sort  Enabled
p»Org. Fees Mo rows yet.
- Stipuletions|
popreads
p-Statements
PeLetters
P=Promations
Pinzurances
Prlease

4 Inthe LoC Stipulations page’s Stipulation Setup section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of stipulation setup records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Stipulation Setup section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Company Select the portfolio company associated with the default
stipulations (required).

Branch Select the portfolio branch associated with the default
stipulations (required).

Product Select the product associated with the default stipulations
(required).

State Select the state associated with the default stipulations
(required).

Currency Select the currency associated with the default stipula-

tions (required).
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Application Status Select the application status associated with the default
stipulations (required).

Application Sub-Status Select the application sub status associated with the
default stipulations (required).
Enabled Select to allow the default stipulations to be used Oracle

FLEXCUBE Lending and Leasing (required).

6 Inthe Stipulation Details section, select the record you want to work

Note: If you choose, use Search Criteria to limit the display of stipulation details records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Stipulation Details section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Stipulations Select the stipulation (required).

Sort Enter the sort sequence for the stipulation (required).
Enabled Select to allow the stipulations details to be used by Ora-

cle FLEXCUBE Lending and Leasing (required).

8 Click Save on the LoC Stipulations page.
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Line of Credit link > Spreads link (Spreads page)

The Spread Definition page allows you to define the payment allocation strategy used by
your business while applying payments to accounts. Spreads are selected on the Payment
Entry (and Payment Maintenance) pages.

The Spread Definition page is used to define individual spreads. Many common spreads
have already been defined. With each spread, you can define the due date advancement
method to use, BRING CURRENT, FUTURE, or NONE.

The Spread page records the order in which balances are satisfied when a payment is applied
to an account. (Unless someone indicates otherwise, payments will be applied against each
balance type, in sort order, until either there is no remaining balance, or the payment has
been completely allocated.)

To set up the spreads
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click

ORACLE . . &) (o
FLEXCUBE Lending and Leasing
DEBUE g Close
User Id SSC Organization Xx<x Division C-01 Responsibility SUPERUSER (Offy
pB-setup Spreads
P-Loan
¥ Line OF Credit
-Procucts ‘SE_VE)
P-Pricing Spread Definition
earch Criteria A Ecit_)( Cancel
e Search Criteri Ad Edit_)( Cancel
elect = Spread = Description = Due Dt Adv nabled
e Sel Spread Descripti Due Dt Ad: Enabled
veles
s © acioc ACTIVE SPREAD - LOE BRING CURRENT
e O sacoon ACTIVE ExPENSE SPREAD - LOC nane
o O acresiac ACTIVE FEE sPRERD - LOC none
e O leotos CHOOFF sPREAD - LOG e
Pors e O |eomvioc COMVERSION SPREAD noNE
PStipulations ©  cowvcHeorF.LOC CONVERSION CHBOFF SPREAD NONE
o~ EENE Spread Transaction Definition
DeStatenonts) Search Criteria (Add ) Edit ) Cancel
Btetiers 1-100f 3 v | Next 10 &
elect = Balance pe = Cycle] =Sor nabled
LmiEhe Sel Bal T Cyel Sor Enabled
peinsurances @ INTEREST ACCRUAL o o
PrlLease
©  ADWANCE / PRINCIPAL 5 1
©  apvance s PRINCIPAL = £
©  ADVANCE s PRINCIPAL 2 2
©  ADWANCE / PRINCIPAL z a
©  ADPVANCE ¢ PRINCIPAL 1 5
©  CREDIT INSURANCE LIFE o 5
©  CREDIT INSURANCE DISABILITY o 7
©  LaTE CHaReE o Bl
©  MEmBERSHIP FEE o a
1-100f 31 % | Mext 10 &

4 Onthe Spreads page’s Spread Definition section, select the record you want to work
with.

Note: If you choose, use Search Criteria to limit the display of spread definition records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Spread Definition section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates this is the current record.
Spread Enter the code identifying the spread (required).
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Description Enter the description for the spread. (This usually reflects
when this spread is used.) (required).

Due Dt Adv Select the due date advancement code that determines
how payments applied using this spread will affect due
amounts. Oracle FLEXCUBE Lending and Leasing uses
the following predefined Due Dt Adv Codes:

BRING CURRENT - The payment allocations for transac-
tions against an account’s outstanding balances that make
up the billed balances. This will be applied against billed
due amounts.

FUTURE - The payment allocations for transactions
against an accounts outstanding balances that make up
the billed balances. This will be applied against billed
due amounts. Any remaining amount allocated against
billed balances will be accumulated and applied against
future due amounts (required).

NONE - Payments applied using this spread will not
affect the due amounts of the account in any way.

Enabled Select to enable the spread.

6 Inthe Spread Transaction Definition section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of spread transaction defini-
tion records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

7 Inthe Spread Transaction Definition section, enter, view, or edit the following informa-
tion:

In this field: Do this:

Select If selected, indicates this is the current record.
Balance Type Select the balance type to allocate a portion of the
received payment against (required).

Note: Oracle Financial Services Software recommends
that you always setup an ADVANCE/PRINCIPAL balance
type for each spread.

Cycle (Line of credit only) Enter the balance cycle during
which to apply payments. This collects payment on bad
(unpaid) cycles. You can only go back five cycles. Cycle
will have a value of 0 for line of credits (required).

Sort Enter the sort order in which the balance type has pay-
ments allocated against it (required).

Enabled Select and Oracle FLEXCUBE Lending and Leasing will
consider this spread transaction when allocating pay-
ments.

8 Click Save on the Spreads page.
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Line of Credit link > Letters link (LoC Letters page)

The Letter Definition page allows you to define letters that Oracle FLEXCUBE Lending
and Leasing automatically generates when the application for a line of credit meets certain
conditions, or “trigger events.” Each letter has its own trigger event. For example, you can
configure Oracle FLEXCUBE Lending and Leasing to automatically send a welcome let-
ter when an application becomes an account or send a collection letters when an account
becomes delinquent.

Oracle FLEXCUBE Lending and Leasing supports the following types of letters:

Type of letter: Definition:

ADVERSE ACTION LETTER  Generated in nightly batch jobs for applications that were
declined. This letter is sent to the consumer to indicate
the reasons why the application was declined.

CONDITIONAL ADVERSE Generated in nightly batch jobs for applications that were

ACTION LETTER declined. This letter is sent to the consumer to indicate
the reasons why the application was declined. This letter
also indicates steps that the consumer may take to gain
approval of the line of credit application.

CONTRACT FUNDING Generated when an application is APPROVED: FUNDED

FAX/EMAIL or CONDITIONED: FUNDED. This letter is sent to the
producer.

DECISION FAX/EMAIL Generated when an application is APPROVED, CONDI-

TIONED, or REJECTED. This letter is sent to the con-
sumer or producer, depending on whether the line of
credit is a direct or in-direct line of credit.

WELCOME LETTER Generated when an application is APPROVED: FUNDED.
This letter is sent to the consumer.

When Oracle FLEXCUBE Lending and Leasing generates letters, it searches the Letters
page for letter definitions that meet the following criteria:

» Definition is enabled.
» Definition is an exact match of the letter code being generated.

» Definition is a match of either the application value or ALL for all other criteria.
Exact matches for each field are given a higher weight than matches to ALL.

The returned rows are then given a descending rank based on the weighted values and the
hierarchical position of these fields:

Company
Branch
Product
State
Channel

O wWDNPEF

On the ranked rows, the first row is returned as the best match.
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To set up the LoC letters
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Letters.

ORACLE’ )
FLEXCUBE Lending and Leasing .) =)
DEBUY it Clnse
User1d 53C Organization X=X Division ©01 Responsibility SUPERUSER [Off)
I-Setup LOC Letters
peLoan
W Line Of Credit
pProducts Save
BPricing Letter Definition
peits 2eah e A ) (Edn ) Cancel )
boe &) 1001 v Next1 &
BSeoring Select Details = Letter Code = File Name = Letter Type |* Channel | Enabled
bCUmrac‘l @ bShOW CNLNOE_ACO_LTR LORACO_EM_112_01 CONDITIONAL ADVERSE ACTION LETTER ALL
Prees © b Show c|Enterthe code for the letter LORADY_EM_112_01 ADVERSE ACTION LETTER ALL
P Checklists O p=Show cuvoE_coL_LTR1 LCOLT1_EM_100_01 COLLECTION LETTER 1 ALL
POy Fees O pShow cnLnoe_coL LTRz LCOLTZ_EM_100_01 COLLECTION LETTER 2 aLL
PS‘WL“&UDI’\S O bShOW CNLNOE_COL_LTRZ LCOLT3_EM_100_01 COLLECTION LETTER 3 ALL
b Spreads O p=Show cniwoe_con_LTR LORCON_EM_100_01 CONTRACT FUNDING FAR/EMAIL ALL
BStatemerts O BEhow cNLNOE_DEC_FAR LORDEC_EM_112_01 DECISION FAEMAIL ALL
v EEE O BShow cLNDE_DEC_MULTIOFFER_FAX LORDEC_EM_112_02 Select.. ALL
pFramations O pShow ennoe_Foe_LTR LCSPRC_EM_112_01 PDC RENEWAL LETTER ALL
Prinsurances O p=Show cuiwoE_RaT_LTR LCSRAT_EM_112_01 RATE CHANGE ALL
L E
A &} 1100 11 | Next 1 &
’ L -
4 Inthe LOC Letters page’s Letter Definition section, select the record you want to work
with and click Show in the Details column.
ORACLE’ @ 5-69 7
. . =
FLEXCUBE Lending and Leasing =
De8US it Close
User1d S3C Organization #X% Division C-01 Responsibility SUPERUSER (Off)
:E‘m LOC Letters
oan
W Line Of Credit :
BProducts (Save
P-FPricing :
b Eciit ) Cancel
e e @ [1100111 | Hext 1 ®
b Scoring Select Details = Letter Code = File Name = Letter Type = Channel | Enabled
P-Cortract ® YHide CNLNOE_ACO_LTR LORACO_EM_112_01 CONDITIONAL ADVERSE ACTION LI w | ALL I
PeFees R o
_ Result Selection Criteria
Do = Batch Printer | ARCHIVE - = Company
p-Org. Fees = Batch User 3 = Branch
Stipulations = product |
DeSpresds = State v |
pStatements Currency
v EEE O BShow onnoE_sov_LTR LORADV_EM_112_01 ADVERSEACTIONLETTER v AL v
P-Fromations O p5how cnngE_coL LTRY LCOLT_EM_100_01 COLLECTION LETTER 1 v
P Insurances QO peShow CNLNOE_COL_LTR2 LEOLTZ_E_100_01 | COLLECTIO ER2 |
PrLease O p=Show cninoE_coL LTRz LCOLTZ_EM_100_01 COLLECTION LETTER 3 v
O p-Show cyioe_con_LTR LORCON_EM_100_01 CONTRACT FUNDING FAR/EMAIL ALL v
O p-Show ennoE_pEC_Fax LORDEC_EM_112_01 DECISION FAXEMAIL ALL v
O B5how CNLNOE_DEC_MULTIOFFER_FAx LORDEC_EM_112_02 [Belest. o~ AL v
O pShow oniwoe_Poc_LTR LCERDE_EM_112_01 PDEC RENEWAL LETTER ALL v
O peShow cuioE_RAT_LTR LESRAT_EM_112_01 RaTECHANGE & 20 | A bl
@ [1-100f11 % | Next 1 &

Note: If you choose, use Search Criteria to limit the display of letter definition records.

» If you are entering a new record, click Add.
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If you are changing an existing record, click Edit.

In the Letter Definition section, enter, view, or edit the following information:

In this field:

Select
Letter Code
File Name

Letter Type
Channel

Enabled

Result section
Batch Printer

Batch User

Selection Criteria section

Company

Branch

Product
State

Currency

Do this:

If selected, indicates that this is the current record.

Enter the code for the letter (required).

Enter the file name of the Oracle report used to generate
the letter. The file should be named <File Name>.rep on
your server (required).

Select the type of letter you want to generate (required).

Select the application source (channel) for the letter. This
may be ALL or a specific channel (required).

Select to enable this letter definition.

Select the batch printer being used to generate the letter
(required).

Select the user who will submit this letter. This will nor-
mally be set to BATCH (required).

Select the portfolio company for which this letter will be
used. This may be ALL or a specific company (required).
Select the portfolio branch for which this letter will be
used. This may be ALL or a specific branch. This must be
ALL if in the Company field you selected ALL)
(required).

Select the product for which this letter will be used. This
may be ALL or a specific product (required).

Select the state for which this letter will be used. This
may be ALL or a specific state (required).

Select the currency for which this letter will be used. This
may be ALL or a specific currency (required).

6 Click Save on the LoC Letters page.
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Line of Credit link > Promotions link (LOC Introductory page)

The LOC Introductory page allows you to set up the promotions a financial institution can
offer its customers. Promotions can be selected as part of the line of credit on the Applica-
tion Entry, Underwriting, and Funding forms.

You can define an introductory promotion based on the following attributes:
*  Type

e Term

You can define multiple promotions for a product, then select the appropriate promotion at
the time the application is processed. Promotions also serve as selection criteria on the
Pricing page.

CAUTION:
Oracle FLEXCUBE Lending and Leasing only supports promotions selected when a line
of credit is funded.

To set up the LOC introductory

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Promo-
tions.
4  Click the LoC Introductory tab.
ORACLE’
FLEXCUBE Lending and Leasing Dfu)g @
User Id $3C Organization XXX Division C-01 Responsibility SUPERUSER (O Audit Close
BSetup LOC Introductory
pLoan
W Line Of Credt (saw)
rfroducts LOC Introductory | LOC Incentive
pFricing
prEdts Promotion Definitions
BCycles (sl J( Cancel )
PrScoring Select = Code |* Description |*Ty|)e |*Te|m|*|mlex |*Nﬂlljill| = Cancel Delg D.lysl = Cancel 1')ve||i|ni|°a|En.1I)Ie(I
P Cortract ('\/‘ 00z 003-INCENTIWE RATE PROMOTIONAL RATE W 2| FLAT RATE v 299 50 10
PeFess ) LOC-NT-001 |DO1-INTRO RATE 3.00% F | FROMOTIONAL RATE v 6| | PRIME RATE v 10 an 120
P> Checklists O o0z 002-INCENTIVE RATE 28 PROMOTIONAL RATE w 3 FLAT RATE v 200 &0 10 D
POry. Fees
PStipulations
pShreads
prStatements
PrLetters
7 Frometicns
prinsurances
poLease
5 Inthe LoC Introductory page’s Promotion Definitions section, select the record you

want to work with.

Note: If you choose, use Search Criteria to limit the display of promotion definition
records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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6 Inthe Promotion Definitions, enter the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Code Enter the code identifying the promotion (required).

Description Enter a description of the promotion being offered
(required).

Type Select the promotion type. Oracle FLEXCUBE Lending
and Leasing supports the following promotion types for
lines of credit:

NO PAYMENT DUE ANY INTEREST DUE (No payments
are required and no interest is accrued on the outstanding
accrual balances for “x” terms) (required).

Term Select the promotion term (required).

Index Select the promotion index (required).

Margin Enter the promotion margin rate (required).

Cancel Delq Days Enter the promotion cancellation delinquency days
(required).

Cancel Overlimit% Enter the promotion cancellation over limit percentage
(required).

Enabled Select to enable the promotion.

7 Click Save on the LOC Introductory page.
To set up the LOC incentive
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.
3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Promo-
tions.
4  Click the LoC Incentive tab.
D[F:‘:.@XCCIU%:'. Lending and Leasing D;?u) @
User Id 5SC Organization XXX Division C-01 Responsibility SUPERUSER (Oﬁ% Audi Close
PeSelup LOC Introductory
:‘t;i”o[ Credt Save )
LA e LOC Introductory | LOC Incentive =
P-Fricing
PEdits Promotion Definitions
PCyoles &J
P>Sooring Select Details = Code = Description = Start Dt = End Dt | Enabled
b Cortract ® pShowgor 001-INCENTIVE RATE 3.99% FOR 8 MONTHS 021411902 1263144000
Prrees
P> Checklists
P»Org. Fees
P Stipulstions
P>Spreads
P> Statemerts
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oy

P> insurances
Prleaze
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5 Inthe LoC Incentive page’s Promotion Definitions section, select the record you want to
work with and click Show in the Details column.

ORACLE' @ Bf)
FLEXCUBE Lending and Leasing
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Note: If you choose, use Search Criteria to limit the display of promotion definition
records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

6 Inthe Promotion Definitions section, enter the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Code Enter the code identifying the promotion (required).

Description Enter a description of the promotion being offered
(required).

Start Date Select the start date (required).

End Date Select the end date (required).

Enabled Select to enable the promotion.

Result section

Type Select the promotion type (required).

Term Enter the promotion term (required).

Index Select the promotion index

Margin Enter the promotion margin rate (required).

Cancel Delq Days Enter the promotion cancellation delinquency days
(required).

Cancel Overlimit% Enter the promotion cancellation over limit percentage
(required).

Selection Criteria section

Company Select the portfolio company (required).

Branch Select the portfolio branch (required).

Product Select the product (required).

State Select the state (required).

7 Click Save on the LoC Introductory page.
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Line of Credit link > Insurances link (Insurances page)

Most financial institutes offer financing for insurance to the borrowers; examples include
credit life, credit disability, and GAP. The insurance product offer permits the customer to
cancel the insurance in mid term or automatically end when the line of credit matures or is
paid-off. Oracle FLEXCUBE Lending and Leasing supports financing of insurance prod-
ucts during line of credit origination and automatically end the insurance when the line of
credit is paid-off. Oracle FLEXCUBE Lending and Leasing also can compute the rebate
premium based on “Rule of 78” or “Actuarial” method. As a customer might cancel the
insurance in mid term of the line of credit, Oracle FLEXCUBE Lending and Leasing com-
putes the premium rebate on a prorate basis. This also applies to additional insurance pur-
chase during the life of the line of credit. Normally, mid term insurance cancellations
have associated fees and grace period. In such cases, the customer may cancel the insur-
ance during the grace period without accruing any fees. However, when a customer can-
cels after the grace period, the result is a predefined fees which Oracle FLEXCUBE
Lending and Leasing deducts from the computed rebate.

Oracle FLEXCUBE Lending and Leasing supports mid term insurance cancellation with
and without grace period and cancellation fees. With this enhancement of insurance pro-
cessing, you can define the premium rebate computation with a prorate basis.

You can define financed insurance related itemizations in the Line of Credit Origination
Fees page (Org. Fees link) as you have in previous releases with the line of credit Insur-
ance page. You can also set the refund method to “Pro Rate Basis” in the Refund Method
field in the Contract Itemization section on the Itemization sub page.

To set up the insurances
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Products bar link.

3 Inthe Products Setup link bar, click the Line of Credit drop-down link, then click Insur-

ances.
ORACLE 8) (oo
FLEXCUBE Lending and Leasing
Debug
- I - Audit Close
User Id SSC Or ti K 01 bility SUPERUSER (Offy
b>Setup Insurances
pLoan
¥ Line Of Crecit
peProducts Save
BPricing Insurance
BeEits Search Criteria Add ) Edit )i Cancel |
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b-Scoring ®  p-Showins_co_met CREDIT DISABILITY MET LIFE 241802 12/31/4000
P Coriract O pShowins_cL_meT CREDIT LIFE MET LIFE sME02 1202144000
PrFees O prShowins_cs_meT CREDIT INSURANGE GAP 111800 1243104000
B Checklists
P0rg. Fees Insurance Details
g Search Criteria )| Execute Search | Add ) Edit ) Cancel )
Slipulat -
AL Select = Insurance Sub Type|= Age / Term Floml-! Rmel-! Max Coverage AlmlElmhIecI
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. & sweLe 5 1 100,000.00
PStatements
O smeLe 12 125 400,000.00
prLetters
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4 Inthe Insurances page’s Insurance section, select the record you want to work with and
click Show in the Details column
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Note: If you choose, use Search Criteria to limit the display of line of credit insurance
records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Insurance section, enter, view, or edit the following information:

In this field:

Select
Code

Description

Start Dt

End Dt

Enabled

Result section
Insurance Type
Insurance Company
Calculation Method
Max Age
Cancellation Allowed

Grace Days
Tier

Do this:

If selected, indicates that this is the current record.

Enter the code associated with the insurance product
(required).

Enter a brief description of the insurance product
(required).

Enter the date from which you can start offering the prod-
uct to customers (required).

Enter the date from which to stop offering the product to
customers (required).

Select to allow the offering of the insurance product
(required).

Select the insurance transaction type (required).

Enter the insurance company (required).

Select the insurance calculation method (required).

Enter the maximum age allowed by the insurance
(required).

Select the Cancellation/Refund Allowed box to allow the
insurance rebate/refund for cancellation/paid-off
(required).

Enter the number of cancellation grace days (required).
Select the insurance rate tier type (required).
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Base
Category
Days

Selection Criteria section

Company

Branch

Product

State

Currency

Select the insurance rate base (required).
Select the insurance category (required).
Enter the category days (required).

Select the portfolio company that can offer the insurance
product. Select ALL if offered by all companies
(required).

Select the branch of the specified portfolio company that
can offer the insurance product. Select ALL if offered by
all the branches of the specified portfolio company
(required).

Select the product for which you can offer the insurance
product. Select ALL if offered for all the products
(required).

Select the state for which you can offer the insurance
product. Select ALL if this is offered for all the states
(required).

Select the currency for which you can offer the insurance
product. Select ALL if this is offered for all the states
(required).

6 Inthe Insurance Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of insurance detail records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Inthe Insurance Details section, enter, view, or edit the following information:

In this field:
Select

Insurance Sub Type
Age/ Term From
Rate

Max Coverage Amt

Enabled

Do this:

If selected, indicates that this is the current record.
Select the insurance sub type you want to define for the
entry in the Insurance section; for example SINGLE
(required).

Enter the minimum line of credit age or term for the
insurance sub type (required).

Enter the rate for premium calculation per $1,000.00 for
the insurance sub type (required).

Enter the maximum coverage amount covered by the
insurance sub type (required).

Select to enable the insurance.

8 Click Save on the Insurances page.
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CHAPTER 8: CORRESPONDENCE SETUP

The Correspondence Setup window contains pages that enable you to set up Oracle
FLEXCUBE Lending and Leasing correspondence.

The Oracle FLEXCUBE Lending and Leasing system provides two types of correspon-
dence: predefined and ad hoc. The following chart provides a quick summary of both:

TYPE OF CORRESPOMNDENCE: AD HOC | PREDEFINED
Created automatically -
Created manually # #
Generated for accounts * X
Generated for applications A *

et up with the Correspondence link #

et up with the Letters link on the Product link B

This chapter explains how to set up ad hoc correspondence with the Correspondence form.
The Correspondence Setup link bar opens pages that provide a cost-effective and easy to
use method to build custom documents that draw information from the Oracle FLEX-
CUBE Lending and Leasing database without additional programming. You can choose
what to include in a letter, create a template, and then use this template to produce a letter.

The core of the Correspondence module is the document element -- the information stored
in the database merged into the correspondence. Oracle FLEXCUBE Lending and Leasing
has document elements defined for commonly used data elements in correspondence, such
as account numbers, account balances, customer addresses, telephone numbers, and due
dates.

Correspondence consists of a document file with text of your choice and the document ele-
ments from the Oracle FLEXCUBE Lending and Leasing database.

You can create a correspondence set that consists of one or more documents. If a corre-
spondence set consists of more than one document, such as the account details letter and a
payment overdue letter, it prints both documents every time Oracle FLEXCUBE Lending
and Leasing generates correspondence for a customer.

The Correspondence module creates the following standard ad hoc correspondence:

* Microsoft Word (RTF)
» Adobe Acrobat (PDF/XFDF)

Note: In this document and in the Oracle FLEXCUBE Lending and Leasing system, the
term BANKERS SYSTEM is synonymous with Adobe Acrobat.
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Correspondence Setup link bar

The Correspondence Setup link bar contains the following: Common and Line. Which one
of these two links you click determines which product the correspondence set up will
affect.

» Click Common to make changes common to all correspondence regarding lines of
credit.
» Click Line to make changes to all correspondence regarding lines of credit.

Functions link (System Functions page)

The System Functions page enables you to view the predefined functions for the line of
credit product in Oracle FLEXCUBE Lending and Leasing. These are attributes from the
database.

Functions define how Oracle FLEXCUBE Lending and Leasing retrieves data to include
in correspondence. The data is retrieved as elements which are either specific database
columns or calculated values. Elements are recorded on the Elements page.

To view the predefined functions
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Correspondence bar link.

In the Correspondence Setup link bar, click the Common or Line depending on the type of
correspondence you want to work with, then click Functions.

v S
P Functions
P>Elements
p>E-Form Elements

B=Losn

PeLine

Prloase

ORACLE
FLEXCUBE Lending and Leasing

C
@

=
5
BE

=
>
=
|
=
3
3

User Id SSC Organization X*X Division €01 Responsibility SUFERUSER

System Functions

Function Definition

Search Criteria
1-10 of 89 || Mext 10 =

Select Function Name Description Function Type  |Source Program
@ BET_AGCT_AAT_DTLS ;’ETT:“SSED”NT ABSET ATTRIBUTE ES;;ELSSAREENT CONAAT_EL_100_02
O sET_ACC_100_DTLS GET ACC DETAILS (COMMON) ESS;EE']ESAREENT CGNACC_EL_100_01
O GET_ACC_PRO_DTLS (GCEUTM‘:ACDDEUNT PRODOCERDETAILS ggg&fﬁfg‘r CGHACR_EL_100_01
© v GET APPLIGATION CONTRACT FEES  CORELEWENT oo o yon o,
©  eET_AFE_DTLS :E;A“‘SED”NT CONTRACTIEES E;';DEEL;S”REENT CONAFE_EL_100_02
O sET_AIT_DTLE ;’ETT:‘“:;“EAT'DN [TEMIZATION ES;;ELSSAREENT CGNAIT_EL_100_01
O GET_ALL_ADR_DTLS ;’:::L‘; CHSTOMER ADORESS, gggéfﬁ”:;‘r CGNADR_EL_100_01
O GET_ALL_#PA_DTLS ;’E::'C'S‘ APPLIEANT ADDRESS ggg&fﬁfg‘r CONAPA_EL_100_01
©  GET_ALL_APB_DTLS g:_}r:t; APELICANTLIABILITIES ERD;DESSAREENT CGNAPB_EL_100_01
©  GET_ALL_APE_DTLS :;;:wt; ARELICANT EMELDTMENT: E;';CEELSS”REENT CGNAPE_EL_100_01

1-10 of 59 | v | Mext 10 &

Function Parameters

Search Criteria

Select Position Parameter Drescription
® Iv_LO_ACC_ID ACCOUNT ID
Q P Iv_NAME_AR PARAMETER NAME
O s T VALLIE_AR PARAMETER WALUE
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4

In the System Functions page’s Function Definition section, select the record you want

to work with.

Note: If you choose, use Search Criteria to limit the display of function definition

records.

In the Function Definition section, view the following information:

In this field:

Select

Function Name
Description
Function Type
Source Program

View this:

If selected, indicates this is the current record.
The function name.

The function description.

The function type.

The source program.

In the Functions Parameters section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of function definition

records.

In the Functions Parameters section, view the following information:

In this field:

Select
Position
Parameter
Description

View this:

If selected, indicates this is the current record.
The parameter position.

The function parameter.

The function parameter description.
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Elements link (Elements page)

The Elements page displays the predefined document elements retrieved from the data-
base when Oracle FLEXCUBE Lending and Leasing generates a correspondence.

In the Element Definitions section, you can update or edit the Description field only.

To view the document elements

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Correspondence bar link.

3 Inthe Correspondence Setup link bar, click the Common or Line depending on the type of

correspondence you want to work with, then click Elements.

ORACLE ' @ B_a)
FLEXCUBE Lending and Leasing 0T
chug
o o o Auodit Close|
User Id SsC Organization X*X Division C01 Responsibility SUPERUSER [Off)
¥ Cominan
bsFunctions Elements
- Bmers
p-E-Form Elements Save
PrLoan
frLine
Prlease Elements
Search Criteria Edit )| Cancel
1-100f 4659 | v | Mext 10 &
Element|
Levell Type |Element Name Type |= Description Data Type |Source Function Enabled|Default Value
ACCOUNT ACT_#AR_ADDRESS1 5 ACCOUNT REFERENCE ADDRESS1 CHARACTER CGNREF_100_0M.GET_REF_DTLS
ACCOUNT ACC_AAR_ADDRESSZ S ACCOUNT REFERENCE ADDRESS2 CHARACTER CGNREF_100_01.GET_REF_DTLS
ACCOUNT ACC_AAR_CITY S ACCOUNT REFERENCE CITY CHARACTER CGNREF_100_01 GET_REF_DTLS
ACCOUNT ACC_AAR_COUNTRY_CD 5 ACCOUNT REFERENCE COUNTRY CHARACTER CGNREF_100_01 GET_REF_DTLS
ACCOUNT ACC_AAR_MONTHS §  ACCOUNT REFERENCE NUMBER OF MONTHS NUMBER CONREF_100_01.6ET_REF_DTLS
KN
ACCOUNT ACC_AAR_NAME S ACCOUNT REFERENCE NAME CHARACTER CGNREF_100_01.GET_REF_DTLS
ACCOUNT ACC_AAR_PHONE_EXTN1 5 ACCOUNT REFERENCE PHONE EXTN1 CHARACTER CGNREF_100_01.GET_REF_DTLS
ACCOUNT ACC_AAR_PHONE_EXTNZ 5 ACCOUNT REFERENCE PHONE EXTNZ CHARACTER CGNREF_100_01 GET_REF_DTLS
ACCOUNT AGE_AAR_FHONE_ND $  ACCOUNT REFERENCE PHONE NUMBER1  CHARACTER CONREF_100_01.GET_REF_DTLS
ACCOUNT ACC_#AR_FHONE_ND2 $  ACCOUNT REFERENCE PHONE NUMBERZ  CHARACTER CONREF_100_01.GET_REF_DTLS
1-100f 4659 |+ | Mext 10 =
y R n
4 On the Elements page’s Elements section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of element records.

» If you are changing an existing record, click Edit.

5 Onthe Element Definitions page, view or edit the following information:

In this field:

LevelO Type
Name

Element Type
Description
Data Type
Source Function
Enabled
Default Value

7 Click Save on the Elements page.

Do this:

View the element LevelO type.
View the element name.
View the element type.

Enter the element description (required).
View the element data type.
View the element function.

Select to enable the element.
View the default value.
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E-Form Elements link (E-Forms Elements page)

The E-forms Elements page defines elements included when Oracle FLEXCUBE Lending
and Leasing generates online correspondence with a browser. The E-forms page is only set
up for PDF elements using the XFDF format. These definitions translate the external ele-
ment required by the vendor to a Oracle FLEXCUBE Lending and Leasing correspon-
dence element.

Example

Vendor Element AllBorrowers.FullNameStreetCity StateZip
(Contains names of all borrowers with address of
primary customer)

Oracle FLEXCUBE Lending and Leasing ElementsPRIM_APL_NAME
SPOUSE_APL_NAME
PRIM_APA_ADDRESS1
PRIM_APA_ADDRESS2
PRIM_APA_ADDRESS3

Translation:
PRIM_APL_NAME ||, '|| SPOUSE_APL_NAME | ',"'|| PRIM_APA_ADDRESS1 | ;"
|[PRIM_APA_ADDRESS? ||";'|| PRIM_APA_ADDRESS3

To set up the E-forms elements
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Correspondence bar link.

3 Inthe Correspondence Setup link bar, click the Common or Line depending on the type of
correspondence you want to work with, then click E-Form Elements.

ORACLE’
FLEXCUBE Lending and Leasing @ ﬂf')
User Id SSC Organization X*% Division C01 Responsibility SUPERUSER

¥ Comman
- Functions E-Form Elements

p-Elemerts

B Form Blements save
prLoan
brLine
prlesse E-Form Elements

Cancel

= Levell Type = E-Form Source = Element Name | = Description = Data Type = Translation |E|m|)|e\l

ACCOUNT || DAYBREAK M NUMBER | |ACC_AAR_ADDRESS I’J

BEST VIEWED IN 1280 X 1024 SCREEN RESOLUTION

4 On the E-form Elements page’s E-form Elements section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of e-form element records.
» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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5 Inthe E-form Elements section, enter, view, or edit the following information:

In this field: View this:

Level0 Type Enter the element LevelQ type (required).

E-Form Source Select the element e-form source (required).

Element Name Enter the element name (the name used in the external
form) (required).

Description Enter the element description (required).

Data Type Select the element data type (required).

Translation Select the translation for the e-form element (SQL state-
ment fragment defining the element data) (required).

Enabled Select to enable the e-form element.

6 Click Save on the E-Form Elements page.
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Documents link (Documents page)

The Documents page enables you to set up the various documents and the data fields that
Oracle FLEXCUBE Lending and Leasing compiles together when creating a correspon-
dence. Oracle FLEXCUBE Lending and Leasing provides two different document for-
mats: Word or XFDF: XML-based form.

Note: Oracle Financial Services Software assumes the user is familiar with Word and the
Merge Document command. If the user is creating e-form documents with XFDF, Oracle
Financial Services Software assumes that person is familiar with Adobe forms.

To set up documents to be compiled in correspondence
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Correspondence bar link.

In the Correspondence Setup link bar, click the Common or Line depending on the type of
correspondence you want to work with, then click Documents.

b Common
prLoan
¥ Line

P=Functions
p>Elemerts
E»E-Form Elements
- Documerts

P=Correspondence
peLeaze

ORACLE’
FLEXCUBE Lending and Leasing

L

@5&
Debug

udit Close

=

User Id SSC Organization TFB Division HQ Responsibility SUPERUSER

Documents

Save || Gen. Data File |

Documents Definition

Search Criteria ) Add ) Edit ) Cancel
Select = Code |* Description = File Name = Leveld Type  |= E-Form Source |= Product |! Source |E|mh|e(|
ORACLE: BI
® TESTLOC TEST TEST ACCOUNT DAYBREAK ALL AT ]
Elements
Document Elements
Search Criteria ) Add ) Edit )| Cancel )
= Data = Format
Select = Seq|= Type [= Element Name = [escription Type Wask Default Value Enabled
® i g;ﬁ'&i’g SNDRY_CUS_BIRTH_DT SECONDARY CUSTOMER BIRTH DT DATE Selact...
0 : SYSTEM: cNbRv ADR_ADDRESSZ SECONDARY CUSTOMER ADDRESS LINE2  CHARACTER Select..

DEFINED

In the Documents page’s Documents Definition section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of document definition
records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
In the Documents Definition section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.

Code Enter the document code to define the name for the new
document (required).

Description Enter the document description for the new document.

This entry appears in the Correspondence section on
the Request page when you generate an ad hoc corre-
spondence (required).
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File Name

LevelO Type
E-form Source
Product
Source
Enabled

Enter the document file name for the resulting file (Word
or XFDF document) (required).

Select the levelO type (required).

Select the element e-form source (required).

Select the document product (required).

Select the document source type (required).

Select to enable the document definition.

The Elements sub page records the Oracle FLEXCUBE Lending and Leasing application
information that appears in the ad hoc correspondence.

6 Inthe Elements sub page’s Document Elements section, select the record you want to

work with.

Note: If you choose, use Search Criteria to limit the display of document elements

records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Inthe Elements sub page, enter, view, or edit the following information:

In this field:

Select
Seq

Type

Element Name

Description

Data Type
Format Mask

Do this:

If selected, indicates this is the current record.

Enter the sequence number to order the document ele-
ments (required).

Select element type from the following (required):

S System-defined. If you select S, the value is supplied
by Oracle FLEXCUBE Lending and Leasing and cannot
be changed in the Correspondence Request page.

C Constant.

UD User Defined Element. If you select UD, you can
choose the value and change it in the Correspondence
Request screen.

UC User Defined Constant. If you choose UC, you can
choose the value, but you cannot change it in the Corre-
spondence Request screen.

T Translated Element. If a document contains an e-form
element and you do not select T, the value will not be
translated.

Select or enter the element name (required).

Enter element description.

Notes:

1. (Check that the element name does not have blank
spaces or special characters, such as the forward slash “/”
or backward slash “\".)

2. If the element is system-defined, Oracle FLEXCUBE
Lending and Leasing will automatically complete this
field. (required).

Select the element data type (required).

Select the element format mask (required).

8-8
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Default Value Enter the element default value (if appropriate).
Enabled Select to include the element in the document.

8 Click Save on the Documents page.

To generate a data file for a document
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Correspondence bar link.

3 Inthe Correspondence Setup link bar, click the Common or Line depending on the type of
correspondence you want to work with, then click Documents.

5 Inthe Documents page’s Document Definition section, select the record for which you
want to generate a data file.

Note: If you choose, use Search Criteria to limit the display of document definition
records.

6 Click Gen. Data File.

A new browser window opens with a File Download dialog box asking the question “Do
you want to open or save this file?”

€]

ﬂl Ell ; ,-. | search Faworites Q:f - & 55 ﬁ, J‘i

Addréss .g] http: fitaurus.i-Fles, com: 7788 FLLWEW xmipwebserviet ?MODULE _TYPE=reports@MODULE=corgen_em_100_012DESFORME| ¥ E’ Go Links *

Do you want to open or save this file?

I] MHame: corgen_em_100_01.hkml
Type: HTML Document, 214 KE

From:  taurus.i-flex,com

Open ] I Save I [ Cancel

“While files from the Intemet can be uzeful, some files can potentially
harm your camputer. [ you dD_ nat trust the source, do not open or

zave this file, What's |

* Click Open to view the data file in the browser.

» Click Save to save the data using a Save As dialog box.
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Correspondence link (Correspondence page)

The Correspondence page enables you to define who will receive the documents you cre-
ated on the Document Definition page by creating correspondence sets. Each document
must belong to a set, and a set can have more than one document.

To set up a correspondence set
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Correspondence bar link.

3 Inthe Correspondence Setup link bar, click the Common or Line depending on the type of
correspondence you want to work with, then click Correspondence.

ORACLE ) ) @ ﬁf)
FLEXCUBE Lending and Leasing ’
User Id 5SC Organization TFB Division HQ Responsibility SUPERUSER Debug Audit Clos
b= Common
Pe-Loan Correspondence
¥ Line
p»Funclions
pElements | oave )
p»E-Form Elements
peDocuments Corresponience
- Comespondence

peLease Select = Code  |= Description = Print Schedule I* Level = Group = Company = Branch = Product | Enabled

@ ool BEST XMAS WISHES ONLINE APFLICATION 01 FUNDING SET ALL ALL LINE HE

Documents | Functions

Documents

Cancel
Select = Documents = Recipient |Inc|u(le
@ | Best xMas Wishes + || PRIMARY CUSTOMER OHLY v

4 Inthe Correspondence page’s Correspondence section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of correspondence definition
records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

5 Inthe Correspondence section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates this is the current record.
Code Enter the correspondence code (required).
Description Enter the correspondence description (required).
Print Schedule Select the correspondence output schedule type
(required).
Level Select the correspondence level type (required).
Group Select correspondence group (required).
Company Select the correspondence company (required).
Branch Select the correspondence branch (required).
Product Select the correspondence product (required).
Enabled Select to enable the correspondence.

6 Click Save on the Correspondence page.

8-10 Oracle Financial Services Software Confidential - Restricted



10
11

Click the Documents sub tab.

In the Documents sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of document records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Documents sub page, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Document Select the correspondence document (required).
Recipients Select the recipients for the document (required).
Include Select to include the recipient selected.

Click Save on the Correspondence page.

Click the Functions sub tab.

ORACLE’

FLEXCUBE Lending and Leasing @ ﬁ_aj

[>=Common

p-Loan

¥ Line
pFunctions
p>Elements
pE-Form Elemerts
pDocuments
- Cormespondence

[Leaze

User Id S5C Organization TFE Division HQ Responsibility SUPERUSER Debug Audit Closd

Correspondence

Save )

Corresponidence

Select = Code  |= Description = Print Schedule |i Level = Group = Company |* Branch |* Product | Enabled

@ 001 BEST AMAS WISHES OHNLIKE AFFLICATION 01 FUNDING SET ALL ALL LINE HE

Documents | Functions

Functions

Select = Function = Execute When?
Mo rows yet

12

13

In the Functions sub page, select the record you want to work with.

Note: Creating custom functions requires programming at set up.

Note: If you choose, use Search Criteria to limit the display of function records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Functions sub page, enter, view, or edit the following information to define the
functions that should be executed before or after correspondence is generated.

In this field: Do this:

Select If selected, indicates this is the current record.

Function Select the correspondence functions (required).

Exe When? Select when to execute the correspondence function
(required).

14 Click Save on the Correspondence page.
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CHAPTER 9: PRODUCER SETUP

Oracle FLEXCUBE Lending and Leasing can manage both direct and indirect line of
credits. While direct line of credits are paid directly to the customer, indirect line of credits
are paid through a third party. In Oracle FLEXCUBE Lending and Leasing, these third
parties (dealerships, agents, and so on) are managed using the Producer Setup window.

Applications are sent to financial institutions indirectly through producers (or “dealers™)
on behalf of the customer. Oracle FLEXCUBE Lending and Leasing associates a credit
application with the producer who sent it on the Application Entry, Underwriting, and

Funding windows.

ORACLE" _ . &) (ea)
FLEXCUBE Lending and Leasing —1
Debug Aundit Clos;
User Id SSC Organization »**X Division C01 Responsibility SUPERUSER (Off)
Quick Search LOPEZ BRADLEY (Application Entry)
Queue . .
ot = ( Sawe ) PreQualify )| Submit
Hext Applications
App # App # = Company |FFR v = Producer |DEALER v Joint []
=Dt |arifz007 @ =Branch |cot b I.,. Producer Name |MV-00014:FERSONAL | i | tos []
Submit = Gtatus Contact
B> Search = Product v Loan Currency
Purpose |FERSONAL LOAN v Lead # | Seledt 3
PScenariodnalysis = Channel |WEBENTRY - = Class | INDIVIDUAL -
CRE Pull
= Priority | LOWER v Sales Agent Ul
ORACLE . . &) (oe) E:‘E)-
FLEXCUBE Lending and Leasing
Debug
- S I Audit Closef
User Id SSC Organization TFE Division HQ Responsibility SUPERUSER (Of)
Duick Search LOPEZ BRADLEY (Underwriting)
Queue y
i = (Edit ) Save
y Applications
Mext
npp * App # 0000002304 = Company FPOR . LEALER Joint []
=Dt 3312008 = Branch ABC |= Producer Name Nv-00014: PERSONAL LDAN DEALER | cos [
= Product LINEUNSECURED = Gtatus | NEW- REVIEW REQUIRED - gan Currency AR Contact TDEST
Submit = Channel WEB ENTRY = Class INDIVIDUAL Duplicate Applicant
&> Search = Priority HIGH Purpose  PERSONAL LOAN Sales Agent Existing Customer L[]
£
>-Decision Applicants Details
¥>-Eureau
£ Collateral (2ave)
:g”%"“: Add_)( Cancel
omments
b Summary @ Actual Captured Amt O Loan Currency
p-Fiei! investigation Select Details = Relation Type Salutation |= First Name Middle Name = Last Name Family Name |Sufiix __|=Birth D1
g5 Verification ® pShow
b Loass Caloulator FRIMARY oR R W ROY SR 351880
£>ehicls Evaluator
£>-Letters
B Correspondences Address | Employments  Telecoms  Financials Liabilities  Other Incomes  Summary Credit Scores Duplicate Applicant Existing Accounts  Tracking Attributes
_—
> Documert Tracking Add )( Cancel )
Select Details = Address Type Current  Mailing = Country = Address # Ix City = State
@  pShow HOME UNITED STATES “ JHGIGH MARIGAD PUERTO RICO v
oRrACLE’ . . &) (o) E:,@)
FLEXCUBE Lending and Leasing
User Id SSC Organization TFB Division HO Responsibility SUPERUSER Debuy Audit Closs
Quick Search LOPEZ BRADLEY(Funding)
Queue -
Salect.. < |Applications 5
3 App # QO0OD02304 =Company FpoR = Producer DEALER Joint
“NLXL" =Dt 31/2000 = Branch aec = Producer Name Nv-00014 : PERSONAL LOAN DEALER | Cosigned [
BR = Product LINE UNSECURED = Gtatus APPROVED - VERIFYING Toan Currency Contact SAGAR
= Channel WEB ENTRY Purpose FERSONAL LOAN = Class INDIVIDUAL Duplicate Applicant O
| submit = Priority HIGH Sales Agent Existing Customer []
P> Search
P Application
t~ ERPIESTE Applicants Details
PDecision Sawe
P> Contract
P> Checkist gcancelf
> Comments @ Actual Captured Amt O Loan Currency
pSummary Select Details = Relation Type |Sn|mmion |* First Name |MI |* Last Name |anily Name |Suﬂix |* Birth Dt
Be-Field Investigation
p-veritication @ pShow primary MR SAGARMIDYA PENIKALAPATI sR aM1a7E
gLoan Calculstor
pLetters
> Correspondences Address | Employments  Telecoms  Financials  Liabilities  Other Incomes  Summary  Credit Scores  Duplicate Applicant  Existing Accounts  Tracking Attributes
E>-Document Tracking
Cancel
Select Details = Address Type Current Mailing = Country |= Address # |= City. |= State
@  p-Show HoME UNITED STATES - as4 AGUADILLE FUERTO RICO -
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When the credit application is approved and funded, Oracle FLEXCUBE Lending and
Leasing associates the account with the producer.

ORACLE
FLEXCUBE Lending and Leasing

\
)

=

5

BE
=3
2
=
[
3

User Id SSC Organization G Division C-01 Responsibility SUPERUSER

Quick Search Account{s) ¥ Alerts
Queue Mo rows yet
Select b O current & Show Al Group Folow-up
Mx ) Auto Run [
‘;;;fmmwm Select and ( Submit 7 Conditions
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or $SN S
@ Frr HQ 20081000014130 LOAN VEHICLE (VR) USD 32574470 $5.240.54 DELQREFQ 11/28:2008 Condition Start Followup
Submit Customer(s) FENDING FDC  7/1/2008 TH:2008
L = 3 DELINQUENT  10M4/2008 5722008
Select and (Submit)
:Aiwa"‘ce Search Select Details Customer Id Name Type Language
b Maintenance ® pShowsess ERIC HOLMAN SR PRIMARY ENGLISH p-Add Call Activities
BLaan Details
P-CheckList Account Details
banlEsy Add Comments
BeRepoForeclosure ¥Dues ¥ Delinquency Information k.
pDeficiency Due Date  Amt Late 30 60 90 120 150 180
BCortract Delq Due 524654 1 442003 3000 GERY TRt - E s e -
b-Colsteral LCDue 82276, - 2 amm00, - om0 p-Date Converter
NSF Due  $000 3 2dp008 $0.00 ;
E-Bureau Other Due $0.00 4 1400w $0.00 Ngl;&!:eg 2 o Days_ 134
Comments 5,169.29 121008 $0.00 ife ategory
=>C . Total Due & 5 BP(Year) 0 Collector DEMOCOLL
i q
P-onesoondence Today's PayOff 32574473 Oldest Due Dt 1172972008 NSF(Year) ©
peLetters
- S0CEUI Document
Tracking ¥ Activities
p-Soenario Analvsis. Active Dt 10J4r2008 Effective Dt 107412008
Last Activity Dt 641072008 Current Pt 398840
Due Day 28 Last Bill Amt 5546523
Last Pmt Dt 111132008 Last Pmt Amt 510000
Customer Grade C GRADE Customer Score 57
App # 0000001163 Behavior Score 0

i Military Duty [1
Producer CADO0DZ : RANDYS AUTO SALES Charge0ff Dt

Oracle FLEXCUBE Lending and Leasing allows for a variety of producers, such as deal-
ers and agents. Producers can have three different statuses:

» Active (producers can fund an application)
» Inactive (producers cannot fund an application)
e Temporary (producers can review but not fund an application)

The producers are paid for their participation, either:

» Up front during funding
_Or_
e Up front on a monthly basis
_Or‘_
* When the interest is earned
_Or_
* When the payment is received from the customer based on the set up compensation
plans.

The Producer Setup window contains pages that enable you to maintain and administer
producer compensation, compensation payments, charge back plans, and chargeback
parameters.
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To open the Producer Manager form for set up

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Producers bar link.

Oracle FLEXCUBE Lending and Leasing displays the Producer Setup window opened at
the Producer Setup link.

oOoRrRACLE

FLEXCUBE Lending and Leasing

P>Producer Detail

Producer Management

User Id SSC Organization 0¢ Division C01 Responsibility SUPERUSER

&) (=2

Debug
Audit Close
(O

Cycle Definitions
Cycle Type
PRO PRODUCER CYCLE
Cycle Code Definitions
Search Criteria A Cance|
Select = Current Code = Next Code
@ acTve ACTIVE
C  actve INACTIVE
O acTivE TEMPORARY
O InscTivE ACTIVE
O nacTivE INACTIVE
O InacTVE TEMPORARY
& TEMPORARY ACTIVE
& TEMPORARY INACTIVE
O TEMPORARY TEMPORARY
Cycle Code Responsibility Definitions
Search Criteria ) Add [ Edit J( Cancel )

Select = Responsibility Code
PAVMENTS SUPERVISOR

0@

FROCESSOR

PROCESSOR MANAGER

FROCESSOR SUFERWISOR

SALES LEADER

SUPERUSER

HO RESFONSIBILITY

000000

UNDERWRITER

Allowed Indicator

EOo0EEDODO

In setting up the Producer Setup window, you will need to complete the Cycles page on
the Producer Setup link, as well as the Producers Management page and Payment Details

sub page on the Producer Details link.
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To open the Producer Manager form as a Oracle FLEXCUBE Lending and
Leasing user

1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Producers master
tab.

2 Click the Producer bar link.

Oracle FLEXCUBE Lending and Leasing displays the Producer Setup window opened at
the Producer Details link.

ORACLE’ _ @ ‘efj
FLEXCUBE Lending and Leasing
Debug "
- —_— - Audit Close
UserId 5S¢ Organization XXX Division ©-01 Responsibility SUPERUSER (Off)
p-Froducer Setup
Producer Management
Save
Producers
Search Criteria ) Add ) Edit ) Cancel )
1-3 of83 | Mext3 =
Select Details Producer # Old Producer # = Name = Company [Branch = Start Dt |* End Dt |En.1|i|e1|
®  pShow anoooot WFF TESTIN FFR o 310/2000 1213112020
O p-Show agooooz GADODDT TEST FFR o 31272000 3/z7Z009
O pShow asgooo0a GAO0003 TEST FFR ot 341212008 31372009

Payment Details | Compensation  Subwention  Transactions  Tracking Attributes  Statements  Contacts  Comments  Surmmary

Producer Payment Details
Edit_)(_Cancel

= Pmt Mode INSTITUTION DRAFT / CHECK
Bank BANK OF AMEX,
Start Dt 12/13/2008
Routing # 38472
Account Type SAVINGS
Account #  XOOUUXITIE
Disbursement Currency Select.

In working with the Producer Setup window, you will primarily use the Payment Details,
Tracking Attributes, Contracts, Comments, and Summary sub pages on the Producer
Detail link. The Producers page, completed during set up, can be use to view and maintain
producer details.
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Producer Setup link > Cycles link (Producer Management page)

The Producer Management page enables you to define the dealer or producer status cycle.
This tells Oracle FLEXCUBE Lending and Leasing which statuses a producer can cycle
through. (This information is recorded in the Status field on the Producers section of the
Producer Management page. For more information).

oRrACLE"
FLEXCUBE Lending and Leasing

UserId SSC Organization XX Division

P-Froducer Setup
V¥ Producer Detail

v

Producer Management

Producers
Search Critaria

&) (o)

Debug
co1 Responsibility SUPERUSER (om Audit Close

Save )

Add Edit Cance|

130183 v|Next3 &
Select Details Producer # Jold Producer#  |= Name |= Company [Branch |= start Dt |= End Dt |Enabled
® VHide anoo001 WFE TESTIN FFR co1 3¢10/2008 12¢31/2020

AP APO EAST Extnl
GrOUP 1 ik Phone2
LEALEF ARMEDR FORCES AMERICANS (EXCEPT CANADA) Extn2
ACTIVE 2DsF = Fax Prefixl 10 DIaIT
= Sal AR = Faxl 122-133-4554
=un BALU_UND ip o0s87 Fax Prefixz 10 DIGIT
= XX NED Fax2 321.588.9508
= Collectar oK 3674574778 Email
©  p-Show amooonz @A-00001 FFR co1 anzez008 az7izo0a
O p-Show asooons @AD000F FFR co1 361272000 =/13/2000
Payment Details | Compersation  Subvention  Transactions  Tracking Attributes  Statements  Cortacts  Comrmerts  Summary
Producer Payment Details
Edit ) Cancel

=Ppmt Mode INSTITUTION DRAFT / CHECK
nk  BANK OF AMEX
Dt 1271377008

SAVINGS
a3z

Example

ACTIVE

TEMPORARY

INACTIVE

The Producer Management page also defines the user responsibilities capable of changing

the producer status.

Note: Oracle FLEXCUBE Lending and Leasing only enables producers/dealers with a sta-

tus of ACTIVE to fund contracts.
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To set up the producer management
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Producer bar link.

3 Inthe Producer Setup link bar, click the Producer Setup drop-down link, then click
Cycles.

oORACLE o0
FLEXCUBE Lending and Leasing D? _)
ebu

User Id $SC Organization X% Diwisi co1 ibility SUPERUSER (Oﬂgj Audit Close

W Froducer Setup

> EEEE Producer Management
W Praducer Detsil
W Producers o

Cycle Definitions

Cycle Type

PRO PRODUCER CYCLE

Cycle Code Definitions

Search Criteria ) A Cancel )

Select = Current Code |= Next Code
& acTive ACTIVE
O acTive INACTIVE
< acTive TEMPORARY
O inacTivE ACTIVE
O nacTivE INACT VE
O macTiee TEMFORARY
©  TemPoRaRY ACTIVE
O TemPoRaRY INACTIE
0 TEMPORARY TEMPORARY

Cycle Code Responsibility Definitions

Search Criteria A Edit ) Cancel

Select = Responsibility Code Allowed Indicator
@  PAYMENTS SUPERWISOR a
< ProceEsSOR a
©  PROCESSOR MANAGER a
© PROGCESSOR SUPERVISOR a
©  sALES LEADER
< suPERUSER
& NO RESPONSIBILITY a
) UNDERWRITER

4 Inthe Cycle Definitions section, select the cycle you want to work with.

In this field: Do this:
Cycle View the cycle name.
Type View the cycle type.

5 Inthe Cycle Code Definition section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of cycle records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

6 Inthe Cycle Code Definition section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Current Code Select the current code to transition FROM (required).
Next Code Select the code to transition TO (required).

7 Inthe Cycle Code Responsibility Definitions section, select the record you want to work

with.

Note: If you choose, use Search Criteria to limit the display of cycle code responsibility

definition records.
« If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

9-6
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8 Inthe Cycle Code Responsibility Definition section, enter, view, or edit the following

information:
In this field: Do this:

Select If selected, indicates this is the current record.
Responsibility Code Select the responsibility that will be capable of executing
this transition (required).

Allowed Indicator Select to allow the responsibility execute the transition
(required).

9 Click Save on the Producer Management page.
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Producer Detail link > Producers link (Producer Management page)

The Producer Management page allows you to record or edit basic information about the
producer. You can set up dealers or producers for a company and branch. You can also set
up a default underwriter and a default collector for a producer. Oracle FLEXCUBE Lend-
ing and Leasing uses this information in the origination workflow to select a queue.

The producer number, name, contact information, company and branch to which the pro-
ducer applies, federal tax number, status, and other information can be stored in this page.

To set up or maintain the Producer Management page

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Producer bar link.

3 Inthe Producer Setup link bar, click the Producer Detail drop-down link, then click Pro-

ORACLE . . &) o)
FLEXCUBE Lending and Leasing e
- o . SO andit Closs
UserId st Organiza tion =<5 Division c01 Responsibility SUPERUSER (Offy
¥ Producer Setup
BCycles Producer Management
W Producer Detail
v = (Zawe )
Producers
Search Criteria Al Edciin_)(_Cancel
1-30f83 | Next3 &
Select Details [Producer # |o1d Producer # = Name |= company [Branch |= stant bx |= End bt |[Enabled
©  p~Show meonoot WFF TESTIN FFR co1 3/10/2008 12/31/2020
O B5how maooooz GA00001 TEST FFR co1 3122008 =27.2000
©  B=Show saoo00z GADI00Z TEST PFR co1 312/2000 2012/2000
Payment Details | Compensation  Subvention T Tracking Contacts  Comments  Summary

Producer Payment Details
Edit_)(_Cancel

= Pmt Mode INSTITUTION DRAFT ¢ GHECK
Bank BANK OF AMEX

SE]

4 On the Producer Management page’s Producer section, select the record you want to

work with and click Show in the Details column.

oORrRACLE =
. . oo
FLEXCUBE Lending and Leasing £) ==)
Debud auait Close
UserId SSC Organization XxX Division C01 Responsibility SUPERUSER (Of
B> Froducer Setup
Frrotucer Detall | Producer Management
v
Save
Producers
Search Criteria A Edit Cancel
1-30fB3 | Next 3 &
Select Details Producer # [o1d Producer [=Name |= Company [Branch |= Start Dt |= End Dt [Enabied
© ¥ Hide asooooq WFP TESTIN FFR co1 3r10/2008 123112020
= Country A
City
e CES AMERICANS (EXCEPT CANADR)
Addre:
Addre.
=Phone1 as7.as7.ar7s
TEST PFR co1
@A.00008 TEST PFR co1 3/12/2000 3122000

Payment Details | Compensation  Subvention  Transact tions  Tracking Aftributes  Staterments  Contacts  Cormrmen ts  Summar ¥

Producer Payment Datails
Edit_)(_Cancel
= Pmt Mode INSTITUTION DRAFT f CHECK
ank e

ELANK OF A1
1211272008

233

Note: If you choose, use Search Criteria to limit the display of producer detail records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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5

In the Producer section, enter, view, or edit the following information:

In this field:

Select
Producer #

Old Producer #
Name

Company
Branch
Start Dt
End Dt
Enabled

Details section
Contact
Group*

Type*

Do this:

If selected, indicates that this is the current record.
Depending on your system setup, either:

Enter the producer number

_Or_

View the system generated producer number (required).
Enter the old producer number (optional).

Enter the producer name (required).

Select the company (required).

Select the branch (display only).

Select the producer start date (required).
Select the producer end date (required).
Select to enabled this entry.

Enter the producer contact (required).

Select the producer group (required).

Select the producer type (required).

*Note: The Group and Type fields help in setting up the
pricing schemes on the Pricing page.

pProsucer Setup
¥ Producer Detail

v S

pPrRACLE"

n5""VVW’VVVW‘VVVVV

RACLE
FLEXCUBE Lending and Leasing

&) ==y

DE('E')“HE) Autit Close

User Id 550 Organization *<% Division GO01 Responsibility SUPERUSER
Producer Management
Save
Producers
Search Criteria A Edit Cancel )
1-3 of 83 ~ | Next3 =
Select Details Producer # |old Producer#  |=Name |= Company |Branch |= Start Dt |= End Dt Enabled
@ WHide maooo01 WFF TESTIN FFR cot 3r10:2009 1273152020
= C. APD EAST Extnl
Il HIK Pheone2
5 ARMED FORCES AMERICANS (EXCERT CANADA)
e Addr 20sF 10 DIeIT
=s e Addr, 123-132.9664
=u BALU_UND ooas 10 DIGIT
= A% INED 5 s21.580-050%
GRW = Phonel 387-357-4775 Email
©  p>Show asooo02 Ga.00001 TEST PFR = =/M2/2000 /272000
O p=Show sasoo002 SADOODF TEST FFR o 21212009 2M3/2009
Payment Details | Compensation  Subvention  Trandwgtions  Tracking Attributes  Statements  Contacts  Comments  Summary

Producer Paylent Details

FLEXCUBE Lending and Leasing

Pricing

Loan Pricing Definition

Search Criteria

userId ssC

Ediit ) Cancel

&) (o9)
Debid Audit Close

c01 Responsibility SUFERUSER

Save

Add ) Edit_) Cancel )

Select Details = Pricing |= Description Enabled
® |WHide cn_1w_ce_va_pam_oo1 001 PROMOTICNAL PRICING (VR)
Result Selection Criteria

2489
PRIME RATE
o

= Asset Make
= Asset Model
=Age 0

= State
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Status

Sales Agent

Underwriter

Fed Tax #

Select the appropriate status (required).

Note: The contents of this field can be linked to edits in
the line of credit origination cycle so that only producers
with a status of the ACTIVE can be funded (required),
Select the sales agent associated with this producer
(required).

Select the default underwriter assigned to this producer.
Note: Only users with a responsibility for an UNDER-
WRITER can be designated as underwriters for producers
(required).

Enter the federal tax identification number.

Note: If the organizational parameter
UIX_HIDE_RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXXXX1234
(optional).

Collector Select the default collector or agent assigned to this pro-
ducer. (This will appear in the Collector field in the
Delinquency Information section of the Account
Details page on the Customer Service window)
(required).
ORACLE

FLEXCUBE Lending and Leasing

&) =2

DebUS it Close

ORACLE

Quick Search Search
Queue
celect = Criteria | Results

Mz ) Aute Run [

Select C
— elect Company

Mo rows yet

or SSN

subimit

P> Scenario Analvsis

FLEXCUBE Lending and Leasing

User Id $S5C Or ti RXK, 01 ibility SUFERUSER (Off)
pFroducer Setup
W Producer Detail Producer Management
v
Sawve
Producers
Search Criteria Add ) Edit ) Cancel )
1-3 of B3 ¥ | Mext3 =
Select Details Producer £ Old Producer # __|= Name = Company_[Branch = Start Dt |= End Dt [Enabled
® VHide asoo001 WFP TESTIN PFR o 3102008 12/31/2020
= Contact RAF = Country AFOEAST Extn 1
= Group GROUP 1 =City HIK Phonez
=Tyne DEALER = State ARMED FORCES AMERICANS (EXCEPT CANADA) Extn2
= Status ACTIVE Address Line 1 3DSF = Fau Prefinl 10 DIGIT
= Sales AgeNt SAGAN Address Line 2 = Fanl 123-133-9569
= lodecuriter 54 up = zip 00987 Fax Prefixz 10 DIGIT
Fed Tax # XCOUINED Zip Extn FanZ 32156000808
= Collector_ Gy = Phonel 3874574778 Email
O B Show as.onooz ©.A-00001 TEST PFR ot 3112¢2008 312772008
O p-Show asoooos GA-D0002 TEST PFR ot 3262008 31372008
Payment Details | Compensatio Subwention  Transactions  Tracking Attributes Staterments Contacts  Comments Sumrmary
Producer Payment Details
Edit_)|_Cancel

Debug , & o
User Id =S Organization 03¢ Division ©07 Responsibility SUPERUSER (OF) audit Llose
Review Requests
Branch  Accour\ # Date Title Product Status  Producer Secured

= Pmt Mode
Banl

Start Dt

Routing #

Account Type

Account #

Disbursement Currency

INSTITUTION DRAFT f CHECK
BANIK OF AMEX,

12/1372008

8472

SAVINGS
RNRHNANNANHAIBIZ

&) (=2)

PRIMARY
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6

Address section

Country Select the country code (required).
City Enter the city (optional).
State Select the state (required).

Address Line 1
Address Line 2

Enter address line 1 (optional).
Enter address line 2 (optional).

Zip Select the zip code (optional).

Zip Extn Enter the zip extension (optional).

Phone 1 Enter phone number 1 (required).

Exnt 1 Enter phone number 1 extension (optional).
Phone 2 Enter phone number 2 (optional).

Extn2 Enter phone number 2 extension (optional).
Fax Prefix1 Select fax prefix number 1 (required).
Fax1 Enter fax number 1 (required).

Fax Prefix2 Select fax prefix number 2 (optional).

Fax2 Enter fax number 2 (optional).

EMail Enter the producer mail address (optional).

* Note: Oracle Financial Services Software recommends you double-check the fax num-
bers (especially the 10 digit number) and email addresses you enter on this page, since
Oracle FLEXCUBE Lending and Leasing uses this information to send its system-gener-
ated underwriting decisions.

Click Save on the Producer Management page.

Payment Details sub page

5

You can setup ACH as the payment mode for a dealer or producer on the Payment Details
sub page. The Payment Details sub page stores the information regarding the producer’s
bank, such as the bank’s name, routing number, account type and account number.

Note: Once you complete this sub page, the information goes into effect immediately.

To complete the Payment Details sub page
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Producer bar link.

In the Producer Setup link bar, click the Producer Detail drop-down link, then click Pro-
ducers.

On the Producer Management page’s Producer section, select the record you want to
work with.

Click the Payment Details sub tab.

Payment Details | Compensation  Subvention  Transactions  Tracking Attributes  Statements  Contacts  Comments  Summary

Producer Payment Details

= Pmt Mode INSTITUTION DRAFT f CHECK
Bank BANK OF AMEX
Start Dt 12/1372008
Routing # 39472
Accoun t Type SAVINGS
Account #  FKEREKXKRARAIAZFII
Disbursemen t Currenc y Select..
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6

7

In the Payment Details sub page’s Product Payment Details section, view or edit the
following information:

If you are editing an existing record, click Edit.

In this field: Do this:

Producer Payment Details section

Pmt Mode Select the payment mode (required).

Bank Enter the ACH bank name (optional).

Start Dt Select the ACH start date if payment mode is ACH.
Routing # Enter the ACH bank routing number (optional).
Account Type Select the ACH bank account type (required).
Account # Enter the ACH bank account number.
Disbursement Currency Select the disbursement currency.

Click Save on the Producer Management page.

Tracking Attributes sub page

5

The Tracking Attributes sub page allows you to link information to a producer who is not
tracked by default in the Oracle FLEXCUBE Lending and Leasing system, but is part of

your company’s business practices.

To complete the Tracking Attributes sub page

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Producer bar link.

In the Producer Setup link bar, click the Producer Detail drop-down link, then click Pro-
ducers.

On the Producer Management page’s Producer section, select the record you want to
work with.

Click the Tracking Attributes sub tab.

Payment Details  Compensation  Subvention  Transactions | Tracking Attributes | Staterments  Contacts  Comments S
Tracking
Load Tracking | Edit ) Cancel |
1-10 of 35~ | Next 10 =
Select Parameter IVaIue
®  PRODUCER TRACKING ATTRIBUTE 001 A
O FRODUCER TRACKING ATTRIBUTE 002 HA
O FRODUCER TRACKING ATTRIBUTE 003 HA
) PRODUCER TRACKING ATTRIBUTE 004 A
O FRODUCER TRACKING ATTRIBUTE 005 HA
O FRODUCER TRACKING ATTRIBUTE 006 HA
() PRODUCER TRACKING ATTRIBUTE 007 A
O FRODUCER TRACKING ATTRIBUTE 003 HA
O FPRODUCER TRACKING ATTRIBUTE 009 HA
() PRODUCER TRACKING ATTRIBUTE 010 A
1-10 0f 35 | Next 10 &=

6

On the Tracking Attributes sub page’s Tracking section, click Load Tracking.
Oracle FLEXCUBE Lending and Leasing loads the tracking parameters.
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7 Inthe Tracking section, click Edit.
8 Complete the Tracking section by entering the parameter(s) in the Value field(s).

9 Click Save on the Producer Management page.

Contacts sub page

The Contacts sub page allows you to record information regarding contacts associated
with a producer, such as employees at a dealership.

To complete the Contacts sub page
1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Producer bar link.

3 Inthe Producer Setup link bar, click the Producer Detail drop-down link, then click Pro-
ducers.

4 On the Producer Management page’s Producer section, select the record you want to
work with.

5 Click the Contacts sub tab.

Payrment Details Cormpensation Subwention  Transactions  Tracking Attributes Staterments | Contacts | Comments Summary

Producer Contacts

Search Criteria Al Edit )
= Contact
Select Type = Name Phone Extn|Fax Enabled
& manacER TOM CUTHEERT (35;251)123' O
O SALESPERSOMN MIKE RIKER (512) 555

1233

6 On the Contacts sub page’s Producer Contacts section, select the record you want to
work with.

Note: If you choose, use Search Criteria to limit the display of producer contact records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

7 Onthe Producer Contacts sub page, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Contact Type Select the producer contact type (required).

Name Select/Enter the producer contact name (required).
Phone Enter producer contact phone number (optional).
Extn Enter phone number extension (optional).

Fax Enter producer contact fax number (optional).
Enabled Select to indicate this is a current contact.

8 Click Save on the Producer Management page.
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Comments sub page

The Comments sub page allows you to view and enter comments regarding the producer.

To enter a comment on the Comments sub page
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Producer bar link.

In the Producer Setup link bar, click the Producer Detail drop-down link, then click Pro-
ducers.

On the Producer Management page’s Producer section, select the record you want to
work with.

Click the Comments sub tab.

Payment Details  Compensation  Subvertion  Transactions  Tracking Attibutes  Statements  Contacts | Comments | Summary

Comments
Add )
Select = Comment = Comment By = Comment Dt

CHECK ADDRESS OF PRODUCER
SEC 031872000 02:50:26 AM

On the Comments sub page’s Comments section, select the record you want to work
with.

Note: If you choose, use Search to limit the display of producer comment records.
If you are entering a new record, click Add.

In the Comments section, enter or view the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Comment Enter comment (required).

Comment By View user id (required).

Comment Dt View comment date (required).

Click Save on the Producer Management page.
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Summary sub page

The display only Summary sub page allows you to view summary information regarding
the producer.

To enter acomment on the Summary sub page
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Producer bar link.

3 Inthe Producer Setup link bar, click the Producer Detail drop-down link, then click Pro-
ducers.

4 On the Producer Management page’s Producer section, select the record you want to
work with.

5 Click the Summary sub tab.

Payment Details  Cornpensation  Subwention  Transactions  Tracking Aftributes  Staternents  Contacts  Comments | Summary

Summary

search Criteria )
Select Total YearMonth Approved Condtioned Rejected Withdrawn Funded Amount

Mo rows yet

6 Onthe Summary sub page’s Summary section, select the record you want to work with.
Note: If you choose, use Search to limit the display of producer comment records.

7 Inthe Summary section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Total The application total status count.

YearMonth The year and month.

Approved The application approved status count.
Conditioned The application conditioned status count.
Rejected The application rejected status count.

Withdrawn The application rejected status count.

Funded The application withdrawn status count.

Amount The application funded status total amount.
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|
CHAPTER 10: VENDORS SETUP

During the life of an account, a financial institution might require the use of specialized
services of a vendor for various purposes; for example, repossessing a vehicle, retaining
an attorney for bankruptcy court proceedings, or making field calls. With Oracle FLEX-
CUBE Lending and Leasing’s Vendors window, you can:

* Maintain vendor information

» Maintain services offered by the vendor

» Assign tasks to the vendors and subsequently track and process those tasks
» Charge vendor expenses to customers

» Enter and update invoices raised by the vendors

» Post vendor transactions

*  Process vendor payments.

Once an invoice has been presented for a service performed by a vendor, you can enter the
information on the Vendor Management form and create a monetary transaction. You can
then choose if the customer should pay any particular expense or not.
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Setup link > Vendor Services link

The Vendor Service link enables you to establish the links between the service type, ven-
dor group, and the work order type. It records which vendor groups can provide which
types of services and which service types belong to which work order types.

For each service type (Service Type field), there can be multiple vendor groups. Each ven-
dor (Group field) can belong to one or multiple vendor group(s). The list of values for the
vendor group is managed in the lookup. Each work order type (Work Order Type field)
can be linked to one or multiple work order type(s).

To set up the vendor services

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the vendor bar link.
3 Inthe Vendors Setup link bar, click the Setup drop-down link, then click Vendor Ser-
vices.
ORACLE ) )
FLEXCUBE Lending and Leasing @ .e_ej
o s o DEbUG 4 it Close
User 1d 55C Organization XXX Division C01 Responsibility SUPERUSER (Off)
\;?ISI;I;:,:,S Vendor Management
b
pCycle | Save )
B Vendar Detail Senvices
Search Criteria |
1-100f58 | »| Next 10 &=
Select Service Type Enabled
@ ATTORMEY FEE
O TRANSPORT OF UNIT
Q AUCTION/SALE CHARGES
O SEARCH BMWDNMY RECORDS
O BOND CHARGES
O CANCELLATION CHARGES
O OBTAIN CASE UPDATEMSTATUS
O PROVIDE CLEAN UP CHARGE
O FROVIDE CONDITION REFORT
O RE-SALE OF UNIT
1-10 of A8 [ Mext 10 =
Vendor Groups Work Order Types
Search Criteria Add )| Cancel Search Criteria ) Add )( Edit )( Cancel
Select = Group Select = Work Order Type |* Transaction
@ ATTORNEY @ BANKRURTCY LEGAL BANKRUPTCY EXPENSES
O BANKRUPTCY TRUSTEE O COLLECTION REPOSSESSION EXPENSES
4 Inthe Vendor Management page’s Services section, select the service type you want to
link to a vendor group(s) and work order type(s).
Note: If you choose, use Search Criteria to limit the display of service records.
5 Inthe Services section, enter, view, or edit the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Service Type The service type (display only).

Enabled If selected, the service is enabled.
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6 Inthe Vendor Groups section, select the vendor group that will provide this service.
Note: If you choose, use Search Criteria to limit the display of vendor group records.
» If you are entering a new record, click Add.

7 Inthe Vendor Groups section, enter or view the following information:

In this field: Do this:
Select If selected, indicates that this is the current record.
Group Enter the vendor group (required).

8 Inthe Work Order Types section, select the work order type you want to work with.
Note: If you choose, use Search Criteria to limit the display of vendor group records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

9 Inthe Work Order Types section, enter, view, or edit the following information:

In this field: View this:

Select If selected, indicates that this is the current record.

Work Order Type Select the work order type (required).

Transaction Select the associated transaction for the service type
(required).

10 Click Save on the Vendor Management page.
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Setup link > Cycle link

The Cycle link allows you to define the various vendor cycles and the responsibilities that
can gain access to the various transactions in each cycle.

You can define vendor status cycle and restrict the status change based on responsibility.

ACTIVE

“——=NACTIVE

Example

Vendors

¥ Setup
Wendor
Services

Lol

p=vendar Detail

ORACLE’
FLEXCUBE Lending and Leasing

User Id SSC Organization XXX Division C-01 Responsibility SUPERUSER

Vendor Management

Status Cycle

Search Criteria |

&) =)

Debug Audit Close

(Off)

Select Cycle Type
O VEN_WENDOR_ASG_STATUS WENDOR ASSIGNMENT STATUE CYCLE
O VEMN_INVOICE_PMT_STATUS WENDOR INVOICE PAYMENTS STATUS CYCLE
O WEN_INVOICE_STATUS WENDOR INVOICE STATUS CYCLE
@ WEN_WENDOR_STATUS WENDOR STATUS CYCLE

Current / Next Status

Search Criteria |
Select = Current Status

Add ) Edit
I* Next Status

@ ACTIVE
O ACTIVE
O macTivE

O INACTIVE
Status Change Responsibilities

Search Criteria |
Select = Responsibility

ACTIVE
INACTIVE
ACTIVE

INACTIVE

(Add_)(Edit
IAIIowe(I

@ ALL

O SUFPERUSER

Yes

es

You can define vendor invoice status cycle and restrict the status change based on respon-

sibility.

(= —>JOPEN ——»{CLOSE

WOID
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Example

ORACLE’

FLEXCUBE Lending and Leasing

Vendors

¥ Setup
“endar
K"Services

-Cycle

= vendor Detsil

Vendor Management

Status Cycle

Current / Next Status

Status Change Responsibilities

User Id

S3C Organization

Select Cycle

o]
O

¥¥¥ Division C01 Responsibility SUFERUSER

Type

WEN_VENDOR_ASG_STATUS

WEN_INVOICE_PMT_STATUS

WENDOR ASSIGNMENT STATUS CYCLE

WENDOR INVOICE PATYMENTS STATUS CYCLE

WEN_INVOICE_STATUS

WENDOR INVOICE STATUS CYCLE

®

Clo0 e

WEN_VENDOR_STATUS

WENDOR STATUS CYCLE

Add )
Select = Current Status |l Next Status
ACTIVE ACTIVE
ACTIVE INACTIVE
INACTIVE ACTIVE
INACTIVE INACTIVE
Add ) | Cancel |
Select = Responsibility |Allowed
ALL Yes

®

DE(%L;% Audit Close

You can define vendor assignment status cycle and restrict the status change based on
responsibility.

NEW

——OPEN

YOID

——>COMPLETED ——>{CLOSE

Oracle Financial Services Software Confidential - Restricted
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Example

oORrRACLE
FLEXCUBE Lending and Leasing

Vendors
¥ Setup
“endor
P services
- EEE

B> vendor Detail

Vendor Management

Status Cycle

Current / Next Status

Status Change Responsi

User Id

S5C Or

tion 00U Divisi

c.01

Search Criteria )
Select Cycle

ibility SUPERUSER

|Ty|) e

&) WEN_VENDOR_ASG_STATUS

WENDOR ASSIGHMENT STATUS CYCLE I

) WEM_INVOICE_PMT_STATUS
) WEN_INVOICE_STATUS

WEN_WENDOR_STATUS

Search Criteria )
Select = Current Status

WENDOR INVOICE PATMENTS STATUS CTYCLE
WEMDOR INVOICE STATUS CYCLE

WENDOR STATUS CYCLE

Add Edit J( Cancel )
|= Next Status

®

CLOSE

CLOSE

COMPLETED

COMPLETED

000000000
:

| Search Criteria

CLOSE
OFEM
CLOSE
COMPLETED
NEW
OFEN
COMFLETED
OFEM

ol

VoI

_Add ) Edit_J(_Cancel

Select| = Responsibility IAIIowe(I
® AL ves
O processor Yes
O suPerusER Yes

—

De(l;_lﬁg)] Audit Cloze

You can define vendor invoice payment status cycle and restrict the status change based on

responsibility.

NEW —>{oPEN ——=fcLosE

YOID
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Example

ORACLE’
FLEXCUBE Lending and Leasing ‘?) ’afj
D003 it Glose
User Id SSC Organization X<X Division C01 Responsibility SUPERUSER (Off)
Vendors
7 Setup Vendor Management
i |
> BEE | Zave )
E=vendor Detail Status Cycle
| Search Criteria
Select Cycle [Type
O WEN_VENDOR_ASG_STATUS WENDOR ASSIGNMENT STATUS CYCLE
| (&) VEN_INVOICE_PMT_STATUS WENDOR INVOICE PAYMENTS STATUS CYCLE
) WEN_INVOICE_STATUS WENDOR INVOICE STATUS CYCLE
O WEN_VENDOR_STATUS WENDOR STATUS CYCLE
Current / Next Status
| Search Criteria | Add Edit
Select = Current Status I* Next Status
& cLose CLOSE
O new NEW
O new OPEN
O oren cLOSE
O orFen OPEN
O oPen wOID
O wap waip
Status Change Responsibilities
| Search Criteria | (Add ) Edit )
Select = Responsibility IAIIowe(I
@ AL Yes
O suPERUSER Yes

To set up the vendor cycles
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Vendor bar link.
3 Inthe Vendors Setup link bar, click the Setup drop-down link, then click Cycles.

. )
DEL?XCCng Lending and Leasing @ s:‘) FJ}
Detug Audit Cloze
UserId $SC Organization XXX Division C01 Responsibility SUPERUSER (Off)
Vendors
Fsep Vendor Management
el
> (Sawe)
B> endor Detail Status Cycle
Search Criteria
Select Cycle [Type
) VEN_VENDOR_ASG_STATUS  VENDDR ASSIGNMENT STATUS CYCLE
O VENNVOICE_PMT_STATUS  VENDOR INVDICE PAYMENTS STATUS CYCLE
O vENIWOICE_STATUS VENDOR INVOIGE STATUS CYCLE
O VEN_VENDOR_STATUS VENDOR STATUS CYCLE
Current /Next Status
Search Criteria Add | Edlit)( Cancel )
Select = Current Status |= Next Status
®  cuose CLOSE
O compLeTED cLose
O compLeTED COMPLETED
O new HEW
O new aFEN
O oeen COMPLETED
O oren OPEN
O oren Vo
O oo voin
Status Change Responsibilities
Search Criteria Add )( Edin )( Cancel
Select = Respansibility JAllowed
@ A Yes
BEST VIEWED IN 1280 X 1024 SCREEN RESOLUTION
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4 Inthe Vendor Management page’s Status Cycle section, select the cycle type you want
to work with.

Note: If you choose, use Search Criteria to limit the display of cycle type records.

5 Inthe Status Cycle section view the following information:

In this field: View this:

VEN_VENDOR_ASG_STATUS VENDOR ASSIGNMENT STATUS CYCLE
VEN_INVOICE_PMT_STATUS VENDOR INVOICE PAYMENTS STATUS CYCLE
VEN_INVOICE_STATUS VENDOR INVOICE STATUS CYCLE
VEN_VENDOR_STATUS VENDOR STATUS CYCLE

6 Inthe Current/Next Status section, select the current code to transition from in the Cur-
rent Status field.

7 Select the current code to transition to in the Next Status field.

8 Inthe Status Change Responsibilities section, select the responsibility that will be capa-
ble of executing this transition (from current code to the next code).

9 Choose Yes to allow this responsibility.

10 Click save on the Vendor Management page.
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Vendor Detalil link > Vendors link

The Vendors link allows you to set up vendor information. If the vendor receives escrow
disbursement at an address different from the current business address, enter this informa-

tion in the Pay Details sub page.This Pay Details sub page. also allows you to enter the
number of days prior to the due date by which the payment to the vendor must be pro-

cessed.

Note: The contents of this section defaults to the vendor’s current address, but can be

modified.

To enter or edit vendor information

1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Vendor bar link.

3 Inthe Vendors Setup link bar, click the Vendor Details drop-down link, then click Ven-

dors.

ORACLE’
FLEXCUBE Lending and Leasing

UserId $SC Organization

X% Division C01 Responsibility SUPERUSER

&) =)

De(ig.lﬁg) Audit Cloge

Vendors
¥ 5etup Vendor Management
endor
Services
PCycle (Sawe )
¥ vender Detail Vendor : :
> Fendors Search Criteria Add ) Edn ) Cancel
ik Order 1-100f 17 || Next 7 =
BFollow-up Select Details Vendor # =Name = Status = Company Branch = Start Dt |; End Dt | Enabled
pinvoices @ BEhow iLoooot DECATUR AUTO AUCTION ACTIVE pess HO 5211991 1253154000
O BEhow Looooz GRTR QUAD CITY AUTO AUCTION ACTIVE XXX HO 5D/1991 1243144000
QO PEhow Loooos CRAIG PHELPS, TRUSTEE ACTIVE xR HQ smi1981 12/31/4000
O pShow iLonooa JAY A STEINBERG, ES ACTIVE HRX HI2 B8t 1242414000
O pShow Loooos MICHAEL D. CLARK ACTIVE o Ha saaa1 12634000
O pShow Loooos B AND K TOWING ACTIVE o HE2 saaat 1234000
O pShow Loooar ILLINDIS AUTD RECOVERY ACTIVE o Ha sanaat 1234000
O pShow Loooos OMHIBUS NG ACTIVE o HI2 sanaat 1234000
O p-Show inoooo DYER AUTO AUCTION ACTIVE X Ho 5m/1991 1214000
O p-Show inoooz INDLANA AUTO AUCTION INC ACTIVE X Ho 5m/1991 12314000

1-100f 17 || Next7 =

Vendor Groups | Payment Details

Search Criteria Add ) Edit )| Cancel
Select = So|l|* Group Enabled

@ 1 AUCTION HOUSE

o 2 SEARCH SERVICE

o 3 TRANSFORTATION SERVICE

o 4 ESCROW

o 5 FIELD INVESTIGATION

4 Inthe Vendor Management page’s Vendor section, select the record you want to work
with and click Show in the Details column.
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ORACLE @ s:a)
FLEXCUBE Lending and Leasing
Debug ugit Close
User1d SSC Or 00K, co1 sul (Of)
Vendors
7 Setup Vendor Management
e
Services
B Cycle (2ave )
W vendor Detsil Vendor
5 WERdors Search Criteria Ad Edit )| Cancel
Bvviork Order 1-10 of 17 | Mext 7=
> Follow-up Select Details Vendor |= Name |= Status |= Company |Branch = Start Dt |= End Dt | _Enabled
B Invoices @ VHide \iLopooe DECATUR AUTO AUCTION ACTIVE XEX, HO sms1991 12/21/4000
T e
Fhf{:‘;g Address 2
Extnz Ziu*EstI: e
F::; 2178752827 Email Address
(@] B Show iLooooz GRTR QUAD CITY AUTO AUCTION ACTIVE 20 HO 5071991 12¢21/4000
O p=Show Looooz CRAIG PHELPS, TRUSTEE ACTIVE XEX, HO smp1991 12¢21/4000
O pShow Lonoos JAY A STEINBERG, ESQ ACTIVE KRR HE 5881 12453124000
O  p=Show iLoooos MICHAEL D. CLARK ACTIVE pres HO sear19a1 124314000
(@] B Show iLoooos B AND K TOWING ACTIVE 20 HO 571991 12¢21/49000
O p-Show Loooor ILLINDIS AUTO RECOVERY ACTIVE S HO 51991 122124000
O  B=Show Loooos OMNIBUS INC. ACTIVE Ty HO SmaMeat 1243124000
(@] B Show inooood DYER AUTO AUCTION ACTIVE 20 HO 5071991 12¢21/4000
O p=Show nooooz INDIANA AUTO AUCTION INC. ACTIVE XEX, HO 51991 12/21/4000
1-10 of 17 »| Next 7 &
Vendor Groups | Payment Details
Search Criteria | A Edit )( Cancel |
Select = Son|= Group | Enabled
@ 1 AUCTION HOUSE
(o] 2 SEARCH SERVICE
O 2 TRANSPORTATION SERVICE
(o] 4 ESCROW
(2] 5 FIELD INVESTIGATION
Note: If you choose, use Search Criteria to limit the display of cycle code responsibility
definition records.
» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.
5 Inthe Vendor section, enter, view, or edit the following information:

In this field:

Select
Vendor #

Name

Status
Company
Branch

Start Dt

End Dt

Enabled
Contact Person
Fed Tax #

Credit Days

Phone

Do this:

If selected, indicates that this is the current record.
View the vendor number. Oracle FLEXCUBE Lending
and Leasing automatically generates the vendor number
(display only).

Enter the vendor name (required).

Select the vendor status (required).

Select the vendor portfolio company (required).

View the vendor portfolio branch (display only).

Enter the vendor start date (required).

Enter the vendor end date (required).

Select if the vendor is enabled (optional).

Enter the vendor contact name (required).

If available, enter the vendor federal tax identification
number. Note: If the organizational parameter
UIX_HIDE_RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXXXX1234.
(optional).

Enter the credit days for the vendor invoice. This number
is used to check that the Invoice Due Date is not more
than the credit days from the Invoice Date. (required).
Enter phone number 1 (optional).

10-10
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Extn Enter the phone extension (optional).

Phone 2 Enter phone number 2 (optional).
Extn 2 Enter the phone number 2 extension (optional).
Fax Enter the fax number (optional).
Fax 2 Enter the fax number 2 (optional).
Country Select the country code (optional).
City Enter the city (required).

St Select the state (required).
Address Enter address line 1 (required).
Address 2 Enter address line 2 (optional).
Zip Enter the zip (required).

Zip Extn Enter the zip extension (optional).
Email Address Enter the email address (optional).

6 Click Save on the Vendor Management page.

Vendor Detail link > Vendors link (Vendors Groups sub page)
The Vendors Groups sub page allows you to set up vendor groups.

To enter or edit vendor group information
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2  Click the Vendor bar link.
3 Inthe Vendors Setup link bar, click the Vendor Details drop-down link, then click Ven-

dors.
ORACLE’
FLEXCUBE Lending and Leasing @ Bii)
Debug Audit Close
UserId SSC Organization XX Division C01 Responsibility SUPERUSER (O]
vendors
st Vendor Management
Vendor
Services
B Cyoie ane)
 Vendor Detail Vendor
f-Wendors Search Criteria A | Edin_){ Cancel
ok Order 1-10 of 17 |»| Mext 7 =
B-Follow-up Select Details Vendor # = Name = Status |* Company |B|.1nc|| = Start Dt |. End Dt | Enabled
B nvoices @ peShow Loooo DECATUR AUTO AUCTION ACTIVE R Ho Smi1951 1263154000
O peEhow Looooz GRTR QUAD CITY AUTD AUCTION ACTIVE be Ha s/m/1891 1243144000
O pShow Loooos CRAIG PHELPS, TRUSTEE ACTIVE KX Ha sm/1891 1243144000
O p-Show Loooos I8 A STEINBERS, ESQ ACTIVE K H2 sr1eat 1273144000
O p-Show Loooos WICHAEL D. CLARK ACTIVE % Ha smi1est 1273144000
C  p-Show Loooos B AND K TOWING ACTIVE % Ha smi1es1 1273144000
O p-Show Loooor ILLINDIS AUTO RECOVERY ACTIVE % W2 smi1es1 1273144000
O pEhowLonoos OMHIBUS INC ACTIVE R HE mi1es1 1243144000
O pEhow inogoot DYER AUTD AUCTION ACTIVE KX Ha s/m/1891 1263144000
O pEhow nogooz INDLANA AUTD AUCTION INC. ACTIVE e Ha 591891 12/31/4000

1-10af 17 (w| Next7 &

Vendor Groups | Payment Details

Search Criteria Add )| Edit )| Cancel
Select = Sort|= Group Enabled

@ 1 AUCTION HOUSE

O 2 SEARCH SERVICE

@] 3 TRANSPORTATION SERVICE

(@] 4 ESCROW

@] 5 FIELD INVESTIGATION
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In the Vendor Management page’s Vendor section, select the record you want to work
with.

On the Vendor Groups sub page, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of cycle code responsibility
definition records.

If you are entering a new record, lick Add.
If you are changing an existing record, click Edit.

On the Vendor Groups sub page, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.

Sort Enter sort sequence (required).

Group Select the vendor type to which the vendor belongs based
on the services provided by the vendor (required).

Enabled Select to enable the vendor service.

Click Save on the Vendor Management page.

Vendor Detail link > Vendors link (Payment Details sub page)

A W N

The Payment Details sub page allows you to set up automatic clearing house information
for vendors.

To enter or edit vendor payment details information

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Vendor bar link.

In the Vendors link bar, click the Vendor Detail drop-down link, then click Vendors.

In the Vendor Management page’s Vendor section, select the record you want to work
with.

Click the Payment Details sub page.

10-12

Oracle Financial Services Software Confidential - Restricted



ORACLE’
FLEXCUBE Lending and Leasing

UserId 53¢ Organization XXX Division €01 Responsibility SUFERUSER

&) =)

Da(houfg Audit Close

Vendors
CES Vendor Management
B orves
PCycle (zar)
¥ endor Detai Vendor
- VendeE Search Criteria A Edit_)( Cancel )
- iork Orcler 1-10 of 17 || Next 7 &
B Followi-up Select Details Vendor # |! Name |! Status |* Company |B|m|ch |* Start Dt |* End Dt | Enabled
Beinvaices O p5how Looooz GRTR QUAD CITY AUTE AUCTION ACTIVE RRA Hi smi10a1 12431/4000
O prShow iLonoos CRAIG PHELPS, TRUSTEE ACTIVE xxx Ho sm1em 127214000
O BEhow Loso0s 48 & STEINBERG, ESTH ACTIVE XXX Ho smi1ge1 1213144000
O pEhow iLogoos MICHAEL D. CLARK ACTIVE Ee He e 127314000
O B-Ehow Loooos B AND K TOMING ACTIVE xo0x HO smnsa1 1273144000
O p5how Loooo? ILLINGIS AUTO REGOVERY ACTIVE RRR Ho smtaat 1272114000
QO p-Show iLogooe OMNIBUS INC. ACTIVE HEE HO saeE 127314000
O p-Ehow inoooas DVER AUTO AUCTION ACTIVE XXX He smi1eat 1273144000
O pEhow ooz INDIANA AUTO AUCTION INC ACTIVE e He e 127214000

‘endor Groups | Payment Details

Remittance

Country U$
= City EBOLINGERDOK
=St ILLINDIS

= pAddress 200 WEST OLD CHICAGO DRIVE

Address 2
= 2Zip 50440
Zip Extn
= Pre-Process Days &

1-10 of 17 || Next 7 &

(Eglit ) Cancel )
Payment Details
= Pmt Mode [INSTITUTION DRAFT / CHECK
Bank EANK OF BOLINGEROOK

Start Dt 1991-05-09

Routing # 876543877

Account Type CHECKING
Account # re3EIT

On the Payment Details sub page, select the record you want to work with.

If you are changing an existing record, click Edit.

On the Payment Details sub page, view or edit the following information:

In this field:

Remittance section
Country

City

St

Address

Address 2

Zip

Zip Extn
Pre-Process Days

Payment Details section
Pmt Mode

Bank

Start Dt

Routing #

Account Type

Account #

Do this:

Select the country code (optional).

Enter city (required).

Select state (required).

Enter address line 1 (required).

Enter address line 2 (optional).

Enter zip (required).

Enter zip extension (optional).

Enter the remittance preprocess days. This is the number
of days prior to the due date by which the payment to the
vendor must be processed (required).

Select the mode of payment (required).

Enter the ACH bank (optional).

View ACH start date (display only).

Enter the bank routing number (optional).

Select the account type (optional).

Enter the account number. Note: If the organizational
parameter UIX_HIDE_RESTRICTED_DATA is setto Y,
this appears as a masked number; for example,
XXXXX1234 (optional).

8 Click Save on the Vendor Management page.
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Vendor Detalil link > Work Orders link

The Work Orders link allows you to assign an account to a vendor for a service that the
vendor provides.

To set up the work orders
1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2  Click the Vendor bar link.

3 Inthe Vendors Setup link bar, click the Vendor Detail drop-down link, then click Work
Order.

OoORrRACLE" @ 9:.)
FLEXCUBE Lending and Leasing
DEBUI it Close
User1d SSC Organization %X Division CO1 Responsibility SUPERUSER (Of)
Vendors
B-Setup Vendor Management
V Wendor Detail
P=tendors Save )
¥ o o Work Order
B Follove-up Search Criteria Add ) Edit )( Cancel
peinvnices Select Details Work Order # _|= Account = Vendor |Company |Branch_|= Status_|[= Type
@  prShowwoooisoe 20080200021275: HARISH KUMAR IL00003-CRAIG PHELPS, TRUSTEE XX OPEN COLLECTION
O p-5how wooo1soor 20081100019503 WLLIAMS SARA PRO7013-VEN TEST2 vy HEW COLLECTION
O pShowwogoisoes 20021100019592 MLLIAMS SARA PROT013-VEN TEST2 Yy = COLLECTION
O p-Showwoooisozz 20081000014108: SARCIA ERIC FR-20014- KALTAN| 122 XX = BANKRUFTCY
O prShowwoonisozo 20000200022407:GOF INATH MANI FR-20013. KALYANITEST Nasd HEN SERVICING
O pShowwaoo1aos 2005050001030 1:C EINGUWF DIL PIERRE / JEAN ND-OTO14VEN TESTS g HEw SERVICING
O p=Show wo.oo13008 20080500010301:CCINQUMFOIL PIERRE J JEAN PROTO12-VEN TEST1 vy OPEN RECOVERY
O p-Show wooo11o0s 2008050000301 CCINGUWFOIL PIERRE / JEAN PR-0G022VEN DEMO2 v OPEN BANKRUPTCY
Services
Search Criteria ) Add Edlit || Cancel )
Select = Service [Fee Type [Currency =Estimated| __ Billed] _ Paid|= Status |status Dr
& AUCTION/SALE CHARGES ASSIGHMENT WHISE RATE usp $1.000.00 $000  $0.00 OPEN ameizo0g

4 Inthe Vendor Management page’s Work Order section, select the record you want to
work with and click Show in the Details column.

oRrRACLE . &) (o)
FLEXCUBE Lending and Leasing o
by
UserId SSC Organization XXX Division CO1 Respensibility SUPERUSER (o Audt Closs
Vendors
BSetug Vendor Management
¥ “endor Detail
Bendors Sawve
v Wark Order
BFollov-up Search Criteria ) Acd ) Edit ) Cancel
Prinvoices Select Details Work Order#  [= Account |= vendor |[Company [Branch_|= Status _|= Type
@  FHide waooniza1s 20000200021275 HARISH KUMAR ILOOO0E CRAIG PHELR S, TRUSTEE R, oFEN COLLECTION

Wark Order Details

Dt 4/25/2009 Status Dt 4/25/2003 Currency UsD Estimated $1,000.00 Billed 3%0.00 Paid $0.00
Account formation Vendor Information
Collateral 2005 123 321 RAMEY, PR 00603 Contact RICK SMITH
Reference # Phone 112,312,312,312,323
Assigned By SSC Extn
Followup Dt 4:28/2003 Fax
Comment
©  p-Showwaooizoor 2008110001450 WILLIAMS SARA FR-OTO13-VEN TESTZ rr NEw cOLLECTION
O p-Ehowwoooisezs 20091100019692 WILLIAMS SARA PRO7013-VEN TESTZ ry NEW COLLECTION
©  p-Showwoooisezz 20081000014108:GARCIA ERIC PR-20019-KALYAN] 123 XX, NEW BANKRUPTCY
O p-Showwnooo1sozo 20080200022497 G OPINATH MANI PR-20013-KALYANITEST RAad NEW SERVICING
O p=Showwnoo1400a 20080500010301: CCINRUWF OIL PIERRE / JEAN NE-O7014-VEN TESTS R NEW SERVICING
O p=Showwaooo13oos 20080500010301:CCINOUWFOIL PIERRE { JEAN PRAO7O12VEN TESTA Y OFEN RECOVERY
O pShowwaootioos 20050500010301:CCINGUWFOIL PIERRE / JEAN PR-0ZO22-VEN DEMDZ haad OFEN BANKRUPTEY
Search Criteria ) Add ) Edit_)( Cancel
Select = Service |[Fee Type |Cunency | = Estimated] _ Billed|  Paid[= Status |Status Dt
@ AUCTIONSALE CHARGES ASSIGHMENT WISE RATE uso $1.000.00 Foo0 3000 OFEN arzzizo0n

Note: If you choose, use Search Criteria to limit the display of work order responsibility
definition records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
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5

In the Work Order section, enter, view, or edit the following information:

In this field:

Select

Work Order #
Account
Vendor

Company
Branch
Status

Type

Work Order Details section
Dt
Status Dt

Currency
Estimated

Billed

Paid

Account Information section

Collateral

Reference #
Assigned By
Followup Dt

Vendor Information section
Contact
Phone

Extn

Fax

Comment

View this:

If selected, indicates that this is the current record.

View work order number (display only).

Select the account number for the work order (required).
Select the vendor who will service the work order
(required).

View the vendor company (display only).

View the vendor branch (display only).

Select the service status (required).

Select the work order type (required).

View the work order date (display only).

View the last work order status change date (display
only).

View the currency for the work order (display only).
View the estimated amount for the work order (display
only).

View the amount billed by the vendor for the work order
(display only).

View the amount paid to the vendor for the work order

(display only).

Select the asset associated with the work order (optional).
Enter the vendor reference (optional).

View the user who created the work order (display only).
Enter the next follow-up date (optional).

Enter the vendor contact for the work order (optional).
Enter the vendor contact phone for the work order
(optional).

Enter the vendor contact phone extension for the work
order (optional).

Enter the vendor contact fax for the work order
(optional).

Enter any comments regarding the work order (optional).

In the Services section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of work order responsibility

definition records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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7 Inthe Services section, enter, view, or edit the following information:

In this field:

Select
Service
Fee Type
Currency

Estimated
Billed

Paid

Status
Status Dt

Do this:

If selected, indicates that this is the current record.
Select the service type (required).

Select the vendor fee type (optional).

Select the currency (optional).

Enter the estimated amount for the service (required).
View the amount billed by the vendor for the service (dis-
play only).

View the amount paid to the vendor for the service (dis-
play only).

View the status (optional).

View the last service status change date (display only).

8 Click Save on the Vendor Management page.
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Vendor Detail link > Follow-up link
The Work Orders link lists the work orders that are not complete and hence require follow-
up.
To set up the work order follow-ups
1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Vendor bar link.

3 Inthe Vendors Setup link bar, click the Vendor Detail drop-down link, then click Follow-
up.

ORACLE
FLEXCUBE Lending and Leasing @ Bja)

Debugy
- sk - Audit Close
User Id $3C Organization X<X Division ©01 Responsibility SUPERUSER (Off)

vendors
BSetup Vendor Management

V Vendor Detail
B vendors

Save
W wiork Orcler

Work Order Follow-up

- Folow-up Search Criteria Edit ) Cancel

Benvoices Followup |Work Order Assignment Status
Select Details Company|Branch|Dt # T Type [Account Vendor = Status|Dt
®  peShow xxx 428/2008  WO:0018016 41282008 COLLEGTION 20080200021275:HARISH KUMAR LO0s e PHEL RS OPEN  aazoos
O prShow xxx WO0015022 332009 BANKRUPTCY 20081000014106:GARC 1A ERIC PR-20014-KALYANI 123 NEW 3/3/2008
O peShow xxx WO0014008 202562008 SERVIGING OO EO0NBNTCEINRUWFOIL PIERRE ! . gro14ven TESTS nEW 2262008
O pShowyry 2412008 W00013005 222008 RECOVERY oOnDEO0NBNTCEINQUWFOIL PIERRE ! prgrorz.ven TESTH OPEN  2/2r2008
O peShow vy 21412000 WO0011005 122008 BANKRUFTCY 20000500010301:CCINGUWF DL FIERRE ! pp.oooz2-veN bEMOZ OFEN /272000
O BShow ey 2512008 WOD01S025 332008 COLLECTION 20081100014593:WILLIAMS SARA PRO7013-VEN TEST2 nEW arar2008
O prShow ey WO0015020 322009 SERVICING 20080200022497 :GOPINATH MANI PR-20013-KALYVANITEST NEW 3/2/2008
O peShow sy W0:0018007  4417:2008 COLLECTION 20081100014593:WILLIAMS SARA PRO7013-VEN TEST2 NEW ar17.2008
Assigned Services
Search Crite Edit ) Cancel
Select Services Currency Eslimme(ll Billecll Pni\ll* Status |Slmus Dt
@ AUGTIONSALE GHARGES usp $1.000.00 $0.00 $0.00 OPEN arz82008

4 Inthe Vendor Management page’s Work Order Follow-up section, select the record you
want to work with and click Show in the Details column.

ORACLE ] ] &) (00)
FLEXCUBE Lending and Leasing .)
DebUS gt Cloge
UserId SSC Organization X0t Division C01 Responsibility SUPERUSER (0ff)
vendors
BSetup Vendor Management
¥ Vendor Detai
Vendars y
B Save
W wiork Ordder . §
Work Order Follow-up
- Falnw-ug Se Criteria Edit_)( Cancel
pinvoices Followup |Work Order |Assignment Status
Select Details Company|Branch|Dt # Dt Type Account Vendor = Status|Dt
®  §Hide oo A2S/Z008 WO.0018016  4:28/2008 COLLECTION 20090200021275:HARISH KUMAR T RAC IR OPEN  areroog
Work Order Vendor Information
Currency USOD Conatact RICK SMITH
Estimated $1,000.00 Phone 112312312312,323
Billed $0.00 Ext
Paid $0.00
Comment
O prShow xxx WOD0MS022 322000 BANKRUPTCY 20081000014100: 6 ARCIA ERIC FR-20014-KALTANI 123 HEW 3312000
O pShow oo WO0014008 21252008 SERMICING oo COPIDSCEINBURTOIL FIERRE Y yp.o7oraven TESTS HEW 2252008
O pShowryy 2iai2009 WO0013005  2/2/2008 RECOVERY o o001 COMBUWE DN RISRRE 1 lprov0iveNTESTH OPEN  2r2r2008
O pShowyry 262009 WO0011005 122008 BANKRUPTCY ooy COPOTIDINTCEINGUWTOIL PIERRE ! prngnze-ven peEMoz OPEN  1/2r2008
O BShow sy 32008 WOD01S025 22008 COLLECTION 20081100014563:WILLIAMS SARA PRO7D13-VEN TEST2 HEW ar3r2008
O BShow sy WOD0ME020  32/2008 SERMIGING 2008020002297:6 DPINATH MANI PR-20013-KALYANITES T HEW ar2r2008
O BeShowevy WO:D08007  4/17/2008 COLLECTION 20081100014503:WILLIAMS SARA FROT013-VEN TESTZ HEW an7Iz008
Assigned Services
search Criteria | Eciit )| Cancel )
Select Services Currency Eslimme(ll Billedl Pai\lli Status |Smu|s Dt
@ AUCTION/SALE CHARGES uso $1.000.00 $0.00 $0.00 OFEN 42872000

Note: If you choose, use Search Criteria to limit the display of work order follow-up def-
inition records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.
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In the Work Order Follow-up section, enter the following information:

In this field:

Select

Company

Branch

Followup Dt
Work Order #

Dt

Assignment Type
Account

Vendor

Status
Status Dt

Work Order section
Currency
Estimated

Billed

Paid

Vendor Information section

Contact
Phone
Comment

Do this:

If selected, indicates that this is the current record.

View the vendor company (display only).

View the vendor branch (display only).

Enter the next follow-up date (optional).

View the work order number (display only).

View the work order date (display only).

View the work order type (display only).

View the account associated with the work order (display

only).
View the vendor associated with the work order (display

only).
Select the work order status (required).
View the last work order status change date (display

only).

View the currency for the work order (display only).
View the estimated amount for the work order (display
only).

View the amount billed by the vendor for the work order
(display only).

View the amount paid to the vendor for the work order

(display only).

View the vendor contact name (display only).
View the vendor contact phone number (display only).
Enter a comment (optional).

In the Assigned Service section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of assigned services records.

If you are changing an existing record, click Edit.

In the Assigned Service section, view or edit the following information:

In this field:

Select
Services
Currency
Estimated
Billed

Paid

Status
Status Dt

Do this:

If selected, indicates that this is the current record.

View the service provided by the vendor (display only).
View the currency for the vendor (display only).

View the estimated amount for the service (display only).
View the amount billed by the vendor for the service (dis-
play only).

View the amount paid to the vendor for the service (dis-
play only).

Select the service status (required).

View the last service status change date (display only).

8 Click Save on the Vendor Management page.
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Vendor Detail link > Invoices link

The Invoices page records invoices received from the vendor and processes them for pay-

ment.

To complete the Invoice page

1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Vendor bar link.

3 Inthe Vendors Setup link bar, click the Vendor Detail drop-down link, then click

Invoices.

OoORACLE
FLEXCUBE Lending and Leasing

£) (=)

DE(%‘;% Audit Close

No rows yet

Payment Sche:
Search Criteria
Select Currency
Mo rows yet

os

= Payment Amt = Status _ Payment Dt Payment Reference

Related Work Order and Invoice Details

Invoice Status Status Dt WO Estimated Amt

Currency
Mo rows yet

User Id sSC Organization XxX Di co1 Responsi SUFERUSER
Vendors
<=7 Vendor Management
W Wender Detail
B-vendors
W Work Orcier e e
B-Fallow-up Search Criteria Add )(Edit )( Cancel
v 1-10 of 31~ | Next 10 =
Select Details = Vendor JSompany |Branch J=Invoice 2 = Invoice Dt |= Due Dt |= status
@ B-Show pro7o12.vEN TEST1 v 1000 azarzo0s arzarzona nEw
O B-Show L0003 CRAIG FHELFS, TRUSTEE xxx, 12322 72000 arz7r2000 nEw
©  B-Show nvoao1aveNTESTSS Naad TEST123321 a27:2000 arz7r2000 nEw
O B Show ALL20018-05WASIS LAWNER %, 281 712008 an7rz000 NEw
©  B-ShowL00001-DECATUR AUTE AUCTION xxx, 252 712008 an7rz000 e
©  B-Show erorarzven TEsST e 202 712008 an7rz008 nEw
©  B-Show iN00002-INDIANA AUTD AUCTION INC xxx, 7ea szrz008 p— nEw
< p-Show prozo1zvEN TESTY e o1zz @ziz008 arzrzone NEw
& p-Show pRO7OIZ-VEN TEST1 T 333 svz/z008 arzrzong NEW
O B-5how IL00001-DECATUR AUTO AUCTION xxx, 54 11200z 11ssz008 nEw
110 of 31w | Next 10 &
Invoice Details
(S BaEEhiGHIEEIN)| Cadd JLEdit Jcancel )
Select = Work Order Currency = Invoice Amt = Agreed Amt  Paid Amt = Txn Post Dt =Status  Status Dt Collectible

Payable Id Disbursement Currency.

WO Agreed Amt

Al Edit_)( Cancal

WO Paid Amt WO Status

4 Inthe Vendor Management page’s Invoices section, select the record you want to work

with and click Show in the Details column.

oRrRACLE
FLEXCUBE Lending and Leasing

&) ==)
Debug !
o Audit Closs

Mo rows yet

Payment Schedules
Search Criteria
Select Currency
Mo rows yet

=Payment Amt = Status_ Payment Dt Payment Reference

Related Work Order and Inveice Details

Search Criteria
Select Invoice #
Mo rows yet

Invoice Status Status Dt Currency WO Estimated Amt

UserId SS0 Organization << Division G01 Responsibility SUPERUSER
Vendors
T Vendor Management
F Vendor Detail
b-vendars y
Save
ok Order #
Invoice
A D Search Criteria Add_)(Edit_J(_Cancel )
110 0f 31 | Next 10 &
Select Details = Vendor |Company [Branch  [= Invoice # |= mvoice Dt |= Due Dt |= Staws
@ VHide provorzven TesT1 v 1000 ararzoon araro0g HEW
Details
Status Dt ar26r2009 Currency uso Agreed Amt $0.00
Invoice Amt $000 Paid Amt $000
Address
& B=5how IL00003-CRAIG FPHELPS, TRUSTEE 5600 123123 arz7i2008 arz7 /20098 HEWS
©  P-Show nrzsorevENTESTSS haad TEST123321 arzTrz008 arz7iz008 HEW
©  P=Show Al 20015 05wasis LawvER XX 281 4172008 41712008 HEw
© B Show |L00004-DECATUR AUTO AUCTION PE 258 AMTI2008 A7 IZ008 HEW
©  p»Show pr.o7012.VEN TEST1 haad 282 an72000 M7 12000 HEW
© B Show In00002-NDIANA AUTO AUCTION INC x 720 srzrz008 srzrz000 e
& pShow provo1z-wEN TESTH Raad o123 3722008 3722008 HEWS
©  p-Show pro7o1z-vEN TEST1 haad 333 arzi2008 a/zrz008 HEW
©  B-5how 1Loooe1-DECATUR AUTE AUCTION P 554 11572008 114572008 HEW
110 6f31 v | Next 10 &
Invoice Details
Zearch Criteria \add )(Edrt )( Cancel )
Select = Work Order Currency = Invoice Amt =Agreed Amt  Paid Amt = Txn Post Dt = Status  Status Dt Collectible

Payable Id Dishursement Currency

WO Agreed Amt

Add_)(_Edit_)(_Cancel

WO Paid Amt WO Status
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Note: If you choose, use Search Criteria to limit the display of invoice records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Invoice section, enter, view, or edit the following information:

In this field:

Select
Vendor

Company
Branch
Invoice #
Invoice Dt
Due Date
Status

Details section

Status Dt
Address
Currency
Invoice Amt
Agreed Amt
Paid Amt

Do this:

If selected, indicates that this is the current record.
Select the vendor name who has send the invoice
(required).

View the vendor portfolio company (display only).
View the vendor portfolio branch (display only).
Enter the invoice number (required).

Enter the invoice date (required).

Select the due date (required).

Select the invoice status (required).

View the last invoice status change date (display only).
View the vendor address (display only).

View the currency (display only).

View the total invoice amount (display only).

View the total agreed amount (display only).

View the total paid amount (display only).

In the Invoice Details section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of invoice detail records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Invoice Details section, enter, view, or edit the following information:

In this field:

Select

Work Order
Currency
Invoice Amt
Agreed Amt
Paid Amt
Txn Post Dt
Status
Status Dt
Collectible

Do this:

If selected, indicates that this is the current record.
Select the work order (required).

View the currency (display only).

Enter the invoice amount (required).

Enter the agreed amount (required).

View the paid amount (display only).

Enter transaction effective date (required).

Select the status (required).

View the last status change date (display only).
Select if the agreed amount can be collected from the
customer.

In the Payment Schedules section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of payment schedule records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

10-20
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9

10

11

In the In the Payment Schedules section, enter, view, or edit the following information:

In this field:

Select

Currency

Payment Amt

Status

Payment Dt

Payment Reference
Payable Id
Disbursement Currency

Do this:

If selected, indicates that this is the current record.
View the currency (display only).

Enter the payment amount (required).

Select the payment status (required).

Enter the payment date (optional).

Enter the payment reference (optional).

View the payable requisition Id (display only).
View the currency (display only).

In the Related Work Order and Invoice Details section, select the record you want to

work with.

Note: If you choose, use Search Criteria to limit the display of related work order and

invoice details records.

In the Related Work Order and Invoice Details section, view the following display only

information:

In this field:

Select

Invoice #

Invoice Status
Status Dt

Currency

WO Estimated Amt
WO Agreed Amt
WO Paid Amt

WO Status

View this:

If selected, indicates that this is the current record.
The invoice number.

The invoice status.

The invoice status date.

The currency.

The work order estimated amount.

The work order agreed amount.

The work order paid amount.

The work order status.

12 Click Save on the Vendor Management page.
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CHAPTER 11: QUEUE SETUP

When processing an application, various Oracle FLEXCUBE Lending and Leasing users
might work on the application to complete different tasks. A data entry person might com-
plete the Application Entry window before an underwriter works on the application using
the Applications window. Later, another Oracle FLEXCUBE Lending and Leasing user
might use the Applications window to fund the application.

The application processing workflow facilitates the movement of the application from one
person to another with queues. Queues create a work section of applications waiting for a
particular and common task to be performed, such as application entry or verification.
Oracle FLEXCUBE Lending and Leasing’s powerful queuing module automates this oth-
erwise manual process.

The Setup Modules window’s ba pages that allow you to setup manage workflow and
work assignments on a daily basis to ensure that all applications are in the queues of the
appropriate users at all times.

Any time an application’s status is changed, Oracle FLEXCUBE Lending and Leasing
checks whether the application is in the right queue.

Oracle FLEXCUBE Lending and Leasing will sort queues based on an application’s status
and sub status.

Oracle FLEXCUBE Lending and Leasing distinguishes between two types of queues:
Origination Queues and Customer Service Queues.

Origination Queues

The Origination page on the Queue Setup form allows you to set up queues that direct
applications to Oracle FLEXCUBE Lending and Leasing users during the line of credit
origination cycle. Origination queues are based on an application’s status and sub status.
Whenever an application changes its status/sub status, the Oracle FLEXCUBE Lending
and Leasing moves the application to a queue based on the information on this page.

You can define the line of credit origination queues and the corresponding selection crite-
ria based on:

* Application status

» Application sub status
e Product type

» Funding type

e Product

»  Underwriter

e State

e Channel

e Producer type
e Producer

With line of credit origination queues set up, the applications in your work queue automat-
ically appear on the Results page when you open the Underwriting or Funding window.
The queue to which you are assigned appears in the Queue Name field. You would then
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begin processing the applications in the order of which they are listed, double-clicking the
application at the top of the list to load it.

Origination link (Queues page)

The Setup Module window’s Queues page allows you to determine how applications are
directed to users who process applications. Whenever applications change status or sub
status, the application is placed in a queue based on the information on this page.

To set up the Setup Module window’s Queues
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Queues bar link.
3 Inthe Queue Setup link bar, click Origination.

ORACLE

£ Gueues Setup Origination Queues
> SFginaten

FLEXCUBE Lending and Leasing Dig =
User I1d SSC Organization XXX Diwision C-01 Responsibility SUPERUSER (Ofy “udit Closel

rrrrrrrrrrrrrrr

Save

A Edit_)(_Cancel

EEEEEEEED

1100120 | MNext 1

a

Eopulate

HEEE

5]

]
1-10 of 133 ~|| Mext 10 =

4 On the Queues page’s Origination section, select the queue you want to work with.
Note: If you choose, use Search Criteria to limit the display of queue records.

» Ifyou are entering a new record, click Add.
» If you are changing an existing record, click Edit.

5 Inthe Origination section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Queue Name Enter queue name (required).

Queue Description Enter queue description. Note: Oracle FLEXCUBE

Lending and Leasing uses this entry when referring to the
gueue on other forms (see the example on the previous
page) (required).
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6

Override Responsibility Select an override responsibility code, if an override
gueue. Note: Oracle FLEXCUBE Lending and Leasing
uses the data in the Override Responsibility field to deter-
mine which queue to assign an application, if an applica-
tion triggers an “override” edit. (required).

Priority Enter the priority number. Oracle FLEXCUBE Lending
and Leasing sorts applications by the higher number, so
an application with a priority of 5 will be sorted as a
higher priority than one with a 3 (required).

Company Select the company (required).
Branch Select the branch (required).
Enabled Select to enable the queue (required).

Click the Selection Criteria sub tab.

OoORrRACLE . (&) (=)
FLEXCUBE Lending and Leasing N E
DEBUS it Close
user1d ssc Organizal tion 00¢ Division ©01 Responsibility SUPERUSER (Of)
= s l=E oy Origination Queues
o
B CustomerService
Sawe
Origination
Search Criteria ) Add ) Edit ) Cancel
1-100f20  ~| Next 10 =
= Override
Select = Queue Name = Queue Description Respansibility = Priority| = Human Task = Company|= Branch|Enabled,
(& DATA_ENTRY_QUEUE  DATA ENTRY AFFLICATIONS QUEUE NO RESPONSIBILITY D APPLICATION ENTRY HUMAN TASK  ALL ALL
©  TEST_370 TESTE70 SUPERUSER 1 NONE PFR Ha [m]
G testzio TESTZTO0 SUPERUSER 1 APPLICATION ENTRY HUMAN TASK  FFR HQ
©  NEw_aAPP_aUELE HEW APPLICATIONS QUEUE SUPERUSER (AR EAIED] CREERTATID GG fan, ALL
O restzm resTiza sureRusER 7 APPLICATION UNDERWRING HUMAN . wa
©  OFFLINE_APP_OUEUE  OFFLINE APPLICATIONS QUEUE SUPERUSER 1 Select ALL ALL
G apPROVED_arp_nueue ATEROVED S CONDITIONED APFLIBATIONS 5 peruser 2 APPLICATION FUNDING HUMAN TASK ALL ALL
© REJECTED_GUEUE  REJECTED ARPLICATIONS DUEUE supERusER © RPCIRAIED) CEERRS (IR |y, AL
©  REHASHING_RUEUE REHASH AFPLIGATIONS RUEUE NO RESPONSIBILITY 4 NOnE ALL ALL
©  CONTRACT_QUELE CONTRACT WVERIFICATION QUEUE SUPERUSER 5 APPLICATION FUNDING HUMAN TASK ALL ALL

1-10 of 20~ | Next 1

=]

Selection Criteria | Responsibilities and Users  Node Assignments

Application Status Selection Criteria
Search Criteria At Edit Cancel Search Criteria A Edit Cancel
Select = Status |= Sub Status
= Product
@ new PRESCREEN Select Details Type = Funding Type|= Product
S new PRESCREEN APPROVED ® | FHide a oL -
O new Select > Underwriter ALL
AL
S wew Sateat State
Channel ALL
O new Select Producer Type  ALL
O new mpen * Producer ALL
O  B-Showal AL ALL
© p-Showioan CLOSED ENDED  LEASE MACHINERY,

9

The Selection Criteria sub page allows you to further filter the applications in a particular
queue. This sub page is generally used by organizations processing over 2,000 applica-
tions a day.

In the Selection Criteria sub page’s Application Status section, select the status you
want to work with.

Note: If you choose, use Search Criteria to limit the display of status records.

If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Application Status section, use the Status and Sub Status fields to define the
credit application status/sub status combinations that should be considered for the queue.

In this field: Do this:

Select If selected, indicates that this is the current record.
Status Select application status (required)

Sub Status Select application sub status (required)

In the Selection Criteria section, select the record you want to work with and click Show
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in the Details column.
Note: If you choose, use Search Criteria to limit the display of records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.
Note: All is the default value for each field.
10 Inthe Selection Criteria section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Product Type Select product type as lease (required).

Funding Type Select funding type (required).

Product Select product (required).

Underwriter Select underwriter (required).

State Select state (required).

Channel Select channel (required).

Producer Type Select producer type (required).

Producer Select producer (required).

11 Click Save on the Queues page.

12 Click the Responsibilities and Users sub tab.

13 Inthe Responsibilities section, use the Responsibility field to define the users by
responsibly that are authorized to work on the queue.

ORACLE . . .'g) .',aa)
FLEXCUBE Lending and Leasing y \
Debug
— i i Audit Close
User Id SSC Organization X0t c-01 ¥ (Off)
SRS SRR Origination Queues
g
P CustomerService
Fave
Origination
Search Criteria ) Ardd ) Edit )| Cancel
1-106f20 | Mext 10 =
= Override
Select = Queue Name = Queue Description Responsibility = Priority] = Human Task = Company|= Branch|Enabled
& DATA_ENTRY_QUELE  BATAENTRY APPLICATIONS QUEUE NO RESPONSIBILITY 0 APPLICATION ENTRY HUMAN TASK  ALL ALL
O tesT=v TESTa70 SUPERUSER 1 NONE PFR HE ]
O tesTZTD TESTZ7O0 SUPERUSER 1 APPLICATION ENTRY HUMAN TASK  PFR HO
O NEW_APP_OUEUE NEW APPLICATIONS QUELE SUPERUSER 1 APPLICATION UNDERWRING HUMAN g ALL
O |resTizs TEST123 SUPERUSER 1 APPUICATION UNDERWRING HUMAN sz e
O OFFLINE_APP_QUEUE  OFFLINE APPLICATIONS QUEUE SUPERUSER 1 Seleet ALL ALL
O arprOVEC_aPP_gueuE 2TPROVED (CONDITIONED APPLIGATIONS  qypepuser 2 APPLIGATION FUNDING HUMAN TASK ALL ALL
O ReJECTED_QUEUE REJECTED APPLICATIONS QUEUE SUPERUSER 3 APPLIBATION UNDERURING HUMAN | ALL
O REHASHING_QUEUE REHASH APPLICATIONS QUEUE NO RESFONSIBILITY 4 HOHE ALL ALL
©  coONTRACT_QUEUE CONTRACT VERIFICATION QUEUE SUFERUSER 5 AFFLICATION FUNDING HUMAN TASK ALL ALL

1-10 0f 20 | Mext

o

=
Selection Criteria | Responsibilities and Users | Mode Assignments

Responsibilities

Search Criteria ) Ad Edit_)_Cancel
Select = Responsibility | Enabled
® PROCESSOR
©  PROCESSOR MANAGER
©  PROCESSOR SUFERVISOR
O sUPERUSER
Users
Search Criteria A Edit )| Cancel
Select = User Name |[Enabled!
@  PHc PHANINDRA CHODA

14 Select Enabled to enable the responsibility.

15 In the Users section, use the User field to define the users who are authorized to work on
the queue.
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In this field: Do this:

Select user (required).
View the user name (display only).
Select to enable.

User
Name
Enabled

16 Click Save on the Queues page.

17 Click the Node Assignments sub tab to enable the administrator to configure the User
interface nodes that should be made available for the applications that are being processed
in that particular origination queue.

ORACLE : . ‘f_é) w@
FLEXCUBE Lending and Leasing S b
DeBUS it Closel
User Id SSC Organization <X Division C-01 Responsibility SUPERUSER [Off)
S euesiSetp Origination Queues
B
P Customerservice
Save
Origination
Search Criteria A Ediit_){_Cancel
1-100f20 v | Next 10 =
= Override | | | |
Select = Queue Name = Queue Description Responsibility = Priority|= Human Task = Company|= Branch|Enabled
@ DATA_ENTRY_QUEUE DATA ENTRY AFFLICATIONS QUEUE NO RESPONSIBILITY 0 AFFLICATION ENTRY HUMAN TASK  ALL ALL
O tesT_370 TESTITO SUPERUSER 1 NONE PER uo m]
O restzro TEST2TO SUFERUSER 1 APFLICATION ENTRY HUMAN TASK  PFR Ha
O new_srp_aueue HEW AFFLICATIONS QUEUE SUFERUSER 4 REDHIGATION UNDERWRING HUMAN o\ ALL
© restaze TesTize superUsER o PR GEERECIIES |fory wa
©  OFFLINE_APP_QUELE  OFFLINE APPLIGATIONS QUELE SUFERUSER 1 Select ALL ALL
O apPROVED_apF_oueug 277 ROVED { CONDITIONED APPLIBATIONS  operuser 2 APPLICATION FUNDING HUMAN TASK ALL ALL
©  REJECTED_QUEUE  REJECTED APPLICATIONS QUEUE superUsER o EELERTIED) (BRI (T | g, AL
©  REHASHING_QUEUE REHASH APPLICATIONS QUEUE NO RESPONSIBILITY 4 NONE ALL ALL
©  CONTRACT_nuEuE CONTRACT YERIFICATION QUEUE SUPERUSER 5 APPLICATION FUNDING HUMAN TASK ALL ALL
1-100f20 v Next 10 &
Selection Criteria  Responsibilities and Users | Node Assignments
Fopulate
Node Assignments
Search Criteria Ad Edit Cancel
1-10 0f 133 v | Next 10 &
Select = Node | Enabled
@  ACCESS CODE FOR UNGERWRITING CALCULATOR MEHU TREE LINK
©  ACCESS CODE FOR FUNDING AFFLICANTS MENU TREE LINK
©  ACCESS CODE FOR FUNDING COLLATERAL MENU TREE LINK
©  ACCESS CODE FOR FUNDING CONTRACT MENU TREE LINK
©  ACCESS CODE FOR FUNDING COMMENTS MENU TREE LINK
©  ACCESS CODE FOR FUNDING SEARCH MENU TREE LINK
() ACCESS CODE FOR FUNDING EDITS VERIFICATION MENU TREE LINK
©  ACCESS COBE FOR FUNDING DECISION MENU TREE LINK
©  ACCESS CODE FOR FUNDING BUREAU MENU TREE LINK
©  ACCESS CODE FOR FUNDING BUREAU MENU TREE LINK
©  ACCESS CODE FOR FUNDING FIELDINVESTIGATION MENU TREE LINK
1-10 07133 |v] Next 10 =

18 Inthe Node Assignments sub page’s Node Assignments section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of records.

» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

19 Inthe Node Assignments section, enter, view, or edit the following information:

In this field:

Select
Node
Enabled

Do this:

If selected, indicates that this is the current record.

Select the node (required).
Select to enable the record.

20 Click Populate on the Node Assignments sub page to display the respective Ul nodes in
the origination module.

21 Click Save on the Queues page.
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CHAPTER 12: EVENTS SETUP

The Events Setup window gives you the ability to set up “trigger events” with associated
actions which Oracle FLEXCUBE Lending and Leasing performs during line of credit
origination. The fields on this form are both system and user defined.

During line of credit origination, when an application moves from one status/sub status to
another, or changes condition, Oracle FLEXCUBE Lending and Leasing can trigger an
event and perform the associated event actions. This can occur either online or in batch
mode. There are three pages on the Events Setup window to set up and maintain these
events:

e Setup page
*  Online page
» Batch page

Note: Only predefined events and actions can be set up on the Events Setup window. You
cannot create new event types or actions types.

As processing events and associated actions require additional processing at the server
level, the performance of the transactions, for which the events are set up, may be
adversely affected dependent upon your specific configuration.

Oracle Financial Services Software Confidential - Restricted 12-1



Setup link (Setup page)

The Setup page contains two predefined sections of information, the Event Types section
and the Event Action Types sections. This page and its two sections provide a master table
for setting up the online and batch events. This setup triggers the event, which in turn trig-
gers the event’s associated actions during application entry.
To set up the setup
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Events bar link.

3 Inthe Events Setup link bar, click the Line of Credit drop-down link for product associ-
ated with the event.

4 Click the Setup link.

FLEXCUBE Lending and Leasing
User Id SSC Organization TFE Division HQ Responsibility SUPERUSER Debug Audit Clos
BrLoan Events Setup
¥ Line of Crexit
- BB Event Types Sawe
ponline. search Criteria Ad Edit )| _Cancel
p-Batch 1-10 0f 35+ Next 10 &
prLease = Event
Type = Process|= Entity = System
Select Code  |= Description |Type Type = Engine Type = Enabled| Defined
ACCOUNT LEVEL HON-MONETRAY
®  eveoor SHUME Evenr | ONUNE accounTs  Rloe =] m]
01 PROCESSING
ACCOUNT LEVEL MONETRARY
O mvenr W tvenr | BATEH ACEOUNTS  reansacTIONS = g
#01 PROCESSING
O eveoq  APPLIEATION ey APPLICATIONS CREDIT BUREAU
LEVEL BATCH T
EVENT #01
ACCOUNT LEVEL MONETRARY
O evez S any BATEH ACEOUNTS  reansacTions d d
#02 PROCESSING
APPLICATION
O eveoz  PEELEATEM . maToH APPLICATIONS CORRESPONDENCE ] =]
EVENT #02
©  Eveor ACCOUNTLEVEL pireH ACCOUNTS  CONDITIOMAASSISHMENT
BATCH EVENT
PROCESSING
#03
APPLICATION
O eveos  TERLEATOM maton APPLICATIONS APPLICATION STATUS ] =]
EVENT #03
©  Evega ACSOUNTLEVEL porey ACCOUNTS  CONDITIONASSIGNMENT
BATCH EVENT
PROCESSING
#04
APPLICATION
O eveoa PEELEATON matcH APPLICATIONS =] =
EVENT #04
© Eveos  ACCOUNTLEVEL porey ACCOUNTS  CONDITION/ASSIGNMENT

BATCH EVENT

= PROCESSING

1-100f35 & | Mext 10 &

Event Action Types

Search Criteria | Acdd ) Edit )( Cancel |
= Process|= Entity = System
Select = Action Code = Description|Type Type = Engine Type = Enabled| Defined
®  eveacoor EVENTACTION ONLINE  ACCOUNTS  NOTWMONETRAY m]
o7 TRANSACTION
PROCESSING
O EvENT ACTION 1 SVENTASTION GNLNE  ACCOUNTS  LETTERS PROCESSING m]

5 Inthe Setup page’s Events Type section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of event type records.

» Ifyou are entering a new record, click Add.

If you are changing an existing record, click Edit.
6 Inthe Events Type section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Event Type Code Enter the event type code (required).
Description Enter the event description (required).

Process Type Enter the process type (BATCH or ONLINE) (required).
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Entity Type
Engine Type

Enabled
System

Enter the entity type (APPLICATIONS) (required).
Enter the engine type (MONETRARY TRANSACTIONS
PROCESSING, NON-MONETRAY TRANSACTION PRO-
CESSING, CONDITION/ASSIGNMENT PROCESSING,
APPLICATION STATUS CHANGE, CREDIT BUREAU
PROCESSING, or CORRESPONDENCE) (required).
Select or clear to activate or disable the event type.

If selected, it indicates that the event type is system
define. If cleared, it indicates that the event type is user
defined (display only).

7 The Event Action Types section is system defined and lists the action codes supported in
Oracle FLEXCUBE Lending and Leasing. In the Event Action Types section, select the

record you want to work with.

Note: If you choose, use Search Criteria to limit the display of event action type records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

8 Inthe Events Action Type section, enter, view, or edit the following information:

In this field:

Select

Action Code
Description
Process Type
Entity Type
Engine Type
Enabled
System

9 Click Save on the Setup page.

Do this:

If selected, indicates this is the current record.

Enter the action code (required).

Enter the action description (required)

Enter the process type (BATCH or ONLINE) (required)
Enter the entity type (required)

Enter the engine type (required).

Select to activate or disable the action.

If selected, it indicates that the action is system define. If
cleared, it indicates that the action is user defined (dis-

play only).
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Online link (Online page)

The Online page allows you to set up the events performed online by Oracle FLEXCUBE
Lending and Leasing. Oracle FLEXCUBE Lending and Leasing supports the following
online event:

e The change in application status / sub status to APPROVED — REHASHING.

The events that can be performed online after each of the events listed above are as fol-
lows:

»  Generate correspondence for an application
» Send a credit bureau request for an application.

The Online page allows you to set up the online events by defining all online events and
the event criteria actions.

To set up the online

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Events bar link.
3 Inthe Events Setup link bar, click the Line of Credit drop-down link for product associ-
ated with the event.
4  Click the Online link.
ORACLE
FLEXCUBE Lending and Leasing @ 5:‘)
User Id S5C Organization TFE Division HQ Responsibility SUPERUSER Debug Audit Closd
b-Losn Online Events Setup (Line)
W Line of Credit
= (g2
B Events
E}bm Search Criteria | Add ) Edit | Cancel )
Lease
Select = Event Code |* Event Type = Frequency |* Synchronous | = Enabled
@ EWE_DO7 ACCOUNT LEWVEL ONLINE EVENT 01 DAILY D D
O eva_tot EVENT TO FROCESS ACTIONS WHEN THE ACCOUNT CONDITION BKRP 1S CLOSED DALY
IMPORTANT: SETTING UP OF THE EVENTS CAN ADVERSELY AFFECT THE PERFORMANCE OF SYSTEM
Event Criteria
Check Criteria
Search Criteria | Acd ) Edit )| Cancel
Select = Query Name = Description | = Enabled
®  Eveoor EVEQDT
Criteria Details | Action
Criteria
search Criteria ) Add ) Edit ) Cancel )
Select = Se(||{ |P.1|.1mete| = Comparison Operator = Criteria Value |1 |Logicn| Expression
@ 1 ACCOUNT STATUS LIKE CLOSED

In the Events page’s Events section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of event records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.
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11

In the Events section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Event Code Enter the event code (required).

Event Type Enter the event type (required).

Frequency Enter the event frequency (required).

Select the Synchronous box to set the event as synchronous (any failure in triggering the
event will fail to trigger the entire transaction).

_Or_

Clear the Synchronous box to set the event as asynchronous (any failure in the event will
not affect the transaction, which will be successfully completed).

Select or clear the Enabled box to activate or disable the event type.

The Event Criteria section allows you to name and describe the query for an event, as
well as enable or disable the query. In the Events Criteria section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of event criteria records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Event Criteria section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates this is the current record.
Query Name Enter the query name (required).

Description Enter the query description (required).
Enabled Select to activate or disable the event criteria.

Click Save on the Online page.

Online link > Criteria Details sub page

w

~N o o1 b

The Criteria Details sub page allows you to define the selection criteria for the event. The
event engine uses these criteria to determine which applications to include in the event
action.

To set up the criteria details
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Events bar link.

In the Events Setup link bar, click the Line of Credit drop-down link for product associ-
ated with the event.

Click the Online link.
In the Events page’s Events section, select the record you want to work with.
Click the Criteria Details sub tab.

In the Criteria Details sub page’s Criteria section, select the record you want to work
with.
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Note: If you choose, use Search Criteria to limit the display of criteria records.
» If you are entering a new record, click Add.
» If you are changing an existing record, click Edit.

8 Inthe Criteria section, enter, view, or edit the following information to define the event
selection criteria:

In this field: Do this:

Select If selected, indicates this is the current record.
Seq Enter sequence numbers (required).

( Enter left bracket (optional).

Parameter Select the parameter (required).

Comparison Operator Select comparison operator (required).
Criteria Value Enter criteria value (required).

) Enter right bracket (optional).

Logical Expression Enter logical operator (optional).

9 Click Save on the Online page.

Online link > Action sub page

The Actions sub page records the actions Oracle FLEXCUBE Lending and Leasing
performs after the event is triggered.

To set up the action
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Events bar link.

3 Inthe Events Setup link bar, click the Line of Credit drop-down link for product associ-
ated with the event.

4  Click the Online link.

5 Inthe Events page’s Events section, select the record you want to work with.
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6 Click the Action sub tab.

ORACLE
FLEXCUBE Lending and Leasing

UserId S5C Organization TFB Division

B-Loan
W Line of Credt

Psetup

>l

P-Batch
pLease

Online Events Setup (Line)

Events

Search Criteria

&) =9

HZ Responsibility SUFERUSER Debug Audit Closs)

Save )
Add Edit Cancel
Select = Event Code = Event Type = Frequency |* Synchronous I = Enabled
®  Eve_nov ACCOUNT LEVEL ONLINE EVENT 01 DAILY O m]
EVENT TO PROCESS ACTIONS WHEN THE ACCOUNT CONDITION BKRF IS CLOSED DALY

O Eva_to1

IMPORTANT: SETTING UP OF THE EVENTS CAN ADVERSELY AFFECT THE PERFORMANCE OF SYSTEM

Event Criteria

Search Criteria

Criteria Details | Action

Actions

Check Criteria
Al Edit Cancel
Select = Query Name = Description I = Enabled
@  eveoor EVEODT
Search Criteria Add Edit cancel
Select = Description |* Seq I = Enabled
@  evenT acTion oo7 1
Action Parameters
Search Criteria Adid Edit_)| Cancel )

Select = Description

I* Value

@  RELATION TYPE CODE sC

7 Inthe Action sub page’s Actions section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of action records.

» If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

8 Inthe Actions section, define the action you want Oracle FLEXCUBE Lending and Leas-
ing to perform for the event by entering the following information. (You can set up more
than one event action for a particular event, then use the Seq field to define the order in

which the events will occur):
In this field:

Select
Description
Seq
Enabled

Do this:

If selected, indicates this is the current record.

Enter the event action (required).

Enter sequence numbers (required).

Select or clear to activate or disable the event action.

9 Inthe Action Parameters section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of action parameter records.

« If you are entering a new record, click Add.

» If you are changing an existing record, click Edit.

10
parameters and values.

In this field:
Select
Description
Value

11 Click Save on the Online page.

For each event action, use the Action Parameters section to set up the required action

Do this:

If selected, indicates this is the current record.
Enter the event action (required).
Enter sequence numbers (required).
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Batch link (Batch page)

The Batch page allows you to set up the events performed as a batch transaction by Oracle
FLEXCUBE Lending and Leasing. Oracle FLEXCUBE Lending and Leasing supports the
following predefined batch events for application processing. (These batch events are
listed in the Events Types section on the Setup page):

* APPLICATION LEVEL BATCH EVENT #01
* APPLICATION LEVEL BATCH EVENT #02
* APPLICATION LEVEL BATCH EVENT #03
* APPLICATION LEVEL BATCH EVENT #04
* APPLICATION LEVEL BATCH EVENT #05
* APPLICATION LEVEL BATCH EVENT #06
* APPLICATION LEVEL BATCH EVENT #07
* APPLICATION LEVEL BATCH EVENT #08
* APPLICATION LEVEL BATCH EVENT #09
* APPLICATION LEVEL BATCH EVENT #10

To set up the batch
1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the Events bar link.

3 Inthe Events Setup link bar, click the Line of Credit drop-down link for product associ-
ated with the event.

4  Click the Batch link.

ORACLE" _ &) (ae)
FLEXCUBE Lending and Leasing
User Id SSC Organization TFE Division H2 Responsibility SUPERUSER Debug Audit Closel
BLoan Batch Events Setup (Line)
W Line of Credit
— (Zae)
Online
. Events
~ sarch Criteria A Edit || Cancel
- Search C A Ediit_)_Cancel
Lease
Select = Event Code = Event Type |* Frequency |* Synchronous I = Enabled
@ EvE_BATCH_ M ACCOUNT LEVEL BATCH EVENT #04 ALWAYS
O eve_saTcH oz ACCOUNT LEVEL BATCH EVENT #04 ANNUALLY a a
IMPORTANT: SETTING UF OF THE EVENTS CAN ADVERSELY AFFECT THE PERFORMANCE OF SYSTEM
Event Criteria
Check Criteria
Search Criteria ) Add_J Edi )| Cancel )
Select = Query Name = Description I = Enabled
& EvEBATCH_01_Qu TST
Criteria Details | Action
Criteria
Search Criteria ) Al Edit ) Cancel
Select =Seq{ Parameter = Comparison Operator = Criteria Value } Logical Expression
Mo rows yet

5 Inthe Batch page’s Events section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of event records.

» Ifyou are entering a new record, click Add.

» If you are changing an existing record, click Edit.

6 Inthe Events section, enter, view, or edit the following information:

In this field: Do this:
Select If selected, indicates this is the current record.
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10

11

Event Code Enter the event code (required).
Event Type Enter the event type (required).
Frequency Enter the event frequency (required).

The Synchronous box is cleared as all batch events are set as asynchronous; any failure
in the event will not affect the transaction, which will be successfully completed.

Select or clear the Enabled box to activate or disable the event type.

The Events Criteria section allows you to name and describe the query for an event, as
well as enable or disable the query. In the Events Criteria section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of event criteria records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Events Criteria section, enter, view, or edit the following information:
In this field: Do this:

Select If selected, indicates this is the current record.
Query Name Enter the query name (required).

Description Enter the query description (required).
Enabled Select to activate or disable the event criteria.

Click Save on the Batch page.

Batch link > Criteria Details sub page

w

~N o o1 b

The Criteria Details sub page allows you to define the selection criteria for the event. The
event engine uses these criteria to determine which applications to include in the event
action.

To set up the criteria details
On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Events bar link.

In the Events Setup link bar, click the Line of Credit drop-down link for product associ-
ated with the event.

Click the Batch link.
In the Batch page’s Events section, select the record you want to work with.
Click the Criteria Details sub tab.

In the Criteria Details sub page’s Criteria section, select the record you want to work
with.

Note: If you choose, use Search Criteria to limit the display of criteria records.
If you are entering a new record, click Add.
If you are changing an existing record, click Edit.

In the Criteria section, enter, view, or edit the following information to define the event
selection criteria:
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In this field: Do this:

Select If selected, indicates this is the current record.
Seq Enter sequence numbers (required).

( Enter left bracket (optional).

Parameter Select the parameter (required).

Comparison Operator Select comparison operator (required).
Criteria Value Enter criteria value (required).

) Enter right bracket (optional).

Logical Expression Enter logical operator (optional).

Click Save on the Batch page.

Batch link > Action sub page

The Action sub page allows you to define the actions performed in the batch event. Oracle
FLEXCUBE Lending and Leasing supports the following batch event actions:

» Send letter for an application
» Generate correspondence for an application.

To set up Action sub page

1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the Events bar link.

3 Inthe Events Setup link bar, click the Line of Credit drop-down link for product associ-
ated with the event.

4 Click the Batch link.

5 Inthe Batch page’s Events section, select the record you want to work with.

6 Click the Action sub tab.

ORACLE
FLEXCUBE Lending and Leasing @ sj)

User Id SSC Organization TFB Division HZ Responsibility SUPERUSER Debuy Audit Closd
prLoan Batch Events Setup (Line)

W Line of Credt 5
bSetuo (gawe)
bCnine Events

B'Lb- Search Criteria Add Edlit Cancel

Select = Event Code = Event Type = Frequency |* Synchronous | = Enabled
@ EvE_BaTCH 01 ACCOUNT LEVEL BATCH EVENT #01 ALWAYS
O EVE_BATCH_DZ ACCOUNT LEVEL BATCH EVENT #04 ANNUALLY D D

Event Criteria
Check Criteria
Search Criteria A Edlit Cancel
Select = Query Name = Description | = Enabled
) EVEBATCH_01_qu 15T
Criteria Details | Action
Actions
Search Criteria Add ) Edit ) Cancel )
Select = Description =Seq = Enabled
Mo rows yet
Action Parameters
Search Criteria | Al | Edlit )| Cancel
Select = Description =Value
Mo rows yet.
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In the Action sub page’s Actions section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of action records.

If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

In the Actions section, define the action you want FLEXCUBE to perform for the event
by entering the following information. (You can set up more than one event action for a
particular event, then use the Seq field to define the order in which the events will occur):

In this field: Do this:

Select If selected, indicates this is the current record.
Description Enter the event action (required).

Seq Enter sequence numbers (required).

Enabled Select or clear to activate or disable the event action.

In the Action Parameters section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of action parameter records.
If you are entering a new record, click Add.

If you are changing an existing record, click Edit.

For each event action, use the Action Parameters section to set up the required action
parameters and values.

In this field: Do this:

Select If selected, indicates this is the current record.
Description Enter the event action (required).

Value Enter sequence numbers (required).

Click Save on the Batch page.
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Monitoring events

You can verify the status of events and event actions on the Monitor Jobs page of the Util-
ities form.

To monitor events

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
Click the Batch Jobs bar link.

In the Batch Jobs Setup link bar, click Monitor Jobs.

A W N

On the Monitor Jobs page, choose Back Ground in the Job Type section.

Oracle FLEXCUBE Lending and Leasing displays the status for all asynchronous events
that have been completed or failed for an application.
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CHAPTER 13: ORACLE FLEXCUBE LENDING AND LEASING
USER PRODUCTIVITY SETUP

Oracle FLEXCUBE Lending and Leasing User Productivity Setup window is a supervisor
feature that allows you to monitor the daily performances of Oracle FLEXCUBE Lending
and Leasing users completing line of credit origination. These tasks are categorized as
underwriting/funding tasks (line of credit origination).

Note: Oracle FLEXCUBE Lending and Leasing updates this display only form every day.

Using the Oracle FLEXCUBE Lending and Leasing User Productivity Setup window, you
can review the following daily tallies:

* Number of applications entered, by user

*  Number of underwriting decisions (approved, rejected, conditioned, or withdrawn),
by user

*  Number of funding decisions (verified or funded), by user

*  Number of applications entered, by queue

This chapter explains how to use the Oracle FLEXCUBE Lending and Leasing User Pro-
ductivity Setup window to view this information.
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Viewing the Underwriting/Funding tasks

Daily tallies from the line of credit origination module appear on the pages opened from
the following UnderWriting/Funding drop-down link links:

* Application Entry
* Underwriting

* Funding

¢ Queues Status

UnderWriting/Funding link > Application Entry link

The UnderWriting/Funding link’s Application Entry link displays the number of applica-
tions each Oracle FLEXCUBE Lending and Leasing user entered that day.

To use the Application Entry link

1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the User Productivity bar link.

3 Inthe User Productivity link bar, click UnderWriting/Funding drop-down link, then click
Application Entry.

ORACLE" 8) (o)

¥ Unceriritine Funding
 Application Erry User Productivity

P Lnciervriting

p-Funding Application Entry By User
P> Gueues Status Searrh Criteria |

Customer Select User Name Applications|
ServiceiCollection

FLEXCUBE Lending and Leasing

o
=

BE
=
=
=
S
=
2
2

User Id SSC Organization XXX Division C01 Responsibility SUPERUSER

Mo rowes yet

4

In the User Productivity page’s Application Entry By User section, select the record you
want to work with.

Note: If you choose, use Search Criteria to limit the display of records.

In the Application Entry by User section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
User The user code.

Name The user name.

Applications The number of applications entered.
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UnderWriting/Funding link > Underwriting link

The UnderWriting/Funding link’s Underwriting link displays the number of applications
that were approved, rejected, conditioned, or withdrawn by each Oracle FLEXCUBE
Lending and Leasing user that day.

To view the Underwriting link

1 Onthe Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

2 Click the User Productivity bar link.

3 Inthe User Productivity link bar, click UnderWriting/Funding drop-down link, then click
Underwriting.

Oﬁ_@)%ng Lending and Leasing ‘if?) @

v UncleryyritinegF uncing
W 2nplication Entry. Underwriting

rati . . Debua 41 Clase
uUser Id SSC Organiza tion X=X Division co1 Responsibility SUPERUSER Oify

7 Underwriting]
E-Eunding Underwriting By User
P Queues Status Search Criteria )
b%nllem Select User Name Approved Rejected Conditioned Withdrawn
Mo rows yet.
4 Inthe Underwriting page’s Underwriting By User section, select the record you want to

work with.
Note: If you choose, use Search Criteria to limit the display of records.

In the Underwriting By User section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
User The user code.

Name The user name.

Approved The number of applications approved.

Rejected The number of applications rejected.

Conditioned The number of applications conditioned.
Withdrawn The number of applications withdrawn.
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UnderWriting/Funding link > Funding link

The UnderWriting/Funding link’s Funding link displays the number of applications that
each Oracle FLEXCUBE Lending and Leasing user either verified of funded that day.

To view the Funding link
1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the User Productivity bar link.

3 Inthe User Productivity link bar, click UnderWriting/Funding drop-down link, then click
Funding.

ORACLE’ )
FLEXCUBE Lending and Leasing ‘_?) ﬁfj

User Id S5C Organization XXX Division (01 Responsibility SUFERUSER

¥ UnleriiitingyFunding

¥ Application Entry Funding

¥ Unclervrtting

-Funding Funding By User

BeCueues Status Search Criteria |

Customer Select User Name Verified Funded

Service/Collection
Mo rows yet

4 Inthe Funding page’s Funding By User section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

5 Inthe Funding By User section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
User The user code.

Name The user name.

Verified The number of applications verified.

Funded The number of applications funded.
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UnderWriting/Funding link > Queues Status link

The UnderWriting/Funding link’s Queues Status link displays the number of applications
worked by queue that day, as well as the users who worked the queue.

To view the Queues Status link
1 On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.
2 Click the User Productivity bar link.

3 Inthe User Productivity link bar, click UnderWriting/Funding drop-down link, then click
Queues Status.

oRrRACLE’ 2
FLEXCUBE Lending and Leasing f) 55‘9
%‘ Audit Close

User Id SSC Organization 0 Division C01 Responsibility SUPERUSER

¥ UnderAritincyFunding

¥ Saplication Entry QueueStatus

W Undersriting

Py Queues
-Gueuss Status Search Criteria

‘,m Select Company Branch Queue Name Applications
ServiceiCollection
® xx HE DATA ENTRY AFFLICATIONS QUEUE 1
Q | HE DATA ENTRY AFFLICATIONS QUEUE &

cot DATA ENTRY APPLICATIONS QUEUE 10

oo
E

oolcloooo
131331808

HQ HEW APFLICATIONS QUEUE 1z
HQ HEW APFLICATIONS QUEUE 57
co1 HEW AFFLICATIONS QUEUE 18
HEWS AFFLICATIONS QUELE a
HR APPROVED / CONDITIONED AFFLICATIONS QUEUE 10
HO CONTRACT VERIFICATION QUEUE il

HQ FUNDED APPLICATIONS QUEUE 1

Users
Search Criteria
Select User Name
Mo rows yet

4 Inthe Queue Status page’s Queues section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

5 Inthe Queues section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Company The company.

Branch The branch.

Queue Name The queue name.

Applications The number of applications in the queue.

6 Inthe Users section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of records.

7 Inthe Users section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
User The user code.

Name The user name.
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APPENDIX A: SUMMARY OF ORACLE FLEXCUBE LENDING
AND LEASING CREDIT SCORING PARAMETERS

Glossary

Term
DEROG / DEROGATORY

MINOR DELINQUENCY
MAJOR DELINQUENCY
DEBT RATIO

DEBT TO INCOME RATIO
“APPLICANT STATED”

“APPLICANT CREDIT BUREAU”

CREDIT FINANCE

SALES FINANCE

Description

Account has had chargeoffs, collections, bank-
ruptcy, or repossession.

Less than or equal to 60 days delinquent.
Greater than 60 days delinquent.

Debt / Available credit.

Debt / Income.

Parameter is pulling information stated or in any
other way provided by the applicant on the appli-
cation on the Application Entry form in Oracle
FLEXCUBE Lending and Leasing.

Parameter is pulling information from the credit
bureau, as opposed to another source, such as the
Application Entry form.

Refers to companies that provide the line of
credit but are not selling the actual object
financed, if any.

Example: An independent auto finance com-
pany.

Refers to companies that provide the object
being financed in addition to the financing.
Example: Marshall Fields card.
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Credit Scoring Parameters by Category

1. Applicant Details / Debt Ratios

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

APPLICANT CREDIT BUREAU AUTO DEBT RATIO

This is the sum of all automobile type line of credit balances and the sum of all automobile
type credit limits. For installment line of credits, the credit limit is normally equal to the
original line of credit amount. This applies to open tradelines only.

APPLICANT CREDIT BUREAU BANK DEBT RATIO
This is the sum of all bank type line of credit balances and the sum of all bank type credit
limits. For installment line of credits, the credit limit is normally equal to the original line
of credit amount. This applies to open tradelines only.

APPLICANT CREDIT BUREAU CARD DEBT RATIO
This is the sum of all travel card type line of credit balances and the sum of all travel card
type credit limits. This applies to open tradelines only.

APPLICANT CREDIT BUREAU DEBT RATIO
This parameter provides a value for all debt divided by all available credit as shown on the
bureau.

APPLICANT CREDIT BUREAU FICO SCORE

This is the FICO score provided for the applicant in the bureau pull. There are usually sev-
eral different types of FICO scores available at the bureau. The different score models are
set up to give certain attributes different weighting based on if the person is buying a car,
or a house, and so on. The type of FICO score pulled is based on credit bureau setup.

APPLICANT CREDIT BUREAU INST DEBT RATIO

This is the sum of all installment line of credit balances and the sum of all installment line
of credit limits. For installment line of credits, the credit limit is normally equal to the
original line of credit amount. This applies to open tradelines only.

APPLICANT CREDIT BUREAU CREDIT FIN DEBT RATIO

This is the sum of all line of credit finance type credit amount balances and the sum of all
line of credit finance type credit amount limits. For installment credits amount, the credit
limit is normally equal to the original line of credit amount. This applies to open tradelines
only.

APPLICANT CREDIT BUREAU MORTGAGE DEBT RATIO

This is the sum of all mortgage type line of credit balances and the sum of all mortgage
type credit limits. For installment line of credits, the credit limit is normally equal to the
original credit amount. This applies to open tradelines only.

APPLICANT CREDIT BUREAU OPEN PUBLIC RECORDS

This parameter indicates if there are any open public records in the credit bureau associ-
ated with the applicant. This is a numeric counter covering the full period of time available
in the bureau.
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1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

APPLICANT CREDIT BUREAU PUBLIC RECORDS

This parameter indicates if there are any public records, open or closed, in the credit
bureau associated with the applicant. This is a numeric counter covering the full period of
time available in the bureau.

APPLICANT CREDIT BUREAU RETAIL DEBT RATIO

This is the sum of all retail type line of credit balances divided by the sum of all retail type
credit limits. For installment line of credits, the credit limit is normally equal to the origi-
nal line of credit amount. This applies to open tradelines only. This is expressed as a per-
cent: 50% shows as 50.

APPLICANT CREDIT BUREAU REV DEBT RATIO

This is the sum of all revolving type line of credit balances and the sum of all revolving
type credit limits. This applies to open tradelines only. This is expressed as a percent: 50%
shows as 50.

APPLICANT CREDIT BUREAU SALES FIN DEBT RATIO

This is the sum of all sales finance type line of credit balances and the sum of all sales
finance type credit limits. For installment line of credits, the credit limit is normally equal
to the original line of credit amount. This applies to open tradelines only. This is expressed
as a percent: 50% shows as 50.

APPLICANT DEBT RATIO STATED AFTER REQUESTED CREDIT AMOUNT

This is the debt divided by available credit based on the values stated by the applicant after
factoring in the requested credit amount- this information is not taken from the bureau.
This is expressed as a percent: 50% shows as 50.

APPLICANT DEBT RATIO STATED BEFORE REQUESTED CREDIT AMOUNT
This is the debt divided by available credit based on the values stated by the applicant
before factoring in the requested credit amount- this information is not taken from the
bureau. This is expressed as a percent: 50% shows as 50.

APPLICANT DEBT TO INCOME RATIO STATED AFTER REQUESTED CREDIT
AMOUNT

This is the debt divided by income based on the values stated by the applicant after factor-
ing in the requested credit amount- this information is not taken from the bureau. This is
expressed as a percent: 50% shows as 50.

APPLICANT DEBT TO INCOME RATIO STATED BEFORE REQUESTED CREDIT
AMOUNT

This is the debt divided by income based on the values stated by the applicant before fac-
toring in the requested credit amount- this information is not taken from the bureau. This
is expressed as a percent: 50% shows as 50.

APPLICANT PAYMENT TO INCOME RATIO STATED

This is the total amount of all monthly payments divided by monthly income. These val-
ues are stated by the applicant and not taken from the bureau. This is expressed as a per-
cent: 50% shows as 50.

APPLICANT PRIOR CUSTOMER

This parameter indicates whether the applicant is a prior customer. It is populated when
the application is passed to Underwriting for a decision. If the SSN given by the applicant
already exists then the applicant is marked as a prior customer and the parameter value is
Y (Yes).
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1.20.

1.21.

1.22.

1.23.

1.24.

APPLICANT REVOLVING DEBT RATIO STATED

This is the sum of all revolving type line of credit balances / sum of all revolving type
credit limits. This applies to open tradelines only. This is expressed as a percent: 50%
shows as 50.

APPLICANT STATED EMPLOYMENT PERIOD (IN MONTHS)
This parameter looks at the number of months of stated employment for the most recently
entered current employment.

Example: The applicant states that she has been working at her current place of employ-
ment for 3 years and 5 months. This parameter would be populated with (3years * 12
months/year) + 5 months which calculates to 41 stated months. If the applicant enters
another current employment and enters 1 year and 2 months then this parameter will be
populated with 14 months, even though the other employment is still current.

APPLICANT STATED MONTHLY INCOME

This is the monthly income stated by the applicant on the application. It combines the
income for all employment marked as “current” in Oracle FLEXCUBE Lending and Leas-
ing. If the income is stated as anything other than monthly, the income will be converted to
monthly for this parameter.

Example: The applicant states that he is paid $50,000 with a frequency of ANNUALLY.
This parameter is populated with $50,000/12, which calculates to $4166.67 stated monthly
income.

APPLICANT STATED MONTHLY LIABILITY
This is the stated monthly liability as provided by the applicant on the Application Entry
screen.

APPLICANT STATED RESIDENCE PERIOD (IN MONTHS)
This parameter looks at the stated residence period for the most recent current address.

2. Line of Credit Details

2.1.

2.2.

APPROXIMATE CASH PRICE
This is the Approximate Cash price taken from the “Approx Price” field on the Applica-
tion Entry form’s Line of Credit page in Oracle FLEXCUBE Lending and Leasing.

REQUESTED ADVANCE AMOUNT
This is the Requested Advance Amount value taken from the Application Entry form’s
Line of Credit page in Oracle FLEXCUBE Lending and Leasing.

3. Auto Trades / Inquiries

3.1

3.2.

APPLICANT CREDIT BUREAU 6MONTH AUTO TRADES

This is the number of auto trades that have been opened in the last 6 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU 12MONTH AUTO TRADES

This is the number of auto trades that have been opened in the last 12 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.
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3.3.

3.4,

3.5.

3.6.

3.7.

3.8.

3.9.

APPLICANT CREDIT BUREAU 24MONTH AUTO TRADES

This is the number of auto trades that have been opened in the last 24 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU AUTO INQURIES

This is the number of automobile-related credit inquiries the have been made to the
bureau.

APPLICANT CREDIT BUREAU AUTO TRADES
This is the number of auto trades, both open and closed. Note that these trades may be paid
as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU CURRENT AUTO TRADES
Total number of auto trades that are paid on time right now. These trades may or may not
have been delinquent in the past.

APPLICANT CREDIT BUREAU OPEN AUTO TRADES
This is the number of open auto trades on the account. Note that these trades may be paid
as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU SATISFACTORY AUTO
Total number of auto trades paid as agreed (no delinquencies) for the entire life of the
trade. This could be a few months or several years- the parameter makes no distinction.

APPLICANT CREDIT BUREAU WORST AUTO TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 = 90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off

4. Bank Trades / Inquiries

4.1,

4.2.

APPLICANT CREDIT BUREAU 12MONTH BANK TRADES

This is the number of bank trades that have been opened in the last 12 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU 24MONTH BANK TRADES

This is the number of bank trades that have been opened in the last 24 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.
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4.3.

4.4

4.5,

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

APPLICANT CREDIT BUREAU 6MONTH BANK TRADES

This is the number of bank trades that have been opened in the last 6 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU BANK INQUIRIES
This is the number of bank inquiries against the bureau in the applicant's recorded bureau
history.

PPLICANT CREDIT BUREAU BANK TRADES
This is the number of open bank trades on the account. Note that bank trades can be con-
sidered a sub type to installment, mortgage, and / or revolving line of credits.

APPLICANT CREDIT BUREAU CURRENT BANK TRADES
Total number of bank trades that are paid on time right now. These trades may or may not
have been delinquent in the past.

APPLICANT CREDIT BUREAU OPEN BANK TRADES
This is the number of bank trades that are open right now. Note that these trades may now
be open or closed, paid as agreed, delinquent, or derogatory, and so on.

APPLICANT CREDIT BUREAU REV BANK BALANCE
This parameter shows the “current” revolving bank balance. If the revolving credit is
owned by a bank, then it will show up here.

APPLICANT CREDIT BUREAU REV BANK HIGH BALANCE

This parameter shows the highest cumulative balance among all revolving bank credit
over the bureau history.

NOTE: If the applicant had $5,000 on one account 2 years ago and $10,000 on another
account 4 years ago, this parameter would return $15,000. The parameter is of question-
able utility in many situations.

APPLICANT CREDIT BUREAU SATISFACTORY BANK
Total number of bank trades paid as agreed (no delinquencies) for the entire life of the
trade. This could be a few months or several years- the parameter makes no distinction.

APPLICANT CREDIT BUREAU WORST BANK TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off
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5. Card Trades / Inquiries

5.1.

5.2

5.3.

5.4,

5.5.

5.6.

5.7.

5.8.

5.9.

APPLICANT CREDIT BUREAU 12MONTH CARD TRADES

This is the number of card trades that have been opened in the last 12 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU 24MONTH CARD TRADES

This is the number of card trades that have been opened in the last 24 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU 6MONTH CARD TRADES

This is the number of card trades that have been opened in the last 6 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU CARD INQUIRIES
This is the number of card inquiries that have been made against the bureau for the appli-
cant in the bureau's recorded history.

APPLICANT CREDIT BUREAU CARD TRADES

This is the number of card trades, both open and closed, in the bureau history. Note that
these trades may be paid as agreed, delinquent, derogatory, and so on. The parameter
makes no distinction.

APPLICANT CREDIT BUREAU CURRENT CARD TRADES
Total number of card trades that are paid on time right now. These trades may or may not
have been delinquent in the past.

APPLICANT CREDIT BUREAU OPEN CARD TRADES
This is the number of open card trades on the account. Note that these trades may be paid
as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU SATISFACTORY CARD
Total number of card trades paid as agreed (no delinquencies) for the entire life of the
trade. This could be a few months or several years- the parameter makes no distinction.

APPLICANT CREDIT BUREAU WORST CARD TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off
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6. Installment Trades / Inquiries

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

APPLICANT CREDIT BUREAU 12MONTH INST TRADES

This is the number of installment trades that have been opened in the last 12 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU 24MONTH INST TRADES

This is the number of installment trades that have been opened in the last 24 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU 6MONTH INST TRADES

This is the number of installment trades that have been opened in the last 6 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU CURRENT INST TRADES
Total number of installment trades that are paid on time right now. These trades may or
may not have been delinquent in the past.

APPLICANT CREDIT BUREAU INST TRADES
This is the number of installment trades, both open and closed. Note that these trades may
be paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU OPEN INST TRADES
This is the number of open installment trades on the account. Note that these trades may
be paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU SATISFACTORY INST TRADES
Total number of installment trades paid as agreed (no delinquencies) for the entire life of
the trade. This could be a few months or several years- the parameter makes no distinction.

APPLICANT CREDIT BUREAU WORST INST TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off
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7. Line of Credit Finance Trades / Inquiries

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

APPLICANT CREDIT BUREAU 12MONTH CREDIT AMOUNT FIN TRADES

This is the number of credit finance trades that have been opened in the last 12 months.
Note that these trades may now be open or closed, paid as agreed, delinquent, or deroga-
tory, and so on.

APPLICANT CREDIT BUREAU 24MONTH CREDIT AMOUNT FIN TRADES

This is the number of credit finance trades that have been opened in the last 24 months.
Note that these trades may now be open or closed, paid as agreed, delinquent, or deroga-
tory, and so on.

APPLICANT CREDIT BUREAU 6MONTH CREDIT AMOUNT FIN TRADES

This is the number of credit finance trades that have been opened in the last 6 months.
Note that these trades may now be open or closed, paid as agreed, delinquent, or deroga-
tory, and so on.

APPLICANT CREDIT BUREAU CURRENT CREDIT AMOUNT FIN TRADES
Total number of line of credit finance trades that are paid on time right now. These trades
may or may not have been delinquent in the past.

APPLICANT CREDIT BUREAU CREDIT AMOUNT FIN TRADES

This is the number of credit finance trades, both open and closed. Note that these trades
may be paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinc-
tion.

APPLICANT CREDIT BUREAU CREDIT AMOUNT FINANCE INQUIRIES

This is the number of credit finance inquires listed on the credit report. The bureaus have
their own limits as to how long they keep an inquiry on the credit report, but this parame-
ter will show whatever total is shown for that bureau.

APPLICANT CREDIT BUREAU OPEN CREDIT AMOUNT FINANCE TRADES
This is the number of open credit finance trades on the account. Note that these trades may
be paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU SATISFACTORY CREDIT AMOUNT FIN

Total number of credit finance trades paid as agreed (no delinquencies) for the entire life
of the trade. This could be a few months or several years- the parameter makes no distinc-
tion.

APPLICANT CREDIT BUREAU WORST CREDIT AMOUNT FIN TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
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9 = charge-off

8. Mortgage Trades / Inquiries

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

APPLICANT CREDIT BUREAU 12MONTH MORTGAGE TRADES

This is the number of mortgage trades that have been opened in the last 12 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU 24MONTH MORTGAGE TRADES

This is the number of mortgage trades that have been opened in the last 24 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU 6MONTH MORTGAGE TRADES

This is the number of mortgage trades that have been opened in the last 6 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU CURRENT MORTGAGE TRADES
Total number of mortgage trades that are paid on time right now. These trades may or may
not have been delinquent in the past.

APPLICANT CREDIT BUREAU MORTGAGE TRADES

This is the total number of mortgage trades, both open and closed. Note that these trades
may be paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinc-
tion.

APPLICANT CREDIT BUREAU OPEN MORTGAGE TRADES
This is the number of open mortgage trades on the account. Note that these trades may be
paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU SATISFACTORY MORTGAGE
Total number of mortgage trades paid as agreed (no delinquencies) for the entire life of the
trade. This could be a few months or several years- the parameter makes no distinction.

APPLICANT CREDIT BUREAU WORST MORTGAGE TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off

A-10

Oracle Financial Services Software Confidential - Restricted



9. Retail Trades / Inquiries

9.1.

9.2,

9.3.

9.4,

9.5.

9.6.

9.7.

9.8.

9.9.

APPLICANT CREDIT BUREAU 12MONTH RETAIL TRADES

This is the number of retail trades that have been opened in the last 12 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU 24MONTH RETAIL TRADES

This is the number of retail trades that have been opened in the last 24 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU 6MONTH RETAIL TRADES

This is the number of retail trades that have been opened in the last 6 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU CURRENT RETAIL TRADES
Total number of retail trades that are paid on time right now. These trades may or may not
have been delinquent in the past.

APPLICANT CREDIT BUREAU OPEN RETAIL TRADES
This is the number of open retail trades on the account. Note that these trades may be paid
as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU RETAIL INQUIRIES

This is the number of retail inquires listed on the credit report. The bureaus have their own
limits as to how long they keep an inquiry on the credit report, but this parameter will
show whatever total is shown for that bureau.

APPLICANT CREDIT BUREAU RETAIL TRADES
This is the number of retail trades, both open and closed. Note that these trades may be
paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU SATISFACTORY RETAIL
Total number of retail trades paid as agreed (no delinquencies) for the entire life of the
trade. This could be a few months or several years- the parameter makes no distinction.

APPLICANT CREDIT BUREAU WORST RETAIL TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off
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10. Revolving Trades

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

APPLICANT CREDIT BUREAU 12MONTH REV TRADES

This is the number of revolving trades that have been opened in the last 12 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU 24MONTH REV TRADES

This is the number of revolving trades that have been opened in the last 24 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU 6MONTH REV TRADES

This is the number of revolving trades that have been opened in the last 6 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU CURRENT REV TRADES
Total number of revolving trades that are paid on time right now. These trades may or may
not have been delinquent in the past.

APPLICANT CREDIT BUREAU OPEN REV TRADES
This is the number of open revolving trades on the account. Note that these trades may be
paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU REV BALANCE
This is the total revolving credit balance shown on the applicant's credit bureau. This
applies to all open revolving trades.

APPLICANT CREDIT BUREAU REV HIGH BALANCE

This parameter shows the highest cumulative balance among all revolving credit over the
bureau history.

NOTE: If the applicant had $5,000 on one account 2 years ago and $10,000 on another
account 4 years ago, this parameter would return $15,000. The parameter is of question-
able utility in many situations.

APPLICANT CREDIT BUREAU REV RETAIL BALANCE
This is the current revolving retail trade balance shown on the applicant's credit bureau.
This applies to all open retail trades. It shows current, not historical, information.

APPLICANT CREDIT BUREAU REV RETAIL HIGH BALANCE

This parameter shows the highest cumulative balance among all revolving retail credit
over the bureau history.

NOTE: If the applicant had $5,000 on one account 2 years ago and $10,000 on another
account 4 years ago, this parameter would return $15,000. The parameter is of question-
able utility in many situations.

APPLICANT CREDIT BUREAU REV TRADES
This is the number of revolving trades, both open and closed. Note that these trades may
be paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.
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10.11.

10.12.

APPLICANT CREDIT BUREAU SATISFACTORY REV TRADES
Total number of revolving trades paid as agreed (no delinquencies) for the entire life of the
trade. This could be a few months or several years- the parameter makes no distinction.

APPLICANT CREDIT BUREAU WORST REV TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off

11. Sales Finance Trades / Inquiries

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

APPLICANT CREDIT BUREAU 12MONTH SALES FIN TRADES

This is the number of sales finance trades that have been opened in the last 12 months.
Note that these trades may now be open or closed, paid as agreed, delinquent, or deroga-
tory, and so on.

APPLICANT CREDIT BUREAU 24MONTH SALES FIN TRADES

This is the number of sales finance trades that have been opened in the last 24 months.
Note that these trades may now be open or closed, paid as agreed, delinquent, or deroga-
tory, and so on.

APPLICANT CREDIT BUREAU 6MONTH SALES FIN TRADES

This is the number of sales finance trades that have been opened in the last 6 months. Note
that these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and
SO on.

APPLICANT CREDIT BUREAU CURRENT SALES FIN TRADES
Total number of sales finance trades that are paid on time right now. These trades may or
may not have been delinquent in the past.

APPLICANT CREDIT BUREAU OPEN SALES FINANCE TRADES
This is the number of open sales finance trades on the account. Note that these trades may
be paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU SALES FIN TRADES

This is the number of sales finance trades, both open and closed. Note that these trades
may be paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinc-
tion.

APPLICANT CREDIT BUREAU SALES FINANCE INQUIRIES
This is a count of the number of sales finance inquiries that have been made against the
Applicant's bureau information in the bureau history.
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11.8.

11.9.

APPLICANT CREDIT BUREAU SATISFACTORY SALES FIN
Total number of sales finance trades paid as agreed (no delinquencies) for the entire life of
the trade. This could be a few months or several years- the parameter makes no distinction.

APPLICANT CREDIT BUREAU WORST SALES FIN TRADE

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off

12. Other Trades

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

APPLICANT CREDIT BUREAU 12MONTH TRADES

This is the number of all trades that have been opened in the last 12 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU 24MONTH TRADES

This is the number of all trades that have been opened in the last 24 months. Note that
these trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so
on.

APPLICANT CREDIT BUREAU 6MONTH TRADES
This is the number of all trades that have been opened in the last 6 months. Note that these
trades may now be open or closed, paid as agreed, delinquent, or derogatory, and so on.

APPLICANT CREDIT BUREAU AVG OPEN TRADE AGE
This is the average trade age in months as calculated using all open trades in the bureau.
This is based on taking all of the open tradelines, then dividing by the age.

APPLICANT CREDIT BUREAU AVG TRADE AGE
This is the average trade age in months as calculated using all trades, open and closed, in
the bureau.

APPLICANT CREDIT BUREAU CHARGEOFF TRADES
This parameter is a count of the total number of charged off trades for that applicant in the
bureau.

APPLICANT CREDIT BUREAU COLLECTIONS
This is the total number of trades in collections for that applicant in the credit bureau. This
refers to accounts assigned to collections agencies.
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12.8.

12.9.

12.10.

12.11.

12.12.

12.13.

12.14.

12.15.

12.16.

12.17.

12.18.

12.19.

12.20.

APPLICANT CREDIT BUREAU CURRENT TRADES
This is the total number of trades that are paid on time right now. These trades may or may
not have been delinquent in the past.

APPLICANT CREDIT BUREAU INQUIRIES

This is the number of inquires listed on the credit report. The bureaus have their own lim-
its as to how long they keep an inquiry on the credit report, but this parameter will show
whatever total is shown for that bureau.

APPLICANT CREDIT BUREAU INQUIRIES 12M
This is the total number of inquiries that have been made against the credit bureau for that
applicant in the last 12 months

APPLICANT CREDIT BUREAU INQUIRIES 24M
This is the total number of inquiries that have been made against the credit bureau for that
applicant in the last 24 months

APPLICANT CREDIT BUREAU INQUIRIES 6M
This is the total number of inquiries that have been made against the credit bureau for that
applicant in the last 6 months

APPLICANT CREDIT BUREAU JUDGMENTS
This is a count of the number of judgments against the applicant in the credit bureau.

APPLICANT CREDIT BUREAU LIENS
This is the total number of liens shown for the applicant in the credit bureau for that appli-
cant.

APPLICANT CREDIT BUREAU NEWEST INQUIRY

This is the number of months since the most recent inquiry in the credit bureau for that
applicant. This of course excludes the pull from the immediate past used to do the scoring
in this particular situation in Oracle FLEXCUBE Lending and Leasing.

APPLICANT CREDIT BUREAU NEWEST TRADE
This is the number of months between now and the newest trade in the bureau for that
applicant.

APPLICANT CREDIT BUREAU OLDEST INQUIRY
This is the number of months between now and the oldest inquiry in the bureau for that
applicant.

APPLICANT CREDIT BUREAU OLDEST TRADE

This is the number of months between now and the oldest trade in the bureau for that
applicant. Oldest is determined by looking at the oldest date on any tradeline, and then
showing that.

APPLICANT CREDIT BUREAU OPEN COLLECTION TRADES

This is the number of open trades in collections shown in the bureau for that applicant.
This refers to any accounts assigned to in-house collections departments (as compared to
5.12.7).

APPLICANT CREDIT BUREAU OPEN COLLECTIONS
This is the number of open collections in the bureau for that applicant.
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12.21.

12.22.

12.23.

12.24.

12.25.

12.26.

12.27.

12.28.

12.29.

12.30.

12.31.

APPLICANT CREDIT BUREAU OPEN JUDGMENTS
This is the total number of open (unsatisfied) judgments against the applicant as indicated
in the bureau for that applicant.

APPLICANT CREDIT BUREAU OPEN LIENS
This is the total number of open liens against the applicant as indicated in the bureau for
that applicant.

APPLICANT CREDIT BUREAU OPEN TRADES
This is the number of all open auto trades on the account. Note that these trades may be
paid as agreed, delinquent, derogatory, and so on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU PAST DUE 30

This is the number of trades that have been 30 or more days past due at some point in the
recorded history of the bureau. Note that these trades may be delinquent, derogatory, and
S0 on. The parameter makes no distinction.

APPLICANT CREDIT BUREAU PAST DUE 30 12M

This is the number of trades that have been more than 30 days past due in the last 12
months. The past dues could be for the same or different trades. If one trade has been late
3 times, this parameter would show 1 if there are no other trades.

APPLICANT CREDIT BUREAU PAST DUE 30 24M

This is the number of times the applicant has been more than 30 days past due in the last
24 months. The past dues could be for the same or different trades. If one trade has been
late 3 times, this parameter would show 1 if there are no other trades.

APPLICANT CREDIT BUREAU PAST DUE 60

This is the number of times the applicant has been more than 60 days past due in the
recorded history of the bureau. The past dues could be for the same or different trades. If
one trade has been late 3 times, this parameter would show 1 if there are no other trades.

APPLICANT CREDIT BUREAU PAST DUE 60 12M

This is the number of times the applicant has been more than 60 days past due in the last
12 months. The past dues could be for the same or different trades. If one trade has been
late 3 times, this parameter would show 1 if there are no other trades.

APPLICANT CREDIT BUREAU PAST DUE 60 24M

This is the number of times the applicant has been more than 60 days past due in the last
24 months. The past dues could be for the same or different trades. If one trade has been
late 3 times, this parameter would show 1 if there are no other trades.

APPLICANT CREDIT BUREAU PAST DUE 90

This is the number of trades that are 90 or more days past due in the recorded history of
the bureau. Note that these trades may be delinquent, derogatory, and so on. The parameter
makes no distinction that one trade has been late 3 times; this parameter would show 1 if
there are no other trades. If one trade has been late 3 times, this parameter would show 1 if
there are no other trades.

APPLICANT CREDIT BUREAU PAST DUE 90 12M

This is the number of times the applicant has been more than 90 days past due in the last
12 months. The past dues could be for the same or different trades. If one trade has been
late 3 times, this parameter would show 1 if there are no other trades.
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12.32.

12.33.

12.34.

12.35.

12.36.

12.37.

12.38.

12.39.

APPLICANT CREDIT BUREAU PAST DUE 90 24M

This is the number of times the applicant has been more than 90 days past due in the last
24 months. The past dues could be for the same or different trades. If one trade has been
late 3 times, this parameter would show 1 if there are no other trades.

APPLICANT CREDIT BUREAU PAST DUE NOW
This is the number of trades on which the applicant is currently past due, according to the
bureau.

APPLICANT CREDIT BUREAU REPOSSESSIONS
This is the number of repossessions shown on the bureau for the applicant in the history of
the bureau.

APPLICANT CREDIT BUREAU SATISFACTORY TRADES

This is the total number of trades of all types, paid as agreed (no delinquencies) for the
entire life of the trade. This could be a few months or several years- the parameter makes
no distinction.

APPLICANT CREDIT BUREAU TOO NEW TRADES
This shows the number of trades that have been reported where a lender is reporting a
brand new account, but has not even billed the applicant yet.

APPLICANT CREDIT BUREAU TRADE COLLECTIONS
This is the number of trades in collections assigned to collections agencies shown on the
bureau for the applicant in the history of the bureau.

APPLICANT CREDIT BUREAU TRADES
This is the number of trades in the history of the credit bureau for that applicant. Note that
different bureaus store information for varying amounts of time.

APPLICANT CREDIT BUREAU WORST TRADES

The rating code used for this parameter is the same rating code system displayed for the
tradelines. The different bureaus use different systems so Oracle FLEXCUBE Lending
and Leasing changes them to a common format that is used in the scoring:

1 = current

2 = 30-59 days late

3 = 60-89 days late

4 =90-119 days late

5 =120-149 days late

6 = 150- days late

7 = involved in a bankruptcy
8 = repossession, foreclosure
9 = charge-off
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13. Bankruptcy information

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

13.11.

APPLICANT CREDIT BUREAU 11 BANKRUPTCIES
This parameter provides a count of the number of Chapter 11 Bankruptcies the applicant
has filed in the stored history of the bureau.

APPLICANT CREDIT BUREAU 13 BANKRUPTCIES
This parameter provides a count of the number of Chapter 13 Bankruptcies the applicant
has filed in the stored history of the bureau.

APPLICANT CREDIT BUREAU 7 BANKRUPTCIES
This parameter provides a count of the number of Chapter 7 Bankruptcies the applicant
has filed in the stored history of the bureau.

APPLICANT CREDIT BUREAU BANKRUPTCIES
This parameter provides a count of the number of bankruptcies of any type the applicant
has filed in the stored history of the bureau.

APPLICANT CREDIT BUREAU BKRP SCORE

The bureaus offer two basic types of scores, a FICO type, and a bankruptcy type. The term
FICO score is sometimes used as a generic term for a credit score, but it is supposed to
mean that the score is based on an algorithm purchased or licensed from Fair Isaac Corp.
In Oracle FLEXCUBE Lending and Leasing, if a score is listed as a FICO score, it is
based on a Fair Isaac model. A bankruptcy score is a score that is used to predict the like-
lihood of a consumer to file bankruptcy. It is provided much like a FICO score.

APPLICANT CREDIT BUREAU OPEN 11 BANKRUPTCIES
This parameter provides a count of the number of open Chapter 11 Bankruptcies associ-
ated with the applicant in the bureau.

APPLICANT CREDIT BUREAU OPEN 13 BANKRUPTCIES
This parameter provides a count of the number of open Chapter 13 Bankruptcies associ-
ated with the applicant in the bureau.

APPLICANT CREDIT BUREAU OPEN 7 BANKRUPTCIES
This parameter provides a count of the number of open Chapter 7 Bankruptcies associated
with the applicant in the bureau.

APPLICANT CREDIT BUREAU OPEN BANKRUPTCIES
This parameter provides a count of the number of bankruptcies of any type the applicant X
has open currently.

APPLICANT CREDIT BUREAU RECENT 11 BANKRUPTCY

For this parameter, “Recent” refers to the number of months since the subject's most recent
bankruptcy filing. One would use this parameter to determine if the subject has filed for
Chapter 11 bankruptcy in the last X months.

APPLICANT CREDIT BUREAU RECENT 13 BANKRUPTCY

For this parameter, “Recent” refers to the number of months since the subject's most recent
bankruptcy filing. One would use this parameter to determine if the subject has filed for
Chapter 13 bankruptcy in the last X months.
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13.12.

13.13.

13.14.

APPLICANT CREDIT BUREAU RECENT 7 BANKRUPTCY

For this parameter, “Recent” refers to the number of months since the subject's most recent
bankruptcy filing. One would use this parameter to determine if the subject has filed for
Chapter 7 bankruptcy in the last X months.

APPLICANT CREDIT BUREAU RECENT BANKRUPTCY

For this parameter, “Recent” refers to the number of months since the subject's most recent
bankruptcy filing. One would use this parameter to determine if the subject has filed for
any kind of bankruptcy in the last X months.

APPLICANT HAS A PRIOR BANKRUPTCY

This parameter tracks whether the applicant has indicated a prior bankruptcy based on the
checkbox in the Oracle FLEXCUBE Lending and Leasing Origination module. The prior
bankruptcy is set to Y if the checkbox is checked otherwise it has a value of N.

14. Delinquency Information

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

APPLICANT CREDIT BUREAU LONGEST SINCE MAJOR
This parameter reflects the longest period (in months) a tradeline has been open since the
last derog.

APPLICANT CREDIT BUREAU LONGEST SINCE MINOR
This parameter reflects the longest period (in months) a tradeline has been open since the
last minor delinquency.

APPLICANT CREDIT BUREAU OPEN LONGEST SINCE MAJOR

This parameter considers the greatest amount of time (in months) between now and the
corresponding major delinquency for all of the open parameters with major delinguencies,
and reflects the greatest value returned.

APPLICANT CREDIT BUREAU OPEN LONGEST SINCE MINOR

This parameter considers the greatest amount of time (in months) between now and the
corresponding minor delinquency for all of the open parameters with minor delinquencies,
and reflects the greatest value returned.

APPLICANT CREDIT BUREAU OPEN SHORTEST SINCE MAJOR

This parameter considers the least amount of time (in months) between now and the corre-
sponding major delinquency for all of the open parameters with major delinquencies, and
reflects the least value returned.

APPLICANT CREDIT BUREAU OPEN SHORTEST SINCE MINOR

This parameter considers the least amount of time (in months) between now and the corre-
sponding minor delinquency for all of the open parameters with minor delinquencies, and
reflects the least value returned.

APPLICANT CREDIT BUREAU SHORTEST SINCE MAJOR

This parameter considers the least amount of time (in months) between now and the corre-
sponding major delinquency for all of the parameters (open and closed) with major delin-
guencies, and reflects the least value returned.
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14.8.

APPLICANT CREDIT BUREAU SHORTEST SINCE MINOR

This parameter considers the least amount of time (in months) between now and the corre-
sponding minor delinquency for all of the parameters (open and closed) with minor delin-
guencies, and reflects the least value returned.

15. Derogatory Trade Information

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

APPLICANT CREDIT BUREAU DEROG 12M TRADES
Provides the number of trades that were derogatory in the last 12 months. This includes
open and closed trades. These trades may or may not be derogatory now.

APPLICANT CREDIT BUREAU DEROG 24M TRADES
Provides the number of trades that were derogatory in the last 24 months. This includes
open and closed trades. These trades may or may not be derogatory now.

APPLICANT CREDIT BUREAU DEROG NOW TRADES
Provides the number of trades that are derogatory right now. Does this include closed
trades?

APPLICANT CREDIT BUREAU DEROG TRADES
This parameter addresses the number of derogatory trades associated with the applicant.
This includes open and closed trades.

APPLICANT CREDIT BUREAU LONGEST SINCE DEROG
This parameter covers the longest period (in months) since last derog.

APPLICANT CREDIT BUREAU OPEN LONGEST SINCE DEROG
This parameter covers the longest period (in months) a tradeline has been open since the
last derog.

APPLICANT CREDIT BUREAU OPEN SHORTEST SINCE DEROG

This parameter considers the least amount of time (in months) between now and the corre-
sponding derog for all of the open parameters with derogs, and reflects the least value
returned.

APPLICANT CREDIT BUREAU SHORTEST SINCE DEROG

This parameter considers the least amount of time (in months) between now and the corre-
sponding derog for all of the parameters (open and closed) with derogs, and reflects the
least value returned.
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APPENDIX B: ROUNDING AMOUNTS AND RATE ATTRIBUTES

Rounding Amounts

Generally in the lending industry, computed amounts (interest, fees, costs, and so on) are
rounded to the second decimal place. However, there are occasions where the rounding of
the computed amounts has to be carried out using different methods. Oracle FLEXCUBE
Lending and Leasing supports the rounding, raising of, or cutting off calculated amounts.

Rounding will increase the resulting amount to the next number up to the second decimal,
based on the value of third decimal.

Raising will always increase the resulting amount to the next number up to the second
decimal.

Cutting off will always cut the number after the second decimal.

You can choose the rounding method you want to use by setting the parameter value for
the system parameter CMN_AMOUNT_ROUND_METHOD on the Administration form
(Setup menu > Administration command > System command > Parameters tab > System
tab).

You can choose the rounding factor you want to use by setting the parameter value for the
system parameter CMN_AMOUNT_ROUND_FACTOR on the Administration form. Cur-

rently, Oracle FLEXCUBE Lending and Leasing supports rounding up to two decimals
only.

Examples of how resulting amounts differ by RAISE, ROUND, and CUTOFF:

Example 1: Amount: 234.136

Method Result
Round 234.14
Raise 234.14
Cutoff 234.13

Example 2: Amount: 234.134

Method Result
Round 234.13
Raise 234.14
Cutoff 234.13

Example 3: Amount: 234.1319999

Method Result
Round 234.13
Raise 234.14
Cutoff 234.13
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Note: Oracle FLEXCUBE Lending and Leasing only rounds calculated amounts (calcu-
lated fees, calculated payment, and so on) and not user-entered amounts.

Rate Attributes

Oracle FLEXCUBE Lending and Leasing supports the rounding of the index rate to keep
the rate calculation as simple as possible for the customers. The general practice is to
round the rate to nearest eighth (1/8th) (to keep the index rate in the multiple of .125) or
fourth (1/4th) (to keep the index rate in the multiple of .25). Oracle FLEXCUBE Lending
and Leasing rounds only the index rate and not the margin or final rate. You can define the
index rounding method on the Product tab’s Product Definition page for variable rate line
of credits.

Oracle FLEXCUBE Lending and Leasing currently supports the following rounding of
methods.

ORACLE , &) o)
FLEXCUBE Lending and Leasing .)
User Id 53C Organization TFB Division HQ Responsibility SUPERUSER Debug Audit Clos
:Sﬁ”p Line of Credit Products
Loan
Y Line Of Crecit
o i (Sae)
i Product Definition
PPricing
DeEits Edit ) Cancel
Byl Select Details = Product |! Description = Start Dt =End Dt | Direct | Enabled
YCIES p— —
b5 ® ¥ Hide Lac LINE UNSECURED 010141500 12/31/4000
coring
p=Contract = Collateral Type |UHSECURED COLLATERAL v = Billing Cycle | MONTHLY v
PeFees = Collateral Sub Type |UNSECURED v Category | STANDARD v
D> Chechlists = Credit Bureau Portfolio Type | LINE OF CREDIT v = Index Rounding | Select... v
= Credit Bureau Account Type | LINE OF CREDIT v
POro. Fees o NO ROUNDING TO INDEX RATE
! & Show Loc-HE LIME HE 010141800 | [y 12/3 /4000 a INDEX RATE ROUNDED TO NEAREST
B-Stipulstions =] & INDEX RATE ROUNDED TO NEAREST .1
PeSpreads O p»Show LoC-HEISL LINE HE I5L 0140144800 110580 1] |
b=Siatements
beLetters Product ltemizations
p=Promotions \ Edit )
e Select = ltemization Discount Ralel = Sonl Sign | Enabled
PrLesse & 1TM OTHER FEE 1 Pos(+)  Meg(-)
O ITM AMOUNT PAID ON MY LOAN AGCOUNT 2 Pos(+)  Meg(-)
O IT AMOUNT PAID TO OTHERS ON MY BEHALF 3 Pos(+)  Mes(-)
O ITM AMOUNT GIVEN TO ME DIRECTLY 4 Pos(+)  Meg(-)

1. NO ROUNDING TO INDEX RATE
2. INDEX RATE ROUNDED TO NEAREST .25
3. INDEX RATE ROUNDED TO NEAREST .125

NO ROUNDING TO INDEX RATE: Select this method for no rounding.

INDEX RATE ROUNDED TO NEAREST .25: Select this method to round up to 1/4th (to
keep the index rate in the multiple of .25).

Examples:

Current rate: 5.125
Round of rate: 5.25
Current rate: 5.124
Round of rate: 5.00
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INDEX RATE ROUNDED TO NEAREST .125: Select this method to round up to 1/8th (to

keep the index rate in the multiple of .125).

Examples:
Current rate:

Rate rounded to:

Current rate:

Rate rounded to:

5.325
5.375

5.312
5.250
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APPENDIX C : INTERFACING ORACLE FLEXCUBE LENDING
AND LEASING WITH Bl PUBLISHER

Oracle FLEXCUBE Lending and Leasing is being interfaced with Oracle Business Intelli-
gence Publisher - using the PublicReportService web service. This facilitates the genera-
tion of operational reports on transactions, balances and statuses and other data besides
taking care of the publishing requirements like letters and correspondence. All the tem-
plates for various reports, letters and correspondence are stored in Bl publisher server with
a reference id's which are used in Oracle FLEXCUBE Lending and Leasing. This provides
the operations such as validation of privileges, information about the reports and reposi-
tory and run and schedules the reports. Further Bl publisher comes with an add-on for
Microsoft word that can be used to create the template for the report/letter.

The queries for various reports/ letters are being stored in Bl publisher under that particu-
lar report/ letter id along with the parameters and the database schema against which the
querying has to be done. The report/ letter id is then mapped to the corresponding report or
letter in Oracle FLEXCUBE Lending and Leasing setup module. Whenever the batch job /
the user triggers the generation of letter/ report, the system calls the PublicReportService
which will run the query on the database and then display the results using the template in
the configured output file format.

Once the data requirements for a report/ letter are identified, the user has to pick up an
SQL query for the specified data items taking care of the constraints.

To configure a letter/report

Write the SQL query manually or use the query builder in Bl publisher to create the same.

The list of tables using which the query has to be built will be available to choose from
based on the database schema configured to Bl publisher.

= save

Report

=|Generate XLIFF

¥ Delete (A1) (v)

E Report ~
_ General Settings
B = Data hodel
3 |New Dataset 1 Mame | new DataSet 1
B P Listofvalues TvPe | saL Query ha
B By Parameters
2 B} Layouts Detils
¥ Bursting Data Source () pefault Data Source
® | afilnew ¥ | Refresh Data Source List
[ carhe Resuit
SOL Query DQuery Builder \
TREUMT ACCUON IS HAUT — A
,PORTFOLIO COMPANIES
,PORTFOLIC COMPANY ERANCHES
,LOCKUPE 11
LLOCKUPS 12
S BSSETS
WHERE &lp where
AND :P CRT BATCH JOB_IND = 'N' and
PTC_COMPANY = ACC_PTC_COMPANY
AND PCE_PTC_CCMPANY = ACC_PTC_CCMPANY
AND PCE_ERANCH = ACC_FCE_BRANCH
AND ACC_STATUS_CD = 'ACTIVE'
AND ACC_OFEN_IND = 'y
AT ASC DRDA RODS TR = wl X (v o]
& Dore % Local intranst
l—=

Home = My Folders = test rajesh > test2 Wiew Schedule History Edit Configure

Data Set
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2 Once the query is built in, click on EXPORT to generate the XML file.

File Download

Do you want to open or save this file?

Mame: teskz,xml

Type: =ML Document
Fram: taurus.i-flex.com

Open ][ Save ]| Cancel |

harm your computer. |f you do not trost the source, do ot open or

@ While filez from the Intermet can be useful, some files can potentially
gave thig file, What's the rigk?

3 Once the XML file is generated and saved, create a template using the Oracle template
builder which is nothing but an add on tool for Microsoft word using which you can load
the xml file and then choose to build the template.

-~ =
\"Dﬂ k=0 = Document2 - Microsoft Word A Y
Oy 272

~ Home  Insert  Pagelayout  References  Mailings  Review  View | Addns @

Template Builder ~  Data ~ Insert - Preview ~ Tools » Help ~

Menu Commands Custom Toolbars

il : &

G
COMPANY
|

BRANCH

G

PRODUCT

Account Title | Balance | Last Last Pmt Next Due Oldest Due Dlg Followup
No PmtDt | Amt Dt Dt Amt Dt

F TITLE | BALANCE | LAST P | LAST PMT_ | NEXT_DUE | OLDEST DUE | DLQ A | FOLLOWUP
ACCOUNT_ MT_DT | AMT _DT DT MT i E

NO

Page:lofl | Words:d0 | (& English US)

Note: Once the template is built, you can preview to check whether the report or the letter
is generated as desired.
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4 Once the template (RTF) is ready, the same has to be uploaded to the report/ letter in BI
publisher.

TORACLE' Bl Publisher Enterprise

Schedules

Welcome, administrator Prefi

Reports
Home > My Folders = NAB Broker = Test! View Schedule History Edit Configure

[Flsave 2 Generate XLIFF

Repart N
¥ Delete (A) (V) Layout
Report General Settings
B 5 Data odel o
8 ost Narne: |NewTemmate 2 | ‘
=] @ List ofValues
B e Template INabBrukerTemplate1 il V‘
1= acdAADId
SRR Template Type !@
T New Template 2 Output Format (3 4|l Formats
HUtG @ Limit Output Format to ‘
CHTML
[¥IroF
Crte |
[Excel
Cescelz000
[ rowerpoint
CIwHTM
Cesy v
&l Done W Local intraret

Note: You can also specify the format in which the output file needs to be generated.

5 Once the database connection, parameters and the template are configured for the report in
the BI publisher, the reference has to be given in Oracle FLEXCUBE Lending and Leas-
ing Setup module which will mark the completion of configuring the report/ letter as
shown in the following screenshots.

crosoft Internet Exploren

ORACLE _ (&) (20) )
FLEXCUBE Lending and Leasing .
Debug
o L I Audit Close
User Id SSC Organization MET Division C01 Responsibility SUPERUSER (Off)
V Systsm
pParameters Reports
pLookups
User Defined
B taties
B Suct Tables Reports
User Defined | Search Criteria | Add
Defauts 1100f99 | Next 10 &
| Rl Select = Code |= Description |= Package Module |= System Defined | =Enabled
AR & ACCOUNT_WISE_PDC ACCOUNT WISE PDEC LIST OCSPDC_EM_100_03 SERVICING Yes ' Mo
o O Acc_LisT_LEASE ACCOUNTS AND LISTING - LEASE OCSACC_EM_121_01 COLLECTIONS Yes Mo
P»Error Messages
O acc_LsT_LiNE ACCOUNTS AND LISTING - LINE OCSACC_EM_112_01 COLLECTIONS Yes Mo
b Translation
VU O ACC_LIST_LOAN ACCOUNTS AND LISTING - LOAN OCSACC_EM_111_01 COLLECTIONS Yes No
ser
O ACC_PAYABLE_ORIGINATION ACCOUNT PATABLE(ORIGINATION) OFMAFY_EM_100_01 SERVICING Yes No
O ACC_PAYABLE_SERVICING ACCOUNT PATABLE(SERVICING) OFNAPY_EM_100_02 SERVICING Yes * Mo
O ACC_PAY_LOG_CUSTOMER ACCOUNTS PAYABLE LOG BY CUSTOMER OCSAPC_EM_100_01 INTERFACE Yes | Mo
O ACC_PAY_LOG_PRODUCER ACCOUNTS PAYABLE LOG BY PRODUCER OCSAPP_EM_100_01 INTERFACE Yes Mo
O ACC_PAY_LOG_THIRDPARTY ACCOUNTS PAVABLE LOG BY THIRD PARTY OCSAPT_EM_100_01 INTERFACE Yes | Mo
O ACC_PAY_LOG_VENDOR ACCOUNTS PAYABLE LOG BY VENDOR OCsSAPY_EM_100_01 INTERFACE Yes ho
ous (110 0f39 %) Mext 10 &
Report Parameters
| Search Criteria )| ) | Add ) Edit ) Cancel )
Select = Parameter = Description = Parameter Type Parameter Sub Type Default | = Sonl = Enabled
©  comPaNY_BRANCH COMPANY ¢ BRANCH LIST OF VALUES PORTFOLIO COMPANY AND BRANCH ALLALL 2
O NO_OF_COFIES NO.OF COFIES NUMBER 1 1 D
O F_ACC_NBR_FROM ACCOUNT HO. FROM NUMBER 2
O p_acc_NBR_TO ACCOUNT HD. TD NUMBER 4
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P=Setup
pLoan
W Line Of Crecht

PProducts
BPricing
pEdits
P»Cycles
P> Scoring
P Contract
p>Fees
P Checklists
P»Cry. Fees
P Stipulations
P> Spreads
P> Statements
v R
P=Promotions
P Insurances

prlease

ORACLE’
FLEXCUBE Lending and Leasing

LOC Letters

Letter Definition

Search Criteria |

Select Details = Letter Code

User Id SSC Organization

XxX Division C01 Responsibility SUPERUSER

Deh

&) (ze)
(Ouﬁ% Audit Clase

Save
Add ) Edit ) Cancel )

o0 CC OO0 000 @

1-100f 11 % Newt1 &
= File Name = Letter Type |* Channel | Enabled
B Sh0w cNLNOE_ACO_LTR LORACO_EM_112_01 CONDITIONAL ADVERSE ACTION LETTER ALL
P Shi c LORADY_EM_112_01 ADVERSE ACTION LETTER ALL
B SH0W CNLNDE_cOL_LTR LCOLT1_EM_100_01 COLLECTION LETTER 1 ALL
B-5how enLvaE_coL_LTRz LGOLT2_EM_100_01 COLLECTION LETTER 2 ALL
B-5how enLvaE_coL_LTRE LCOLTZ_EM_100_01 COLLECTION LETTER 3 ALL
B SH0% eNLNOE_CON_LTR LORCON_EM_100_01 CONTRACT FUNDING FAXEMAIL ALL
B 5h0%W cNLNOE_DEC_FA% LORDEC_EM_112_01 DECISION FAREMAIL ALL
B S0 CNLNDE_DEC_MULTIOFFER_FAX LORDEC_EM_112_n2 Gelect ALL
B 5h0w CNLNOE_POC_LTR LCSPOC_EM_112_01 PDC RENEWAL LETTER ALL
B SH0% CNLNOE_RAT_LTR LGSRAT_EM_112_01 RATE CHANGE ALL
1-100f 11 v Next 1 &

To configuring an ad hoc correspondence

In Oracle FLEXCUBE Lending and Leasing, an ad hoc correspondence can constitute
multiple documents for which the data elements and the templates to be used are to be
configured as mentioned below:

Identify the elements needed for the document.

On the Oracle FLEXCUBE Lending and Leasing home page, click the Setup master tab.

Click the Correspondence bar link.

There would be a pre-defined list of elements available to choose from. The values for the
elements chosen will be retrieved by the functions which are nothing but sql programs that

are pre-defined in Oracle FLEXCUBE Lending and Leasing. Every time a new field is

added to an existing table, the corresponding function should be modified for the new col-
umns added. In case new tables are added, it warrants the creation of new functions for the

same.
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ORACLE (ow) (75
FLEXCUBE Lending and Leasing -
User Id S5C Organization TFB Division HQ Responsibility SUPERUSER Debug Audit Closs
= Common
PeLoan Documents
Viine
pFunctions
b Elements | Save || Cen. Data File
p+E-Form Elements
£ Documents Documents Definition
B> Correspondsnce | Search Cmeria)w Execute Search | | Add ) Edit ) Cancel
PeLease Select = Code |* Description = File Name = Leveld Type  [= E-Form Source |= Product |* Source |Enah|e(l
ORACLE: BI
® tesTLOC TEST TEST ACCOUNT DAYBREAK ALL Bl a
Elements
Document Elements
| Search Criler\a)w Execute Search | | Add ) Edit ) Cancel
= [ata = Format
Select = Seq|= Type |= Element Name = Description Type Mask Default Value Enabled
@ i\éflﬁ"g SNDRY_CUS_BIRTH_DT SECONDARY CUSTOMER BIRTH BT BATE Select..
O =2 EESIL?;'SNDRY_ADR_ADDRESSZ SECONDARY CUSTOMER ADDRESS LINE2Z  CHARACTER Selest..

4 Once the elements for the documents are being configured and saved, click on Gen. Data
File so that the data file is generated.

5 Using the data file generated, create the the template and then loaded to Bl Publisher
under the correspondence folder in it.

6 Every time, the user triggers the creation of ad hoc correspondence, Bl publisher refers to
the servlet and passes the correspondence id as the parameter value. Based on the corre-
spondence id, the servlet generates and passes the xml feed to Bl publisher which ports the
data on the template and displays it.

{Z Oracle Bl Publisher - Windows Internet Explorer

| [##][ %] [tsnw moosie.co.in) Gong (2]

@«- = | hetpsiftaurus i-flex com: 7788 smipserver/servlet freportie=18r =% 2Foracle % 2FFI% 2Fxmlp%2Fcarrespandence i 2Fsample_smas_ltrie2Fsample_mas_lr. xdo

Ele Edt Yew Favortes Tools Help

: »
{C Tooks +

G- B 8- e

Welcome, administrator Preferences Sign Out Help

W o |@0raclempub|isher | |

Reports | Schedules | Admin

Schedule History Edit Configure

Home > Shared Folders > oracle > fil > xmlp > correspondence > sample_xmas_ltr View

[F save Z1Generate XLIFF

. Report 5
#iglien X Delete () (W) Data Set
Report :
2 General Settings.
B 3 DataModel
|5 sample_xmas_ltr Name ‘Sample_xmas_\lr
B & Listof Values Type [HTTP pILFeed) v
B E Parameters
docld Details
B B Layouts

URL | http:/andes i-flex.com:7788/FLLNEWhmifeedsens

sample_xmas_Itr —
T =ample s Method [GeT ]

Usemame
Password [ ‘
Realm

[ cache Resutt

Parameters  pame

& Bursting

Value (Parameter)

[docid | =[docid ~|

Add

1 Delete

% Local intranet #100% -
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